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GENERAL INSTRUCTIONS

Custom Federal Regulations Service™

Supplemental Materials for Book I

Code of Federal Regulations
Title 38, Parts 17, 46, 47, 51-53, 58-62, 70, and 200

Medical

Veterans Benefits Administration

Supplement No. 58
5 December 2010

Covering the period of Federal Register issues
through December 3, 2010

When Book I was originally prepared, it was current through final
regulations published in the Federal Register of 15 January 2000. These supple-
mental materials are designed to keep your regulations up to date. You should file
the attached pages immediately, and record the fact that you did so on the
Supplement Filing Record which is at page [-8 of Book I, Medical.
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To ensure accuracy and timeliness of your materials,
it is important that you follow these simple procedures:

1. Always file your supplemental materials immediately upon receipt.

2. Before filing, always check the Supplement Filing Record (page I-8) to
be sure that all prior supplements have been filed. If you are missing any
supplements, contact the Veterans Benefits Administration at the address
listed on page I-2.

3. After filing, enter the relevant information on the Supplement Filing
Record sheet (page I-8)—the date filed, name/initials of filer, and date
through which the Federal Register is covered.

4. If as a result of a failure to file, or an undelivered supplement, you have
more than one supplement to file at a time, be certain to file them in
chronological order, lower number first.

5. Always retain the filing instructions (simply insert them at the back of
the book) as a backup record of filing and for reference in case of a filing

CITOor.

6. Be certain that you permanently discard any pages indicated for
removal in the filing instructions in order to avoid confusion later.

To execute the filing instructions, simply remove and throw away the

pages listed under Remove These Old Pages, and replace them in each case with the
corresponding pages from this supplement listed under Add These New Pages.
Occasionally new pages will be added without removal of any old material
(reflecting new regulations), and occasionally old pages will be removed without
addition of any new material (reflecting rescinded regulations)—in these cases the
word None will appear in the appropriate column.
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FILING INSTRUCTIONS

Book I, Supplement No. 58

December 5, 2010
Remove these Add these Section(s)
old pages new pages Affected

Do not file this supplement until you confirm that
all prior supplements have been filed

I-1 (cover page) to 1-2 I-1 (cover page) to 1-2 Lead
[-13 to 1-26 I-13 to I-26 Lead
17.INDEX-1 to 17.INDEX-10 17.INDEX-1 to 17.INDEX-10 INDEX
17.105-2 to 17.106-1 17.105-2 to 17.106-3 §17.106
None New Part 62—Title Page to 62.81-1 Part 62

(add immediately following page 61.82-2)

Be sure to complete the
Supplement Filing Record (page 1-8)
when you have finished filing this material.
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HIGHLIGHTS

Book I, Supplement No. 58
December 5, 2010

Supplement Highlights references: Where substantive changes are made in the text of
regulations, the paragraphs of Highlights sections are cited at the end of the relevant section of
text. Thus, if you are reading §17.100, you will see a note at the end of that section which reads:
“Supplement Highlights references—37(1).” This means that paragraph 1 of the Highlights
section in Supplement No. 37 contains information about the changes made in §17.100. By
keeping and filing the Highlights sections, you will have a reference source explaining all
substantive changes in the text of the regulations.

Supplement frequency: Beginning 1 January 2000, supplements for this Book I will be
issued every month during which a final rule addition or modification is made to the parts of Title
38 covered by this book. Supplements will be numbered consecutively as issued.

Modifications in this supplement include the following:

1. On 10 November 2010, the VA published a final rule, effective 10 December 2010, to
amend VA medical regulations to establish the Supportive Services for Veterans Families
Program. Changes:

¢ Added Part 62.

2. On 16 November 2010, the VA published a final rule, effective 16 December 2010, to
amend VA medical regulations that authorize appropriate action when a patient engages in
disruptive behavior at a VA medical facility. Changes:

e Revised §17.106.
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Disciplinary Control of Beneficiaries Receiving Hospital,
Domiciliary or Nursing Home Care

17.106 VA response to disruptive behavior of patients. ..........ccccceeeveeernieennieeniieenieeenne 17.106-1
Copayments

17.108 Copayments for inpatient hospital care and outpatient medical care..................... 17.108-1

17.110 Copayments fOr MEAICAION .......ccuveiriieiiiieeeiieerite ettt 17.110-1

17.111 Copayments for Extended care SErVICES ..........cevuiieriieenieeeniieniieeeiiee e eiee e 17.111-1
Ceremonies

17.112 Services or ceremonies on Department of Veterans Affairs hospital
OF CENLET TESEIVALIOMS. ..evviiiieiiiiiieiiieie ettt ettt ettt 17.112-1

