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CHAPTER 9.  DEATH BENEFITS APPLICATIONS AND CORRESPONDENCE



9.01	 APPLICATIONS FOR DEATH BENEFITS



a.	Regional offices and centers with regional office activities will process all first notices of death of veterans,  including  those received from VA medical centers and domiciliaries on VA Form 10-7132, Status Change.



b.	Notice of death material received without a file number will be routed to the Administrative activity DTU (Date Terminal Unit); those received with a file number will be sent directly to the Adjudication Division.  All material should be processed via the Target System.  Whenever it is not possible to process via the Target System, the code sheet should be forwarded to the DTU for entry via ARS (Advanced Record System) in accordance with appendix A. To prevent regional office delays from contributing to creation of overpayments, an NOD (notice of death) shall be entered within I workday of receipt of a notice of death adequate to identify the veteran.



EXCEPTION: VA Form 294125, Claim for One Sum Payment, VA Forms 294125a and 29-4125k, Claim for Monthly Payments (NSLI) and (USGLI), will be processed as first notice of death by VA regional office and insurance center Philadelphia or St. Paul only.



c.	 VA Forms 294125a and 294125k (hereinafter referred to as VA Forms 294125) will be forwarded via VA Form 3230, Reference Ship, by the Mail activity to VA regional office and insurance center Philadelphia or St. Paul (ref.: current Consolidated Address and Territorial Bulletin for insurance jurisdiction).



d.	When a VA Form 294125 is received with a death certificate and is accompanied by another claim for death benefits and only one death certificate is attached, a photocopy of the death certificate will be made by the Mail activity.  The photocopy will be attached to the VA Form 29-4125 and forwarded to VA regional office and insurance center Philadelphia or St. Paul.  The incoming copy of the death certificate and remaining death material will be routed for possible NOD action.  Upon receipt of VA Form 29-4125 with only a death certificate attached, it will be forwarded to VA regional office and insurance center Philadelphia or St. Paul.



9.02	 FIRST NOTICE OF DEATH



a.	An authentic first NOD is one which furnishes the date of  death  together  with  sufficient  information  concerning  the  veteran to permit identification of Ws or her VA or service records.  If necessary, the date of death will be obtained from local sources prior to submitting the NOD to BIRLS (Beneficiary Identification and Records Locator Subsystem).  VA Form 20-5812, Request for Date and/or Place of Death, may be used to request this information; however, this form should not be dispatched routinely to the family of the deceased veteran.



b.	If the NOD is an original application (VA Form 21-530, Application for Burial Benefits; VA Form 21-8834, Application for Reimbursement of Headstone or Marker Expenses; VA Form 21-534, Application for Dependency and Indemnity Compensation for Dependency or Death Pension by Surviving Spouse or Child; VA Form 21-535, Application for Dependency and Indemnity Compensation by Parent(s); or VA Form 21-601, Application for Reimbursement From Accrued Amounts Due a Deceased Beneficiary) for burial or death benefits, the application should be processed under the CEST (Claims Establishment) command.  The FNOD (First Notice of Death) command will be used to process all other reports of death of deceased veterans.  When a death claim is to be established under the CEST command it will not be preceded by use of the command FNOD since death informa�tion can be properly entered under CEST when the benefit indicator CPD (C&P Death case) is entered on the Ready screen.



c.	When the date of death is known, but there is insufficient information for entry to the system to identify the individual, the clerk will try to secure minimum identifying data.  When the FNOD command is processed, the veteran's name and file number, if in existence, must be entered.  The clerk should attempt to enter as much information as is available onto the Ready screen.  Only as a last resort should the family of the deceased veteran be contacted to obtain this information.  In such instances an appropriate letter will be written to the family requesting the necessary information.
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9.03	 READY SCREEN ENTRIES



a.	For those NOD's received without a file number, the clerk  will  process  a  BINQ  (BIRLS  inquiry)  command  in  every  case  to ascertain if a fide number has been previously assigned.  The clerk will then complete the Ready screen as follows for processing a FNOD (first notice of death):



(1)	COMMAND: The command FNOD or CEST and the operator's password will be entered.



(2)	FILE NUMBER: Enter, if in existence.



(3)	FULL NAME: Enter the veteran's full name.



(4)	SOCIAL SECURITY NUMBER: Enter, if available.



(5)	SERVICE NUMBER: Enter, if available.



(6)	DATE OF BIRTH: Enter, if available.



(7)	Entries should be made in the fields for branch of service and enlistment and discharge dates if the information  is  available.



b.	No other entries are required to process the FNOD command in Target.  When processing the CEST command the following additional entries will be required.



(1)	 PAYEE NUMBER.  Enter the appropriate payee number (can be determined from M21-1, app.  C, or M22-2, pt.  VIII, ch. 3).



(2)	 END PRODUCT CODE.  The appropriate end product code should be entered.  M21-4, appendix C may be used to deter�mine the appropriate code.



(3)	BENEFIT. Enter the appropriate benefit indicator-CPD.



(4)	STUB NAME. Enter the beneficiary's stub  name.  If  two  or  more  children  will  be  beneficiaries  on  the  same  award,  the veteran's stub name will be used.



c.	It is very important that the Ready screen always be completed with the file number, if one is in existence, when processing the CEST or FNOD command.  Failure to include the file number will prevent generation of the message to the RPC (records processing center) requesting transfer of the folder to the NOD Unit.



9.04	 BIRLS NOD SCREEN ENTRIES



a.	After the Ready screen entries have been made  and  entered  to  the  system,  a  BIRLS  record  will  be  returned  to  the  VDT (Video Display Terminal) and displayed on the BIRLS NOD screen.  If the data entered on the Ready screen pertain to a different veteran an appropriate message will display on the Ready screen.  The clerk should terminate processing and determine the nature of the error and reenter the transaction after correct information has been obtained.



b.	When the veteran's BIRLS record (whether an already existing record or a newly assigned file number) is displayed on the NOD screen, the clerk should verify the data displayed.  The clerk should then make any additional entries on the screen data fields, including entering the date of death and acceptable service data (if available).



(1)	If acceptable proof of service as defined by 38 CFR 3.203 is not attached to the NOD materials and a BIRLS record is identified which contains sufficient data to verify service, annotate the NOD material with verified service data from BIRLS. (NOTE: Verified service is when BIRLS identifies the veteran with a record showing "SEP REAS SAT" and "HONORABLE DISCHARGE.')
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(2)	If acceptable proof of service is attached and BIRLS does not contain verification of service, the service data will be entered when the CEST or FNOD is processed.  It is important that the separation reason be entered on the Target 101 screen when verified service data are added in order for the data to be acceptable for eligibility purposes.  If the DD Form 214 or equivalent indicates an honorable discharge but does not provide the separation reason, "UNK" separation reason should be entered.



(3)	If acceptable proof of service is not received, BIRLS does not contain verified service data, and the folder is located at the RPC, enter CEST or FNOD and process as appropriate.  The NOD material should then be forwarded to Adjudica�tion.  If verification of service is not available through Target within 3 workdays from the date of initial CEST or FNOD action, VA Form 60 = 3 1 01 or 00-3 1 0 1, Request for Information, will be prepared for the signature of the Adjudication Officer to request the data from the service department necessary to properly adjudicate the claim for benefits.



c.	If the date of death is not available, the clerk should make any corrections or additions to the BIRLS data displayed on the screen.  It will not be necessary to make entries in the following fields: Cause of Death, Death in Service, Jurisdic�tion, or Positive.  By depressing the Enter key, a transaction will be generated to the Hines DPC to suspend all active records.  If the clerk does not wish to suspend payments, the PA2 key should be depressed to quit.  End product control is unnecessary because payment has been suspended, not terminated, and reminder messages will be generated to the ap�propriate station.



d.	If a previously established BIRLS record is returned to the 101 screen and a date of death is already contained in the record, the record will be reviewed for correctness.  If the date of death is a different month or year, amended award action may be necessary.  If the date of death shown in BIRLS is correct, and there is no need to enter or correct additional BIRLS data based upon verified information, FNOD processing should be terminated by depressing the PA2 key; CEST processing should continue as appropriate.



e.	If the date of death is not shown on the BIRLS NOD screen and is available, the clerk will continue processing as in subparagraph b above.  In addition to entering the date of death and acceptable service data in the BIRLS record, the clerk will complete entries for the following fields on the NOD screen.



(1)	 CAUSE OF DEATH: UNKNOWN, NATURAL, COMBAT, OTHER.  One of these fields should be completed by entering "Y" in the appropriate block based upon the death material at hand.



(2)	DEATH IN SERVICE. Enter a "Y" if the evidence shows the veteran died in service.



(3)	JURISDICTION. The  three-digit  station  number  should  be  entered  only  if  the  NOD  screen  shows  folder  location  as  376

and the station number entered corresponds to the station entering the NOD data, or if jurisdiction is entered as 376.



