U.S. Department of Veterans Affairs
Veterans Benefits Administration

Manila VA Regional Office

While the Regional Office remains closed to in-person interviews at this
time, you can schedule a telephonic or virtual appointment for your
benefit needs.

Use the website link to schedule your appointment online:

https://v2.waitwhile.com/lists/vamanila/join
A representative will contact you on the date and time you scheduled. You do not need to be
physically present in our office.

Alternative ways to reach us:

ONLINE INQUIRY: | https://iris.custhelp.va.gov/app/ask

ONLINE http://www.va.gov and/or https://eauth.va.gov/accessva/# (register or
DOCUMENT sign in with DS Logon, My HealtheVet, or ID.me)

SUBMISSION:

PHONE: #MyVA (#6982) or 028-550-3888, Toll Free 1-800-1888-5252, Option 1

for Regional Benefits Office (Mondays-Fridays 8:00 am to 3:00 pm)

1. Compensation & Pension Benefits

2. Survivors Pension & Burial Benefits (redirected to VA National
Pension Call Center)

3. Dependency

4. Education - Chapter 30, 33, 35 (redirected to Education Benefits
Assistance Office)

5. Fiduciary (redirected to Fiduciary Assistance Call Center, 2 for
Indianapolis)

6. Veteran Readiness and Employment - VR&E, Chapter 31
(redirected to Honolulu VR&E)

FAX: 028-550-3942 (with domestic long-distance charges); #MyVA (#6982) or
1-800-1888-5252 and dial 3942 once you hear the voice prompt (no
domestic long-distance charges)

MAIL: Department of Veterans Affairs Claim Intake Center PO Box 4444
Janesville, Wl 53547-4444
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OTHER VA e Manila Outpatient Clinic, #MyVA (#6982) or 028-550-3888, Option 2

NUMBERS: e VES Exams, #MyVA (#6982) or 028-550-3888, Option 3

e FMP-PHONE, #MyVA (#6982) or 028-550-3888, Option 4

e FMP-FAX, 028-550-3943 (with domestic long-distance charges);
#MyVA (#6982) or 1-800-1888-5252 and dial 3943 once you hear the
voice prompt (no domestic long-distance charges)

e Other U.S. VA Toll Free Numbers, #MyVA (#6982) or 028-550-3888,
Option 5

**NOTE**
If you experience difficulty trying to reach any of these numbers, please email
VAVBAMPI/RO/IRM/STAFF@va.gov to let us know.
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