Reimbursement for Loss by Natural Disaster of Personal Effects of
Hospitalized or Nursing Home Patients

17.113 Conditions Of CUSTOAY. ..ccecuviiiiiiiiiiiiiiiiee ettt ettt 17.113-1
17.114 Submittal of claim for reimburSement. ............ceevveeeriiiiniiieeniieeieeeeeeeee e 17.114-1
17.115 Claims in cases of incOmpetent PAtIENLS. .........eeerveeerieeerieeenieeeiieeeieee e eieee e 17.115-1

Reimbursement to Employees for the Cost of Repairing or Replacing
Certain Personal Property Damaged or Destroyed By Patients or Members

17.116 Adjudication Of ClAIMIS. .......ceoiuiiiiiiiiiiiieeeeeeee et 17.116-1

Payment and Reimbursement of the Expenses of Medical Services not
Previously Authorized

17.120 Payment or reimbursement of the expenses of hospital care and other

medical services not previously authorized. .............coovieviiiiniiiiniienniieeen. 17.120-1
17.121 Limitations On payment or reimbursement of the costs of emergency
hospital care and medical services not previously authorized. ........................ 17.121-1

17.122 Payment or reimbursement of the expenses of repairs to
prosthetic appliances and similar devices furnished

without prior aUthOTIZAION. .......ccoiuiiiiiiiiiiiieeiee et 17.122-1
17,123 CIAIMANLS. ...eeeitiieriiieeiiieeitee et ee et et e ettt e st e e sbeeesabeeesabeeesaseesbbeessbeeesabaeesaseeenanes 17.123-1
17.124 Preparation Of CLAIMIS. .....cc..eiiiiiiiiiiiiiiiee ettt sttt 17.124-1
17.125 Where to file CLaimS. .....ooviuiiiiiiieiiieeeee e 17.125-1
17.126 Timely fIlINE. .o.eevveiiiiieiieieet ettt sttt 17.126-1
17.127 Date of filing ClaimS.......cooueiiiiiiiiiieeieeeeeee ettt 17.127-1
17.128 Allowable rates and fEeS. .......cueiiiuiiiiiiiiiiieeeeeeee et 17.128-1
17.129 Retroactive payments prohibited. ..........cocceeiiiiiiiiiiiiiiiiiiieeeeeeee e 17.129-1
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17.130 Payment for treatment dependent upon preference prohibited. ...........ccccceeevneeennee. 17.130-1
17.131 Payment of abandoned claims prohibited. ...........ccccoruiiiniiiiniienniienieeeieceeeee 17.131-1
T7. 132 APPEALS. ettt ettt ettt e ettt sttt eeeane 17.132-1

Reconsideration of Denied Claims

17,133 PrOCEAUIES ....coovvvieeeeeeeeeeeeeeeeeee ettt e e e e ettt ee e e e e e e taaaaeeseseeeeesssaneesesesesssnnnns 17.133-1

Delegations of Authority

17.140 Authority to adjudicate reimbursement Claims. ...........cooecveeerieerrieennieeniieenieeeee 17.140-1
17.141 Authority to adjudicate foreign reimbursement claims............ccoceeevvveeniieenneennnne. 17.141-1
17.142 Authority to approve sharing agreements, contracts for scarce medical

specialist services and contracts for other medical Services..........cccccevueeenee. 17.142-1

Prosthetic, Sensory, and Rehabilitative Aids

17.149 Sensori-neural ALdS. ........coceeriiiiiiniieieieeeeeeee e 17.149-1
17.150 Prosthetic and similar appliancCes. .........coocuveeriiieiiiieniieeieeeiee et 17.150-1
17.151 Invalid lifts for recipients of aid and attendance allowance or special

monthly COMPENSALION. .........eeeiiiiiiiiiiiie ettt 17.151-1
17.152 Devices to assist in overcoming the handicap of deafness. ..........cccocveeviieininnnne. 17.152-1
17.153 Training in the use of apPlianCEes. .........cevvuiiiriiiiiiiiiieiieeeeeee e 17.153-1
17.154 Dog-guides and equipment for blind. .........cccceeviiiiiiiiiiiiiiieeeceeeeee 17.154-1

Automotive Equipment and Driver Training

17.155 Minimum standards of safety and quality for automotive adaptive

EUIPITIENL. «.veeiitieiitieeiieeeiteeeitee ettt e ebteesabaeesabeeesabeeenaseessabeessseesbseesabaeesabaeenns 17.155-1
17.156 Eligibility for automobile adaptive equipment. ...........ccocveeerieernieennieeeniireenieeene 17.156-1
17.157 Definition-adaptive €qUIPMENL. .......cccueeriuiieriiieeniieenieeerreeeniteeeiteesieeesieeesreeesanes 17.157-1
17.158 Limitations ON ASSISLAIICE .....cc.eeeueerureerienireeieenieeteesieeeteesireeneeseresreesineeneesaneenees 17.158-1
17.159 Obtaining vehicles for special driver training COUTSES........cooueerrureerrireeriureeriueeennne 17.159-1

