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GENERAL INSTRUCTIONS 

 

 

 

Custom Federal Regulations Service™ 

 

 

Supplemental Materials for Book I 
 

Code of Federal Regulations 
 

Title 38, Parts 17, 46, 47, 51–53, 58–64, 70, 71, and 200 
 

Medical 
 

 

 
Supplement No. 116 

 
5 July 2018 

 
Covering the period of Federal Register issues 

through July 1, 2018 
 

 

 

 

 

 When Book I was originally prepared, it was current through final regulations published 

in the Federal Register of 15 January 2000.  These supplemental materials are designed to keep 

your regulations up to date.  You should file the attached pages immediately, and record the fact 

that you did so on the Supplement Filing Record which is at page I-8 of Book I, Medical.   
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  To ensure accuracy and timeliness of your materials,  

  it is important that you follow these simple procedures: 
 
 1. Always file your supplemental materials immediately upon receipt.  
 
 2. Before filing, always check the Supplement Filing Record (page I-8) to 
be sure that all prior supplements have been filed.  If you are missing any 
supplements, contact the Veterans Benefits Administration at the address 
listed on page I-2. 
 
 3. After filing, enter the relevant information on the Supplement Filing 
Record sheet (page I-8)—the date filed, name/initials of filer, and date 
through which the Federal Register is covered. 
 
 4. If as a result of a failure to file, or an undelivered supplement, you have 
more than one supplement to file at a time, be certain to file them in 
chronological order, lower number first.    
 
 5. Always retain the filing instructions (simply insert them at the back of 
the book) as a backup record of filing and for reference in case of a filing 
error. 
 
 6. Be certain that you permanently discard any pages indicated for 
removal in the filing instructions in order to avoid confusion later. 
 

 
 
 
 To execute the filing instructions, simply remove and throw away  the 
pages listed under Remove These Old Pages, and replace them in each case with the 
corresponding pages from this supplement listed under Add These New Pages.  
Occasionally new pages will be added without removal of any old material 
(reflecting new regulations), and occasionally old pages will be removed without 
addition of any new material (reflecting rescinded regulations)—in these cases the 
word None will appear in the appropriate column.   
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FILING INSTRUCTIONS 

 

 

Book I, Supplement No. 116 

July 5, 2018 
 

 Remove these Add these Section(s) 

  old pages new pages Affected 
 

Do not file this supplement until you confirm that  

all prior supplements have been filed 
 

 I-13 to I-18 I-13 to I-18 Book I Lead 

   Material 

 

 I-25 to I-28 I-25 to I-28 Book I Lead 

   Material 

 

 17.INDEX-1 to 17.INDEX-10 17.INDEX-1 to 17.INDEX-10 Part 17 Index 

 

 17.34-1 to 17.35-1 17.34-1 to 17.35-1 §17.35 

 

 17.123-1 to 17.125-1 17.123-1 to 17.125-1 §17.125 

 

 17.140-1 to 17.148-1 17.142-1 to 17.148-1 §§17.140, 17.141, 

      & 17.412 

 

 17.350-1 to 17.380-1 17.350-1 to 17.380-1 §§17.350-352, 17.355, 

      17.362-367, 17.369, 

      & 17.370 

 

 61.INDEX-1 to 61.INDEX-2 61.INDEX-1 to 61.INDEX-2 Part 61 Index 

 

 61.82-1 to 61.82-2 61.82-1 to 61.98-1 §§61.90 to 61.98 

 

 

Be sure to complete the  

Supplement Filing Record (page I-9)  

when you have finished filing this material. 
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HIGHLIGHTS 

 

 

Book I, Supplement No. 116 

July 5, 2018 

 

 Supplement Highlights references: Where substantive changes are made in the text of 

regulations, the paragraphs of Highlights sections are cited at the end of the relevant section of 

text. Thus, if you are reading §17.100, you will see a note at the end of that section which reads: 

“Supplement Highlights references—37(1).” This means that paragraph 1 of the Highlights 

section in Supplement No. 37 contains information about the changes made in §17.100. By 

keeping and filing the Highlights sections, you will have a reference source explaining all 

substantive changes in the text of the regulations. 

 Supplement frequency: Beginning 1 January 2000, supplements for this Book I will be 

issued every month during which a final rule addition or modification is made to the parts of Title 

38 covered by this book. Supplements will be numbered consecutively as issued. 

 

Modifications in this supplement include the following: 

 1. On 5 June 2018, the VA published an interim final rule effective that same day, to 

amend its regulations that govern programs benefitting homeless veterans to implement a new 

statutory requirement to establish a new grant program that will provide case management services 

to improve the retention of housing by veterans who were previously homeless and are 

transitioning to permanent housing and to veterans who are at risk of becoming homeless.  The 

grant program established by this interim final rule will be an essential part of VA's attempts to 

eliminate homelessness among the veteran population.  Change: 

• Added Part 61, Subpart G (§§61.90 through 61.98). 

 

 2. On 25 June 2018, the VA published a final rule effective 25 July 2018, to amend its 

medical regulations related to hospital care and medical services in foreign countries.  We 

simplified and clarified the scope of these regulations, address medical services provided to eligible 

veterans in the Republic of the Philippines, and removed provisions related to grants to the 

Republic of the Philippines that are no longer supported by statutory authority.  VA also amends its 

medical regulations related to filing claims for reimbursement of medical expenses incurred for VA 

care not previously authorized.  Change: 

• Revised §17.35, 

• Revised §17.125, 

• Removed §§17.140, 17.141, 17.350 through 17.352, 17.355, 17.362 through 17.367, 

17.369 and 17.370. 

 

¤ 



           I-13 

(No. 116  7/5/18)    

17.101 Collection or recovery by VA for medical care or services provided 

  or furnished to a veteran for a non-service connected disability ..................... 17.101-1 

17.102 Charges for care or services. ................................................................................... 17.102-1 

17.103 Referrals of compromise settlement offers. ............................................................ 17.103-1 

17.104 Terminations and suspensions. ............................................................................... 17.104-1 

17.105 Waivers. .................................................................................................................. 17.105-1 

 Disciplinary Control of Beneficiaries Receiving Hospital,  

     Domiciliary or Nursing Home Care 
 

17.106 Authority for disciplinary action. ............................................................................ 17.106-1 

 

 

 Copayments 
 

17.108  Copayments for inpatient hospital care and outpatient medical care. .................... 17.108-1 

17.109  Presumptive eligibility for psychosis and mental illness other than psychosis  ..... 17.109-1 

17.110  Copayments for medication ................................................................................... 17.110-1 

17.111  Copayments for Extended care services ................................................................ 17.111-1  

 

 Ceremonies 
 

17.112 Services or ceremonies on Department of Veterans Affairs hospital  

  or center reservations. ...................................................................................... 17.112-1 

 

 

 Reimbursement for Loss by Natural Disaster of Personal Effects of    

    Hospitalized or Nursing Home Patients 
 

17.113 Conditions of custody. ............................................................................................ 17.113-1 

17.114 Submittal of claim for reimbursement. ................................................................... 17.114-1 

17.115 Claims in cases of incompetent patients. ................................................................ 17.115-1 

 

 Reimbursement to Employees for the Cost of Repairing or Replacing  

    Certain Personal Property Damaged or Destroyed By Patients or Members 
 

17.116 Adjudication of claims. ........................................................................................... 17.116-1 

 

 Payment and Reimbursement of the Expenses of Medical Services not   

    Previously Authorized 
 

17.120 Payment or reimbursement for emergency treatment furnished by 

  Non-VA providers to certain veterans with service-connected 

  disabilities ........................................................................................................ 17.120-1 

17.121 Limitations On payment or reimbursement of the costs of emergency  

  treatment not previously authorized. ............................................................... 17.121-1 

17.122 Payment or reimbursement of the expenses of repairs to 

  prosthetic appliances and similar devices furnished  



I-14  

(No. 116  7/5/18)    

  without prior authorization. ............................................................................. 17.122-1 

17.123 Claimants. ............................................................................................................... 17.123-1 

17.124 Preparation of claims. ............................................................................................. 17.124-1 

17.125 Where to file claims. ............................................................................................... 17.125-1 

17.126 Timely filing. .......................................................................................................... 17.126-1 

17.127 Date of filing claims. ............................................................................................... 17.127-1 

17.128 Allowable rates and fees. ........................................................................................ 17.128-1 

17.129 Retroactive payments prohibited. ........................................................................... 17.129-1 

17.130 Payment for treatment dependent upon preference prohibited. .............................. 17.130-1 

17.131 Payment of abandoned claims prohibited. .............................................................. 17.131-1 

17.132 Appeals. .................................................................................................................. 17.132-1 

 

 

 

 Reconsideration of Denied Claims 
 

17.133 Procedures ............................................................................................................... 17.133-1 

 

 

 

 Delegations of Authority 
 

17.142 Authority to approve sharing agreements, contracts for scarce medical 

  specialist services and contracts for other medical services ............................ 17.142-1 

 

 
 

 Prosthetic, Sensory, and Rehabilitative Aids 
 

17.148 Service dogs. ........................................................................................................... 17.148-1 

17.149 Sensori-neural Aids. ................................................................................................ 17.149-1 

17.150 Prosthetic and similar appliances. ........................................................................... 17.150-1 

