This documents provides guidance to those servicers that will report all required data to the Department of Veterans Affairs (VA) via the Servicer Web Portal. These servicers will NOT have a direct connection with the VA Loan Electronic Reporting Interface (VALERI). 

1 Initialization 

	Question
	Answer

	What do I need to do to get loans associated to my servicing shop in VALERI? 
	If you have less than 25 loans, you will need to log onto the Servicer Web Portal and use the “Transfer Loan” functionality to associate loans to your servicing organization. When you first log onto the Servicer Web Portal you will see that NO loans are associated to your servicing organization. 

To associate loans to your servicing organization, you will need to click on the Transfer Loan link and input the loan origination date, the loan origination amount, the VA loan number, the property state abbreviation, and your servicer loan number. If this data matches with what we have in our system, you will associate that loan to your servicing organization. From that point forward, you would log onto the SWP and report the required events on that loan. 

If you have more than 25 loans, you will need to provide the VALERI Implementation Hotline (valerihelpdeks.vbaco@va.gov) with a list of all your VA loans. You will need to provide the 12-digit VA loan number, your 6-digit Servicer ID, and your servicer loan number to the hotline. Please contact the Implementation Hotline for the method of transmission.



	If I must provide a list of my loans to VA, what are the selection criteria? 
	All VA guaranteed Type 2 and Type 6 loans where the property is affixed to a permanent foundation would be included. No mobile homes or 4600 repurchased loans (type 4 loans) would be included. Lastly, the list should NOT include any loans that are paid in full or where the servicing was transferred to another servicer.

	What if I subservice loans? Should I include those in the data initialization file? 
	If you subservice VA loans for other servicing organizations, please contact the VALERI Implementation Hotline. We will need to know which organization you conduct subservicing for. The Hotline will provide guidance as to whether those loans should be included. 


2 Reporting Events to VALERI

	Question
	Answer

	What are the new electronic reporting requirements?  
	The newly established reporting requirements are documented in the VALERI Reporting Requirements document located on the VALERI website (http://www.benefits.va.gov/homeloans/valeri.asp). These events are as follows:

· Monthly loan status update

· Loan paid in full

· Transfer of ownership

· Release of liability

· Partial release of security

· Servicing transfer (transferring servicer)

· Servicing transfer (receiving servicer)

· Electronic default notification

· Delinquency status

· Contact information change

· Occupancy status change

· Bankruptcy filed

· Bankruptcy update

· Loss mitigation letter sent

· Partial payment returned

· Default cured/loan reinstated

· Default reported to credit bureau

· Repayment plan approved

· Special forbearance approved

· Loan modification approved

· Loan modification complete

· Compromise sale complete

· Deed-in-lieu complete

· Foreclosure referral

· Foreclosure sale scheduled

· Results of sale

· Transfer of custody

· Improper transfer of custody

· Invalid sale results

· Confirmed sale date with no transfer of custody

· Basic claim information

· Refunding settlement

· Foreclosure attorney contact information

If you have less than 25 loans, you will need to log onto the Servicer Web Portal and use the “Transfer Loan” functionality to associate loans to your servicing organization. 

	How often do I need to log onto the Servicer Web Portal to report these events?  
	The VALERI Reporting Requirements document shows when each event must be submitted to VA. 

	How do I report events after I go-live if I chose not to do a direct connection? 
	You will need to log onto the Servicer Web Portal and key in the events. If you choose to use the bulk upload functionality, you will need to ensure that your system generates an extract per the Event Bulk Upload Specification. If it does, you will need to log onto the Servicer Web Portal to complete the bulk upload.

Details can be found in Bulk Upload Template Guide document on VALERI website. 

To complete the bulk upload, you would need to log onto the Servicer Web Portal.  

	What will the servicer see when they log onto the Servicer web portal? 
	Servicers will be able to view the event history on their VA loans on the Servicer Web Portal. When a servicer logs on to the Portal and searches for a particular loan, VALERI will display all of the events that have been reported on the loan and the results of the business rule evaluations for each of the loan's events. It will also indicate if the events were accepted or rejected. Servicers will also be able to submit appeals and supporting documentation (if applicable) on the Servicer Web Portal. 

	What is the minimum required fields for each event submitted to VALERI? 
	Attached below is a list of all events and the minimum required data elements. 

If you are a servicer that uses a direct connection, we have provided the sequence numbers for those fields that can be reported via the daily change file. If these required fields are not provided, your event will fail once it has been processed in VALERI.

If you are a servicer that does not have a direct connection, all of the data can be reported on the Servicer Web Portal. If these required fields are not provided, your event will fail once it has processed in VALERI. 

Note that there are certain events marked as “Servicer Web Portal”. These events can only be submitted on the Servicer Web Portal regardless of whether you have a direct connection. 