Dental Services

17.160 Authorization of dental eXamiNatiONS. ..........ccuvuuueeeeeeeeeiiiiiiiieeeeeeeererieeeeeeeeeersannnns 17.160-1
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17.161 Authorization of outpatient dental treatment ...............ceevveeerieeniieennieeniieerieeene 17.161-1
17.162 Eligibility for Class II dental treatment without rating action .............cceceeevueeenne. 17.162-1
17.163 Posthospital outpatient dental treatment ...........coccueeeriieerieeerieennieeeeee e 17.163-1
17.164 Patient responsibility in making and keeping dental appointments........................ 17.164-1
17.165 Emergency outpatient dental treatment.............coecveeeriieenieeenieennieeniiee e 17.165-1
17.166 Dental services for hospital or nursing home patients and domiciled

TNEIMDETS. ..ceneteeitieiteette ettt ettt ettt et s et e et e e e e s teesaeeseneesaeeebeenane e 17.166-1

Autopsies

L7170 AULOPSIES. ...eeeeitieeriiieeiite et teeitee ettt e ettt e st e e et e e st e e e sabeeesaseesssbeesasbeesnbteesabteesabeesnanes 17.170-1

Veterans Canteen Service

17.180 Delegation Of QUROTILY .......coiiuiiiiiiiiiiiieeeieeeeit ettt 17.180-1

Aid to States for care of Veterans in State Homes

17.190 Recognition of @ Stat€ ROME .......cc.eeiiiiiiiiiiiiiiiieiceee e 17.190-1
17.191 Filing apPlICAtIONS....ccuvtiiitieiiiieeiteeeitee ettt ettt e et e st e s e e sbreesabeeenane 17.191-1
17.192 Approval of annexes and new facilities ..........ceevvuieeriiiiniiiiiniiienieeeeeeeeeee e 17.192-1
17.193 Prerequisites for payments to State hOmes ............coeveiiviiiiniieniiienieeeieeeeeee 17.193-1
17.194 Aid for dOmICIIATY CATE. .....ceovuviiiiiiieiiieeiieeet ettt 17.194-1
17.196 Aid fOr hOSPItal CATE......ccoiuviiiiiiiiiiieeiiee et 17.196-1
17.197 Amount of aid payable.........cccuiiiiiiiiiiiiiiiee e 17.197-1
17.198 Department of Veterans Affairs approval of eligibility required.........c.c.ccceueeeneee. 17.198-1
17.199 Inspection of recognized State hOMES.........ccooueieriiiiiiiiiiiieiiieeeeeeeee e 17.199-1
17.200 Audit of State ROMES.......cocuviriiiiiiniieiiet e 17.200-1

Grants to States for Construction or Acquisition of State Home Facilities

17.210 DEfINITIONS. .c.uveruteiieieeiierieeie ettt ettt ettt sbe et et sbe e b eanes 17.210-1
17.211 Maximum number of nursing home beds for veterans by State ..........cccccccevueennee. 17.211-1
17.212 Scope Of rants PrOZIAIM .......cc.ueeerueeeriiieeriieeeieeeeiteesibeeesiteeesibeesabeesareesbreesbeeenanee 17.212-1
17.213 Applications with r€SPECt tO PIOJECES ....eevuvreerireeriieeriieeeriee et eitee et siee e 17.213-1
17.214 Disallowance of a grant application and notice of a right to hearing...................... 17.214-1
17.215 RECAPLUTE PrOVISIONS. ....eeiuutieiiiieeiteeeiieeeiteeeiteestteesibeeesabeeesaseessseessseeesbneesseeesanes 17.215-1
17.216 General program requirements for construction and acquisition of and

equipment for State home facilities ...........ceevviiiiiiiiiiniiiiiieeeeeeee 17.216-1
17.217 Domiciliary and nursing home care program.............ceeevveeeneeesnieennieeennieeenineeenanes 17.217-1
17.218 State home hospital Program ...........c.ccueeviieeiiiiieniiieeniee et 17.218-1
17.219 Preapplication PRASE ...........coiiiiiiiiieiiiieeiteeee ettt 17.219-1
17.220 APPLICAtION PRASE.....coiutiiiiiieiiiie ettt ettt ettt 17.220-1
17.221 EQUIPIMENT ...eeiiiiiiiiieeiiteeiteeeitee ettt e et e e et e e st e e sabeeesateeeabeesnsbeesnbeeesabneesabeeenanes 17.221-1
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17.222 General design guidelines and standards ...........cocceeevieiiiiiiiniiennieenieeeieeeeeee 17.222-1

