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GENERAL INSTRUCTIONS

Custom Federal Regulations Service™

Supplemental Materials for Book A

Code of Federal Regulations
Title 38, Parts 0, 1, 2, 12, 14-16, 18-20, 25-26, 38-45, 48-49, 74-75

General

Veterans Benefits Administration

Supplement No. 108
5 August 2012

Covering the period of Federal Register issues
through August 1, 2012

When Book A was originally prepared, it was current through final
regulations published in the Federal Register of 21 April 1992. These supplemental
materials are designed to keep your regulations up to date. You should file the
attached pages immediately, and record the fact that you did so on the Supplement
Filing Record which begins on page A-8 of Book A, General.
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To ensure accuracy and timeliness of your materials,
it is important that you follow these simple procedures:

1. Always file your supplemental materials immediately upon receipt.

2. Before filing, always check the Supplement Filing Record (page A-8) to
be sure that all prior supplements have been filed. If you are missing any
supplements, contact the Veterans Benefits Administration at the address
listed on page A-2.

3. After filing, enter the relevant information on the Supplement Filing
Record sheet (page A-8)—the date filed, name/initials of filer, and date
through which the Federal Register is covered.

4. If as a result of a failure to file, or an undelivered supplement, you have
more than one supplement to file at a time, be certain to file them in
chronological order, lower number first.

5. Always retain the filing instructions (simply insert them at the back of
the book) as a backup record of filing and for reference in case of a filing

CITOor.

6. Be certain that you permanently discard any pages indicated for
removal in the filing instructions in order to avoid confusion later.

To execute the filing instructions, simply remove and throw away the

pages listed under Remove These Old Pages, and replace them in each case with the
corresponding pages from this supplement listed under Add These New Pages.
Occasionally new pages will be added without removal of any old material
(reflecting new regulations), and occasionally old pages will be removed without
addition of any new material (reflecting rescinded regulations)—in these cases the
word None will appear in the appropriate column.
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FILING INSTRUCTIONS

Book A, Supplement No. 108

August 5, 2012
Remove these Add these Section(s)
old pages new pages Affected

Do not file this supplement until you confirm that
all prior supplements have been filed

A-11to A-12 A-11to A-12 Book A Index

Entire Part O Entire Part O Part O

Be sure to complete the
Supplement Filing Record (page A-8)
when you have finished filing this material.
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HIGHLIGHTS

Book A, Supplement No. 108
August 5, 2012

Supplement Highlights references: Where substantive changes are made in the text of
regulations, the paragraphs of Highlights sections are cited at the end of the relevant section of text.
Thus, if you are reading §3.263, you will see a note at the end of that section which reads:
“Supplement Highlights references—6(2).” This means that paragraph 2 of the Highlights section in
Supplement No. 6 contains information about the changes made in §3.263. By keeping and filing the
Highlights sections, you will have a reference source explaining all substantive changes in the text of
the regulations.

Supplement frequency: This Book A (General) was originally supplemented twice a year,
in April and October. Beginning 1 August 1995, supplements will be issued every month during
which a final rule addition or modification is made to the parts of Title 38 covered by this book.
Supplements will be numbered consecutively as issued.

Modifications in this supplement include the following:

1. On 13 July 2012, the VA published a final rule effective that same day, to amend the
VA regulations concerning the standards of ethical conduct and related responsibilities of its
employees by adding a new subpart for VA's Core Values and Characteristics. Change:

e Revised Part 0.
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A-11

Pagination System

Page numbers have three parts: (1) the section number, (2) a hyphen, and (3) the page
number within that section—e.g., 25.71-2.

This looseleaf book has two indices.
* Index 1 (by section NUMDbET) .......cccouveerviveeriiieiniienieenne begins on this page
* Index 2 (alphabetical by section title)...........ccc..ee...... appears with each Part
The first index is arranged by section number and presents the contents of the parts in this
book in the order in which they appear in the Code of Federal Regulations. The second is

arranged by section title, and presents the titles of all sections in each part in alphabetical order.
These section title indices appear at the beginning of their respective parts.

