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GENERAL INSTRUCTIONS

Custom Federal Regulations Service™

Supplemental Materials for Book D

Code of Federal Regulations
Title 38, Part 6,7, 8, 8a and 9

Insurance

Veterans Benefits Administration

Supplement No. 28
5 September 2014

Covering the period of Federal Register issues
through September 1, 2014

When Book D was originally prepared, it was current through final
regulations published in the Federal Register of 28 April 1992. These supplemental
materials are designed to keep your regulations up to date. You should file the
attached pages immediately, and record the fact that you did so on the Supplement
Filing Record which begins on page D-8 of Book D, Adjudication.
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To ensure accuracy and timeliness of your materials,
it is important that you follow these simple procedures:

1. Always file your supplemental materials immediately upon receipt.

2. Before filing, always check the Supplement Filing Record (page D-8) to
be sure that all prior supplements have been filed. If you are missing any
supplements, contact the Veterans Benefits Administration at the address
listed on page D-2.

3. After filing, enter the relevant information on the Supplement Filing
Record sheet (page D-8)—the date filed, name/initials of filer, and date
through which the Federal Register is covered.

4. If as a result of a failure to file, or an undelivered supplement, you have
more than one supplement to file at a time, be certain to file them in
chronological order, lower number first.

5. Always retain the filing instructions (simply insert them at the back of
the book) as a backup record of filing and for reference in case of a filing

CITOor.

6. Be certain that you permanently discard any pages indicated for
removal in the filing instructions in order to avoid confusion later.

To execute the filing instructions, simply remove and throw away the

pages listed under Remove These Old Pages, and replace them in each case with the
corresponding pages from this supplement listed under Add These New Pages.
Occasionally new pages will be added without removal of any old material
(reflecting new regulations), and occasionally old pages will be removed without
addition of any new material (reflecting rescinded regulations)—in these cases the
word None will appear in the appropriate column.
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FILING INSTRUCTIONS

Book D, Supplement No. 28
September 5, 2014

Remove these Add these Section(s)
old pages new pages Affected

Do not file this supplement until you confirm that
all prior supplements have been filed

D-13 to D-14 D-13 to D-14 Book D Lead
Material
(none) 9.21-1t09.21-2 §9.21

(immediately after 9.20-12)

Be sure to complete the
Supplement Filing Record (page D-8)
when you have finished filing this material.
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HIGHLIGHTS

Book D, Supplement No. 28
September 5, 2014

Note: Where substantive changes are made in the text of regulations, the paragraphs of
Highlights sections are cited at the end of the relevant section of text. Thus, if you are reading
§3.263, you will see a note at the end of that section which reads: “Supplement Highlights
references—6(2).” This means that paragraph 2 of the Highlights section in Supplement No. 6
contains information about the changes made in §3.263. By keeping and filing the Highlights
sections, you will have a reference source explaining all substantive changes in the text of the
regulations.

Supplement frequency: This Book D (Insurance) was originally supplemented twice a year,
in April and October. Beginning 1 August 1995, supplements will be issued every month during
which a final rule addition or modification is made to the parts of Title 38 covered by this book.
Supplements will be numbered consecutively as issued.

Modifications in this supplement include the following:

1. On 15 August 2014, the VA published a final rule, effective 15 September 2014, to
amend its regulations governing Servicemembers’ Group Life Insurance (SGLI), Family SGLI,
SGLI Traumatic Injury Protection, and Veterans’ Group Life Insurance (all hereafter referred to as
SGLI) to clarify and acknowledge what is implicit in the law: that VA, which has the responsibility
under the law to administer the SGLI programs, also has the right to full access to records held by
the insurer or on behalf of the insurer from whom VA has purchased a policy. Change:

e Added §9.21.

D28-6



D-13

Part 8a

Veterans Mortgage Life Insurance

BA. T DIEIINITIONS ..eeeeeeeeieieee et e ettt ee e e e e e e e e e e reeeeseeeeeaaaneaaeseeeeeeaennnaaeseeesennennnns 8a.1-1

8a.2 Maximum AMOUNT OF INSUTANICE ......eeeeeeeteeeeeeeeeeee e e e e eeeeteeeeeeeeeeeeeeeaeaaeseeeeenaennnns 8a.2-1
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Part 9

Servicemen’s Group Life Insurance and
Veterans’ Group Life Insurance
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0.7  AdMINIStrative dECISIONS ....vveeeuvrieriieeiiieeiiieesieeeette et e esibeesibeeesiaeesbbeesbteesbeeesabeeenans 9.7-1
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0.12 Reinsurance fOrmula..........ccueeiiiiiiiiiiiiiieeie et 9.12-1
0.13  Actions 0N the POLICY .....eeiiiiiiiiiieiiieee ettt et 9.13-1
0.14  Accelerated DEeNEits. .......couiuiiiiiiiiiiiieiiieeee e 9.14-1
0.20 TraumatiC INJUIY PIOECTION ..eevuuviertrierireeriieerteeestteeriteeesiteeesareeebbeestreesabaeesbeeesaeeenas 9.20-1
9.21 VA’s access to records maintained by the insurer, reinsurer(s),

ANA thEIT SUCCESSOTS ..nuviiiiiiiiiiieeiiee et ee ettt ettt e st e e st e e et e e sateesbbeesbeeesbeeens 9.21-1
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9.21-1 §9.21— VA'’s access to records maintained by the insurer, reinsurer(s), and their successors 9.21-1

§ 9.21 VA’s access to records maintained by the insurer, reinsurer(s), and their successors.

(a) In order to perform oversight responsibilities designed to protect the legal and
financial rights of the Government and persons affected by the activities of the Department of
Veterans Affairs and its agents and to ensure that the policy and the related program benefits and
services are managed effectively and efficiently as required by law, the Secretary of Veterans
Affairs shall have complete and unrestricted access to the records of any insurer, reinsurer(s), and
their successors with respect to the policy and related benefit programs or services that are
derived from the policy. This access includes access to:

(1) Any records relating to the operation and administration of benefit programs
derived from the policy, which are considered to be Federal records created under the policy;

(2) Records related to the organization, functions, policies, decisions, procedures,
and essential transactions, including financial information, of the insurer, reinsurer(s), and their
successors; and

(3) Records of individuals insured under the policy or utilizing other related
program benefits and services or who may be entitled to benefits derived through the
Servicemembers’ and Veterans’ Group Life Insurance programs, including personally
identifiable information concerning such individuals and their beneficiaries.

(b) Complete access to these records shall include the right to have the originals of such
records sent to the Secretary of Veterans Affairs or a representative of the Secretary at the
Secretary’s direction. The records shall be available in either hard copy or readable electronic
media. At the Secretary’s option, copies may be provided in lieu of originals where allowed by
the Federal Records Act, 44 U.S.C. chapter 31. (Authority: 5 U.S.C. 552, 552a; 38 U.S.C. 1966,
5701, 5725, 5727, 7332; 44 U.S.C. 3101, 3301)

[79 FR 48072, Aug. 15, 2014]

Supplement Highlights references: 17(1), 19(1), 20(1), 21(1), 23(1), 28(1).
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9.21-2 §9.21— VA'’s access to records maintained by the insurer, reinsurer(s), and their successors 9.21-2

[Reserved]

End of Part 9
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