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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision to Part III, Subpart iii, Chapter 3, “Information Requests to and From the Social Security Administration (SSA).”


	Location of revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedural changes)

	Page 3-A-2:  Part III, Subpart iii, Chapter 3, Section A, Topic 1, Block b
	To include a note that a request for claims records from Social Security should include a request for any administrative decision related to the claim.

	Page 3-A-3:  III.iii.3.A.1.d
	To identify the requirement to safeguard the information received from SSA.

	Page 3-A-6:  III.iii.3.A.2.d
	To include instructions to follow-up with the SSA liaison after receiving no response to the routine follow-up inquiry for SSA records.

Other Changes:

· To include a reference to I.1.C.5.f for more information about procedures when Federal records cannot be located.

· To add additional fax numbers for requesting Social Security records from the Office of Disability Operations (ODO).

	Page 3-A-13:  III.iii.3.A.5.f
	To change the Compensation and Pension Service point of contact for temporarily transferred folders from (214) to (211B).

	Page 3-B-36:

· III.iii.3.B.23.d

· III.iii.3.B.23.e
	· To remove the reference to multiple children included on a consolidated award.

· To remove the reference to children paid under a consolidated award.
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	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	

	Non-Substantive Changes (Editorial, Verbiage, Pagination Changes)

	Page 3-i:  III.iii.3, Table of Contents
	To update the page numbers on the Table of Contents.

	Page 3-A-1:  III.iii.3.A
	To define the acronym (SSA) in the section title, as Social Security Administration.

	Page 3-A-8:  III.iii.3.A.3.d
	To add a reference to the Share User Guide.

	Page 3-A-9:  III.iii.3.A.4.a
	To add a reference to the Federal On-Line Query (FOLQ) and Share User Guides.

	Page 3-A-11:  III.iii.3.A.5.b
	To remove the reference to VA Form 21-4182, Application for Dependency and Indemnity Compensation or Death Pension, which has been cancelled.

	Page 3-A-14:

· III.iii.3.A.6.a

· III.iii.3.A.6.b
	· To define the acronyms for Program Service Center and Social Security.

· To define the acronym for Social Security number.

	Page 3-B-1:  III.iii.3.B
	To define the acronym SSA in the section title.

	Page 3-B-6:  III.iii.3.B.11.f
	To clarify the point of contact for temporary transfer of claims folders to BVA.

	Page 3-B-11:  III.iii.3.B.13.d
	To define the acronym for acquired immune deficiency syndrome.

	Page 3-B-15:  III.iii.3.B.14.e
	· To clarify that the discussion pertains to certification of records.

· To define the acronym for the Federal Bureau of Investigation.

	Page 3-B-16:

· III.iii.3.B.15.a

· III.iii.3.B.15.b
	· To add a reference to the Share User Guide.

· To define the acronym for Restored Entitlement Program for Survivors.

	Page 3-B-22:  III.iii.3.B.17.b
	To include an option to access deduction/receivable information via Share in lieu of BDN.

	Page 3-B-23:

III.iii.3.B.17.c
	To include a suggestion to use the Deduction/Receivable tab in share.
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	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	Page 3-B-37:  III.iii.3.B.23.h
	To clarify that spouse’s entitlement determination was based on death compensation.

	Page 3-B-44:  III.iii.3.B.25.i
	To remove the “TBD” designation from a link to an M21-MR. 


	The Benefit or Income Amounts in These Blocks Were Updated to Replace December 1, 2000 Rates With December 1, 2008 Rates.

	· III.iii.3.B.16.e

· III.iii.3.B.23.c

· III.iii.3.B.16.g

· III.iii.3.B.18.c

· III.iii.3.B.23.b

· III.iii.3.B.23.e

· III.iii.3.B.25.f

· III.iii.3.B.25.g



	

	The following blocks were revised to clarify the block titles.

· III.iii.3.A.1.a

· III.iii.3.B.12.b

· III.iii.3.A.2.b

· III.iii.3.B.12.d

· III.iii.3.A.2.d

· III.iii.3.B.12.e

· III.iii.3.A.3.a

· III.iii.3.A.4.a

· III.iii.3.A.5.a

· III.iii.3.A.5.b

· III.iii.3.A.6.b

· III.iii.3.A.6.c

· III.iii.3.B.13.a

· III.iii.3.B.13.c

· III.iii.3.B.13.d

· III.iii.3.B.13.f

· III.iii.3.B.13.g

· III.iii.3.B.14.e

· III.iii.3.B.11.c

· III.iii.3.B.15.c

· III.iii.3.B.11.d

· III.iii.3.B.11.e

· III.iii.3.B.11.f

· III.iii.3.B.16.b

· III.iii.3.B.16.c

· III.iii.3.B.18.c
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	Rescissions
	


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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