Monthly Loan Status Update

(45) Unpaid principal balance (UPB)

(18) Payment due date

Loan Paid In Full

(10) Date loan was paid in full

Transfer of Ownership

(11) Date of transfer of ownership

(26) Last name of current obligor (individual or entity assuming the loan)

(27) First name of current obligor (individual or entity assuming the loan)

(30) SSN or TIN (whichever applicable)

Release of Liability

(12) Date of release

Partial release of security (Servicer Web Portal Only)

Date partial release of security document was executed

Partial payment returned

Date partial payment was returned

Servicing Transfer (Transferring Servicer)

(13) Servicing release date 

(14) Name of new servicer

Servicing Transfer (Receiving Servicer)

(15) Date loan acquired 

(16) Previous servicer loan number
Electronic Default Notification

(17) Date of first payment on original loan

(18) Payment Due Date or

(19) Property address line 1

(22) Property address city

(23) Property address zip code

(25) Property address state abbreviation

(26) Last name of current obligor 

(27) First name of current obligor

(30) SSN or TIN (whichever applicable)

(44) Interest rate on the loan

(45) Unpaid principal balance

(46) Principal and Interest portion of monthly payment

(47) Taxes and insurance portion of monthly payment

(48) Other portion of monthly installment (if applicable)

(49) Late charges due

(50) Occupant of property

(59) Primary reason for default 

(60) Expenses incurred to date (if applicable)

Delinquency Status Update

(45) Unpaid principal balance 

(46) Principal and Interest portion of monthly payment

(47) Taxes and insurance portion of monthly payment

(48) Other portion of monthly installment (if applicable)

(49) Late charges due (if applicable)

(60) Expenses incurred to date (if applicable)

Contact Information Change

Any of the borrower contact information fields

(26, 27, 37, 38, 39, 40, 41, 42, 43, 51, 52, 53, 54, 55, 56, 57, 58)

Occupancy Status Change

(61) Date the change in occupancy status is discovered by servicer

(50) Occupant of property

Bankruptcy Filed

(62) Date bankruptcy filed

(63) Type of bankruptcy

(64) Bankruptcy case number

(65) Bankruptcy code

(66) Name of primary debtor

(67) Bankruptcy filing indicator

(68) SSN or TIN of primary debtor

(69-71) Co-obligor info (if applicable)

(72-77) Alternate debtor info (if applicable)

Bankruptcy Update

(78) Date relief of stay or

(79) Date of discharge or

(80) Date of dismissal or

(81) Date stay lifted or

Loss Mitigation Letter Sent

(82) Date that the letter was sent

Default Cured Loan Reinstated

(83) Date the loan was reinstated

Default Reported to Credit Bureau

(84) Date reported to the credit bureau

Repayment Plan Approved

(85) Date repayment plan approved

(86) Plan start date

(87) Estimated cure date

Special Forbearance Approved

(88) Date special forbearance approved

(89) Estimated cure date

Loan Modification Approved

(90) Date modification of loan approved

Loan Modification Complete

(91) Date loan modification fully executed

(92) Modified loan amount

(93) Term

(94) Modified loan maturity date

(95) Interest rate

(96) Date of first payment of modified loan

(97) New principal and interest payment

Compromise Sale Complete

(98) Actual settlement date (date HUD 1 was signed by all parties)

(99) Payoff of first mortgage loan (line 504 from HUD1)

Deed In Lieu Complete

(100) Date that deed was recorded (this is not the date the deed in lieu was approved)

(101) Net value

(102) Total eligible indebtedness

Foreclosure Referral

(103) Date of referral to attorney

(104) Date of most recent property inspection

(105) Updated reason for default at time of foreclosure

Foreclosure Sale Scheduled

(106) Date of scheduled foreclosure sale or

(107) Foreclosure Type

Results of Sale

(108) Date of Sale

(109) Sheriff’s Appraised value (if applicable)

(110) Successful Bidder

(111) Amount of Successful Bid

(112) Net value 

(113) Total eligible indebtedness

Transfer of Custody (Servicer Web Portal Only)

(114) Insurance type 

(115) Policy number

(116) Name of carrier

(117) Expiration date

(118-133) Additional insurance information (if multiple insurance types)

(134) Tax parcel identification number

(135) Tax type

(136) Tax type description

(137-193) Additional tax information (if multiple tax types)

(194) Date of confirmation or ratification date, if applicable (when there is a transfer of custody)

(196) Mortgage holder’s payee vendor ID (per FMS)

(197) Payee loan number (if differs from servicer)

Confirmed Sale (No TOC)

(195) Confirmation or ratification date (when no transfer of custody)

Invalid Sale (Servicer Web Portal Only)

Date invalid sale discovered

Reason for invalid sale

Improper Transfer of Custody (Servicer Web Portal Only) 

Date improper transfer of custody was discovered

Reason for improper transfer of custody

Claim (Servicer Web Portal Only)

Payee vendor ID

Payee loan number

All allowable fees and liquidation expenses incurred

All allowable advances incurred

All allowable credits

Interest rate changes (if applicable)

Prepayments (if applicable)

Refunding Settlement (Servicer Web Portal Only)

Insurance Type

Insurance Expiration date

Last date insurance paid

Name of carrier

Policy number

Premium amount

Tax type

Next tax payment due date

Last date tax paid

Tax parcel identification number

Annual tax amount

Foreclosure Attorney Contact Information (Servicer Web Portal Only)

Name Of Foreclosure Attorney

Phone Number

Email Address


	Can I revise or withdraw an event I submitted using the Servicer Web Portal on the Servicer Web Portal?
	Yes. Click on the event name in the list of submitted events for a loan. If the event is eligible, Revise and Withdraw will appear as options. This can be done only during the three-day revision/withdraw window. If the change needs to be made after the three-day window, please contact your assigned technician or RLC of jurisdiction for more information.