Sharing of Medical Facilities, Equipment, and Information

17.230 Contingency backup to the Department of Defense...........ccooceevviiiniiiiniiiiniiennne. 17.230-1
17.240 Sharing specialized medical TESOUTCES........cceuiieriiieriiiiiiieeiee et 17.240-1
17.241 Sharing medical information SEIVICES.........eevuiieriieeriieeiieeeiiee et 17.241-1
17.242 Coordination of programs with Department of Health and

HUmMAN SEIVICES ....eiiiiiiiiiiiieieeeeeecee et 17.242-1

Grants for Exchange of Information

17.250 Scope of the grant Programi.............cooceeeriieeriiieeniieeniee ettt 17.250-1
17.251 The Subcommittee on Academic Affairs.........ccoecueeeriiiiiiiiiiiieiieeeeeee 17.251-1
17.252 Ex officio member of SUDCOMMUILLEE. .........eeeriiieriiieiiieeiiieeiiee et 17.252-1
17.253 ApPPLicants fOr SIANTS........cueeiiieeeiiiieiiieeiiteeeie ettt ettt sbb e st esbee e s e e eaee 17.253-1
17.254 APPIICALIONS .....veeiiiieiiiie ettt ettt ettt e et e e abeesabteessbbeesbteesabeeeeanee 17.254-1
17.255 Applications for grants for programs which include

CONSIIUCHION PIOJECES c.uvvieiuitieeireeeiteeeittee sttt esteeesiteeesiseeesabeeebreesbreesbeeesbaeenns 17.255-1
17.256 Amended or supplemental appliCations. ...........ceecveeeriieeriieeniieniee e 17.256-1
17.257 AWArds PrOCEAUIES........eeiutieiiieeeiteeeiiee ettt ettt e et e st eesbbeesbaeesbeeesabeeeeane 17.257-1
17.258 Terms and conditions to which awards are Subject............ccoecueervieeniiiiniieeniieennne. 17.258-1
17.259 DIFECE COSES...veurieiiirieeniieettenite et e sttt sit et e st et e sttt esaee e bt e saeesneesaeeeaneenaneeanees 17.259-1
17.260 Patient care costs to be excluded from direct COSES.......ccocveirrvieriieeriieeniiieerieeene, 17.260-1
17.261 INAITECE COSES. .nvveneririieniieeiieeite ettt ettt et sttt et et e s e et e st s neesaneeneesaneeanees 17.261-1
17.262 Authority to approve applications diSCIEtIONATY ..........ceevveeereeeriiieerrireeniieenieeeanes 17.262-1
17.263 Suspension and termination ProCeAUIES...........ueeruieeriieerieeeniieniteesieeeeieeesiee e 17.263-1
17.264 Recoupments and TEIEASES .........cocueerriieeriiiieriieerite ettt ettt 17.264-1
17.265 PAYMENLS «....eeoiviiiiiiieeiiie ettt ettt ettt e st sab e et e et e e ssbeessbbeeeabeeesabeeeeanes 17.265-1
17.266 Copyrights and PAteNLS........ccovuueeeriieeiiiieeiiieeeie ettt et e et esbre e s e e 17.266-1

Civilian Health and Medical Program of the Department of Veterans Affairs
(CHAMPVA)—Maedical Care for Survivors and Dependents of Certain Veterans

17.270  GeNEral PrOVISIONS .....ceerutieiiirieeiieeeiieesiteeeiteesieeesibeeesiteeesabeessbeesbaeesbeeesaseeenanes 17.270-1
17.271  EIZIDIILY oottt ettt s 17.271-1
17.272  Benefit liMitations/@XCIUSIONS. .....ccovuiiiriiiieriieeiiie ettt ettt 17.272-1
17.273  PreauthOTIZAtION ........eiiiiiiiiiiieeitee ettt et ettt st e st esbee e st e e eane 17.273-1
17.274  COSt SRATING ...eeeiiiiiiiiiiiiee ettt st e et e e st e e 17.274-1
17.275 Claim filing deadline..........cccueiiiiiiiiiiiiieeeieeee e 17.275-1
17.276  APPEAI/TEVIEW PIOCESS ....veeeuireeeiiieeiieeeiteeeiteesiteesiteeesiteeesaseessbeesbreesbeeesbeeenanes 17.276-1
17.277 Third party liability/medical care COSt TECOVETY........eervviienieerriiienireeeiieeeieeeae 17.277-1
17.278 Confidentiality Of T€COTAS ......coviuiiiiiiiiiiiiieiiieeee e 17.278-1
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Grants to the Republic of the Philippines