(4)	POSITIVE.  If the station number entered in the jurisdiction field has positive jurisdiction, a "Y" should be entered in this field. jurisdiction requirements are discussed further in paragraph 9.14, and DVB Manual M21-1, paragraph 2.03.



f.	After all entries have been made on the NOD screen, including entry in the Cause of Death field, the clerk will depress the Enter key.  If processing via FNOD, the VDT will display the legend "Processing Complete-Hit PA2 Key to Continue"; if processing via CEST, the 102 or S02 screen will be displayed.  A print of the NOD screen will be automatically generated when a new file number is assigned based on the notice of death.  The printed copy of the screen will be filed in the veteran's claims folder as evidence that a file number has been assigned.  In no other circumstances will a print of the NOD screen be made or filed in a claims folder.  When an existing record is XC'd in Target, the clerk who is processing the NOD material will annotate the material "FNOD Processed (date)



g.	A request for permanent transfer from another regional office will be made if the NOD material is received is a VA Form 21-534 or VA Form 21-535.  All other NOD material will be forwarded to the regional office having possession of the claims folder via VA Form 70-3029, Transfer of Veteran's Miscellaneous Records, once initial NOD action has been taken.



h.	When VA Form 20-6560, Notice of Benefit Payment Transaction, is received and it is the only evidence of record that the veteran is deceased, or when an SBP (Survivors Benefit Plan) notice is received and no claims folder exists, the correspondence clerk will treat it as an NOD, and take action accordingly.  Once NOD action has been taken, a copy of the SBP notice will be returned to the appropriate Service Department Finance Center, notifying the Center that the annuitant has not filed a claim.
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9.05 CORRECTION OF ERRONEOUS REPORT OF DEATH



If it is determined that a FNOD (first notice of death) was erroneously entered, action must be taken to correct the affected records.  This will include the following actions:



a.	The BUPD (BIRLS Update) command will be used to  delete  the  date  of  death  and  any  other  erroneous  information from the BIRLS master record.



b.	If the BIRLS master record indicates the veteran has active in force insurance, an insurance award record, of  if  the record shows that the insurance has lapsed or matured within 2 years of the erroneous date of death, the Insurance Death Claims activity at the regional office and insurance center shown in BIRLS must be advised in the most expeditious manner that the notice of death was processed in error.  The notification should include the insurance account number.  If the Insurance Death Claims activity determines that FNOD was erroneously entered, they will notify the regional office of jurisdiction as to the error in order that corrective action may be taken.



c.	Action will be taken to delete segment from the Hines master record before a live issue can be resumed.



d.	The claims folder will be immediately referred to an adjudicator for processing of resume actions for each account  if the FNOD command resulted in suspension or for processing of an amended award for each payee if NOD action resulted in termination.



e.	If the red-rope folder was located at the RPC at the time of death the following additional actions  shall  be  taken.



(1)	Group 1 Folders. (See par. 9.10b.)



(a)	Rebuild a red-rope folder, being sure to include any documentation received from the RPC.



(b)	Destroy the lightweight folder.



(c)	Remove the destroyed indicator from the BIRLS text message by  processing  a  COR  transaction  over  ARS.  An  example of the appropriate COR transaction is, "COR372VETERAN, JOHN, C/Cl234567NEWFSO$."



(2)	Group 2 Folders. (See par. 9. 1Ob.)



(a)	Call the Chief, Administrative Division, RPC, at FTS 273-3766, and  inform  him  or  her  that  the  record  was  erroneously XC'd and should be placed back in the live file bank.



(b)	Update BIRLS to show "376" as the folder location.



(c)	Destroy the lightweight folder.



(3)	Red-rope folders which have been transferred from the RPC NOD Unit  to  a  regional  office  will  be  processed  the same as folders located on station at the time of death.



f.	Whenever possible, identify the  correct veteran's record to be XC'd and forward the NOD material to the regional of�fice of jurisdiction.



9.06	 CHECK INTERCEPT PROCEDURES



a.	 CRITERIA FOR USE OF CHECK INTERCEPT PROCEDURES.  Check intercept procedures [shall be used by both the data terminal and correspondence clerks] whenever an NOD is processed against a running compensation or pension award and:



(1)	The NOD is entered after the date for receipt of transactions for the end-of-month processing cycle stated in the [Hines DPC] compensation and pension schedule of operations for the calendar month in which the action is taken; and
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(2)	Mailgram action can be taken prior to delivery of the payment.



(a)	For example, it date of death is [July] 2, [1984], and NOD is entered after [July 16, 1984], check intercept pro�cedures are required.



(b)	Similarly, if date of death was during [June 19841 but notification was delayed so that entry will not be made on or before Duly 16, 19841, and the account is not suspended by return of the [June] check under reason code 3, Nonen�titlement-Reportedly Deceased, check intercept procedures are required to prevent delivery of a second check.



b.	 Determining Running Awards.  The existence of a running award requiring application of check intercept pro�cedures will be determined by use of the MINQ command immediately following processing of an NOD after the end-of-month processing cycle referred to in paragraph 9.06a(l). [Personnel will initiate action to notify the postmaster, or finan�cial organization for cases under direct deposit, by mailgram to intercept the payment when action can be taken prior to delivery of the payment.



c.	VA Form 20-8854, Mailgram-Intercept and Recall of Benefit Check, will be prepared in duplicate and addressed to the postmaster at the city and State shown for the payee, using the postmaster's ZIP Code if different from that of the payee.  The original will be hand-carried to the Data Terminal Unit for immediate transmission.  For control purposes, the appropriate unit chief in the Adjudication Division will maintain the copy in a pending file until a copy of the transmission is returned to that unit chief.  When the control is cleared, the original mailgram request will be drop filed in the XC-folder and the suspense copy with the ARS transmission copy attached will be maintained in the Adjudication Division for systematic review.  Following the review the suspense copy will be destroyed in accordance with Records Control Schedule VB-1, part 1, item 13-O52.2.



d.	If it is determined that it is a Direct Deposit/Electronic Fund Transfer case, VA Form 20-88S4a, Mailgram-Intercept and Recall of Direct Deposit Payment, will be prepared in the required format.  The data terminal or  correspondence clerk will enter only the individual payee's name, file number, payment amount, and reason for recall on the mailgram document; all other entries will be completed by Finance personnel.  The original and copy will be hand�carried to the Finance activity which will maintain control.  The XC-folder will be documented by a VA Form 3230, Reference Slip, signed by the person initiating the VA Form 20-8854a to indicate the use of the mailgram and the date of -,he action to intercept the payment.  When the control is cleared, the original mailgram request will be drop filed in the XC-folder and the suspense copy with the ARS transmission copy attached will be maintained in the Finance activity for systematic review.  Following the review, the suspense copy will be destroyed in accordance with MP-4, part X.]



9.07	 ESTABLISHMENT OF LIGHTWEIGHT FOLDERS



a.	After CEST or FNOD processing is completed, when a new file number is assigned, a lightweight claims folder (as described in ch. 2) will be established.  The print of the 101 screen will be filed on the right flap of the folder.



b.	When a file number is identified by a BINQ command but the folder is located at the RPC, unless the NOD material is the type of claim described in paragraph 9.08a(l) (a) through (d), a lightweight claims folder will also be established.  NOD material received for cases with a folder location at the RPC will be routed directly to Adjudication.  They will not be routed through the Files activity for folder pull.



c.	If a lightweight folder is established for an NOD, station personnel can determine the existence and location of a red rope folder during future processing by reviewing the BIRLS 101 screen.  Prior to retirement or determination that a folder will be destroyed, if a red-rope folder is located in the RPC NOD Unit the "TRANSFER FROM" field on the BIRLS 101 screen will indicate "376." Within 5 workdays of date RPC notification, the text message in BIRLS will be updated with "CLAIM FOLDER DESTROYED" for folders scheduled for destruction.  Following retirement of the Group 2 folders, the text message in BIRLS will reflect "CLAIM FOLDER RETIRED."



NOTE: Existing file cards and claims folders should be XC'd the first time a folder is pulled subsequent to receiving an authentic notice of death.



9.08	 PROCESSING WHEN CLAIMS FOLDER IS LOCATED AT THE RPC



a.	When the claims folder is located in the Group 2 file bank at the RPC and the NOD material requires  recall  to  the  re-



9-5



�September 19, 1983	M23-1, Part I

	Change 75





gional office, a request will be hand-carried to the office of the Adjudication Officer.



(1)	Several types of burial claims will always be associated with the claims folder. These are as follows:



(a)	Documentation or evidence accompanying  a  burial  claim  raises  the  issue  of  service  connection  for  the  cause  of  a veteran's death.



(b)	 Available Target information (basically M13 screen) establishes a reasonable probability under M21-1, paragraph 43.05b (2)(a), that a veteran's death may be related to service.



(c)	The claim is based upon peacetime military service only when there is no running compensation award at time of death.



(d)	An active award if the veteran's dependency code is other than 00.



(e)	When the veteran had a service-connected disability evaluated by  the  VA  at  a  combined  rating  of  10  percent  or  more but was not awarded benefits due to receipt of retired pay which was not waived.



