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Transmittal Sheet 

	M21-1MR, 

Part I


	Veterans Benefits Manual M21-1MR, Part I, “Claimants’ Rights and Responsibilities,” is changed as follows:

The following pages are updated in this change:

· 1-A-3 and 1-A-4

· 2-C-6 and 2-C-7

· 3-A-3 and 3-A-8

· 3-B-3, 3-B-8, 3-B-9, 3-B-11, and 3-B-20 through 3-B-22

· 3-C-19, 3-C-30, and 3-C-36, and

· 4-3, 4-4, and 4-8. 

Notes:  

· M21-1MR changes are released at the chapter or section level.  Change numbers will no longer be assigned to M21-1MR changes.  The date of the change will continue to show in the “Change Date” block located on the first page of each topic.

· “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.


	Changes Included in This Part
	Formatting changes are made throughout Part I, Chapters 1, 2, 3, and 4 to conform to M21-1MR publication standards.  In addition, references to rescinded paragraphs in M21-1 and “TBD” after published M21-1MR chapters are removed. 
1.A.2.d is revised to replace “contractor” with “designated contracted provider.” 

3.A.2.a is revised to update the website address of the Office of General Counsel.  

3.B.9.c, 3.B.10.a, and 3.B.10.c are revised to replace outdated references to  “VA Form 21-22-1” with “VA Form 21-22.”  
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	Changes Included in This Part (continued)
	3.B.13.b is revised to delete American Veterans Committee from the alphabetical list of POA codes per Change 9 dated August 17, 2004. 

3.B.13.b and 3.B.13.c are revised to replace “Veterans of the Vietnam War, Inc” with “The Veterans of the Vietnam War, Inc. & The Veterans Coalition” in the lists of POA codes.
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