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	VBA IRM Handbook No. 1.02.02.HB10
EEO and Grievance Responsibilities


	This handbook contains the procedures that the proponent organization, the Quality Assurance and Management Services Staff (20M1), has developed to implement VBA IRM Policy Directive No. 1.02.02 of VBA Manual M20-4, Part I.  You may direct any questions or comments concerning these procedures to the proponent organization.


	Delegations of authority decentralize authority from the Director of the Office of Information Technology (20M) to the Directors of Services, Staffs, Benefits Delivery Centers (BDCs) and Systems Development Centers (SDCs).  Delegations of authority do not preclude 20M management officials from carrying out responsibilities commensurate with authority inherent in their assigned positions.  Authority delegated by Federal or VA regulations is not affected by this handbook.


	
	WHO (Actor)

	
	ACTION
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	Director, 20M


	
	Serves as the authorized Deciding Official with full responsibility to process grievances filed by 20M employees when such grievances are at the third step.
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	Directors, Benefits

Delivery Service and

Systems Development 

Service (VACO)

Directors, BDCs and

SDCs
	
	a.  Serve as authorized EEO Officers with full responsibility to process complaints of discrimination filed by 20M employees at the BDCs and SDCs.

b.  Serve as authorized Deciding Officials with full responsibility to process grievances filed by 20M employees when such grievances are at the third step.
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This handbook is approved.  It replaces VBA IRM Policy Handbook No. 1.02.02.HB10, EEO and Grievance Responsibilities, dated March 7, 1994.  It will be used to implement VBA IRM Policy Directive No. 1.02.02 of VBA Manual M20-4, Part I.  Place it in Part II of M20-4 behind Tab 1.0, Management and Administration.

By Direction of the Under Secretary for Benefits

George S. Vaveris, Director

Office of Information Technology
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