(2)	The following types of claims need only be associated with the red-rope claims folder, or the lightweight claims folder, when located at the particular station:



(a)	Those which are identifiable as supplemental claims.



(b)	Those which claim only part of the available benefits. For instance, claims for just the plot allowance.



(c)	Incomplete claims when  there  is  reason  to  believe  that  needed  evidence  may  be  in  the  claims  folder.  (NOTE:  In cases where the red-rope claims folder is at the RPC and only a lightweight claims folder is available locally, RPC person�nel will be entering service information into the BIRLS master record within 2 workdays of date of RPC notification.  The folder should not be recalled for verification of service.  If, after 3 days, these service date have not been entered by the RPC, VA Form 00-3101 will be required.)



(d)	 A claim for recurring death benefits, VA Form 21-534, or accrued benefits reimbursement, VA Form 21-601, or any such claim is received together with the burial claim.



(3)	If a particular burial claim requires development prior to final adjudication of the claim, it should be initiated in the usual way including establishment of a pending issue.  If no development of the claim is necessary, it will be worked by means of Target processing without the claims folder.  Upon completion of the award, the claim will be routed to the claims authorizer in accordance with existing procedures.  Once an award has been authorized, the claims documents should be marked for priority drop filing.



(4)	The Adjudication Officer or his/her designee will initiate action to contact the RPC by ARS message each workday to request the transfer of the folders. (NOTE: Folders located in Group 1 will not be transferred to field stations.  In order to determine if a folder is located in Group 1, station personnel should review the BIRLS 101 screen to ascertain if "CLAIM FOLDER DESTROYED" is displayed in the text message.) The ARS message will be directed to "VARPC 231NOD." Requests for recall of more than one folder should list the folders in terminal digit order.  A charge card will be prepared for the cases requested where no claims folder exists locally as provided in paragraph 14.24d. For those cases where a charge card exists for a lightweight claims folder, the lightweight claims folder charge card will be annotated, "Recalled Red-Rope Claims Folder from RPC," give reason for transfer and the requesting element's mail routing symbol.



(5)	When the RPC receives a BIRLS ARS request for transfer from the RPC to a regional office which indicates "NOD Action," RPC personnel will review the folder for evidence of service connection.  If service connection evidence is contained in the red-rope claims folder, the RPC will forward the folder to the regional office.  A copy of the BIRLS message will be attached to the claims folder by the RPC and will be annotated "NOD Action-Possible Service Connection-Lightweight Folder Established-Combine With This Folder."
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(6)	If a claims folder is recalled from the RPC because the type of claim described in paragraph 9.08a(l) (a) through (e) is received later, and previous NOD action has resulted in establishment of a lightweight claims folder, the regional office must assure that the two folders are associated and material combined in the red-rope folder.  The application or material prompting the request for transfer will be associated with the lightweight claims folder and held in the transfer activity pending file.  Upon receipt of the red-rope claims folder, the material in the lightweight claims folder will be filed in the red rope claims folder.  The lightweight folder can then be reused or destroyed at the discretion of local management.



(7)	After completion of the CEST or FNOD command processing and establishment of the lightweight claims folder for cases located at the RPC, all NOD material will be routed to the appropriate Adjudication activity.



9.09	RPC PROCESSING



a.	 Claims folders pulled based on the BIRLS message "NOD ACTION FOR (STATION OF JURISDICTION).  DELIVER TO NOD UNIT" will be transferred to the RPC NOD Unit.  Prior to filing these folders in the NOD Unit, RPC personnel will review each folder for verified service data and any evidence of service connection.  After review, a BUPD command will be processed via Target.  If verified service data are not included in the veteran's record on the 101 screen, entry of the data will be made within 2 workdays.
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b.	If there is evidence of service connection in the veteran's folder which meets the criteria described in appendix B, the RPC will transfer the folder.  A copy of the BIRLS message will be attached to the claims folder by the RPC and will be annotated "NOD Action-Possible Service Connection-Lightweight Folder Established-Combine With This Folder." It will not be necessary to update location in BIRLS as previous automatic updating action was generated by the request for transfer.  After the review and BUPD action, all folders except those transferred due to possible service connection will be handled in accordance with paragraph  9.1 0.



c.	In addition, when there is a rating with a combined evaluation of 10 percent or more for service-connected disabilities but benefits were not awarded due to receipt of retired pay, the folder will be transferred to the regional office.  Receipt of retired pay may be indicated on VA Form 21-526, Veteran's Application for Compensation or Pension, in the "Service Information" section, and/or on the official separation documents.  In many of these cases, VA Form 21-523, Disallowance-Disability or Death Claim, will be of record indicating the reason for disallowance as receipt of retired pay.



9.10	 DISPOSITION OF FOLDERS IN RPC NOD UNIT



a.	Red-rope folders accumulated in the RPC NOD  Unit since  inception  of  the  procedures through  November  26, 1982, were retired to the Federal Archives and Records Center in St. Louis.



b.	Effective November 29, 1982, there will be two groups of folders in the NOD Unit.



(1)	Group I will contain the following types of folders:



(a)	PL 346/550. Folders created documenting education benefits granted to World War 11 and Korean conflict veterans.



(b)	Education. Folders created for education benefits based on chapter 34.



(c)	Dental Only. Folders containing information relevant to a dental claim; e.g., original service medical records  and  VA  Form 00-3101 or 60-3101.



(d)	VA Form 10-7131, Exchange of Beneficiary Information and Request for Administrative and Adjudicative Action.  Folders created upon receipt of VA Form 10-713 1.



(e)	Loan Guaranty Overpayment. Folders created based on a loan guaranty overpayment.



(f)	Disallowed Education. Folders created when a veteran applied for education benefits and was disallowed.



(g)	No Award. Folders created when a veteran applied for education,  compensation,  or  pension  benefits  and  for  some  reason the award was never completed.



(h)	Empty Folder.



(2)	Group 2 will contain the following types of folders:



(a)	ROAR. Less active folders with running compensation awards which were retired to free office space.



(b)	Disallowed C&P. Folders created when a veteran applied for compensation or pension and was disallowed.



(c)	C&P Terminated. Folders in which compensation and pension benefits were terminated.



c.	The two groups of folders will be disposed of in the following manner:



(1)	Group 1. At the time of initial NOD action, these folders will be reviewed, BIRLS will be  updated,  and  the  contents  will

be distributed as follows:
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(a)	Forward to the National Personnel Records Center for interfile in military file:



1.	DD Form 214 (original and copies) and duplicate  copies  of  service  medical  records  to  include  SF  88  and  WDAGO  Form  38 for Army and Air Force personnel separated from service prior to 1964.



2.	All original service department personnel and medical records which may or may not be contained in service department records envelope.



(b) Forward to regional office of jurisdiction for interfiling in lightweight folder.



1 .  	Records from private physicians and VA medical centers.



2.	All marriage and divorce documents.



3.	Birth certificates for children under the age of 27.



4.	Original DD Form 214 for Army and Air Force personnel separated from service after 1964.



5.	Original DD Form 214 for Navy, Marine, and Coast Guard personnel.



d.	(1) Group I folders containing the  remaining  documentation  will  then  be  destroyed  by  shredding  in  accordance  with  RCS VB-1, part 1. An accounting of the volume destroyed should be kept for records inventory purposes.



(2)	Group 2. The folders in this group will be filed in terminal-digit order until notice of each semiannual retirement is received.  RPC personnel will be notified of the date the data processing center runs the program for generation of the selection cards.  This will be the date the existing files are closed and the new files will begin the following workday.  No more folders will be added to the existing file as of that date.



e.	Within 5 workdays of date of RPC notification, the text message in BIRLS will be updated with "CLAIM FOLDER DESTROYED" for folders located in Group 1. RPC personnel will be responsible for updating the BIRLS records by COR transac�tions via ARS.  In order to update the records via ARS, NOD Unit personnel will complete VA Form 00-7213, Index and Locator Master Record File Maintenance Input Sheet, at the time of initial NOD action.  The text message for folders located in Group 2 will be updated with "CLAIM FOLDER RETIRED" upon retirement.



f.	RPC personnel are responsible for recalling all folders retired under this procedure.  If station personnel require a folder that has been retired, VA Form 00-7216a, Request for and/or Notice of Transfer of Veterans Records, will be submitted to the RPC.  Station personnel are to complete blocks 1A, 1B, 1C, 4, 5A, 8,14, 16, and 17.  Blocks 1A, B, and C will be annotated as follows:



1A-VARPC 376/231 NOD

1B-FARC St. Louis

1C-VARPC 376/23 1 NOD



g.	RPC personnel are responsible for deleting the retired folder indicator from BIRLS on recalled folders via VA Form 30�71370P, RPC/NOD Retired Folder Data Code Sheet.