17.151 Invalid lifts for recipients of aid and attendance allowance or special  

  monthly compensation. .................................................................................... 17.151-1 

17.152 Devices to assist in overcoming the handicap of deafness. .................................... 17.152-1 

17.153 Training in the use of appliances. ........................................................................... 17.153-1 

17.154 Equipment for blind veterans. ................................................................................. 17.154-1 

 

 

 

 Automotive Equipment and Driver Training 
 

17.155 Minimum standards of safety and quality for automotive adaptive 

  equipment. ....................................................................................................... 17.155-1 

17.156 Eligibility for automobile adaptive equipment. ...................................................... 17.156-1 

17.157 Definition-adaptive equipment. .............................................................................. 17.157-1 

17.158 Limitations on assistance ........................................................................................ 17.158-1 



           I-15 

(No. 116  7/5/18)    

17.159 Obtaining vehicles for special driver training courses ............................................ 17.159-1 

 

 Dental Services 
 

17.160 Authorization of dental examinations. .................................................................... 17.160-1 

17.161 Authorization of outpatient dental treatment .......................................................... 17.161-1 

17.162 Eligibility for Class II dental treatment without rating action ................................ 17.162-1 

17.163 Posthospital outpatient dental treatment ................................................................. 17.163-1 

17.164 Patient responsibility in making and keeping dental appointments ........................ 17.164-1 

17.165 Emergency outpatient dental treatment ................................................................... 17.165-1 

17.166 Dental services for hospital or nursing home patients and domiciled 

  members. .......................................................................................................... 17.166-1 

17.169 VA Dental Insurance Program for veterans and survivors and  

  dependents of veterans (VADIP) ..................................................................... 17.169-1 

 

 Autopsies 
 

17.170 Autopsies................................................................................................................. 17.170-1 

 

 Veterans Canteen Service 
 

17.180 Delegation of authority ........................................................................................... 17.180-1 

 

 

 

 Aid to States for care of Veterans in State Homes 
 

17.190 Recognition of a State home ................................................................................... 17.190-1 

17.191 Filing applications ................................................................................................... 17.191-1 

17.192 Approval of annexes and new facilities .................................................................. 17.192-1 

17.193 Prerequisites for payments to State homes ............................................................. 17.193-1 

17.194 Aid for domiciliary care. ......................................................................................... 17.194-1 

  

17.196 Aid for hospital care ................................................................................................ 17.196-1 

17.197 Amount of aid payable ............................................................................................ 17.197-1 

17.198 Department of Veterans Affairs approval of eligibility required ............................ 17.198-1 

17.199 Inspection of recognized State homes ..................................................................... 17.199-1 

17.200 Audit of State homes ............................................................................................... 17.200-1 

 

 

 Grants to States for Construction or Acquisition of State Home Facilities 
 

17.210 Definitions............................................................................................................... 17.210-1 

17.211 Maximum number of nursing home beds for veterans by State ............................. 17.211-1 

17.212 Scope of grants program ......................................................................................... 17.212-1 

17.213 Applications with respect to projects ...................................................................... 17.213-1 

17.214 Disallowance of a grant application and notice of a right to hearing ...................... 17.214-1 



I-16  

(No. 116  7/5/18)    

17.215 Recapture provisions ............................................................................................... 17.215-1 

17.216 General program requirements for construction and acquisition of and  

  equipment for State home facilities ................................................................. 17.216-1 

17.217 Domiciliary and nursing home care program .......................................................... 17.217-1 

17.218 State home hospital program .................................................................................. 17.218-1 

17.219 Preapplication phase ............................................................................................... 17.219-1 

17.220 Application phase .................................................................................................... 17.220-1 

17.221 Equipment ............................................................................................................... 17.221-1 

17.222 General design guidelines and standards ................................................................ 17.222-1 

 

 

 

 

 Sharing of Medical Facilities, Equipment, and Information 
 

17.230 Contingency backup to the Department of Defense................................................ 17.230-1 

17.240 Sharing health-care resources ................................................................................. 17.240-1 

17.241 Sharing medical information services ..................................................................... 17.241-1 

17.242 Coordination of programs with Department of Health and 

  Human Services ............................................................................................... 17.242-1 

 

 

 

 

 Grants for Exchange of Information 
 

17.250 Scope of the grant program ..................................................................................... 17.250-1 

17.251 The Subcommittee on Academic Affairs ................................................................ 17.251-1 

17.252 Ex officio member of subcommittee ....................................................................... 17.252-1 

17.253 Applicants for grants ............................................................................................... 17.253-1 

17.254 Applications ............................................................................................................ 17.254-1 

17.255 Applications for grants for programs which include 

  construction projects ........................................................................................ 17.255-1 

17.256 Amended or supplemental applications. ................................................................. 17.256-1 

17.257 Awards procedures .................................................................................................. 17.257-1 

17.258 Terms and conditions to which awards are subject ................................................. 17.258-1 

17.259 Direct costs .............................................................................................................. 17.259-1 

17.260 Patient care costs to be excluded from direct costs ................................................. 17.260-1 

17.261 Indirect costs. .......................................................................................................... 17.261-1 

17.262 Authority to approve applications discretionary ..................................................... 17.262-1 

17.263 Suspension and termination procedures .................................................................. 17.263-1 

17.264 Recoupments and releases ...................................................................................... 17.264-1 

17.265 Payments ................................................................................................................. 17.265-1 

17.266 Copyrights and patents ............................................................................................ 17.266-1 

 

 

 



           I-17 

(No. 116  7/5/18)    

 

 Civilian Health and Medical Program of the Department of Veterans Affairs  

  (CHAMPVA)—Medical Care for Survivors and Dependents of Certain Veterans 
 

17.270 General provisions ............................................................................................... 17.270-1 

17.271   Eligibility ............................................................................................................. 17.271-1 

17.272   Benefit limitations/exclusions .............................................................................. 17.272-1 

17.273   Preauthorization ................................................................................................... 17.273-1 

17.274   Cost sharing ......................................................................................................... 17.274-1 

17.275   Claim filing deadline ............................................................................................ 17.275-1 

17.276   Appeal/review process ......................................................................................... 17.276-1 

17.277   Third party liability/medical care cost recovery ................................................... 17.277-1 

17.278   Confidentiality of records .................................................................................... 17.278-1 

 

 

 In Vitro Fertilization and Reimbursement of Adoption Expenses 
17.380 In vitro fertilization treatment ................................................................................. 17.380-1 

17.390 Reimbursement for qualifying adoption expenses incurred by certain veterans ..... 17.390-1 

 

 

 Hospital Care and Medical Services for Spouses and Families 

17.400 Hospital care and medical services for Camp Lejeune veterans ............................. 17.400-1 

17.410 Hospital care and medical services for Camp Lejeune family members ................ 17.410-1 

17.412 Fertility counseling and treatment for certain spouses  ........................................... 17.412-1 

 

 

Authority of Health Care Providers to Practice in VA 
17.415 Full practice authority for advanced practice registered nurses .............................. 17.415-1 

17.417 Health care providers practicing via telehealth ....................................................... 17.417-1 

 

 

 Confidentiality of Healthcare Quality Assurance Review Records 
 

17.500 General .................................................................................................................... 17.500-1 

17.501 Confidential and privileged documents .................................................................. 17.501-1 

17.502 Applicability of other statutes ................................................................................. 17.502-1 

17.503 Improper disclosure ................................................................................................. 17.503-1 

17.504 Disclosure methods ................................................................................................. 17.504-1 

17.505 Disclosure authorities. ............................................................................................. 17.505-1 

17.506 Appeal of decision by Veterans Health Administration to deny disclosure ........... 17.506-1 

17.507 Employee responsibilities. ...................................................................................... 17.507-1 

17.508 Access to quality assurance records and documents within the agency .................. 17.508-1 

17.509 Authorized disclosure: Non-Department of Veterans Affairs requests. ................. 17.509-1 

17.510 Redisclosure. ........................................................................................................... 17.510-1 

17.511 Penalties for violations. ........................................................................................... 17.511-1 

 



I-18  

(No. 116  7/5/18)    

 

 

  VA Health Professional Scholarship Program 
17.600 Purpose. ................................................................................................................... 17.600-1 

17.601 Definitions............................................................................................................... 17.601-1 

17.602 Eligibility. ............................................................................................................... 17.602-1 

17.603 Availability of scholarships. ................................................................................... 17.603-1 

17.604 Application for the scholarship program. ............................................................... 17.604-1 

17.605 Selection of participants. ......................................................................................... 17.605-1 

17.606 Award procedures. .................................................................................................. 17.606-1 

17.607 Obligated service..................................................................................................... 17.607-1 

17.608 Deferment of obligated service. .............................................................................. 17.608-1 

17.609 Pay during period of obligated service. ................................................................... 17.609-1 

17.610 Failure to comply with terms and conditions of participation. ............................... 17.610-1 

17.611 Bankruptcy. ............................................................................................................. 17.611-1 

17.612 Cancellation, waiver, or suspension of obligation. ................................................. 17.612-1 

 

 

 Program for Repayment of Educational Loans for Certain VA Psychiatrists 
17.640 Purpose .................................................................................................................... 17.640-1 

17.641 Definitions............................................................................................................... 17.641-1 

17.642 Eligibility ................................................................................................................ 17.642-1 