17.350 The program of assistance to the Philippines..........cccceeeviiiiniieniiieniieeniieenieeee, 17.350-1
17.351 Grants for the replacement and upgrading of equipment at Veterans

Memorial Medical Center............oovuieriiriiiiiiieeieeeeee e 17.351-1
17.352 Amounts and use of grant funds for the replacement and upgrading of

EQUIPITIEIIE .ttt eitee et ee ettt e ettt e st e e et e e s bt e e s abeeesabeessbeesanbeesbbeeeabbeesnbeeesabeeenanes 17.352-1
17.355 AWArdSs PrOCEAUIES.......veiiitieiiieeeitee ettt ettt e et et e et e e st e e sbreesbeeesabeeenanee 17.355-1
17.362 Acceptance of medical supplies as paymMent...........coeveeevveeenieennieennieeeniieesieeeanes 17.362-1
17.363 Length Of STAY....ccovuiiiiiiiiiie ettt ettt et 17.363-1
17.364 Eligibility determinations. .........cceruveerriieeriiieeniieeniteerieeesireeesireeeiteeeireesseeesieeeeans 17.364-1
17.365 AdMiSSION PIIOTILIES ...u.veeiuitieiiieeeiteeeiieeeiteeeite e st e e sibeeesabeeesabeessbeesbreesbeeesabeessanes 17.365-1
17.366 Authorization of emergency admiSSIONS ..........ceerueeeriieerieeenieeniieenieeeeieeesiee e 17.366-1
17.367 Republic of the Philippines to print fOrms.............ccoecueeeviiiiniienniienieeeieeeeeee 17.367-1
17.369 INSPECLIONS ...eoueviiiiiieeiiieeiteeeitee et e e e ettt e et e e st e e sabeeesabeeesabeesasbeessbreesabaeesabeeenanes 17.369-1
17.370 Termination Of PAYMENLS .......c..eeiiuiierriieeiiieeriteesite ettt e et e st ee st e sbteesbeeesans 17.370-1

Confidentiality of Healthcare Quality Assurance Review Records

17.500 GENETAL.....couiiiiiiiiiieieeeeete ettt ettt ettt e st e n e enees 17.500-1
17.501 Confidential and privileged dOCUMENLS ........cc.eeeriiieriiiiniiiiiiieeiee e 17.501-1
17.502 Applicability of Other StAtULES .........cevvuieiriiiiiriiieiie et 17.502-1
17.503 IMPIoper dISCIOSULE.......ccovuuiiiiiiieiiieeeiiee ettt ettt sttt e e e 17.503-1
17.504 Disclosure MEthOdS .........cooueiriiiiiiiniieiienieeeeneee ettt 17.504-1
17.505 DiScloSure authOrItES. ......ccueervirrieerieeiienie ettt ettt 17.505-1
17.506 Appeal of decision by Veterans Health Administration to

deny dISCIOSUIE ...c...veiiiiiiiiiie ittt e 17.506-1
17.507 Employee reSpOnSIIlItIES. .......eeiriiiiriiieiiieeeieeerite ettt 17.507-1
17.508 Access to quality assurance records and documents within the agency.................. 17.508-1
17.509 Authorized disclosure: Non-Department of Veterans Affairs requests. ................. 17.509-1
17.510 REdISCIOSUTE. ....eeiiiiiieiieeieeeie ettt ettt 17.510-1
17.511 Penalties for VIOIAtIONS. ........coviiriiiriiriienieeieenieee ettt 17.511-1

VA Health Professional Scholarship Program

17600 PUIPOSE. ..ccnutiieiiiiiiiie ettt ettt ettt ettt ettt e sab e et eesabe e st eesabbeesabbeesabeeenanes 17.600-1
17.601 DEfINItIONS. .c.uveiueiiieieeitenteeieeit ettt ettt st sbe et et sbe e b eanes 17.601-1
17.602 EIZIDIIILY. ..eouveriiiieiieriienieeteeit ettt sttt st s 17.602-1
17.603 Availability of scholarships. .........ccooiiiiiiiiiiiiiie e 17.603-1
17.604 Application for the scholarship program. ...........ccccoeviiiiiiiiiiiieniiiinieeeeeeeeee 17.604-1
17.605 Selection Of PArtiCIPANLS. ......cccuveierireeriiieeeiieeeie et etee et e et e st e e sbeeeebreesbeeesane 17.605-1
17.600 AWArd PrOCEAUIES. ........eeiiuiiiiiiieeiiee ettt ettt e et e st e sbaeesbteesabeeeeane 17.606-1
17.607 ODBlGALEA SETVICE.....eeeutiiiiiieiiiieeitee ettt ettt ettt et e et e e st esbreesbeeesabeeesanee 17.607-1
17.608 Deferment of obligated SETVICE. ......ccevuieiriiiiiiiieiiieeciee ettt 17.608-1
17.609 Pay during period of obligated SEIVICE.........cccuveeriieeriieiriieeiiteeiee e 17.609-1
17.610 Failure to comply with terms and conditions of participation. ..........cceceeeveerveennee. 17.610-1
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17611 BANKIUPLCY. .eeeutiiiiiiieiiiieeitte ettt ettt ettt e st e st e st e e eabaeesabeeeeanee 17.611-1
17.612 Cancellation, waiver, or suspension of obligation. ............cceecueerviieniiieniieenieeenne. 17.612-1