9.11  	DEATH-IN-SERVICE CASES



	The WRO (Washington regional office), Washington, D.C., has initial jurisdiction over death-in-service cases if that office has custody of the claims folder established prior to death of the veteran, and in cases in which a claims folder was not in existence at the time of the veteran's death if the address of the surviving spouse is temporary.  Where it is clearly indicated that the claims folder is located in WRO or that the surviving spouse's address is temporary (no prior file number assigned), the NOD material will be forwarded to WRO following processing to BIRLS.  In the latter case, "Remarks" of VA Form 00-3029 will be annotated to show "Surviving spouse's address temporary."
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9.12	 VETERANS INTERRED IN NATIONAL CEMETERIES



	a.  Processing of VA Form 40-4956, Record of Internment, has been decentralized to the regional office of jurisdiction.  National Cemetery personnel will forward the VA Forms 40-4956 to the appropriate regional office as shown in Exhibit A.



	b.  VA Forms 40-4956 received at the regional office are to be processed as first notices of death using instructions provided in this chapter and M21-1, chapters 31 and 32.  This includes the establishment of an XC-folder if none exists.



	c.  Since both veterans and eligibile dependents may be buried in a National Cemetery, personnel processing these forms as first notices of death at the regional office must assure whether the form has been generated for the burial of the veteran or an eligible dependent.



	NOTE:  Caution must be taken NOT to process an NOD (notice of death), create lightweight folders or establish BIRLS records for those eligible dependents which may be buried in a National Cemetery.  VA Forms 40-4956 received for dependents should be destroyed immediately upon receipt in accordance with Records Control Schedule VB-1, part I, item No. 13-052.2.



	d.  Appropriate development for death benefits is to be undertaken as provided in M21-1 chapter 32.



	e.  Upon installation of the BIRLS redesign, these instructions will be refined to provide for the insertion of the DMA indicator in the BIRLS record without establishment of an XC-folder if none exists.



EXHIBIT A					



ALIGNMENT OF REGIONAL OFFICES WITH NATIONAL CEMTERIES BY DVB JURISDICTION



STATE      CITY                STATION NUMBER          NATIONAL CEMETERY          NUMBER	

AK	Anchorage	363	Sitka	905

			Fort Richardson	910



AL	Montgomery	322	Mobile	862

			Fort Mitchell	908



AR	Little Rock	350	Fayetteville	842

			Fort Smith	847

			Little Rock	858



AZ	Phonenix	345	Prescott	900



CA 	San Francisco	343	Golden Gate	895

			San Francisco	903



CA 	Los Angeles	344	Los Angeles	898

			Riverside	901



CA 	San Diego	377	Fort Rosecrans	892



CO	Denver	339	Fort Logan	888

			Fort Lyon	889



DC	Washington	372	Alexandria	826





STATE      CITY                STATION NUMBER          NATIONAL CEMETERY          NUMBER	



FL	St. Petersburg	317	Barrancas	828

			Bay Pines	830

			Florida	911

			St. Augustine	875



GA	Atlanta	316	Marietta	859



HI	Honolulu	359	National Memorial	899

			Cemetery of the Pacific



IA	Des Moines	333	Keokuk	814



IL	Chicago	328	Danville	809

			Mound City	863

			Alton	800

			Rock Island	821

			Camp Butler	806

			Quincy	820



IN	Indianapolis	326	Crown HIll	807

			Marion	817

			New Albany	867



KS	Wichita	452	Fort Leavenworth	887

			Fort Scott	893

			Leavenworth	897



KY	Louisville	327	Camp Nelson	833

			Cave Hill	834

			Danville	840

			Lebanon	856

			Lexington	857

			Mill Springs	861

			Zachary Taylor	883



LA	New Orleans	321	Alexandria	825

			Baton Rouge	829

			Fort Hudson	870



MA	Boston 	301	Massachusetts	818



MD	Baltimore	313	Annapolis	801

			Baltimore	802

			Loudon Park	816



ME	Togus	402	Togus	822



MI	Detroit	329	Fort Custer	909



MN	St. Paul	335	Fort Snelling	894



MO	St. Louis	331	Jefferson Barracks	852

			Jefferson City	853

			Springfield	879

�

STATE      CITY                STATION NUMBER          NATIONAL CEMETERY          NUMBER	



MS	Jackson	323	Biloxi	832

			Corinth	838

			Natchez	866



NC	Winston-Salem	318	New Bern	868

			Raleigh	873

			Salisbury	876

			Wilmington	881



NE	Lincoln	334	Fort McPherson	890



NJ	Newark	309	Beverly	804

			Finn's Point	811



NM	Albuquerque	340`	Sante Fe	904

			Fort Bayard	885



NY	Buffalo	307	Bath	803

			Woodlawn	824



NY	New York	306	Calverton	805

			Cypress Hills	808

			Long Island	815



OH	Cleveland	325	Dayton	810



OK	Muskogee	351	Fort Gibson	844



OR	Portland	348	Eagle Point	906

			Roseburg	902

			Williamette	907



PA	Philadelphia	310	Indiantown Gap	813

			Philadelphia	819



PR	San Juan	455	Puerto Rico	871



SC	Columbia`	319	Beaufort	831

			Florence	843



SD	Sioux Falls	438	Black Hills	884

			Fort Meade	891

			Hot Springs	896



TN	Nashville	320	Chattanooga	835

			Knoxville	855

			Memphis	860

			Mountain Home	864

			Nashville	865



TX	Houston	362	Fort Sam Houston	846

			Houston	851

			Kerrville	854

			San Antonio	877



TX 	Waco	349	Fort Bliss	886





STATE      CITY                STATION NUMBER          NATIONAL CEMETERY          NUMBER	



VA 	Roanoke	314	Quantico	872

			Balls Bluff	827

			City Point	836

			Cold Harbor	837

			Culpeper	839

			Danville	841

			Fort Harrison	845

			Glendale	848

			Hampton VAMC	850

			Hampton	849

			Richmond	874

			Seven Pines	878

			Staunton	880

			Winchester	882



WI	Milwaukee	330	Wood	823



WV	Huntington	315	Grafton	812
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9.13  REPLY MESSAGES



a.	The preparing office will receive replies for all NOD transactions.  There are two exceptions: when the claims folder is in the station's possession and when the insurance and claims records have previously been combined in BIRLS.



b.	The system will generate messages, as appropriate, to the other ADP (automatic data processing) subsystems and concerned offices directing the assembly of the veteran's records in the office of jurisdiction.  Computer messages to regional offices will cover the following:



(1)	NOD previously received and location of folder.



(2)	New XC or XSS number and establish folder.



(3)	Transfer NOD material to office of jurisdiction.



(4)	Transfer claims folder to office of jurisdiction.



(5)	Transfer NOD material and claims folder to office of jurisdiction.



(6)	Jurisdiction assigned your office.



(7)	Jurisdiction assigned your office. Request for transfer of folder.



(8)	BIRLS will automatically request that a claims folder be transferred  to  the  RPC  NOD  Unit  on  notice  of  death  transactions when the folder is located at the RPC.



(9) 	Advise office in flash segment of master index record of veteran's death.



NOTE: A flash notation may be entered in the master index record.  When this occurs, a message is sent to the office indicated on certain actions affecting the veteran's record.



(10) Identifying number belongs to another veteran. Verify and resubmit.



(I 1) Advise reporting station that message has been processed. (Fast response message and no other reply is required.)



(I 2) Correct file number is (number).
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9.14	 ASSIGNMENT OF JURISDICTION



a.	Requirements for reporting a first notice of death include assignment of jurisdiction. The two types of jurisdiction are positive or tentative.



b.	Examples of positive jurisdiction are:



(1)	Regional office assumes jurisdiction because folder is in that office.



(2)	Assignment to WRO; i.e., certain death-in-service cases, service prior to July 1903.



c.	Examples of tentative jurisdiction are:



(1)	Jurisdiction is assumed based on address of next of kin.



(2)	Regional office is not in possession of the folder.



(3)	RPC assigns jurisdiction in special cases.



NOTE: Tentative jurisdictional assignments may be changed by BIRLS based on location of the folder.



9.15	 NOTIFICATION OF INSURANCE ACTIVITY



a.	Each BIRLS master index record contains an indication of  whether  a  veteran  has  active  inforce  insurance  or  an  insurance award record.  Where such an indication exists, BIRLS will generate input to these subsystems to report the veteran's death.



b.	The master index record also contains an indication that an insurance liability record exists for a veteran or that the veteran had insurance which lapsed after November 1, 1968.  If the insurance lapsed within 2 years prior to the date of death or if a liability account exists, a message is sent by the system to either VA regional office and insurance center in Philadelphia or St. Paul notifying that office of the veteran's death.



9.16	 PRESIDENTIAL MEMORIAL CERTIFICATES



a.	Presidential Memorial Certificates are signed by the President and sent to the next of kin or other eligible recipient  to honor the memory of deceased veterans who were discharged under honorable conditions.  The memorial certificates are prepared in Central Office based on copy 3 of VA Form 23-7672, Notice of Death Worksheet, or VA Form 23-8065, Request for Issuance of Presidential Memorial Certificate, submitted by regional offices and centers.  When processing an NOD via the VDT, the clerk will prepare a VA Form 23-8065; when processing via ARS, the clerk will prepare a VA Form 23-7672.



b.	VA Form 23-8065 or 23-7672 (copy 3) should be submitted to Central Office only under the following conditions:



(1)	The veteran received an "honorable" or "general"  discharge.  However,  when  there  are  two  completely  separate  periods  of service with the first discharge under honorable conditions and the latter under dishonorable conditions or in cases when a veteran discharged under honorable conditions receives adverse publicity because of criminal or malicious acts, a Presidential Memorial Certificate will not be issued unless there is a specific request from the next of kin.