17.643 Application for the program for the repayment of educational loans ..................... 17.643-1 

17.644 Selection of participants .......................................................................................... 17.644-1 

17.645 Award procedures ................................................................................................... 17.645-1 

17.646 Obligated service..................................................................................................... 17.646-1 

17.647 Failure to comply with terms and conditions of participation ................................ 17.647-1 

 

 

 Grants for Transportation of Veterans in Highly Rural Areas 
 

17.700 Purpose and scope.  ................................................................................................. 17.700-1 

17.701 Definitions. ............................................................................................................. 17.701-1 

17.702 Grants—general.  .................................................................................................... 17.702-1 

17.703 Eligibility and application.  ..................................................................................... 17.703-1 

17.705 Scoring criteria and selection.  ................................................................................ 17.705-1 

17.710 Notice of Fund Availability.  .................................................................................. 17.710-1 

17.715 Grant agreements.  .................................................................................................. 17.715-1 

17.720 Payments under the grant.  ...................................................................................... 17.720-1 

17.725 Grantee reporting requirements.  ............................................................................ 17.725-1 

17.730 Recovery of funds by VA........................................................................................ 17.730-1 

 

 

 Transitional Housing Loan Program 
17.800 Purpose.  .................................................................................................................. 17.800-1 

17.801 Definitions. ............................................................................................................. 17.801-1 

17.802 Application provisions.  .......................................................................................... 17.802-1 



           I-25 

(No. 116  7/5/18)    

61.63 Procedural error. ......................................................................................................... 61.63-1 

61.64 Religious organizations.  ............................................................................................. 61.64-1 

61.65 Inspections.  ................................................................................................................ 61.65-1 

61.66 Financial management.  .............................................................................................. 61.66-1 

61.67 Recovery provisions.  .................................................................................................. 61.67-1 

61.80 General operation requirements for supportive housing and service centers. ............ 61.80-1 

61.81 Outreach activities.  .................................................................................................... 61.81-1 

61.82 Participant fees for supportive housing.  ..................................................................... 61.82-1 

 

Subpart G— Case Management Services Grant Program 
61.90 Grant for case management services--program.  ......................................................... 61.90-1 

61.92 Grant for case management services--application and rating criteria.  ....................... 61.92-1 

61.94 Grant for case management services--selection of grantees.  ..................................... 61.94-1 

61.96 Grant for case management services--awards.  ........................................................... 61.96-1 

61.98 Grant for case management services--requirements and oversight.  ........................... 61.98-1 

 

 

Part 62—Supportive Services for Veterans Families Program 

62.1  Purpose. ....................................................................................................................... 62.1-1 

62.2  Definitions................................................................................................................... 62.2-1 

62.10  Supportive services grants--general. ......................................................................... 62.10-1 

62.11  Participants--occupying permanent housing. ............................................................ 62.11-1 

62.20  Applications for supportive services grants. ............................................................. 62.20-1 

62.21  Threshold requirements prior to scoring supportive services grant applicants. ........ 62.21-1 

62.22  Scoring criteria for supportive services grant applicants. ......................................... 62.22-1 

62.23  Selecting applicants to receive supportive services grants. ...................................... 62.23-1 

62.24  Scoring criteria for grantees applying for renewal of supportive services grants. .... 62.24-1 

62.25  Selecting grantees for renewal of supportive services grants. .................................. 62.25-1 

62.30  Supportive service: Outreach services. ..................................................................... 62.30-1 

62.31  Supportive service: Case management services. ....................................................... 62.31-1 

62.32  Supportive service: Assistance in obtaining VA benefits. ........................................ 62.32-1 

62.33  Supportive service: Assistance in obtaining and coordinating  

other public benefits. ................................................................................................. 62.33-1 

62.34  Other supportive services. ......................................................................................... 62.34-1 

62.35  Limitations on and continuations of the provision of supportive  

 services to certain participants. ................................................................................. 62.35-1 

62.36  General operation requirements. ............................................................................... 62.36-1 

62.37  Fee prohibition. ......................................................................................................... 62.37-1 

62.38  Ineligible activities. ................................................................................................... 62.38-1 

62.40  Notice of Fund Availability. ..................................................................................... 62.40-1 

62.50  Supportive services grant agreements. ...................................................................... 62.50-1 

62.51  Payments under the supportive services grant. ......................................................... 62.51-1 

62.60  Program or budget changes and corrective action plans. .......................................... 62.60-1 

62.61  Procedural error......................................................................................................... 62.61-1 

62.62  Religious organizations. ............................................................................................ 62.62-1 

62.63  Visits to monitor operations and compliance. ........................................................... 62.63-1 



I-26  

(No. 116  7/5/18)    

62.70  Financial management and administrative costs. ...................................................... 62.70-1 

62.71  Grantee reporting requirements. ............................................................................... 62.71-1 

62.72  Recordkeeping.. ........................................................................................................ 62.72-1 

62.73  Technical assistance. ................................................................................................. 62.73-1 

62.80  Withholding, suspension, deobligation, termination, and recovery  

 of funds by VA. ......................................................................................................... 62.80-1 

62.81  Supportive services grant closeout procedures. ........................................................ 62.81-1 

 

 

Part 63—Health Care for Homeless Veterans (HCHV) Program 

63.1  Purpose and scope ....................................................................................................... 63.1-1 

63.2  Definitions................................................................................................................... 63.2-1 

63.3  Eligible veterans .......................................................................................................... 63.3-1 

63.10  Selection of non-VA community-based providers .................................................... 63.10-1 

63.15  Duties of, and standards applicable to, non-VA community-based providers .......... 63.15-1 

 

 

Part 64 — Grants for the Rural Veterans Coordination Pilot (RVCP) 
 

64.0 Purpose and scope ........................................................................................................... 64.0-1 

64.2 Definitions....................................................................................................................... 64.2-1 

64.4 RVCP grants—general .................................................................................................... 64.4-1 

64.6 Permissible uses of RVCP grants ................................................................................... 64.6-1 

64.8 Notice of Funds Availability (NOFA) ............................................................................ 64.8-1 

64.10 Application .................................................................................................................. 64.10-1 

64.12 Scoring and selection .................................................................................................. 64.12-1 

64.14 RVCP grant agreement ............................................................................................... 64.14-1 

64.16 Reporting ..................................................................................................................... 64.16-1 

64.18 Recovery of funds ....................................................................................................... 64.18-1 

 

Part 70 — Veterans Transportation Programs 
 

Subpart A — Beneficiary Travel and Special Mode Transportation Under 38 U.S.C. 111 
 

70.1 Purpose and scope ........................................................................................................... 70.1-1 

70.2 Definitions....................................................................................................................... 70.2-1 

70.3 Determination of Secretary ............................................................................................. 70.3-1 

70.4 Criteria for approval ........................................................................................................ 70.4-1 

70.10 Eligible persons ........................................................................................................... 70.10-1 

70.20 Application .................................................................................................................. 70.20-1 

70.21 Where to apply ............................................................................................................ 70.21-1 

70.30 Payment principles ...................................................................................................... 70.30-1 

70.31 Deductibles ................................................................................................................. 70.31-1 

70.32 Reimbursement or prior payment ............................................................................... 70.32-1 

70.40 Administrative procedures .......................................................................................... 70.40-1 



           I-27 

(No. 116  7/5/18)    

70.41 Recovery of payments ................................................................................................. 70.41-1 

70.42 False statements .......................................................................................................... 70.42-1 

70.50 Reduced fare requests ................................................................................................. 70.50-1 

 

Subpart B — Veterans Transportation Service Under 38 U.S.C. 111A  

 
70.70 Purpose and definitions ............................................................................................... 70.70-1 

70.71 Eligibility .................................................................................................................... 70.71-1 

70.72 Types of transportation ............................................................................................... 70.72-1 

70.73 Arranging transportation services ............................................................................... 70.73-1 

 

 

 

Part 200 — Compliance with the National Environmental Policy Act 
 

200.1  Purpose. ...................................................................................................................... 200.1-1 

200.2  Background. ............................................................................................................... 200.2-1 

200.3  Responsibilities. ......................................................................................................... 200.3-1 

200.4  Implementation of NEPA and related authorities. ..................................................... 200.4-1 

200.5  Coordination with other authorities. .......................................................................... 200.5-1 

200.6  Public involvement. ................................................................................................... 200.6-1 

200.7  Cooperating agencies. ................................................................................................ 200.7-1 

200.8  AFRH participation in NEPA compliance by other agencies. ................................... 200.8-1 

 

Appendix A to Part 200–Categorical Exclusions ....................................................... 200.App. A-1 

Appendix B to Part 200–The Action Requiring an Environmental Assessment ......... 200.App. B-1 

Appendix C to Part 200–Actions Requiring Environmental Impact Statement .......... 200.App. C-1 

 

☼ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



I-28  

(No. 116  7/5/18)    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[Reserved] 

 



17.INDEX-1                         17.INDEX-1 

(No. 116  7/5/18)   

Part 17 — Medical 
 

Authority:  38 U.S.C. 501, and as noted in specific sections. 

Section 17.35 is also issued under 38 U.S.C. 1724 

Section 17.38 is also issued under 38 U.S.C. 101, 501, 1701, 1705, 1710, 1710A, 1721, 1722, 

1782, and 1786. 

