
 

Restoration  
of  

Entitlement  
 is easy!  

 

 

 

Phone: 1-800-827-0611 
 

 
 

1 Federal Drive 
St. Paul, MN 55111 

Lender Instructions  

Scenario # 1:  
 

Go to WebLGY, Eligibility, Automated Certificate 
of Eligibility, Fill out electronic application, upload 
the 1880 and DD214 or Points Summary State-
ment. Check back in a few days for completion. 
 
Scenario # 2: 

 
See scenario # 1 

 
*Reminder: The COE will only be good for Cash 
Out Refinance purposes only. There will be a 
condition listed on the COE. 
 
Scenario # 3 

 
See scenario # 1 
 
*Please note: This can only be done ONCE in the 
veteran’s lifetime. 



 
“Is there anything I can do to obtain another 
VA Loan?” 

Scenario # 2 Scenario # 1 
“My COE states I have $0 of 
entitlement remaining. My old 
VA loan reflects ‘PIF/No  
Restoration’. I sold this  
property a long time ago.” 

Am I still eligible?  YES! Apply for 
Restoration of Entitlement 

“My COE states that I have $0 of 
entitlement. I am trying to do a 
Cash Out Refinance on my current 
VA loan. This is the only VA loan 
I’ve ever had.” 

What should I do? Apply for  
Restoration of Entitlement for Cash Out  
Refinance purposes only 

Scenario # 3 

“I paid my home off and  
own it in full. The 
property has been 
rented out.  My COE still 
shows the loan and my 
lender says that I don’t 
have enough entitlement 
available for a new loan.” 
 

Yes! Apply for a One-Time  
Restoration 

Check the following boxes on the 1880 Check the following boxes on the 1880 Check the following boxes on the 1880 