(2)	In those instances when a first notice of death is received later than 6 months after the veteran's death, no action will be taken to issue a Presidential Memorial Certificate unless a specific request is received from an eligible recipient.  This is exclusive of the 60-day pending file action described in subparagraphs h(1) and (2) below.
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(3)	Cases in which there is any question concerning the type of discharge the veteran received from the Armed Forces.



c.	A Presidential Memorial Certificate may be authorized to any of the following, providing that basic eligibility requirements are met:



(1)	The next of kin.



(2)	A relative or friend upon request.



(3)	Authorized service organization representatives who are acting on behalf of a relative or friend of the deceased veteran.



d.	The next of kin for the purpose of authorizing a memorial certificate is defined in order as: surviving spouse, oldest child, mother, father, oldest sister, oldest brother.  The fact that a certificate was previously authorized to a next of kin will not preclude authorization of another certificate when requested.



e.	Memorial certificates are not authorized for:



(1)	Death-in-service cases (except upon request).



(2)	Presumptive death cases



(3)  	Cases of Missing Veterans.



(4) 	When private organizations wish to honor deceased members of the organization by display of the memorial certificate.



(5)	Cases in which there is any question concerning the type of discharge the veteran received from the Armed Forces.



f.	If any of the situations in subparagraph e above apply, item 17 of VA Form 23-7672 or item 3B of VA Form 23-8065 win be annotated "NOT ENTITLED" with the appropriate subparagraph number.  For example, if presumptive death is involved, cite "NOT ENTITLED-(2)"; if case of missing veteran, cite "NOT ENTITLED-(3)."



g.	Applicants who request a memorial certificate in cases in which the veteran was not honorably discharged from service will be notified by the regional office or center receiving the request that they are ineligible to receive a memorial certificate.



h.	Memorial certificates cannot be authorized on the basis of VA Form 23-8065 or VA Form 23-7672 unless next of kin information is furnished by the originating office.  When available, the originating office will use the XC-folder to verify informa�tion pertaining to the next of kin and for the purpose of determining whether the veteran's discharge was under honorable con�ditions.  If this information is not available from the XC-folder at the time of preparation, processing will proceed as follows:



(1)	VA Form 23-8065.  When preparing the VA Form 23-8065, if the information regarding the next of kin or service verifica�tion is not available, the form will be held in the Pending File for 60 days.  At the expiration of the diary the XC-folder will be pulled and reviewed.  If the necessary information is available, the form will be completed and mailed to Office of Administration, VA Central Office, Washington, D.C. 20420, (032C 1).  If the information is not available, the form will be disposed of in accord�ance with Records Control Schedule VB-1, part 1, item No. 13-052.2.



(2)	VA Form 23-7672



(a)	Copy 3 of the VA Form 23-7672 will be placed in the Correspondence activity's pending file for 60 days.  At the expiration of the diary the suspense copy will be removed and the related XC-folder reviewed for the next of kin and type of discharge.  If the information is available in item 17 of VA Form 23-7672 will be completed with the necessary information and forwarded to Office of Administration (032C1), VA Central Office, Washington, D.C. 20420, for issuance of a Presidential Memorial Certificate.  Copy 2 will be disposed of in accordance with Records Control Schedule VB-1, part 1, item No. 13-052.2. Also, copy 3 of VA Form 23-7672 will be reviewed for legibility and accuracy prior to dispatch.



(b)	If information is not available, copies 2 and 3 will be disposed of in accordance with Records Control Schedule VB-1, part 1.



(c)	Regional offices and centers will not correspond with individuals or organizations to obtain next of kin information for the sole purpose of completion of a request for authorization of a memorial certificate.
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i.	The Veterans Services Division and/or Correspondence activity in regional     offices  and centers with regional office activities are responsible for the completion of VA Form 23-8065, and for forwarding them to the Office of Administration (032C1) when an inquiry is received from an eligible applicant.  These forms will be used only within the VA and are not to be distributed to individuals or organizations outside the VA.



j.	When a request for a Presidential Memorial Certificate is received from an eligible applicant, it will be processed as follows:



(1)	If the XC-folder is located in the station receiving the request, review the folder and, if in  order,  prepare  VA  Form  23-8065.



(2)	If a file number has been assigned and the XC-folder is not  located  in  the  station  receiving  the  request,  obtain  the  file

number and location from BIRLS.  Forward the request to the station having possession of the XC-folder.



(3)	If a file number has not been assigned, the request will be developed as a first notice of death.



9.17	 REIMBURSEMENT OF HEADSTONE OR MARKER EXPENSE



Upon receipt of VA Form 21-8834, Application for Reimbursement of Headstone or Marker Expenses, in the regional office Mail activity, processing will be as follows:



a.	VA Form 21-8834  Received  With  a  VA  File  Number.  The  Mail  activity  will  annotate  VA  Form  21-8834  in  the  lower  right comer with the date received and forward it to Adjudication for association with the claims folder and further processing.



b.	 VA  Form  21-8834  Received  Without  a  VA  File  Number.  VA  Form  21-8834  will  be  forwarded  to  the  DTU   for   processing to BIRLS to determine file number and folder location.



(1)	If BIRLS shows "no record," an FNOD (first notice of death) will be entered.  Upon receipt of the reply message, enter the VA file number on both copies of the form and annotate the date received and the regional office number.  VA Form 21-8834 will be attached to the newly established lightweight folder and forwarded to Adjudication for further processing.



(2)	If BIRLS shows claims folder located in another regional office, enter the VA file number on the VA Form 21-8834 and annotate in the lower right corner the date received and the regional office of jurisdiction.  VA Form 21-8834 will be forwarded

to the office of jurisdiction for processing.



(3)	If BIRLS shows claims folder in receiving station, enter the VA file number on both copies and complete the three items (Date Received, Date Forwarded and RO No.) in the lower right corner.  VA Form 21-8834 will be forwarded to Adjudication for further processing.



NOTE: If a BIRLS record is found, but  XC-action  has  not  been  previously  taken,  the  receiving  regional  office  will  process  the FNOD.



9.18	 ASSOCIATION OF RECORDS WITH DEATH CASES



a.	Outpatient Treatment Folder,



(1)	The outpatient treatment folder will  be  retained  by  the  outpatient  clinic.  When  requested  by  the  Adjudication  Division, the outpatient treatment folder will be furnished by the outpatient clinic for review.  Copies of material pertinent to the claim will be made and filed in the XC-folder.  The treatment folder will be returned to the outpatient clinic.



(2)	If an outpatient treatment folder has been filed in an XC-folder scheduled for retirement, the outpatient treatment folder will be removed and returned to the outpatient clinic.



b.	Patient's Correspondence Folder
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(1)	Upon death of a veteran, the following documents which are used for adjudication of claims will be forwarded by the DM&S (Department of Medicine & Surgery) activity to the appropriate regional office for inclusion in the XC-folder:



(a)	Copies of the death certificate.



(b)	Copies of VA Form 10-2065, Funeral Arrangements.



(c)	VA Form 90-2138, Order for Supplies or Services, when burial services are provided by the VA.



(2)	When requested by the Adjudication Division, the entire correspondence folder and the original  or  copies  of  certain  documents contained therein will be furnished by the DM&S activity.  If the correspondence folder is furnished, it will be returned as soon as it has served its purpose.



c.	R&E (Rehabilitation and Education) Folders.  R&E folders on veterans or other eligible persons whose training is terminated by death will be removed from the file bank.  These folders will be maintained as a separate file series, filed in file number order by calendar year according to the year of the veteran's death.  These folders will not be pulled or transferred with the XC-folder unless specifically requested.



d.	DEA (Dependents Educational Assistance) Folders.  DEA folders for cases terminated by death of eligible persons will be removed from the file bank.  These folders will be maintained as a separate file series, filed in file number order by calendar year according to the year of death.  These folders will not be pulled or transferred with the claims folder unless specifically requested.



9.19	  DISTRIBUTION OF VA FORM 23-8092, NOTICE OF DEATH INFORMATION



Sufficient copies of VA Form 23-8092 will be produced and distributed as follows:



a.	One copy will be attached to the R&E folder and forwarded to the Authorization activity.



b.	One copy to each office having jurisdiction over DEA folders for dependent children or  spouse  of  the  veteran.  Location  of these folders will be obtained from BIRLS.  Action will be taken to "XC" these DEA folders.



c.	If the lightweight or red-rope folder located on station contains a power of attorney in force at the time of the veteran's death, one copy to the representative of the service organization holding the power of attorney.



d.	One copy to the Veterans Service Officer when there is a fiduciary or supervised direct payment.



e.	One copy to the examining Medical activity if review of  the  veteran's  folder  discloses  a  pending  VA  Form  21-2507,  Request for Physical Examination, and the veteran died in other than the medical activity scheduled to conduct the examination.



f.	One copy to the VA medical facility if a review of the folder discloses that the veteran has been treated or hospitalized at that facility within the last 12 months.