Section 17.125 is also issued under 38 U.S.C. 7304 

Section 17.169 is also issued under 38 U.S.C. 1712C. 

Sections 17.380, 17.390 and 17.412 are also issued under sec. 260, Pub. L. 114-223, 130 Stat. 

857. 

Section 17.410 is also issued under 38 U.S.C. 1787. 

Section 17.415 is also issued under 38 U.S.C. 7301, 7304, 7402, and 7403. 

Sections 17.640 and 17.647 are also issued under sec. 4, Pub. L. 114-2, 129 Stat. 30. 

Sections 17.641 through 17.646 are also issued under 38 U.S.C. 501(a) and sec. 4, Pub. L. 114-2, 

129 Stat. 30. 

Section 17.417 also issued under 38 U.S.C. 1701 (note), 1709A, 1712A (note), 1722B, 7301, 

7330A, 7401-7403, 7406 (note). 

Section 17.655 also issued under 38 U.S.C. 501(a), 7304, 7405. 

Ed. Note: Nomenclature changes to Part 17 appear at 61 FR 7216, Feb. 27, 1996 

 

— Section Title Index — 
 

 Aid to States for care of Veterans in State Homes 
 

Aid for domiciliary care ................................................................................................... 17.194-1 

Aid for hospital care ......................................................................................................... 17.196-1 

Amount of aid payable ..................................................................................................... 17.197-1 

Approval of annexes and new facilities ........................................................................... 17.192-1 

Audit of State homes ........................................................................................................ 17.200-1 

Department of Veterans Affairs approval of eligibility required ..................................... 17.198-1 

Filing applications ............................................................................................................ 17.191-1 

Inspection of recognized State homes .............................................................................. 17.199-1 

Prerequisites for payments to State homes ...................................................................... 17.193-1 

Recognition of a State home ............................................................................................ 17.190-1 

 

 Authority of Health Care Providers to Practice in VA 
Full practice authority for advanced practice registered nurses ....................................... 17.415-1 

Health care providers practicing via telehealth ................................................................ 17.417-1 

 

 Automotive Equipment and Driver Training 
Definition-adaptive equipment ........................................................................................ 17.157-1 

Eligibility for automobile adaptive equipment ................................................................ 17.156-1 

Limitations on assistance ................................................................................................. 17.158-1 

Minimum standards of safety and quality for automotive adaptive equipment ............... 17.155-1 

Obtaining vehicles for special driver training courses ..................................................... 17.159-1 



17.INDEX-2                         17.INDEX-2 

(No. 116  7/5/18)   

 

 Autopsies 
Autopsies ........................................................................................................................ 17.170-1 

 

 Breaking Appointments 
Refusal of treatment by unnecessarily breaking appointments ........................................ 17.100-1 

 

 Care During Certain Disasters and Emergencies 
Provision of hospital care and medical services during certain disasters 

 and emergencies under 38 U.S.C. 1785 ...........................................................................17.86 

 

 Ceremonies 
Services or ceremonies on Department of Veterans Affairs hospital or 

 center reservations...................................................................................................... 17.112-1 

 

 Chaplain Services 
Ecclesiastical endorsing organizations ............................................................................. 17.655-1 

 

 Charges, Waivers, And Collections 
Collection or recovery by VA for medical care or services provided or 

 furnished to a veteran for a non-service connected disability .................................... 17.101-1 

Charges for care or services ............................................................................................. 17.102-1 

Referrals of compromise settlement offers ...................................................................... 17.103-1 

Terminations and suspensions ......................................................................................... 17.104-1 

Waivers ........................................................................................................................ 17.105-1 

 

 Civilian Health and Medical Program of the Department of Veterans Affairs   

 (CHAMPVA)—Medical Care for Survivors and Dependents of   

 Certain Veterans 
 

Appeal/review process ..................................................................................................... 17.276-1 

Benefit limitations/exclusions .......................................................................................... 17.272-1 

Claim filing deadline ........................................................................................................ 17.275-1 

Confidentiality of records ................................................................................................ 17.278-1 

Cost sharing ..................................................................................................................... 17.274-1 

Eligibility ......................................................................................................................... 17.271-1 

General provisions ........................................................................................................... 17.270-1 

Preauthorization ............................................................................................................... 17.273-1 

Third party liability/medical care cost recovery ............................................................... 17.277-1 

 

 Community Residential Care 
 

Approval of community residential care facilities ............................................................. 17.63-1 

Approvals and provisional approvals of community residential care facilities ................. 17.65-1 

Availability of information ................................................................................................ 17.72-1 

Definitions.......................................................................................................................... 17.62-1 

Eligibility .......................................................................................................................... 17.61-1 

Medical foster homes—general .......................................................................................... 17.73-1 



17.INDEX-3                         17.INDEX-3 

(No. 116  7/5/18)   

Notice and conduct of hearing ........................................................................................... 17.68-1 

Notice of noncompliance with VA standards .................................................................... 17.66-1 

Request for a hearing ......................................................................................................... 17.67-1 

Revocation of VA approval ............................................................................................... 17.71-1 

Standards applicable to medical foster homes ................................................................... 17.74-1 

Waiver of opportunity for hearing ..................................................................................... 17.69-1 

Written decision following a hearing ................................................................................. 17.70-1 

 

 Confidentiality of Healthcare Quality Assurance Review Records 
Access to quality assurance records and documents within the agency ........................... 17.508-1 

Appeal of decision by Veterans Health Administration to deny disclosure .................... 17.506-1 

Applicability of other statutes .......................................................................................... 17.502-1 

Authorized disclosure: Non-Department of Veterans Affairs requests ........................... 17.509-1 

Confidential and privileged documents ........................................................................... 17.501-1 

Disclosure authorities ....................................................................................................... 17.505-1 

Disclosure methods .......................................................................................................... 17.504-1  

Employee responsibilities ................................................................................................ 17.507-1 

General ........................................................................................................................ 17.500-1 

Improper disclosure .......................................................................................................... 17.503-1 

Penalties for violations ..................................................................................................... 17.511-1 

Redisclosure ..................................................................................................................... 17.510-1 

 

 

 Copayments 
 

Copayments for inpatient hospital care and outpatient medical care ............................... 17.108-1 

Copayments for medication ............................................................................................. 17.110-1 

Copayments for Extended care services .......................................................................... 17.111-1 

Presumptive eligibility for psychosis and mental illness other than psychosis ................ 17.109-1 

 

 Definitions and Active Duty 
 

Definitions.......................................................................................................................... 17.30-1 

Duty periods defined .......................................................................................................... 17.31-1 

 

 

 Delegations of Authority 
 

Authority to approve sharing agreements, contracts for scarce medical 

 specialist services and contracts for other medical services ...................................... 17.142-1 

 

 Dental Services 
 

Authorization of dental examinations .............................................................................. 17.160-1 

Authorization of outpatient dental treatment ................................................................... 17.161-1 

Dental services for hospital or nursing home patients and 

  domiciled members ........................................................................................ 17.166-1 

Eligibility for Class II dental treatment without rating action ......................................... 17.162-1 

Emergency outpatient dental treatment ............................................................................ 17.165-1 



17.INDEX-4                         17.INDEX-4 

(No. 116  7/5/18)   

Patient responsibility in making and keeping dental appointments ................................. 17.164-1 

Posthospital outpatient dental treatment .......................................................................... 17.163-1 

VA Dental Insurance Program for veterans and survivors and  

  dependents of veterans (VADIP) ................................................................... 17.169-1 

 

 Disciplinary Control of Beneficiaries Receiving Hospital, Domiciliary or 

  Nursing Home Care 
 

VA response to disruptive behavior of patients ............................................................... 17.106-1 

 

 Enrollment Provisions and Medical Benefits Package 
 

Additional services for indigents ....................................................................................... 17.40-1 

Certain Filipino veterans .................................................................................................... 17.39-1 

Enrollment not required–provision of hospital and outpatient care to veterans ................ 17.37-1 

Enrollment–provision of hospital and outpatient care to veterans ..................................... 17.36-1 

Medical benefits package ................................................................................................... 17.38-1 

 

 Examination and Observation and Examination 
 

Examinations on an outpatient basis .................................................................................. 17.42-1 

Persons eligible for hospital observation and physical examination ................................. 17.41-1 

 

Expanded Access to Non-VA Care Through the Veterans Choice Program 

Authorizing non-VA care............................................................................................... 17.1515-1 

Claims processing system .............................................................................................. 17.1540-1 

Definitions...................................................................................................................... 17.1505-1 

Effect on other provisions .............................................................................................. 17.1520-1 

Eligible entities and providers ....................................................................................... 17.1530-1 

Eligible veterans ............................................................................................................. 17.1510-1 

Payment rates and methodologies .................................................................................. 17.1535-1 

Purpose and scope .......................................................................................................... 17.1500-1 

Start date for eligible veterans ....................................................................................... 17.1525-1 

 

 Grants for Exchange of Information 
 

Amended or supplemental applications ........................................................................... 17.256-1 

Applicants for grants ........................................................................................................ 17.253-1 

Applications ..................................................................................................................... 17.254-1 

Applications for grants for programs which include construction projects ..................... 17.255-1 

Authority to approve applications discretionary .............................................................. 17.262-1 

