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12.01
GENERAL

a. At the end of each month, the insurance awards system will generate a report that will include the total number of death awards processed and the number pending. The electronic insurance system will generate follow-up tasks every 45 days on currently unawarded (pending) death claims until the claim is either paid or dormanted. 
b.  A pending award is an award where further action should be taken to locate the beneficiary or settle the case (including litigation) following standard operating procedures.
c.  A pending case is considered a “Next Best Beneficiary” (NBB) award if:

1. the first beneficiary entitled to payment of the insurance does not make a claim within two years after the death of the insured, payment may be made to another beneficiary designated by the insured, in the order of precedence as designated by the insured, as if the first beneficiary had predeceased the insured; and
2. within four years after the death of the insured, no claim has been filed by a person designated by the insured as

 HYPERLINK ""  a beneficiary and the Secretary has not received any notice in writing that any claim will be made, payment may be made to the person equitably entitled to the benefit.
3. There is failure to cooperate.

a) Death Claims should follow Standard Operating Procedures for Next Best Beneficiary cases. 

d.   A pending case  is considered dormant, if the following conditions exist:  
1. At least four years have passed since the insured’s date of death, and 
2. All reasonable action has been taken to locate the beneficiary or settle the claim without success.
3. There is failure to cooperate.

4. Efforts to identify and/or locate a valid payee(s) through the NBB process are documented on a Request to Designate Account as Dormant. 

a) Accounts will be dormanted following Standard Operating Procedures.

12.02
DEATH CLAIMS DEVELOPMENT
a.  When the Claims Examiner receives a workflow tasks, they will review the case to determine that all action has been taken to develop the claim.

b.
When more than 30 days have elapsed since release of the claim forms, the Claims Examiner should follow Standard Operating Procedures, which include: telephone or email follow-up, VA systems review, internet research, funeral home/cemetery outreach, and letters to state vital statistics offices.  A follow-up occupant letter should only be used after these methods have been exhausted.

12.03
DELETION OF PENDING AWARDS

Pending awards can be deleted if the case is being dormanted.  If a case is dormanted and later becomes payable, the case can be moved from dormant back to pending status.