VA Homeless Providers Grant and Per Diem Program

17.700 PUIPOSE aNd SCOPE. ..cceuviriirieiiiieeiteeeiiee ettt et e sttt e sib e et essabeesbbeesbreesabeeesabeeenanee 17.700-1
17.70T DEfINITIONS. ...eeuviiiiiiiieniieeteeeite ettt ettt e esaaeeneesaneeanees 17.701-1
17.702 Types and uses Of @SSISTANCE. ....ccevuveerruieeriiieeriieeriieerieeerireeeritee et e st esbee e s e e 17.702-1
17.703 Grants for acquisition and rehabilitation...........cccceeeriiiiriiiiniieniiieeeeeeeee 17.703-1
17.704 Grants fOr NEW CONSIIUCTION. .....eeeuiieriieeeiieeeiteeriteerieeerieeeesiteeeiteesireesbreesbeeesane 17.704-1
17.705 Grants for procurement Of VANS. ........cccevriiiriiiiiiiiieriie et 17.705-1
17.706 Matching rEQUITEIMENES. .....eeeiurieiriiieeiieeeiieeeiteesite e st e e sibeeesibeesbbeesbreesbreesabeeenanes 17.706-1
17.707 Limitations on Use Of aSSISTANCE.......ccc.uerrriieeriiiieiiieeriie ettt 17.707-1
17.708 Notice of fund availability (NOFA). .....ccocciiiiiiiiieeeee e 17.708-1
17.709 Grant aWard PIOCESS. ......coeuveerrureerriteeeriieeeiteeeiteesteeesbeeesateeessreesssseessreessaeesaseessanes 17.709-1
17.710 Application TEQUITEIMENTS. ...cccuveerureeeiieerireeeiteesiteesteeesireeesareessbeesbreesbeeesseeesanes 17.710-1
17.711 Rating criteria for appliCatiONS. .......ccevuieeriiieeriieeiiie ettt 17.711-1
17.712 Selecting apPlICATIONS. ...cccuveeiruieeeiteeeiieeeitee et e et e e st e et eesibeesibeesbreesbeeesbeeesanee 17.712-1
17.713 Obtaining additional information and awarding grants. ..........ccccceevvveerrveenineeennne. 17.713-1
17.714 Environmental 1eView FeQUITEMENLS. .....c..eeerureeriureeriieerireeerireesiteesireesireesneeenans 17.714-1
17.715 Aid for supportive services and supportive housing. ..........cocceeeveveerviveeriiveenineeennne. 17.715-1
17.716 Eligibility to receive per diem PaYMENtS..........eeerueeerieeerieeenieeeiieenieeesieeesreeenanes 17.716-1
17.717 Request for recognition of eligibility. .........ccocceeeriiiiiiiiiiiiiiiiiiieieeeeeee 17.717-1
17.718 Approval of annexes and new facilities. .........cccevvuieeriiiiniiiiniiienieeeeeeeee e 17.718-1
17.719 Amount of aid payable. .........ccc.eiiiiiiiiiiiiie e 17.719-1
17.720 Approval of €ligiDIlity.........ceiiiiiiiiiiiiiieieeee e 17.720-1
17.721 INSPECLIONS. ..eeueviiiiiieiiiieeitteeitee ettt e ettt e et e e et e e sibeeesabeeesabeeesabeesabbeessbbeesabaeesaseeenanes 17.721-1
17.722 Prerequisite for payment of aid. .........cceeviiiieiiiiiiiiiiieniieieeeeee e 17.722-1
17.723 Audit of recipients Of @id. .........cooviiiriiiiiiiienieeeee e 17.723-1
17.724 General OPETALION. .....c..eiiiuiieiiieeeitee ettt ettt et e st e et eesibeesbbeesabbeesbaeesabeeesanee 17.724-1
17.725 OULreach ACIVILIES. ..eevuvieiiuiieiiiieeeiiee ettt ettt et e ettt e st esbaeesabeeeeane 17.725-1
17.726 RESIAENT TENL. «...eoneiiiiiieiieeiieeiteee ettt et eeees 17.726-1
17.727 Grant QZIEEIMENL. .....ccvuuteiiurieeriteeeiteeeiieeeiteeetteesbeeesabeeesabeeessseessseessbeeessaeesseesnanes 17.727-1
17.728 Program CRan@es. ..........coovuiiiiiiiiiiieeiiee ettt sttt e 17.728-1
17.729 Obligation and deobligation of funds. ........ccccceeriiiiiiiiiiiiiiiiiieeieeeee e 17.729-1
17.730 Displacement, relocation, and aCqUISTHON. .......ceecveeerieeiriieerieeeiiee e 17.730-1
17.731 SILE CONLIOL. ...ttt ettt 17.731-1