Awards procedures ........................................................................................................... 17.257-1 

Copyrights and patents ..................................................................................................... 17.266-1 

Direct costs ....................................................................................................................... 17.259-1 

Ex officio member of subcommittee ................................................................................ 17.252-1 

Indirect costs. ................................................................................................................... 17.261-1 

Patient care costs to be excluded from direct costs .......................................................... 17.260-1 



17.INDEX-5                         17.INDEX-5 

(No. 116  7/5/18)   

Payments ........................................................................................................................ 17.265-1 

Recoupments and releases ............................................................................................... 17.264-1 

Scope of the grant program .............................................................................................. 17.250-1 

Subcommittee on Academic Affairs ................................................................................ 17.251-1 

Suspension and termination procedures ........................................................................... 17.263-1 

Terms and conditions to which awards are subject .......................................................... 17.258-1 

 

 Grants to States for Construction or Acquisition of State Home Facilities 
 

Application phase ............................................................................................................. 17.220-1 

Applications with respect to projects ............................................................................... 17.213-1 

Definitions........................................................................................................................ 17.210-1 

Disallowance of a grant application and notice of a right to hearing ............................... 17.214-1 

Domiciliary and nursing home care program ................................................................... 17.217-1 

Equipment ........................................................................................................................ 17.221-1 

General design guidelines and standards ......................................................................... 17.222-1 

General program requirements for construction and acquisition of and 

 equipment for State home facilities ........................................................................... 17.216-1 

Maximum number of nursing home beds for veterans by State ...................................... 17.211-1 

Preapplication phase ........................................................................................................ 17.219-1 

Recapture provisions ........................................................................................................ 17.215-1 

Scope of grants program .................................................................................................. 17.212-1 

State home hospital program ........................................................................................... 17.218-1 

 

 Grants for Transportation of Veterans in Highly Rural Areas 
 

Definitions   ...................................................................................................................... 17.701-1 

Eligibility and application  ............................................................................................... 17.703-1 

Grant agreements  ............................................................................................................ 17.715-1 

Grantee reporting requirements  ...................................................................................... 17.725-1 

Grants—general  .............................................................................................................. 17.702-1 

Notice of Fund Availability  ............................................................................................ 17.710-1 

Payments under the grant  ................................................................................................ 17.720-1 

Purpose and scope  ........................................................................................................... 17.700-1 

Recovery of funds by VA................................................................................................. 17.730-1 

Scoring criteria and selection  .......................................................................................... 17.705-1 

 

Health Care Benefits for Certain Children of Vietnam Veterans and Veterans with 

Covered Service in Korea—Spina Bifida and Covered Birth Defects  

 
Definitions........................................................................................................................ 17.901-1 

Medical records ................................................................................................................ 17.905-1 

Payment ........................................................................................................................ 17.903-1 

Preauthorization ............................................................................................................... 17.902-1 

Review and appeal process .............................................................................................. 17.904-1 

Spina bifida-provision of health care ............................................................................... 17.900-1 

 



17.INDEX-6                         17.INDEX-6 

(No. 116  7/5/18)   

Home Improvements and Structural Alterations (HISA) Program 

Application for HISA benefits. ......................................................................................... 17.3120-1 

Approving HISA benefits applications ............................................................................. 17.3125-1 

Definitions......................................................................................................................... 17.3101-1 

Disapproving HISA benefits applications ......................................................................... 17.3126-1 

Eligibility. ......................................................................................................................... 17.3102-1 

HISA benefit lifetime limits. ............................................................................................. 17.3105-1 

HISA benefits payment procedures................................................................................... 17.3130-1 

Purpose and scope ............................................................................................................. 17.3100-1 

 

Hospital Care and Medical Services for Camp Lejeune Veterans and Families 

Hospital care and medical services for Camp Lejeune veterans ...................................... 17.400-1 

Hospital care and medical services for Camp Lejeune family members ......................... 17.410-1 

 

 Hospital, Domiciliary and Nursing Home Care 
 

Priorities for Outpatient Medical Services and Inpatient Hospital Care ............................ 17.49-1 

Compensated Work Therapy/Transitional Residences program ........................................ 17.48-1 

Considerations applicable in determining eligibility for hospital care, medical 

 services, nursing home care, or domiciliary care ......................................................... 17.47-1 

Eligibility for hospital, domiciliary or nursing home care of persons 

 discharged or released from active military, naval, or air service ................................ 17.46-1 

Hospital care for certain retirees with chronic disability (Executive 

 Orders 10122, 10400 and 11733) ................................................................................. 17.44-1 

Hospital care for research purposes ................................................................................... 17.45-1 

Persons entitled to hospital or domiciliary care ................................................................. 17.43-1 

 

 Hospital or Nursing Home Care and Medical Services in Foreign Countries 
 

Hospital care and medical services in foreign countries .................................................... 17.35-1 

 

 In Vitro Fertilization and Reimbursement of Adoption Expenses 
In vitro fertilization treatment ............................................................................................. 17.380-1 

Reimbursement for qualifying adoption expenses incurred by certain veterans ................. 17.390-1 

 

 Outpatient Treatment 
 

Eligibility for outpatient services ....................................................................................... 17.93-1 

Mental health services ........................................................................................................ 17.98-1 

Outpatient care for research purposes ................................................................................ 17.92-1 

Outpatient medical services for Department of Veterans Affairs  

 employees and others in emergencies .......................................................................... 17.95-1 

Outpatient medical services for military retirees and other beneficiaries .......................... 17.94-1 

Medication prescribed by non-VA physicians ................................................................... 17.96-1 

Priorities for medical services ............................................................................................ 17.99-1 



17.INDEX-7                         17.INDEX-7 

(No. 116  7/5/18)   

 

 Payment and Reimbursement of the Expenses of Medical Services not 

  Previously Authorized 
 

Allowable rates and fees .................................................................................................. 17.128-1 

Appeals ........................................................................................................................ 17.132-1 

Claimants ........................................................................................................................ 17.123-1 

Date of filing claims ......................................................................................................... 17.127-1 

Limitations on payment or reimbursement of the costs of emergency 

 treatment not previously authorized ........................................................................... 17.121-1 

Payment for treatment dependent upon preference prohibited ........................................ 17.130-1 

Payment of abandoned claims prohibited ........................................................................ 17.131-1 

Payment or reimbursement for emergency treatment furnished by 

 Non-VA providers to certain veterans with service-connected disabilities ............... 17.120-1 

Payment or reimbursement of the expenses of repairs to prosthetic appliances  

 and similar devices furnished without prior authorization ........................................ 17.122-1 

Preparation of claims ....................................................................................................... 17.124-1 

Retroactive payments prohibited ..................................................................................... 17.129-1 

Timely filing .................................................................................................................... 17.126-1 

Where to file claims ......................................................................................................... 17.125-1 

 

 Payment or Reimbursement for Emergency Services for Nonservice- 

  Connected Conditions in Non-VA Facilities 
 

Balance billing prohibited .............................................................................................. 17.1008-1 

Decisionmakers .............................................................................................................. 17.1006-1 

Definitions...................................................................................................................... 17.1001-1 

Emergency transportation .............................................................................................. 17.1003-1 

Filing claims ................................................................................................................... 17.1004-1 

Independent right of recovery ........................................................................................ 17.1007-1 

Payment limitations ....................................................................................................... 17.1005-1 

Payment or reimbursement for emergency services for  

 nonservice-connected conditions in non-VA facilities ............................................ 17.1000-1 

Substantive conditions for payment or reimbursement .................................................. 17.1002-1 

 

 Program for Repayment of Educational Loans for Certain VA Psychiatrists 
Purpose ........................................................................................................................ 17.640-1 

Definitions........................................................................................................................ 17.641-1 

Eligibility ........................................................................................................................ 17.642-1 

Application for the program for the repayment of educational loans .............................. 17.643-1 

Selection of participants ................................................................................................... 17.644-1 

Award procedures ............................................................................................................ 17.645-1 

Obligated service.............................................................................................................. 17.646-1 

Failure to comply with terms and conditions of participation ......................................... 17.647-1 

 



17.INDEX-8                         17.INDEX-8 

(No. 116  7/5/18)   

 

 Prosthetic, Sensory, and Rehabilitative Aids 
 

Devices to assist in overcoming the handicap of deafness .............................................. 17.152-1 

Equipment for blind veterans ........................................................................................... 17.154-1 

Invalid lifts for recipients of aid and attendance allowance or special 

 monthly compensation ............................................................................................... 17.151-1 

Prosthetic and similar appliances ..................................................................................... 17.150-1 

Sensori-neural Aids .......................................................................................................... 17.149-1 

Service dogs ..................................................................................................................... 17.148-1 

Training in the use of appliances ..................................................................................... 17.153-1 

 

 

 Protection of Patient Rights 
 

Informed consent and advance health care planning ......................................................... 17.32-1 

Patients’ rights ................................................................................................................... 17.33-1 

 

 

 Reconsideration of Denied Claims 
 

Procedures ........................................................................................................................ 17.133-1 

 

 Reimbursement for Loss by Natural Disaster of Personal Effects of  

  Hospitalized or Nursing Home Patients 
 

Claims in cases of incompetent patients .......................................................................... 17.115-1 

Conditions of custody ...................................................................................................... 17.113-1 