9.20	VA FORM 4-5851, INSURANCE AWARD STATEMENTS-GOVERNMENT LIFE INSURANCE



a.	Upon receipt of VA Form 4-585 1, Insurance Award Statement-Government Life Insurance, in a regional office activity, the XC-folder will be pulled and reviewed.  If the folder indicates that a power of attorney exists, print the veteran's name above the name of payee on VA Form 4-5851, and forward a copy to the service organization concerned.  In addition, a photocopy of VA Form 4-5851, Insurance Award Statement-Government Life Insurance, will be prepared when an entry appears in item 34, "Chief Attorney" on VA Form 29-444, Award Brief and Authorization for Payment of Insurance, and referred to the Veterans Services Officer.  If the veteran's principal guardianship file is located in another regional office, this copy should be referred by means of VA Form 3230 to the Veterans Services Division at that station.  The VA Forms 29-444 and 4-5851 will be filed on the left flap of the XC-folder.
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b.	Upon completion of necessary action by the Correspondence activity, XC-folders for any cases in which the insurance beneficiary had been awarded death benefits or a claim for such benefit is pending, will be referred to the Authorization activity for any necessary award adjustment action.



c.	VA Forms 4-5851, received from the VA regional office and insurance center Philadelphia and St. Paul, which are "No Record" in the Files activity, will be processed to BIRLS for location.  As the VA Form 4-5851 does not bear the veteran's name, a BINQ transaction should be entered using the file number only.  VA Form 4-5851 will be forwarded to the office of jurisdiction via VA Form 00-3029.



9.21	 PROCESSING NOTICE OF DEATH MATERIAL IN VA REGIONAL OFFICE AND INSURANCE CENTERS PHILADELPHIA AND ST. PAUL



a.	When NOD material is received in the VA  regional  office  and  insurance  centers  Philadelphia  and  St.  Paul,  the  insurance number will be identified when necessary.  The material will be associated with the insurance folder and routed to the Insurance Death Claims activity analyzer element for processing.



(1)	If an insurance folder is in file and previously XC'd, the folder and material will be forwarded directly to the Insurance Death Claims activity analyzer element for review based on the additional material received.



(2)	If VA Form 29-4125 Or other material indicating death of a beneficiary is received and the insurance folder was previously combined with the XC-folder, the material will be routed to the Insurance Death Claims activity analyzer element.



(3)	If the insurance folder has been charged out previously for NOD action, the material will be annotated to show the charge date and forwarded to the Insurance Death Claims activity analyzer element for attachment to the folder.



b.	Upon receipt of the NOD material, the analyzer  element  will  process  a  BINQ  command  in  order  to  determine  the  type  of record	involved.



(1)	If the BIRLS screen indicates that an NOD has already been processed by the  regional  office,  the  insurance  folder  will  be XC'd and placed in the element's pending file.  The folder will remain in the pending file until a VA Form 29-368d, Report of Status for Settlement of Death Claims, the Government Life Insurance RPO (Record Printout), and VA Form 29-444, Award Brief and Authorization for Payment of Insurance, are received.  When received, they will be associated with the insurance folder and the NOD material.  The folder will be XC'd and forwarded to the Insurance Death Claims activity.  If the VA Forms 29-368d and 29-444, and RPO are not received on the third workday following NOD entry to BIRLS, the Insurance analyzer will prepare the necessary entry to force the insurance system to generate the documents.  On the fourth workday, the Insurance analyzers will associate the VA Forms 29-368d and 29-444, and RPO with the NOD material and forward them to the Insurance Death Claims activity.  If VA Forms 29-368d and 29-444, or RPO are not received on the fourth workday, the death material (and insurance folder, if formal death claim has been received) will be forwarded to the Insurance Death Claims activity for analyza�tion and additional processing.



(2)	If the BIRLS record does not contain a date of death, the Insurance analyzer will determine the proper procedure for processing the FNOD.  The following criteria determine which procedure to use:



(a)	If a file number has already been assigned, the NOD will be processed via Target in accordance with paragraph 9.03.



(b)	If a file number has not been assigned, a VA Form 23-7672,  will  be  prepared  and  sent  to  the  Telecommunications  activity



for processing via ARS.



c.	The Insurance analyzer will forward a photocopy of the death certificate or VA Form 29-4125 to the regional office of jurisdiction when BIRLS shows the folder location as "376" at the time of NOD processing, or when a file number is assigned during NOD processing.  In such instances, jurisdiction will be tentatively assigned to the regional office having jurisdiction over the place of death of the veteran.  If death occurred in a VA or military medical facility, jurisdiction will be assigned to the office having jurisdiction over the address of the veteran.  A preprinted VA Form 3230 will be attached to the photocopied material which instructs the regional office to establish a lightweight folder.
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d.	Insurance analyzers will not routinely inform the regional office of jurisdiction of NOD processing.  Notification will only be provided when it appears necessary for the regional office to establish a lightweight folder.



e.	The Insurance Death Claims activity will stamp the active insurance folder to show "Adjudication action completed." The insurance folder will be sent to the regular insurance folder files for filing.  The Finance activity will send temporary insurance XC-folders to the regional office having possession of the claims folder with VA Form 4-585 1.



f.	The Administrative activity will not recall inactive insurance folders from Federal archives and records centers unless a VA Form 26-368d and an RPO are received, or unless specifically requested by the regional office and insurance center.



9.22	 BODY-HELD CASES



a.	If sufficient information is available on a "body-held case," a BINQ will be entered to  BIRLS.  If  identified,  an  FNOD  will be processed and if the claims folder is located in the receiving station, the claims folder and any related material will be for�warded to the Authorization activity for the basic determination of eligibility for burial allowance.  Such determination will then be referred to the Correspondence activity for notification of the interested person.



b.	If the claims folder is found to be located in another regional office, a priority ARS message will be sent to that office requesting basic determination of eligibility for burial allowance.  The requesting office will suspend action pending receipt of the determination.  Follow-up action will be initiated to insure receipt of determination within 2 workdays.  The regional office having custody of the claims folder will transmit the determination by ARS message to the requesting office.



c.	If BIRLS has no previous record of the deceased, a priority ARS message (or telephone) request will be made to the appropriate military records center to secure service information necessary for a basic determination of eligibility for burial allowance.  It should be identified as a "body-held case." (Ref: MP-1, pt. 11, ch. 12)



d.	The service department report will be transmitted to the regional office initiating the notification of a "body-held case." If the veteran received other than an honorable discharge, the facts and circumstances will also be furnished.  The initiating office will then make the determination of eligibility for burial allowance and enter the FNOD to BIRLS if NOD action was not taken upon receipt.



e.	If the service department records are of a confidential nature, the report  will  be  forwarded  to  Records  Processing  Center (232) for action. They will forward the report to WRO, Washington, D.C.,  for  determination  of  eligibility  for  burial  allowance.  The WRO will notify the regional office initiating the request for determination of eligibility.



9.23	 PROCESSING FINGERPRINT REQUESTS IN BODY-HELD CASES



a.	VA field stations will submit fingerprints for identification of a "body-held  case"  along  with  all  other  identifying  data available to the RPC (232).  Upon receipt of such a request, the RPC will forward the information and fingerprints to the FBI (Federal Bureau of Investigation) for identification processing.



b.	In those cases when the FBI identifies the fingerprints as belonging to an individual with prior military service, the RPC will process the identifying information across BIRLS, and



(1)	When BIRLS identifies an existing claims folder located at the requesting station, the RPC will provide that station, via priority ARS message, with the information necessary to process a notice of death transaction.  The RPC will also forward the FBI report to that station.



(2)	When BIRLS identifies an existing record at a station other than the requesting station, the RPC will:



(a)	Notify the requesting station, via priority ARS message, of the veteran's name, file number, date of death, office  in  possession of the claims folder and advise that the office with custody of the claims folder has been requested to furnish them eligibility for burial allowance.
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(b)	Advise the station having custody of the claims folder to furnish, via priority ARS message, a basic determination of eligibility for burial allowance to the station making the original request.  The office in possession of the claims folder will enter the NOD transaction.  The RPC will also forward the FBI report to that station.



(3)	When BIRLS identifies an existing record at the RPC, that office will provide, via priority ARS message, a determination of eligibility for burial allowance to the requesting station.  The RPC will forward the FBI report to the requesting station who will also establish a lightweight folder.



(4)	When BIRLS shows a "No Record," the RPC will:



(a)	Prepare a VA Form 00-3 1 01 or 60-3101 and annotate  it  "Body-Held  Case."  The  form  will  request  that  a  statement  of service be sent by the most expeditious means to the NPRC (National Personnel Records Center) or to the appropriate military service department, as specified in MP-1, part 11, chapter 12, appendix C.