Transitional Housing Loan Program

17.800 PUIPOSE. .nvveieiiiieiiieeeite ettt ettt ettt ettt ettt et e et e e it e st e e snbbeesbteesabeeeeanee 17.800-1
17.801 DEFINITIONS. .uverueitieiiiriientieie ettt ettt sttt sb ettt sbe e b eanes 17.801-1
17.802 APPIiCAtion PrOVISIONS. ..c..veiiiureeeritieiiieeeiteeeieeesieeesibeeesiteeesaseesabeesbeeesbeeesabeeesanee 17.802-1
17.803 Order of CONSIAETALION. ......eeeiiieiiiieiiiee ettt ettt ettt et e st esbee e s e e 17.803-1
17.804 Loan approval CIIEIIA. .......ccovueeeiiiiiiiieeeiieeeitee st eeie ettt e st e sbreesbeeeeane 17.804-1
17.805 Additional terms Of LOANS. ......c..eiiiiiiiiiiiiiiiiieeieeee e 17.805-1

(No. 58 12/5/10)



Health Care for a Vietnam Veteran’s Child With Spina Bifida

17.900 Spina bifida-provision of health care. .........c.ccceoviiiiiiiiiiiiiiee, 17.900-1
17.901 DEfINItIONS. .c..veiutetieiieeitenteeie ettt ettt sttt et sttt sbe et et sae e b eanes 17.901-1
17.902 PreauthOriZation. .......ocueiiiiieiiiee ettt et ettt st e s e sbeeesabeeesane 17.902-1
17.903 PAYMENL. ......eiiiiiiiiiieiiie ettt ettt ettt sab e et e e it e e st esabbeesabeeesabeeenanes 17.903-1
17.904 Review and appeal PrOCESS. ......ccovuueirriieeriiieeniieeniieesieeeeitee et e st e eireesiteesbee e 17.904-1
17.905 MEdicCal TECOTAS. .....ueieiiieiiiieiiiee ettt st st e s e e 17.905-1

Payment or Reimbursement for Emergency Services for Nonservice-
Connected Conditions in Non-VA Facilities

17.1000 Payment or reimbursement for emergency services for

nonservice-connected conditions in non-VA facilities .........cccccceevcuveenieene 17.1000-1
17.1001 DEfINIIONS. ..c.veetieiierieiieeitesteete ettt ettt ettt ettt et et b e et sb e sae e b 17.1001-1
17.1002 Substantive conditions for payment or reimbursement.........c...c.ceevveereuveerueenne 17.1002-1
17.1003 Emergency tranSPOTtAtION ......cccueeeerueeerrireerireeniteenieeenireessiseessireesnreesneeesseeens 17.1003-1
17.1004 FIlING CIAIMIS...ccuveiuiiiiiieeiiesieeieet ettt ettt s 17.1004-1
17.1005 Payment IHMILAtIONS ......c.eerriierriiieniiiieeiieerite ettt riree st e e esbeeesaeeesbee e 17.1005-1
17.1006 DeCiSIONMAKELS ....ccciuviiiiiieiiiieiiiee ettt ettt ettt e et e s e sbre e sabeeesbeeenas 17.1006-1
17.1007 Independent right Of TECOVETY .....eeiviiiiiiiiiiiiieniieeecete e 17.1007-1
17.1008 Balance billing prohibited............ccooiiiiiiiiiniiiiniiieiecitc e 17.1008-1

Part 46 — Policy Regarding Participation in
National Practitioner Data Bank

Subpart A — General Provisions

T T B B T 111 (0 TR 46.1-1
A60.2  PUIPOSE «..vvieeiiiieeiiee ettt ete e et e st e e e tee e tbeeesabeeesbeeesseeessseeensseeensseesnsseesnsaeesnseeennseens 46.2-1

