
Agency Details and Eligibility Timeframes Resource Links 

VA-BFCS Provides free financial counseling 
services to beneficiaries of the 
SGLI, FSGLI, TSGLI and VGLI 
programs 

 

2 years from date claim is 
paid up to 40 hours total 

https://www.benefits.va.go
v/insurance/bfcs.asp 

Casualty 
Affairs 

Provides assistance and support to 

the families of fallen service 

members 

• Active Duty Service Members 

• Active Duty Family Members 

• Reserve Component Service 

Member (Reserve/Guard) 

• Reserve Component Family 

Member 

• Retiree 

• Retiree Family Members 

• Beneficiaries (Legal Guardians 

of Dependents, Un-remarried 

spouses) 

 

 Contact the casualty office 
of your respective branch of 
service  

Military 
OneSource 

Provides 24/7 support for service 

members, spouses, their family 

and survivors on a range of 

financial and other issues. 

• Active Duty Service Members 

• Active Duty Family Members 

• Reserve Component Service 

Member (Reserve/Guard) 

• Reserve Component Family 

Member 

• DoD Civilian 

• Retiree 

• Retiree Family Members 

• Beneficiaries (Legal Guardians 

of Dependents, Un-remarried 

spouses, USCG with 

deployment and 12 mons post 

service) 

 

During service and 12 

months post Service with 

the following exceptions: 

• USCG must have 

deployment orders and 

12 months post 

Service 

• Beneficiaries services 

are provided for 

Lifetime 

 

https://www.militaryonesou
rce.mil/ 
 

Installations 
Personal 
Financial 
Managers 

Department of Defense Office of 

Financial Readiness resource 

available to: 

• Active Duty Service Members 

• Active Duty Family Members 

• NOAA (National Oceanic and 

Atmospheric Administration) 

• PHS (Public Health Service) 

• Retiree 

During your period of 

enlistment with the 

following exceptions: 

• USCG must have 

deployment orders and 

12 months post 

Service 

• Retiree, Retiree 

Family Members, and 

www.finred.usalearning.gov 

https://www.benefits.va.gov/insurance/bfcs.asp
https://www.benefits.va.gov/insurance/bfcs.asp
https://www.militaryonesource.mil/
https://www.militaryonesource.mil/
http://www.finred.usalearning.gov/


• Retiree Family Members 

• Beneficiaries (Legal Guardians 

of Dependents, Un-remarried 

spouses, USCG with 

deployment orders and 12 

mons post service) 

 

Beneficiaries services 

are provided for 

Lifetime 

 

Installations 
Personal 
Financial 
Counselors 

Department of Defense Office of 

Financial Readiness resource 

available to: 

 

• Active Duty Service Members 

• Active Duty Family Members 

• Reserve Component Service 

Member (Reserve/Guard) 

• Reserve Component Family 

Member 

• Beneficiaries (Legal Guardians 

of Dependents, Un-remarried 

spouses) 

 

during your period of 

enlistment with following 

exceptions: 

• USCG must have 

deployment orders and 

12 months post 

Service 

• Reserve Component, 

Retiree, Retiree 

Family Members, and 

Beneficiaries services 

are provided for 

Lifetime 

 

www.finred.usalearning.gov 

VA-Prudential 
Partnership 
Resources 

The Veterans Benefits 

Administration has partnered with 

Prudential to offer financial 

wellness tools and resources.   

 

No time limit https://www.prudential.co
m/financial-
wellness/81750B362C07FA5
5876EE10D3FC2A0DEF1C67
584E44FE7482415227A4B3F
009B  

Additional 
financial 
resources 

VA has compiled a list of 

financial-related resources that can 

help you and your family manage, 

secure and protect your financial 

resources and well-being. 

See specific resources for 

any applicable time limits. 
https://www.benefits.va.go
v/benefits/financial-
literacy.asp#resources  
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