(b)	Upon receipt of that statement of service, process an FNOD establishing jurisdiction at the requesting station.



(c)	Provide, via priority ARS message, a determination of eligibility for burial allowance to the requesting station.



(d)	Forward the statement of service and FBI report to the requesting station.



c.	In those cases when the FBI is unable to identify an individual based on the fingerprints submitted,  the  RPC  will  notify  the requesting station of such negative findings.



d.	When special assistance is required on "body-held cases" not involving fingerprints, the request to the RPC must provide a summary of all previous actions taken.  The request should be clearly identified as a "body-held case."



9.24	 NOTIFICATION ON BODY-HELD CASES



a.	When the deceased has not been identified as a veteran or is not eligible for burial allowance, the  interested  person  will  be notified that no allowance is payable by the VA for burial of the remains.



b.	If the body is unclaimed and the veteran is basically eligible, all records existing in the regional office will be forwarded to the Veterans Services Division, prior to notification to the interested person, for the purpose of attempting to locate relatives or friends.



c.	The Veterans Services Division will prepare a report on VA Form 1 19, Report of Contact, on all cases referred for the purpose of notifying an interested person or attempting to locate relatives or friends of the deceased.  This report will contain all relevant facts obtained, including, when located, the full name, address, and relationship of relatives or friends who will claim the remains, together with desired disposition of the remains.  A statement as to the extent of efforts made will be shown when no relatives or friends are located.  When further VA action, such as disposition of the remains, is indicated, two additional copies of VA Form 1 19 will be prepared and forwarded by the Veterans Services Division to the appropriate DM&S activity.  The original VA Form 119 will be filed in the claims folder.



d.	The Correspondence activity (or the Veterans Services Division if the request for identification was made in person) will notify the interested person by letter of the facts as stated on VA Form 1 19.  The letter will verify any contacts made in person, by telephone or by ARS message.  Basic eligibility of the deceased for burial allowance, as determined by the Authorization activity, and any evidence of apparent eligibility for burial in a national cemetery will be included.  Copies of VA Form 1 19 will not be transmitted to an interested person.  Assistance in arranging for burial in a national cemetery may be furnished, if re�quested.



e.	Upon completion of procedures to provide for the emergent condition, the Correspondence activity will initiate transfer-out action of all NOD material when:



(1)	Service information indicates any period of service prior to July 16, 1903.
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(2)	A claims folder exists in custody of another office. Copies of completed body held ARS  messages  will  be  forwarded to the office in possession of the claims folder for action or information.



9.25	 REQUESTS FOR BURIAL IN NATIONAL CEMETERY



Station requests for interment in a national cemetery should be addressed to the superintendent of the national cemetery where interment is desired.  In body-held cases, if burial is desired in a national cemetery and is being arranged for by the next of kin, the next of kin should be advised to contact the superintendent of the national cemetery.



9.26	 REPRODUCTION OR TRANSCRIPT OF DEATH CERTIFICATES CONCERNING CANCER CASES



a.	In cases of death outside a VA hospital, the responsible VA medical center will request from the regional office having custody of the veteran's XC-folder, two transcripts or two photocopies of the death certificate.  These two copies will be furnished the requesting VA medical center for its use in the preparation of cancer case reports and cancer follow-up reports.



b.	Determine if the photocopies of the death certificates requested by the medical center are legible.  If the reproduced copies are illegible, it will be necessary to provide the requested data by completing VA Form 23-6547, Excerpts From Death Certifi�cate, which will be used in these instances.  Since the VA medical center must be furnished two copies of transcripts or photo�copies of the death certificate, a carbon may be used whenever it is necessary to prepare a VA Form 23-6547.  VA Forms 23-6547 will be securely stapled to the photocopy of the death certificate (even though the copy is illegible) and will be forwarded to the requesting medical center.
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NOD PROCEDURES FOR PROCESSING VIA ARS



9A.01 	 GENERAL



a.	VA Form 23-7672, Notice of Death Worksheet, will be used to report first notices of death, and will be completed by printing in longhand with a ball-point pen.



b.	When the claims folder is in the possession of the office preparing the first notice of death, it will be pulled to verify information for completion of items on VA Form 23-7672.  However, if for some reason the folder cannot be obtained within 8 hours (I day), as many items as possible, with the exception of item 17, will be completed and copy 1 of the form will be dispatched immediately to the Telecommunications activity.



c.	In all cases, the original of VA Form 23-7672 (copy 1) will be routed to the Telecommunications activity, without the claims folder.



9A.02  PROCESSING VA FORM 21-8046



When an NOD is received which contains a fide number but the date of death is not available, VA Form 21-8046, Payment Notice (Stop-Suspend-Resume), will be prepared in duplicate to suspend payment.



(1)	If the claims folder or R&E folder is in file, it will be reviewed and VA Form 21-8046 prepared as outlined below.



Item Number	Entry Data



1. Type of Award	Check (  ) box proceeding type of award, if known.



2. File Number	Enter file number. If a claim number has less than  eight 

	 digits, enter leading zeros.



3. Payee number	Enter payee number.



4. Action Codes	Check (  ) box B.



Transaction and File Code	a. If compensation or pension  only  is  involved,  enter 

	 "M"  in third position.



	b.  If education benefits only, enter "V" in third position.



	c.  If both  type  payments  are  involved,  leave  third  

	position blank.



RO	Leave blank.



Reason	Enter "22".



5.  Power of Attorney	Check ( ) appropriate block.



6. Letter Indicator	Leave blank.



7. Name of Veteran	Leave blank.



8. Name of Person Entitled	Enter veteran's stub name.
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Item Number	Entry Data

�9  through  15	Leave blank.

�16. Preparing Office	Check (  ) preceding Adjudication Division.

�17.  Copy   To	Leave blank.

�18. Prepared By	Enter name of employee preparing form.

�19. Date	Enter current date.

�20 and 21	Leave blank.

�22. RO Number	Enter two-digit station number.



Copy 1 will be forwarded to the Telecommunications activity for processing to Hines DPC.  Copy 2 will be attached to the claims folder and be forwarded to the Authorization activity.  When the date of death has been secured, VA Form 23-7672 will be pre�pared and routed as provided in paragraph 9A.03.



(2)	If the claims folder is not available, VA Form 21-8046 will be prepared as prescribed above except the code letter "S" will be entered in the third position of the file code in item 4. Copy I of VA Form 21-8046 will be forwarded to the Telecom�munications activity for processing to Hines DPC.  Copy 2 will be maintained in the Correspondence activity until the date of death has been obtained and the VA Form 23-7672 prepared.



9A.03  	NOTICE OF DEATH



a.	VA Form 23-7672 will be used as the entry source document for reporting all first notices of death to BIRLS.  Transaction type NOD will be used to report first notices of death.



b.	The financial benefits (CP&E) subsystems are notified of all first notices of death.  This is accomplished by the preparation of a VA Form 23-7672 and transmission of one message by the reporting station.  The NOD is processed as follows:



(1)	When the file number is known, and entry is neither fast response nor from RPC, the message is transmitted through the ARS switching center where two identical messages are generated, one sent to CP&E systems and one to BIRLS.



(2)	When the file number is not known or entry is either fast response or from RPC, a single message is transmitted to BIRLS.  BIRLS automatically generates input to the CP&E systems on first notices of death not previously reported to those systems.



9A.04  	PREPARATION OF VA FORM 23-7672, NOTICE OF DEATH WORKSHEET



a.	VA Form 23-7672 will be prepared as follows:



Item Number	Entry Data



1. Routing 	 Check (  ) appropriate box:



(a)	Box A if transmission is fast response.



(b)	Box B if either.



	(1) Prepared by RPC.
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Item Number 	Entry Data



		(2) File number is unknown.

�		(c) Box C if prepared  by  regional  office  and  file  number  is

		 known.

�2. Transaction Type 	Preentered.

�3. File Number 	Enter file number if available; otherwise, leave blank.  Use

		only numerals; do not include prefix.

�4. R.O. Number	Enter station number as follows:

�		(a) Regional offices will enter the last two digits of their 

		 station number

.�		(b) Central Office will enter "CO".

�5A. First Name of Veteran	BLOCKPRINT veteran's first name.

�5B. Second Name of Veteran 	BLOCKPRINT veteran's  middle  name  or  initial,  if  any.  If

		no middle name or initial, leave blank.

�5C. Surname of Veteran	BLOCKPRINT  veteran's  last   name   in   this   field.   DO 

		NOT SHOW SUFFIXES; i.e., JR., SR. (NOTE. If suffix 

		and/or other name was used by veteran,  explain  and  give

		correct  current name, including  suffix,  if  any,  in  item  19

		 Remarks.")

�6. Date of Death	 Exact date of death MUST be entered.

�7. Death Cause	 Enter appropriate code.

�8. Death In Service	Enter appropriate code, if unknown, leave blank.