(No. 108 8/5/12)



A-12

Index 1 — by Section Number

Part 0

Standards of Ethical Conduct and Related Responsibilities

Subpart A— Core Values and Characteristics of the Department

0.600 GENETAL.....ooivieeeeee et e e ettt eee e s e e e et taaa e s eeeeesssaaans 0.600-1
0.601 COTE VaAlUES ...ttt e e e ettt e e e e e ettt aaa e e s seeessaaaees 0.601-1
0.602 COTE CRATACTETISTICS vvvvvveeeeeeeiiiiteeeeeeeeeeeate e e eeeeeresaaeeeeeseeerssasaneeeseeesssnnnnnnnnnes 0.602-1

Subpart B—General Provisions

0.735-1  Agency ethics OffiCialS ......c..eeiriiiiiiiiiiiiiieceeeeee e 0.735-1-1
0.735-2  Government-wide Standards ...........ccceeveeeiiieiiiieniiee e 0.735-3-1

Subpart C—Standards of Ethical Conduct and Related Responsibilities

of Employees
0.735-10 Cross-reference to employee ethical and other conduct standards

and financial disclosure regulations...........ccoocueervieeniiieeniieeniieeniee e 0.735-10-1
0.735-11 Other conduct 0N the JOD......ccooiiiiiiiiiiiiieee e 0.735-11-1
0.735-12 Standards of conduct in Special areas .........ccocceerveeeriiieeniieeeniieeiee e 0.735-12-1
Part 1

General Provisions
Department of Veterans Affairs Official Seal and Distinguishing Flag
1.9 Description, use, and display of VA Seal and Flag...........cccceeevvieeiiieniiienieenieeeieees 1.9-1
The United States Flag for Burial Purposes
1.10  Eligibility for and disposition of the United States flag for burial purposes .............. 1.10-1
Quarters for Department of Veterans Affairs Employees Overseas

1.11  Quarters for Department of Veterans Affairs employees in
Government-owned or rented buildings OVerseas .........cccveevveeerveeerieeereeesveeenenes 1.11-1

Program Evaluation

Standards for program evaluation ............cc.eeevuiieriiieeniiieeriee e e 1.15-1
Evaluation of studies relating to health effects of radiation exposure............c........... 1.17-1

1.18  Guidelines for establishing presumptions of service connection for
fOrmMEr PriSONETS OF WAL ...ccvviiiiiieeiiiecie ettt et e eaae e s aee e eaeee e 1.18-1
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Part

Standards of Ethical Conduct and
Related Responsibilities
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0.INDEX-1 0.INDEX-1

Part 0—Standards of Ethical Conduct and Related Responsibilities

Authority: 5 U.S.C. 301; 38 U.S.C. 501; see sections 201, 301, and 502(a)
of E.O. 12674, 54 CFR 15159, 3 CFR, 1989 Comp., p. 215 as modified by
E.O. 12731, 55 CFR 42547, 3 CFR, 1990 Comp., p. 306.

Source: 58 FR 61812, Nov. 23, 1993, unless otherwise noted.

— Section Title Index —

Core Values and Characteristics of the Department

GENETAL oo ettt e e e e e e ettt e e e e e e ettt b e e e e eeatta . aaeetrrraaaas 0.600-1
COTE VAlUES ...ttt ettt e e e e e ettt e e e e e e et taaa e seseeetesaaanesesesesasssannnss 0.601-1
COTE CRATACTETISTICS tvvvveeieteeeeeiieieeeeeeeeeetta e e eeeeettaaa e eeeeeestaaaaaeeeeessesanannssesessssssnannss 0.602-1

General Provisions
Agency ethics OffICIALS ....ccouuiiiiiiiiiiiee e 0.735-1-1
Government-wide Standards ...........cooceieriiiiiiiienie e 0.735-2-1
Standards of Ethical Conduct and Related Responsibilities of Employees

Cross-reference to employee ethical and other conduct standards and

financial diSclosure regulationS.........ccoviiiiiiieiriieiieeee e 0.735-10-1
Other conduct 0N the JOD.....cooouiiiiiiiii e 0.735-11-1
Standards of conduct in SPECIAl ATEAS ........eeevuviieriieeiiieeiiee ettt 0.735-21-1

End Section Title Index
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0.INDEX-2 (0.INDEX-2

Reserved
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0.600-1 §0.600—General 0.600-1

Subpart A—Core Values and Characteristics of the Department

§0.600 General.

