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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veteran Status.”

Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update obsolete terminology, where appropriate

· renumber blocks and topics to compensate for their addition, deletion, and/or consolidation

· clarify block labels and/or block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	Consolidate (old) M21-1MR, Part III, Subpart ii, Chapter 1, Section C, Topic 10, blocks b, d, and e (III.ii.1.C.10.b, d, and e), as they all address the same issue.
	III.ii.1.C.10.a
	1-C-2

	· Consolidate (old) III.ii.1.C.10.a and c, as they both address the same issue.
· Add an exception regarding the special handling of death certificates.
	III.ii.1.C.10.b
	1-C-3

	Include as acceptable a mark as a signature that a claimant makes by pencil.
	III.ii.1.C.11.b.
	1-C-5

	Reword to remove the implication that the policies expressed in this topic apply only to Veterans.  (They apply to Veterans and their survivors).
	III.ii.1.C.12
	1-C-6

	Add an example to the instructions regarding claims from dependents who live in a foreign country.
	III.ii.1.C.12.b
	1-C-6

	· Add a block containing definitions for “employee” and “employee’s relative” (for the purpose of Topic 14).
· Incorporate (old) III.ii.1.C.14.g into this block.
	III.ii.1.C.14.a
	1-C-8

	Add a block explaining who has jurisdiction over claims filed by employees and their relatives.
	III.ii.1.C.14.b
	1-C-9
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	Reason(s) for the Change
	Citation
	Page(s)

	Remove as unnecessary the Note regarding the proper placement of VA Form 20-0344a, Notification of an Employee or Employee-Relative, in the claims folder.  This information is now provided in III.ii.4.A.3.g, which discusses the handling of this form.
	III.ii.1.C.14.c
	1-C-9

	Combine (old) III.ii.1.C.14.e and f.
	III.ii.1.C.14.d
	1-C-9

	Add a block containing instructions for handling claims folders a sister RO temporarily transfers back to the employing RO.
	III.ii.1.C.14.e
	1-C-10

	Remove the instruction to initiate development before transferring a claim to a sister RO.
	III.ii.1.C.14.g
	1-C-10

	Replace (old) III.ii.1.C.16.a with two paragraphs that discuss
· the various types of separation benefits (including retired pay) the Department of Veterans Affairs (VA) is typically required to recoup from disability compensation
· hyperlinks to topics and blocks within the Manual Rewrite that contain more information about the various types of separation benefits, and
· the various means for determining whether or not a Veteran received separation benefits.
	III.ii.1.C.15.a and b
	1-C-11
and
1-C-12

	· Convert the information contained in this block into a table.
· Remove reference to 10 U.S.C. 3786, since VA treats the payment of non-disability severance pay the same, regardless of what section authorized its payment.
· Clarify that VA determines whether to recoup non-disability severance pay based on the date of entitlement to disability compensation, not the section of 10 U.S.C. that authorized its payment.

· Add an exception to the rule regarding the recoupment of disability severance pay.
	III.ii.1.C.15.c
	1-C-13

	Add special instructions for processing a surviving spouse’s claim for Dependency and Indemnity Compensation (DIC) when the Veteran’s claims folder is unavailable for review.
	III.ii.1.C.16.b
	1-C-15
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	Reason(s) for the Change
	Citation
	Page(s)

	Add new procedures for requesting information from the Defense Finance and Accounting Service (DFAS) regarding payments under the Survivor Benefit Plan (SBP).
	III.ii.1.C.16.d
	1-C-17

	Add a block containing the template for faxing a request to DFAS for SBP payment information.
	III.ii.1.C.16.e
	1-C-18

	Delete (old) III.ii.1.C.14.a, as its contents have been moved to a more appropriate location (III.ii.4.A.3.g)
	---
	---

	Delete (old) III.ii.1.C.14.b, as it duplicates the information in III.ii.4.A.3.h, which is a more appropriate location for this information.  Furthermore, the Note within this block conflicts with instructions in Office of Field Operations Letter 20F-11-08, Annual Employee Certification of Veteran Status and Veteran-Relatives (VA Form 20-0344).
	---
	---

	Relocate (old) III.ii.1.C.14.c to III.ii.4.A.3.i, as this is a more logical location for the information contained therein.
	---
	---

	Relocate (old) III.ii.1.C.14.j to III.ii.4.A.3.f, as this is a more logical location for the information contained therein.
	---
	---

	Remove (old) Topic 15 from Section C in its entirety.  This topic primarily addresses the handling of claims folders (rather than claims, as the title implies) of former employees and their relatives.  Therefore, most of the information in this topic is consolidated with Topic 3 in III.ii.4.A .

· (Old) III.ii.1.C.15.b was deleted because the scenario it contains would never occur under the procedures set forth in Attachment A of Office of Field Operations Letter 20F-11-08.
· (Old) III.ii.1.C.15.d was deleted because

· the information contained therein was not entirely accurate, and
· a claim from a Veteran who left VA employment to serve in the armed forces would be treated no differently than a claim from any former employee.
	---
	---
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	Reason(s) for the Change
	Citation
	Page(s)

	Relocate (old) III.ii.1.C.16.d to III.v.4.B.f, as this is a more appropriate location for the information contained therein.  A link to the latter block has also been added in III.ii.1.C.15.a. 
	---
	---

	Virtually the same detailed information in (old) III.ii.1.C.17 is found in III.v.4.B.5.j and k.  The latter location is more appropriate than the former.  Accordingly, (old) III.ii.1.C.17 is deleted and replaced with a hyperlink to III.v.4.B.5.j and k in III.ii.1.C.15.a.
	---
	---


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	LOCAL REPRODUCTION AUTHORIZED
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