�9. Date of Birth	Enter if known; otherwise, enter comma in first space.

�10. Service Data	If either the branch of service of one  or  both  duty  dates  are

		unknown, enter comma in item I OA, and go to item I 1.

�10A. Branch of Service	Enter appropriate code as follows:

�		Army..............................................................	A�		Navy..............................................................	B�		Marine Corps......................................................	C�		Coast Guard.......................................................	D�		U.S. Public Health Service........................................	E�		Air Force.........................................................	F�		Regular Philippine Scouts.........................................	G�		Women's Army Corps...............................................	H�		NOAA (National Oceanic and Atmospheric

	Administration-formerly ESSA or Coast and

	Geodetic Survey)			I
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��Item Number		Entry Data

�

�	Army Air Corps.....................................	J�	Special Philippine Scouts..........................	S�	Commonwealth Army.................................	T�	Guerrilla and Combination Service..............	U�	Regular Scout Service with Special

	Philippine Scout Service

	 or Commonwealth Army Service....	V



10B.  Entered on Active Duty	Enter date which must contain six digits.  If month and/or day

	is only one digit, enter leading zero.



10C.  Released From Active Duty 	Enter date as described in item 10B above.



10D.  Additional Service 	Enter appropriate code; if unknown, leave blank.



11. Office Jurisdiction

�11A. Station Number	Enter last two digits of station number to which jurisdiction is

	assigned.

�11B. Code	Enter proper code to indicate whether "positive" or "tentative."

�12. Folder in RO	Enter appropriate code.

�13. Service Number (SN)	Enter, if available. It is important that this  item  be  furnished

	if the file number (item 3) is not  furnished.

�14. Social Security Number (SS)	Enter, if available. Must be nine  characters.

�15. Insurance Number (Prefix and number)	Enter, if available.

�16. Type of Discharge	Enter appropriate  code  if  enlistment  and  discharge  dates

	entered in items 10B and 10C above.

�17. Presidential Memorial Certificate	BLOCKPRINT name, title, relationship to veteran  (i.e.,

	surviving spouse, son, mother) and address of person to be

	issued certificate, if appropriate.

�18. Station Name	Leave blank. Block designed for routing NOD material when

	BIRLS assigns jurisdiction to a station other than reporting

	station.

�19. Remarks	For regional office use as appropriate.(NOTE: This item

	should be used to explain differences between veteran's name

	(item 5) and name of next of kin (item 1 7) to assure proper

	issuance of Presidential Memorial Certificate.)

�20. Date	Enter date form is prepared.

�21. Mad Symbol	Enter mail routing symbol of preparing activity.

�22. Preparing Clerk	Enter name of employee completing form.
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b.	VA Form 23-7672 is three-part and will be distributed as follows:



(1)	Copy I (original): To Telecommunications activity.



(2)	Copy 2: To be filed in XC folder.



(3)	Copy 3: To Central Office for issuance of a Presidential Memorial Certificate, if appropriate.



9A.05	CORRECTION OF ERRONEOUS REPORT OF DEATH



a.	Correction of an erroneous report of death when there was an active award at  the  time  of  the  NOD  submission  to  the  Hines DPC will require the correspondence clerk to prepare VA  Form  20-6889,  Correction  Code  Sheet.  Code  "I"  will  be  shown  in  item claims folder and related material indicating the date VA Form 20-6889 was referred to the Input activity will be forwarded to the Authorization activity for reopened award action.



b.	Correction of an erroneous report of death where there was no active award affected by the erroneous NOD submission will be processed as above with the exception that, as an inactive record, no corrective award action will be required and referral to the Authorization activity will not be necessary.



c.	If there is any doubt concerning the action to be taken to correct an erroneous report of death, the question will be referred to the Authorization activity for a decision.



d.	To correct the BIRLS Record, transmit a COR transaction deleting the date of death.



e.	When it is discovered that an erroneous NOD has taken place, an IDX transaction  will  be  processed  to  determine  whether  the veteran's BIRLS record indicates that the veteran has active in-force insurance, an insurance award record or if the record shows that the insurance has lapsed or matured within 2 years of the erroneous date of death.  If BIRLS indicates any of the afore�mentioned, the Insurance Death Claims activity at the VA regional office and insurance center shown in BIRLS should be notified in the most expeditious manner that the NOD was made in error.  This notification should include the insurance account number.



9A.06  	FIRST NOTICE OF DEATH OF PERSON ENTITLED, OTHER THAN A VETERAN



a.	Upon receipt of an authentic notice of death of a person entitled, other than a veteran, VA Form 21-8046 will be prepared to discontinue benefits other than insurance awards.  The form will be prepared in duplicate as outlined in paragraph 9A.  Old except for the following:



Item Number 	Entry Data



1.	Type of Award	Check box preceding type of award to be stopped.



4.	Action Codes

	Transaction & File Code	 Check box A.



		a.  If compensation or pension only is involved, enter

		"M" in third position.



		b.  If education benefits only, enter "V" in third

		 position.



		c.  If both type payments are involved, leave third

		position blank.
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Item Number	Entry Data��

RO	Leave blank.�

Reason	Enter "22".��Effective Date	Enter first day of the month of death.��7.  Name of Veteran	Enter name of veteran.��8.  Name of Person Entitled	Enter stub name of person entitled.



b.	When the stop award  action may not be prepared because of a questionable date of the payee's death, VA Form 21-8046 will be prepared in duplicate to suspend payments.



c.	Copy I of VA Form 21-8046 will be forwarded to the Telecommunications activity for processing to Hines DPC.  Copy 2 will be attached to the XC-folder and forwarded to the Authorization activity.



d.	The representative of the service organization holding the power of attorney in force at the time of a beneficiary payee's death should be notified of the termination or suspension of benefits due to death.



NOTE.- No action will be taken on VA Form 20-6560 received from the DPC containing messages code 611 (reason 3, death of person entitled) by Correspondence activity.  The XC-folder and the message will be forwarded to the Authorization activity.
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SERVICE CONNECTION FACTORS



9B.01 	 SERVICE CONNECTION FACTORS



The red-rope folder should be forwarded from the RPC to the applicable regional office when there is a reasonable probability of a valid claim for service connection for the cause of a veteran's death.  A reasonable probability of a claim will be based upon a rating decision made during a veteran's lifetime where one of the following factors exists.



a.	Service connection was granted for a cardiovascular or genitourinary condition or one of the chronic diseases listed:



(1)		Amebiasis

(2)		Anemia

(3)		Arteriosclerosis

(4)		Arthritis

(5)		Atrophy, progressive muscular

(6)		Avitaminosis

(7)		Beriberi (including beriberi heart disease)

(8)		Blackwater fever

(9)		Brain hemorrhage

(10)	 	Brain thrombosis

(11)		Bronchiectasis

(12)		Calculi of the kidney, bladder or gallbladder

(13)		Cardiovascular-renal disease, including hypertension

(14)		Cholera

(15)		Chronic dysentery

(16)		Cirrhosis of the liver

(17)		Coccidioidomycosis

(18)		Diabetes meuitus

(19)		Dracontiasis

(20)		Dysentery

(21)		Encephalitis lethargica residuals

(22)		Endocarditis (this term covers all forms of valvular heart disease)

(23)		Endocrinopathies

(24)		Epilepsies

(25)		Filariasis

(26)		Hansen's disease

(27)		Helminthiasis

(28)		Hodgkin's disease

(29)		Leishmaniasis, including kala-azar

(30)		Leukemia

(31)		Loiasis

(32)		Malaria

(33)		Malnutrition (including opticatrophy associated with malnutrition)

(34)		Myasthenia gravis

(35)		Myelitis

(36)		Myocarditis

(37)		Nephritis

(38)		Onchocerciasis

(39)		Oroya   fever

(40)		Osteitis deformans (Paget's disease)

(41)		Osteomalacia

(42)		Palsy,   bulbar

(43)		Paralysis agitans
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(44)		Pellagra

(45)		Pinta

(46)		Plague

(47)		Psychoses

(48)		Purpura idiopathic, hemorrhagic

(49)		Raynaud's disease

(50)		Sarcoidosis

(51)		Schistosomiasis

(52)		Scleroderma

(53)		Sclerosis, amyotrophic lateral

(54)		Sclerosis, multiple

(55)		Syringomyelia

(56)		Thromboangiitis obliterans (Buerger's disease)

(57)		Tuberculosis, active

(58)		Tumors, malignant, or of the brain, or spinal cord or peripheral

(59)		Ulcers, peptic (gastric or duodenal)

(60)		Yaws

(61)		Yellow fever

(62)		Any nutritional disease

(63)		Other organic diseases of the nervous system

(64)		Resultant disorders or diseases originating because of therapy administered in connection with such diseases or as a

		 preventive thereof

(65)		Any of the anxiety States



b.	There was any service-connected impairment of a vital organ.



c.	There was combined service-connected disability evaluated at 50 percent or more.



9B.02 	ADDITIONAL INFORMATION



If there is any doubt in applying the above to a particular claims file, the file should be transferred to the regional office.
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