This section describes the Core Values and Characteristics that serve as internal guidelines
for employees of the Department of Veterans Affairs (VA). These Core Values and
Characteristics define VA employees, articulate what VA stands for, and underscore its moral
obligation to veterans, their families, and other beneficiaries. They are intended to establish one
overarching set of guidelines that apply to all VA Administrations and staff offices, confirming
the values already instilled in many VA employees and enforcing their commitment to provide
the best service possible to veterans, their families, and their caretakers.

[77 FR 41275, July 13, 2012]

Supplement Highlight reference: 108(1)
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0.601-1 §0.601—Core Values 0.601-1

§0.601 Core Values.

VA's Core Values define VA employees. They describe the organization's culture and
character, and serve as the foundation for the way VA employees should interact with each other,
as well as with people outside the organization. They also serve as a common bond between all
employees regardless of their grade, specialty area, or location. These Core Values are Integrity,
Commitment, Advocacy, Respect, and Excellence. Together, the first letters of the Core Values
spell “I CARE,” and VA employees should adopt this motto and these Core Values in their day-
to-day operations.

(a) Integrity. VA employees will act with high moral principle, adhere to the highest
professional standards, and maintain the trust and confidence of all with whom they engage.

(b) Commitment. VA employees will work diligently to serve veterans and other
beneficiaries, be driven by an earnest belief in VA's mission, and fulfill their individual

responsibilities and organizational responsibilities.

(c) Advocacy. VA employees will be truly veteran-centric by identifying, fully considering,
and appropriately advancing the interests of veterans and other beneficiaries.

(d) Respect. VA employees will treat all those they serve and with whom they work with
dignity and respect, and they will show respect to earn it.

(e) Excellence. VA employees will strive for the highest quality and continuous
improvement, and be thoughtful and decisive in leadership, accountable for their actions, willing
to admit mistakes, and rigorous in correcting them.

[77 FR 41275, July 13, 2012]

Supplement Highlight reference: 108(1)
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0.602-1 §0.602—Core Characteristics 0.602-1

§0.602 Core Characteristics.

While Core Values define VA employees, the Core Characteristics define what VA stands
for and what VA strives to be as an organization. These are aspirational goals that VA wants its
employees, veterans, and the American people to associate with the Department and with its
workforce. These Core characteristics describe the traits all VA organizations should possess and
demonstrate, and they identify the qualities needed to successfully accomplish today's missions
and also support the ongoing transformation to a 21st Century VA. These characteristics are:

(a) Trustworthy. VA earns the trust of those it serves, every day, through the actions of its
employees. They provide care, benefits, and services with compassion, dependability,
effectiveness, and transparency.

(b) Accessible. VA engages and welcomes veterans and other beneficiaries, facilitating
their use of the entire array of its services. Each interaction will be positive and productive.

(¢) Quality. VA provides the highest standard of care and services to veterans and
beneficiaries while managing the cost of its programs and being efficient stewards of all
resources entrusted to it by the American people. VA is a model of unrivalled excellence due to
employees who are empowered, trusted by their leaders, and respected for their competence and
dedication.

(d) Innovative. VA prizes curiosity and initiative, encourages creative contributions from
all employees, seeks continuous improvement, and adapts to remain at the forefront in
knowledge, proficiency, and capability to deliver the highest standard of care and services to all
of the people it serves.

(e) Agile. VA anticipates and adapts quickly to current challenges and new requirements by
continuously assessing the environment in which it operates and devising solutions to better
serve veterans, other beneficiaries, and Service members.

(f) Integrated. VA links care and services across the Department; other federal, state, and
local agencies; partners; and Veterans Services Organizations to provide useful and
understandable programs to veterans and other beneficiaries. VA's relationship with the

Department of Defense is unique, and VA will nurture it for the benefit of veterans and Service
members.

