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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of M21-1MR, Part I, “Claimants’ Rights and Responsibilities.”


	Location of the revision
	Reason(s) for the change

	Page 1-C-9:  Part I, Chapter 1, Section C, Topic 6, Block c (I.1.C.6.c)
	To add a block to 

· state the requirement for using the telephone to follow up on requests for non-Federal records, and

· provide instructions for documenting the telephone calls.

Note:  The subsequent blocks in this topic are re-lettered.

	Page 1-C-10:  

I.1.C.6.d

I.1.C.6.e
	· To change the controlled period for responding to follow-up requests for non-Federal records from 30 days to 10 days.

· To note the need to protect the claimant’s personally identifiable information.

	Page 1-C-11:  I.1.C.6.g
	To reflect that note pertains to the initial requests for Federal or non-Federal records.
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	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director
Compensation and Pension Service
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	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)

LOCAL REPRODUCTION AUTHORIZED


PAGE  
i