Submittal of claim for reimbursement ............................................................................. 17.114-1 

 

 

 Reimbursement to Employees for the Cost of Repairing or Replacing 

  Certain Personal Property Damaged or Destroyed By Patients or Members 
 

Adjudication of claims ..................................................................................................... 17.116-1 

 

 

 Research-related Injuries 
 

Treatment of research-related injuries to human subjects.................................................. 17.85-1 

 

 

 Sharing of Medical Facilities, Equipment, and Information 
 

Contingency backup to the Department of Defense......................................................... 17.230-1 

Coordination of programs with Department of Health and 

  Human Services ............................................................................................. 17.242-1 

Sharing medical information services .............................................................................. 17.241-1 

Sharing health-care resources .......................................................................................... 17.240-1 

 



17.INDEX-9                         17.INDEX-9 

(No. 116  7/5/18)   

 

 Tentative Eligibility Determinations 
 

Tentative eligibility determinations ................................................................................... 17.34-1 

 

 

 Transitional Housing Loan Program 
 

Additional terms of loans ................................................................................................. 17.805-1 

Application provisions ..................................................................................................... 17.802-1  

Definitions........................................................................................................................ 17.801-1 

Loan approval criteria ...................................................................................................... 17.804-1  

Order of consideration ..................................................................................................... 17.803-1  

Purpose ........................................................................................................................ 17.800-1  

 

 Updating Fire Safety Standards 
 

Incorporation by reference ................................................................................................... 17.1-1 

 

 

 Use of Community Nursing Home Care Facilities 
 

Extensions of community nursing home care beyond six months ..................................... 17.60-1 

Use of community nursing homes ..................................................................................... 17.57-1 

 

 

 Use of Department of Defense, Public Health Service or Other Federal Hospitals 
 

Emergency use of Department of Defense, Public Health Service or 

 other Federal hospitals ................................................................................................. 17.51-1 

Use of Department of Defense, Public Health Service, or other 

 Federal hospitals with beds allocated to the Department of  

 Veterans Affairs ........................................................................................................... 17.50-1 

 

 Use of Public or Private Hospitals 
 

Hospital care and medical services in non-VA facilities ................................................... 17.52-1 

Limitations on use of public or private hospitals ............................................................... 17.53-1 

Necessity for prior authorization ........................................................................................ 17.54-1 

Payment for authorized public or private hospital care ..................................................... 17.55-1 

VA payment for inpatient and outpatient health care professional  

services at non-departmental facilities and other medical charges  

associated with non-VA outpatient care  ..................................................................... 17.56-1 



17.INDEX-10                         17.INDEX-10 

(No. 116  7/5/18)   

 

 Use of Services of Other Federal Agencies 
 

 Alcohol and drug dependence or abuse treatment and rehabilitation in 

 residential and nonresidential facilities by contract ..................................................... 17.80-1 

 Contracts for outpatient services for veterans with alcohol or drug  

 dependence or abuse disabilities .................................................................................. 17.82-1 

 Contracts for residential treatment services for veterans with alcohol or 

 drug dependence or abuse disabilities .......................................................................... 17.81-1 

 Limitations on payment for alcohol and drug dependence or abuse 

 treatment and rehabilitation ......................................................................................... 17.83-1 

 

  VA Health Professional Scholarship Program 
 

Application for the scholarship program ......................................................................... 17.604-1 

Availability of scholarships ............................................................................................. 17.603-1 

Award procedures ............................................................................................................ 17.606-1 

Bankruptcy ....................................................................................................................... 17.611-1 

Cancellation, waiver, or suspension of obligation ........................................................... 17.612-1 

Deferment of obligated service ........................................................................................ 17.608-1 

Definitions........................................................................................................................ 17.601-1 

Eligibility ........................................................................................................................ 17.602-1 

Failure to comply with terms and conditions of participation ......................................... 17.610-1 

Obligated service.............................................................................................................. 17.607-1 

Pay during period of obligated service ............................................................................. 17.609-1 

Purpose ........................................................................................................................ 17.600-1 

Selection of participants ................................................................................................... 17.605-1 

 

  Veterans Canteen Service 
 

Delegation of authority .................................................................................................... 17.180-1 

 

 Vocational Training and Health-Care Eligibility Protection for Pension 

  Recipients 
 

Medical care for veterans receiving vocational training under  

 38 U.S.C. chapter ......................................................................................................... 17.90-1 

Protection of health-care eligibility .................................................................................... 17.91-1 

 

 

☼ 



17.34-1 §17.34—Tentative eligibility determinations         17.34-1 

(No. 77  6/5/13) 

 

Tentative Eligibility Determinations 

 

 

§17.34 Tentative eligibility determinations. 

Subject to the provisions of §§17.36 through 17.38, when an application for hospital care 

or other medical services, except outpatient dental care, has been filed which requires an 

adjudication as to service connection or a determination as to any other eligibility prerequisite 

which cannot immediately be established, the service (including transportation) may be 

authorized without further delay if it is determined that eligibility for care probably will be 

established. Tentative eligibility determinations under this section, however, will only be made 

if: 

(a) In emergencies. The applicant needs hospital care or other medical services in 

emergency circumstances, 

(b) Based on discharge. The application is filed within 6 months after date of discharge 

under conditions other than dishonorable, and for a veteran who seeks eligibility based on a 

period of service that began after September 7, 1980, the veteran must meet the applicable 

minimum service requirements under 38 U.S.C. 5303A.   Authority: (38 U.S.C. 501, 5303A) 

 

 

[36 FR 6586, Apr. 24, 1970. Redesignated at 61 FR 21965, May 13, 1996. Amended at 

64 FR 54212, Oct. 6, 1999; 78 FR 28142, May 14, 2013] 

 

Supplement Highlights references:  37(1), 77(1). 
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Hospital or Nursing Home Care and  

Medical Services in Foreign Countries 

 

 

§17.35 Hospital care and medical services in foreign countries. 

(a) Under the VA Foreign Medical Program, VA may furnish hospital care and outpatient 

services to any veteran outside of the United States, without regard to the veteran's citizenship: 

(1) If necessary for treatment of a service-connected disability, or any disability 

associated with and held to be aggravating a service-connected disability; 

(2) If the care and services are furnished to a veteran participating in a 

rehabilitation program under 38 U.S.C. chapter 31 who requires care and services for the reasons 

enumerated in Sec.  17.47(i)(2). 

(b) Under the Foreign Medical Program, the care and services authorized under paragraph 

(a) of this section are available in the Republic of the Philippines to a veteran who meets the 

requirements of paragraph (a) of this section. VA may also provide outpatient services to a 

veteran referenced in paragraph (a)(1) in the VA outpatient clinic in Manila for the treatment of 

such veteran's service-connected conditions within the limits of the clinic. Non-service connected 

conditions of a veteran who has a service-connected disability may be treated within the limits of 

the VA outpatient clinic in Manila. 

(c) Claims for payment or reimbursement for services not previously authorized by VA 

under this section are governed by §§17.123-17.127 and 17.129-17.132. 

 

[55 FR 11370, Mar. 28, 1990. Redesignated at 61 FR 21965, May 13, 1996; 74 FR 

30228, June 25, 2009; 83 FR 29448, June 25, 2018] 

 

Supplement Highlights references:  48(1), 116(2) 
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§17.123  Claimants. 

A claim for payment or reimbursement of services not previously authorized may be filed 

by the veteran who received the services (or his/her guardian) or by the hospital, clinic, or 

community resource which provided the services, or by a person other than the veteran who paid 

for the services. 

 

[39 FR 1844, Jan. 15, 1974, as amended at 45 FR 53807, Aug. 13, 1980. Redesignated at 

61 FR 21966, May 13, 1996] 

 

 

 

 

§17.124  Preparation of claims. 

Claims for costs of services not previously authorized shall be on such forms as shall be 

prescribed and shall include the following: 

(a) The claimant shall specify the amount claimed and furnish bills, vouchers, invoices, or 

receipts or other documentary evidence establishing that such amount was paid or is owed, and 

(b) The claimant shall provide an explanation of the circumstances necessitating the use 

of community medical care, services, or supplies instead of Department of Veterans Affairs care, 

services, or supplies, and 

(c) The claimant shall furnish such other evidence or statements as are deemed necessary 

and requested for adjudication of the claim. 

 

[33 FR 19011, Dec. 20, 1968, as amended at 39 FR 1844, Jan. 15, 1974. Redesignated at 

61 FR 21966, May 13, 1996] 
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§17.125  Where to file claims. 

Generally, VA must preauthorize VA payment for health care services provided in the 

community when such care is provided in a State as that term is defined in 38 U.S.C. 101(20). 

(a) Where VA payment for such services has not been authorized in advance, claims for 

payment for such health care services provided in a State should be submitted to the VA medical 

facility nearest to where those services were provided. 

(b) Claims for payment for hospital care and outpatient services authorized under Sec.  

17.35(a) and provided in Canada must be submitted to Veterans Affairs Canada, Foreign 

Countries Operations Unit, 2323 Riverside Dr., 2nd Floor, Ottawa, Ontario, Canada K1A OP5. 

(c) All other claims for payment for hospital care and outpatient services authorized under 

Sec.  17.35(a) and provided outside a State must be submitted to the Foreign Medical Program, 

P.O. Box 469061, Denver, CO 80246-9061. 