[77 FR 41275, July 13, 2012]
Supplement Highlight reference: 108(1)

Next Section is §0.735-1
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0.735-1-1 §0.735-1—Agency ethics officials 0.735-1-1

Part 0—Standards of Ethical Conduct and Related Responsibilities
Authority: 5 U.S.C. 301; 38 U.S.C. 501; see sections 201, 301, and 502(a)
of E.O. 12674, 54 CFR 15159, 3 CFR, 1989 Comp., p. 215 as modified by
E.O. 12731, 55 CFR 42547, 3 CFR, 1990 Comp., p. 306.
Source: 58 FR 61812, Nov. 23, 1993, unless otherwise noted.

Supplement Highlights reference (for Nov. 23, 1993 revision of Part 0): 4(2)

Subpart B—General Provisions

§0.735-1 Agency ethics officials.

(a) Designated Agency Ethics Olfficial (DAEO). The Assistant General Counsel (023) is
the designated agency ethics official (DAEO) for the Department of Veterans Affairs. The
Deputy Assistant General Counsel (023C) is the alternate DAEO, who is designated to act in the
DAEQ’s absence. The DAEO has primary responsibility for the administration, coordination, and
management of the VA ethics program, pursuant to 5 CFR 2638.201-204.

(b) Deputy ethics officials.

(1) The Regional Counsel are deputy ethics officials. They have been delegated
the authority to act for the DAEO within their jurisdiction, under the DAEQO’s supervision,
pursuant to 5 CFR 2638.204.

(2) The alternate DAEO, the DAEQ'’s staff, and staff in the Offices of Regional
Counsel, may also act as deputy ethics officials pursuant to delegations of one or more of the

DAEQ’s duties from the DAEO or the Regional Counsel.

[58 FR 61812, Nov. 3, 1993, as amended at 61 FR 7216, Feb. 27, 1996. Redesignated at
61 FR 11309, Mar. 20, 1996; 77 FR 41275, July 13, 2012]

Supplement Highlight reference: 13(1), 108(1).
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0.735-2-1 §0.735-2—Government-wide standards 0.735-2-1

§0.735-2 Government-wide standards.
For government-wide standards of ethical conduct and related responsibilities for Federal

employees, see 5 CFR Part 735 and Chapter X VL.

[61 FR 11309, Mar. 20, 1996; redesignated at 63 FR 33579, June 19, 1998]

Supplement Highlights references: 13(1), 28(1).

Next Section is §0.735-10

(No. 28 4/25/98)



0.735-10-1 §0.735-10—Cross-reference to employee ethical and other conduct standards 0.735-12-1
and financial disclosure regulations
§0.735-11—Other conduct on the job
§0.735-12—Standards of conduct in special areas

Subpart C—Standards of Ethical Conduct and Related Responsibilities of Employees

§0.735-10 Cross-reference to employee ethical and other conduct standards and
financial disclosure regulations.

Employees of the Department of Veterans Affairs (VA) should refer to the executive
branch-wide Standards of Ethical Conduct at 5 CFR part 2635, the executive branch-wide
Employee Responsibilities and Conduct at 5 CFR part 735, and the executive branch-wide
financial disclosure regulation at 5 CFR part 2634.

§0.735-11 Other conduct on the job

Relationship with beneficiaries and claimants. Employees are expected to be helpful to
beneficiaries, patients and claimants, but:

(a) An employee shall not procure intoxicants or drugs for, or attempt to sell intoxicants
or drugs to, patients or members, or give or attempt to give intoxicants or drugs to them unless
officially prescribed for medical use;

(b) An employee shall not abuse patients, members, or other beneficiaries, whether or not
provoked.

§ 0.735-12 Standards of conduct in special areas.
(a) Safety.

(1) Employees will observe safety instructions, signs, and normal safety practices
and precautions, including the use of protective clothing and equipment.

(2) An employee shall report each work-connected injury, accident or disease he
or she suffers.

(b) Furnishing testimony. Employees will furnish information and testify freely and
honestly in cases respecting employment and disciplinary matters. Refusal to testify, concealment
of material facts, or willfully inaccurate testimony in connection with an investigation or hearing
may be ground for disciplinary action. An employee, however, will not be required to give
testimony against himself or herself in any matter in which there is indication that he or she may
be or is involved in a violation of law wherein there is a possibility of self-incrimination.

[58 FR 61812, Nov. 3, 1993, as amended at 77 FR 41275, July 13, 2012]

Supplement Highlight reference: 108(1).
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