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1.01
JURISDICTION
The Insurance Death Claims section is responsible for the processing and adjudication of insurance claims for:

1. Proceeds of insurance matured by death of policyholders.

2. Unpaid amounts of matured endowments after death of insureds.

3. Unpaid amounts under total disability riders after death of insureds.
1.02
GENERAL RESPONSIBILITY OF PERSONNEL

All death claims received should be processed as expeditiously as possible. The general policy of the Death Claims activity is to give the claimant every opportunity to substantiate his or her claim, to extend all reasonable assistance in its prosecution, and to develop all sources from which information may be obtained. Information and advice to claimants will be complete and expressed in plain language which can be easily read and understood by persons not familiar with our terminology or subject matter.
1.03
FINALITY OF DECISIONS

Previous determinations on which an award was predicated, including decisions of questions of age, marriage, relationship, service, dependency, and other facts, will be accepted as correct in the absence of clear and unmistakable error or fraud.

1.04
INITIATION OF CLAIM

a. Upon receipt of the VA Form 29-4125, Claim for One Sum Payment, VA Form 29-4125a Claim for Monthly Payments, an informal claim to death benefits, or VA Form 29-541 Certificate showing Residence and Heirs, the Death Claims activity will take prompt action to determine if death benefits are payable.

b. If the insurance is payable to a competent adult, insured's minor widow, or minor emancipated as shown in Appendix B, a VA Form 29-4125 will be forwarded to such beneficiary at the latest address of record. (See ch. 3, par. 3.03.) Beneficiaries need not submit policies when making a claim.
1.05 TYPES OF AWARDS

a. An Original Award is the initial settlement to the beneficiary entitled to the insurance following the death of the insured. 

b. A Supplemental Award is prepared when money in addition to the original death award must be paid, such as a liability received after settlement of an original award. 
c. An Amended Award is prepared on an unpaid award when the information being changed or added affects the face amount of insurance payable, such as death of death discrepancies or returned dividend checks.   
d. An Adjustment Award is prepared when:

1. Assignment of installments certain after payments have commenced in options 2 through 4 settlements.

2. Change in insured's age on a death award being paid under Option 3 or 4 when installments are still due.

3. Beneficiary originally entitled to payment in one sum requests partial commuted value after payments have commenced.

4. Beneficiaries repay their share of indebtedness against the policy before their payments commence.

5. Change in share of payee.

6. Beneficiary comes in after settlement to change option.
7. The principal beneficiary is receiving installments under options 2 through 4 and the contingent beneficiary is entitled to commuted value.
e. A Commuted Value Award is restricted to those cases in which the payee on a running award requests the full commuted value of the remaining unpaid installments.

f. A Matured Endowment Award is prepared when the insured failed to survive any payments, and payment of the endowment proceeds will be made to his or her estate or beneficiary.

g. A Contingent Award is prepared when a beneficiary is entitled to unpaid installments following the death of the principal beneficiary and any prior contingent beneficiaries. (In the case of gratuitous insurance, a contingent award is also prepared when the insured's spouse remarries, as the remarried spouse is no longer eligible for payment under 38 USC 1922(b)(2).)
1.06 CONFIDENTIAL NATURE OF INFORMATION IN INSURANCE RECORDS
Insurance records are confidential. Disclosure to individuals requesting information about the insured and/or beneficiaries will only be made as provided in M29-1, Part 1, Chapter 26.01 as well as in the Standard Operating Procedure.