 

 

[33 FR 19011, Dec. 20, 1968, as amended at 39 FR 1844, Jan. 15, 1974; 45 FR 53807, 

Aug. 18, 1980; 51 FR 8673, Mar. 13, 1986. Redesignated and amended at 61 FR 21966, 21967, 

May 13, 1996; 74 FR 30228, June 25, 2009; 83 FR 29448, June 25, 2018] 

 

Supplement Highlights reference:  116(2) 
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Delegations of Authority 

 

 

§17.142  Authority to approve sharing agreements, contracts for scarce medical specialist  

 services and contracts for other medical services. 

The Under Secretary for Health is delegated authority to enter into 

(a) Sharing agreements authorized under 38 U.S.C. 8153 and §17.240; 

(b) Contracts with schools and colleges of medicine, osteopathy, dentistry, podiatry, 

optometry, and nursing, clinics, and any other group or individual capable of furnishing such 

services to provide scarce medical specialist services at Department of Veterans Affairs health 

care facilities (including, but not limited to, services of physicians, dentists, podiatrists, 

optometrists, nurses, physicians’ assistants, expanded function dental auxiliaries, technicians, and 

other medical support personnel); and 

    (c) When a sharing agreement or contract for scarce medical specialist services is not 

warranted, contracts authorized under the provisions of 38 U.S.C. 8153 for medical and ancillary 

services. The authority under this section generally will be exercised by approval of proposed 

contracts or agreements negotiated at the health care facility level. Such approval, however, will 

not be necessary in the case of any purchase order or individual authorization for which authority 

has been delegated in 48 CFR 801.670-3. All such contracts and agreements will be negotiated 

pursuant to 48 CFR chapters 1 and 8.   (Authority: 38 U.S.C. 512, 7409, 8153) 

 

[45 FR 6938, Jan. 31, 1980. Redesignated at 61 FR 21966, May 13, 1996, as amended at 

62 FR 17072, Apr. 9, 1997; 79 FR 54616, Sep. 12, 2014; 83 FR 29449, June 25, 2018] 
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17.148-1        §17.148—Service dogs              17.148-1 

(No. 72  10/5/12) 

Prosthetic, Sensory, and Rehabilitative Aids 

 

§17.148  Service dogs. 

 

(a) Definitions. For the purposes of this section: 

Service dogs are guide or service dogs prescribed for a disabled veteran under this 

section. 

(b) Clinical requirements. VA will provide benefits under this section to a veteran with a 

service dog only if: 

(1) The veteran is diagnosed as having a visual, hearing, or substantial mobility 

impairment; and 

(2) The VA clinical team that is treating the veteran for such impairment 

determines based upon medical judgment that it is optimal for the veteran to manage the 

impairment and live independently through the assistance of a trained service dog. Note: If other 

means (such as technological devices or rehabilitative therapy) will provide the same level of 

independence, then VA will not authorize benefits under this section. 

(3) For the purposes of this section, substantial mobility impairment means a 

spinal cord injury or dysfunction or other chronic impairment that substantially limits mobility. A 

chronic impairment that substantially limits mobility includes but is not limited to a traumatic 

brain injury that compromises a veteran’s ability to make appropriate decisions based on 

environmental cues (i.e., traffic lights or dangerous obstacles) or a seizure disorder that causes a 

veteran to become immobile during and after a seizure event. 

(c) Recognized service dogs. VA will recognize, for the purpose of paying benefits under 

this section, the following service dogs: 

(1) The dog and veteran must have successfully completed a training program 

offered by an organization accredited by Assistance Dogs International or the International Guide 

Dog Federation, or both (for dogs that perform both service- and guide-dog assistance). The 

veteran must provide to VA a certificate showing successful completion issued by the accredited 

organization that provided such program. 

(2) Dogs obtained before September 5, 2012 will be recognized if a guide or 

service dog training organization in existence before September 5, 2012 certifies that the veteran 

and dog, as a team, successfully completed, no later than September 5, 2013, a training program 

offered by that training organization. The veteran must provide to VA a certificate showing 

successful completion issued by the organization that provided such program.  Alternatively, the 

veteran and dog will be recognized if they comply with paragraph (c)(1) of this section. 



17.350-1        [Removed]              17.350-1 

(No. 116  7/5/18) 

 

 

§§17.350 through 17.370    [Removed]. 

 



17.380-1 §17.380— In vitro fertilization treatment       17.380-1 

 

(No. 105  3/5/17) 

§ 17.380 In vitro fertilization treatment. 

(a)       (1) In vitro fertilization may be provided when clinically appropriate to-- 

(i) A veteran who has a service-connected disability that results in the 

inability of the veteran to procreate without the use of fertility treatment; and, 

(ii) The spouse of such veteran, as provided in §17.412. 

(2) For the purposes of this section, ``a service-connected disability that results in 

the inability of the veteran to procreate without the use of fertility treatment'' means, for a male 

veteran, a service-connected injury or illness that prevents the successful delivery of sperm to an 

egg; and, for a female veteran with ovarian function and a patent uterine cavity, a service-

connected injury or illness that prevents the egg from being successfully fertilized by sperm. 

(3) In vitro fertilization treatment will be provided under this section when 

clinically appropriate and to the same extent such treatment is provided to a member of the 

Armed Forces who incurs a serious injury or illness on active duty pursuant to 10 U.S.C. 

1074(c)(4)(A), as described in the April 3, 2012, memorandum issued by the Assistant Secretary 

of Defense for Health Affairs on the subject of “Policy for Assisted Reproductive Services for 

the Benefit of Seriously or Severely Ill/Injured (Category II or III) Active Duty Service 

Members,” and the guidance issued by the Department of Defense to implement such policy, 

including any limitations on the amount of such benefits available to such a member. 

(b) Authority to provide in vitro fertilization treatment to covered veterans under this 

section expires September 30, 2018. 

 

[82 FR 6275, Jan. 19, 2017; as amended at 82 FR 11153, Feb. 21, 2017] 
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61.82-1 §61.82—Participant fees for supportive housing.                   61.82-1 

(No. 75  3/5/13)                    

 

§61.82 Participant fees for supportive housing. 

(a) Each participant of supportive housing may be required to pay a participant fee in an 

amount determined by the recipient, except that such participant fee may not exceed 30 percent 

of the participant's monthly income after deducting medical expenses, child care expenses, court 

ordered child support payments, or other court ordered payments; nor may it exceed the 

program's set maximum rate or the HUD Fair Market Rent for that type of housing and its 

location, whichever is less. The participant fee determination and collection process/procedures 

should be documented in the grant recipient's operating procedures to ensure consistency, 

fairness, and accuracy of fees collected. The participant's monthly income includes all income 

earned by or paid to the participant.  

(b) Retroactive benefit payments from any source to program participants, for the purpose 

of this part, may be considered income in the month received and therefore may be used in 

calculating the participant fee for that month.  

(c) Participant fees may be used for costs of operating the supportive housing or to assist 

supportive housing residents' move to permanent housing, and must have a therapeutic benefit.  

(d) In addition to a participant fee, recipients may charge residents reasonable fees for 

extracurricular services and activities (extracurricular fee) that participants are not required to 

receive under the terms of the grant award, are not paid for by VA per diem, or provided by VA. 

Extracurricular fees must be voluntary on the part of the participant.  

(e) In projects funded under this part where participants sign agreements, VA treats the 

costs associated with participant eviction to be as unallowable.  

(f) Use of participant agreements.  

(1) Participant agreements must be between the grant recipient of record and the 

program participant.  

(2) Participant agreements must be part of a therapeutic plan to increase self-

determination and responsibility.  

(3) Participant agreements must include a clause that allows program participants 

the ability to break the lease or program agreement without penalty for medical or clinical 

necessity.  

(4) Participant agreements may not be used to exclude homeless veterans with 

little or no income from the program.  

 



61.82-2 §61.82—Participant fees for supportive housing.                   61.82-2 

(No. 75  3/5/13)                    

(5) Participant agreements and conditions must be fully disclosed to potential 

participants and acknowledged in writing by both parties.  

(Authority: 38 U.S.C. 501, 2011, 2012, 2061) 

 

[78 FR 12617, Feb. 25, 2013] 
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61.90-1 §61.90— Grant for case management services--program.                   61.90-1 

(No. 116  7/5/18)                    

 

§61.90 Grant for case management services--program. 

(a) General. VA may award grants for case management services to non-profit 

organizations and State, local and tribal governments for the provision of case management 

services to improve the retention of housing by veterans who were previously homeless and are 

transitioning to permanent housing and to veterans who are at risk of becoming homeless. (For 

purposes of this program, the term “tribal government” means an entity described in paragraph 

(2) of the definition of “public entity” in 38 CFR 61.1.) The goals of the grant program are: The 

maintenance of permanent housing by a veteran following discharge from homeless residential 

services, a reduction in recidivism, and an increase in exits to permanent housing. These grant 

funds may not be used for veterans who are receiving case management services from permanent 

supportive housing programs (e.g. Housing and Urban Development--VA Supportive Housing) 

or rapid re-housing/homeless prevention programs (e.g. Supportive Services for Veterans 

Families (SSVF)). 

