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Section F.  Referrals to the Office of Inspector General

 PRIVATE INFOTYPE="OTHER" Overview

 PRIVATE INFOTYPE="OTHER" 
	In this Section
	This section contains the following topics:


	Topic
	Topic Name
	See Page

	18
	Policies for OIG Referral
	5-F-2

	19
	OIG Referral Requirements
	5-F-4

	20
	OIG Jurisdiction for Investigations
	5-F-6


18.  Policies for OIG Referral

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on policies for referral of fiduciary cases to the Office of Inspector General (OIG).


	Change Date
	July 13, 2005


	a.  General Policy on OIG Referrals
	Cases that involve fraud, corruption and other criminal conduct, to include misuse of VA benefits, by fiduciaries acting on behalf of VA beneficiaries who are incompetent or under legal disability will be referred to the Office of Inspector General (OIG).


	Notes:

· Fiduciary personnel will consult with the Regional Counsel when legal advice is needed in the development of fraud issues.

· Cases that involve misuse of benefits by the fiduciary, will be referred only after a formal misuse determination has been made.


	Reference:  For additional information on referral of allegations of fraud, corruption and other criminal conduct, see VA Circular 20-84-12, dated May 22, 1984.


	b.  Cases Involving Beneficiaries Under Legal Disability
	Fiduciary program cases of VA beneficiaries who are under legal disability and whose income and/or estate is subjected to fraud, misuse, misappropriation or embezzlement by court-appointed fiduciaries will be referred to the Regional Counsel for corrective civil action in a state court of competent jurisdiction. 

Court-appointed fiduciary cases may be referred to the OIG through the Regional Counsel subsequent to failure of the state court to take adequate action regarding the fiduciary’s handling of the beneficiaries VA estate.


Continued on next page

18.  Policies for OIG Referral, Continued

	c.  Cases Involving Federal Fiduciaries
	Federal fiduciary cases involving fraud, misuse, misappropriation or embezzlement of a beneficiary’s VA income and/or estate will be referred to OIG through the station director.  


	Note:  Cases involving VA federal fiduciaries who also are court-appointed fiduciaries will be referred to the Regional Counsel prior to referral to OIG.


	d.  When to Refer the Case to OIG
	Fiduciary fraud and misuse referrals will be made to OIG after development of the case is complete and any required misuse determination is made.  


19.  OIG Referral Requirements

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on requirements for Fiduciary Program referrals to OIG.


	Change Date
	July 13, 2005


	a.  Information Required for OIG Referral
	Each referral to OIG will contain the following information when applicable or available:

· Identity of individual(s) involved, as well as possible witnesses;

· Description of the misuse or alleged fraudulent activity;

· A copy of the misuse determination, when applicable.

· Copies of pertinent records and documents. 

Do not forward the principal guardianship file (PGF) or the veteran’s claims file unless requested by OIG.  


	b.  Verbal Referrals
	Verbal referrals may be made in unusual situations requiring immediate action, but must be confirmed in writing.  


	c.  Multiple Allegations
	In any case involving multiple allegations (e.g., multiple beneficiaries, served by the same fiduciary, individually claim misuse), a separate referral will be made for each allegation, each cross-referenced to the other.


	d.  Where to Send Referrals
	Field station referrals of allegations of fraud, misuse, corruption, or other criminal conduct must be signed by the director and be made to the OIG regional office of jurisdiction.  


	Reference:  For a listing of OIG regional offices and their respective areas of jurisdiction, see M21-1MR, Part XI, 5.F.20.
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19.  OIG Referral Requirements, Continued

	e.  Control of Cases
	Use the FBS Miscellaneous Diary Date to control cases referred to OIG.  Follow-up action should be documented in the PGF.


	f.  Negative Responses from OIG
	A negative decision by OIG does not affect VA administrative actions otherwise applicable.


	g.  Disclosure of Information Relating to OIG Referrals
	Information regarding allegations and referrals will be strictly limited to those having a need to know, and pertinent records must be secured to prevent tampering or loss.  


20.  OIG Jurisdiction for Investigations

 PRIVATE INFOTYPE="OTHER"  

	Introduction
	This topic contains a listing of OIG regional offices and their respective areas of jurisdiction for investigations.


	Change Date
	July 13, 2005


	a.  Connecticut, Maine, Massachusetts, New Hampshire, New Jersey,

New York,

Pennsylvania,

Puerto Rico, Rhode Island, Vermont
	Office of Inspector General 

New York Field Office of Investigations (51NY)

252 Seventh Avenue

New York, NY  10001

Telephone: 212-620-6774


	b.  Delaware, District of Columbia, Maryland,  Virginia, West Virginia
	Office of the Inspector General

Washington Field Office of Investigations (51WA)

810 Vermont Avenue, NW

Washington, DC  20420

Telephone: 202-523-5211


	c.  Alabama, Florida, Georgia, North Carolina, South Carolina, Tennessee
	Office of Inspector General 

Atlanta Field Office of Investigations (51AT)

730 Peachtree Street, N.E., Suite 700

Atlanta, GA  30365

Telephone: 404-347-7869
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20.  OIG Jurisdiction for Investigations, Continued

	d.  Colorado, Illinois, Indiana, Iowa, Kansas, Kentucky, Michigan, Minnesota, Missouri, Nebraska, North Dakota, Ohio, South Dakota, Wisconsin, Wyoming
	Office of Inspector General 

Chicago Field Office f Investigations (51CH)

Lock Box 66319

AMF O’Hara, IL  60666

Telephone: 708-216-2676


	e.  Arkansas, Louisiana, Mississippi, New Mexico, Oklahoma, Texas
	Office of Inspector General 

Dallas Field Office of Investigations (51DA)

3890 West Northwest Highway, Suite 404

Dallas, TX  75220

Telephone: 214-655-7311


	f.  Alaska, Arizona, California, Hawaii, Idaho, Montana, Nevada, Oregon, Utah, Washington, Manila
	Office of Inspector General 

Los Angeles Field Office of Investigations (51LA)

P O Box 211516

Los Angeles, CA  90024

Telephone: 310-824-3296
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