(b) Case management services. Case management services include, but are not limited to, 

the following: 

(1) Making home visits by the case manager to monitor housing stability; 

(2) Providing or coordinating educational activities related to meal planning, 

tenant responsibilities, the use of public transportation, community resources, financial 

management, and the development of natural supports; 

(3) Making referrals to needed services, such as mental health, substance use 

disorder, medical, and employment services; and 

(4) Participating in case conferencing with other service providers who are 

working with the veteran. 

(c) Time limit. Case management services may be provided for a particular veteran for up 

to 6 months, unless VA receives and approves a written request for additional time before the 6-

month time limit expires. 

 

[83 FR 25918, June 5, 2018] 
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61.92-1 §61.92— Grant for case management services--application and rating criteria.                  61.92-1 

(No. 116  7/5/18)                    

§61.92 Grant for case management services--application and rating criteria. 

(a) General requirements. When funds are available for grants for case management 

services authorized under §§61.90 through 61.98, VA will publish a Notice of Fund Availability 

(NOFA) in the Federal Register in accordance with §61.3. The applicant must meet all of the 

following requirements or the application will be rejected without further consideration: 

(1) The applicant must submit an application and comply with the application 

requirements identified in the NOFA, e.g., complete all parts of the correct form and include all 

information requested in the NOFA. 

(2) Include a signed Application for Federal Assistance (SF 424) that contains the 

applicant's Employer Identification Number or Taxpayer Identification Number (EIN/TIN). All 

non-profit applicants must provide their Internal Revenue Service 501(c)(3) or (19) 

determination letter, which includes the EIN/TIN contained in the application. Applicants that 

apply under a group EIN/TIN must be identified by the parent EIN/TIN as a member or sub-unit 

of the parent EIN/TIN and provide supporting documentation. 

(3) The application must be received before the deadline established in the NOFA. 

(4) The applicant must be a nonprofit organization or a State, local, or tribal 

government. 

(5) The activities for which assistance is requested must be eligible for funding 

under §§61.90-61.98. 

(6) The applicant must agree to comply with the requirements of §§61.90 through 

61.98 and demonstrate the capacity to do so. 

(7) The applicant must not have an outstanding obligation to VA that is in arrears, 

or have an overdue or unsatisfactory response to an audit. 

(8) The applicant must not have been notified by VA as being in default. 

(b) Rating criteria. To be eligible for a case management grant, an applicant must receive 

at least 750 points (out of a possible 1000) and must receive points under paragraphs (c) through 

(f) of this section. 

(c) Project plan. VA will award up to 400 points based on the demonstration and quality 

of the following: 

(1) The process used for deciding which veterans are referred and accepted for 

case management services. 

(2) How, when, and by whom the progress of participants who are receiving case 

management services toward meeting their individual goals will be monitored, evaluated, and 

documented. This monitoring includes, but is not limited to, a description of how home visits 

would be provided and the general purpose and frequency anticipated of the home visits. 

(3) How the participant's system of natural supports would be assessed and 

developed. 



61.92-2 §61.92— Grant for case management services--application and rating criteria.                  61.92-2 

(No. 116  7/5/18)                    

(4) How crisis intervention services will be coordinated, as needed, to promote the 

maintenance of permanent housing, access to medical care, mental health or substance use 

disorder treatment. 

(5) How the applicant will provide education to case management participants, as 

needed, in the areas of tenant rights and responsibilities, rental/lease agreements, landlords rights 

and responsibilities, and budgeting. 

(6) How case management services will be phased out. 

(d) Ability of the applicant to develop and operate a project. VA will award up to 200 

points based on the extent to which the applicant demonstrates the necessary staff and 

organizational experience to develop and operate the proposed project, based on the following: 

(1) Staffing plan for the project that reflects the appropriate professional staff, 

both administrative and clinical; 

(2) Experience of staff, or if staff is not yet hired, position descriptions and 

expectations of time to hire; 

(3) Applicant's previous experience assessing and providing for the housing needs 

of formerly homeless veterans; 

(4) Applicant's previous experience in providing case management services to 

assist persons in maintaining permanent housing; 

(5) Applicant's previous experience in coordinating crisis intervention services, 

including medical, mental health, and substance use disorder services. 

(6) Applicant's experience in working with local landlords as part of providing 

housing support services. 

(7) Historical documentation of past performance both with VA and non-VA 

projects, including those from other Federal, state and local agencies, and audits by private or 

public entities. 

(e) Need. VA will award up to 150 points based on the extent to which the applicant 

demonstrates: 

(1) Substantial unmet need for formerly homeless veterans who have exited 

homeless transitional housing or residential services and are in need of time limited case 

management to maintain permanent housing. Demonstration of need must be based on reliable 

data from reports or other data gathering systems that directly support claims made; and 

(2) An understanding of the formerly homeless population to be served and its 

supportive service needs. 



61.92-3 §61.92— Grant for case management services--application and rating criteria.                  61.92-3 

(No. 116  7/5/18)                    

 

(f) Completion confidence. VA will award up to 50 points based on the review panel's 

confidence that the applicant has effectively demonstrated the case management services project 

will be completed as described in the application. VA may use historical program documents 

demonstrating the applicant's past performance, including those from other Federal, state and 

local agencies, as well as audits by private or public entities in determining confidence scores. 

(g) Coordination with other programs. VA will award up to 200 points based on the 

extent to which the applicant demonstrates that it has coordinated with Federal, state, local, 

private, and other entities serving homeless persons or persons at risk for homelessness in the 

planning and operation of the case management services project. Such entities include, but are 

not limited to, shelters, transitional housing, Public Housing Authorities, health care or social 

service providers, providers funded through Federal initiatives, local planning coalitions or 

provider associations, or other program providers relevant to the needs of formerly homeless 

veterans in the local community. Applicants are required to demonstrate that they have 

coordinated with the VA medical facility of jurisdiction or VA regional office of jurisdiction in 

their area. VA will award up to 50 points of the 200 points based on the extent to which 

commitments to provide supportive services are documented at the time of application. Up to 

150 points of the 200 points will be given to the extent applicants demonstrate that: 

(1) They are part of an ongoing community-wide planning process within the 

framework described in this section, which is designed to share information on available 

resources and reduce duplication among programs that serve homeless veterans (e.g. Continuum 

of Care); 

(2) They have consulted directly with the closest VA medical facility and other 

providers within the framework described in this section regarding coordination of services for 

project participants; and 

(3) They have coordinated with the closest VA medical facility their plan to assure 

access to health care, case management, and other care services. 

(Approved by the Office of Management and Budget under control number 2900-XXXX.) 

 

[83 FR 25918, June 5, 2018] 
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[Reserved] 



61.94-1 §61.94— Grant for case management services--selection of grantees.                  61.94-1 

(No. 116  7/5/18)                    

 

§61.94 Grant for case management services--selection of grantees. 

(a) Award priority. Grants for case management services will be awarded in order of 

priority as follows: 

(1) VA will give extra priority to grants for case management services to 

applications from operational Grant and Per Diem funded organizations that have given up per 

diem or special need funding and converted their transitional housing to permanent housing. In 

order to obtain this extra priority, organizations must provide documentation showing that their 

permanent housing meets the quality housing standards established under section 8(o)(8)(B) of 

the United States Housing Act of 1937 (42 U.S.C. 1437f(o)(8)(B)). 

(2) VA will give priority to applications from organizations that demonstrate a 

capability to provide case management services, particularly organizations that are successfully 

providing or have successfully provided transitional housing services using grants provided by 

VA under 38 U.S.C. 2012 and 2061. 

(3) Applications from other organizations without a Grant and Per Diem grant that 

seek to provide time limited case management to formerly homeless veterans who have exited 

VA transitional housing or other VA homeless residential treatment services to permanent 

housing. 

(b) Higher award priority. Within each of the three priorities in paragraph (a) of this 

section, an application with more points using the rating criteria in §61.92(b) will be given a 

higher priority for a grant award. 

 

[83 FR 25918, June 5, 2018] 
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§61.96 Grant for case management services--awards. 

(a) Funding. Grants for case management services will be offered from the current Grant 

and Per Diem Program budget and will be limited annually by VA's funding availability and 

commitments to existing programs. 

(b) Use of grant funds for administrative costs. Grant funds may be used for the following 

administrative purposes 

(1) Case management staff; 

(2) Transportation for the case manager; 

(3) Cell phones and computers to facilitate home visits and other case 

management activities associated with the grant; and 

(4) Office furniture for the use of the case management staff. 

(c) Awards. VA will execute an agreement and make payments to the grantee in 

accordance with the award and funding actions applicable to the Grant and Per Diem Program as 

described in §61.61. 

 

[83 FR 25918, June 5, 2018] 
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§61.98 Grant for case management services--requirements and oversight. 

VA will oversee grants for case management services to ensure that each grantee operates 

its program in accordance with §§61.90 through 61.98. VA's oversight responsibilities include 

reviewing and responding to requests from grantees for extensions to the otherwise applicable 

maximum 6-month time limit. Grantees must also comply with the requirements of 38 CFR 

61.65; 61.67(d) and 61.67(e); and 61.80(c), (g), (h), (i), (n), (o), (p), and (q). VA may disapprove 

of case management services provided by the grantee if VA determines that they are of 

unacceptable quality in which case grant funds may not be used to pay for them. 

 

[83 FR 25918, June 5, 2018] 
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