Subpart B — National Practitioner Data Bank Reporting

46.3 Malpractice payMENt TEPOTLINEZ .....cccuveeerureeeririeeriiieeiteeeiteesiteeeiteesireesbteesbeeesabeeesaneens 46.3-1
46.4 Clinical privileges actions TEPOTTING ........eeerurierrrierrireerriieeeiteesiteesieeesireesreeesbeeesneens 46.4-1

Subpart C — National Practitioner Data Bank Inquiries

46.5 National Practitioner Data Bank inqUITi€s.........c.cceocvieeriieeriieeiieeeieeeiieeeiieesvee e 46.5-1

Subpart D — Miscellaneous

46.6 Medical quality assurance records confidentiality...........ccccceevvieeniiiiniieeniieeniieeneen, 46.6-1
46.7 Prohibitions concerning NEZOALIONS .......ccc.veeerureerrireerrireerriieeriteesireesireesreeesseessneens 46.7-1
46.8 Independent CONMTIACLOTS .........uierrieiriieeriiieeitee et te ettt e ettt e et e e st e e sbteesbteesbeeesabeeesaneeas 46.8-1
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Part 47 — Policy Regarding Reporting Health Care Professionals
to State Licensing Boards

AT. T DEIINITIONS ..euveiiiiiiieiieeiee ettt ettt ettt ettt et s bt e b s e e sateesb e saeeereenaneenneenane 47.1-1
47.2 Reporting to State Licensing BOards .............coovuieeiiiiiiiiiiiiieiiieecieeeeeeeee e 47.2-1

Part 5S1—Per Diem for Nursing Home Care of
Veterans In State Homes

Subpart A—General
ST.T PUIPOSE....tieeetie ettt ettt ettt e et e et e e e te e e s teeessbaeesseeessaeensseeessseeansseeassseesnseeennsneenns 51.1-1
51.2 DEINItIONS. ....viiieiieeiiieeiiie ettt ettt e ettt e e e e tte e s teeeeaeeessseeesbeeesseeessseeensseesnsseesnseeessneens 51.2-1

Subpart B—Obtaining Per Diem for Nursing Home Care in State Homes

51.10 Per diem based on recognition and certification...........cccccueeeveeeriieeniiieeniieeniieeenneen. 51.10-1
51.20 Application for recognition based on certification .............ceeeeervieeriieeniieenieeenneen. 51.20-1
51.30 Recognition and CertifiCation ...........coovueieriiieeniiiiiiie ettt 51.30-1
51.31 AUtOMALIC TECOZNITION ...eeuvrieruireeeiiieeriieeeiteesteeesteeesiteeesiteeebbeesbbeesabreesabbeesbeeesaneeas 51.31-1

Subpart C—Per Diem Payments

51.40 MONthLY PAYMENL .....cccouiiieiiieeiieeeiiee et eeiee et e et e e e e esaeeeebeeeaaeeessaeesnsaeesnseeennseens 51.40-1
51.50 EligIble VEETANS. ... ..eeiiuiiieiiieeiieeeiiee et eeite et e et e e e e e saeeeebeeeaaeeessaeesnsneesnsaeennseeas 51.50-1
Subpart D—Standards
51.60 Standards applicable for payment of per diem.........cccccceevvieriiieeniieiniieenieeeeeeen 51.60-1
ST.70 RESIAENE TIZNLS ...eeiuiiiiiiiiiiiieeeitee ettt ettt ettt s e e s 51.70-1
51.80 Admission, transfer and discharge rights...........coccooiiiiiiiiniiiiieeen 51.80-1
51.90 Resident behavior and facility practiCes ...........cceeceeerieeenieeriieeniieeeiieeeee e 51.90-1
51.100 QUALILY OFf THE ...eveeneiiiieiieieeeeteee ettt 51.100-1
51.110 Resident aSSESSIMENL. ......cccueeruririeeriierieeniieeteentteeteestee et esteeereeseeesteesaeeesneesaneennees 51.110-1
ST.120 QUALILY OF CATC..ceeuuvieiiiieiiiieeiie ettt ettt sttt e st e st e e e 51.12p-1
ST.130 NUISING SEIVICES ...uvieeuitieeiiieeiieesiteestteestteestteesibeeasibeessareessateesabteesseeesseeesaseeenanes 51.130-1
ST.T40 DIELATY SETVICES cuvveeeuirieeitieeiieeaitee sttt estteestteesiteeestteeesabeesabeesbbeesbteesabeeesaneeenanes 51.140-1
ST.150 PRYSICIAN SETVICES ..eeeuvveeruirieeiieeniieeniteesiteestteesiteeesibeeeibeesateesbteesbeeesabteesaneesnanes 51.150-1
51.160 Specialized rehabilitative SETVICES ......eeevuieeriiieriieeiiieeiiee et 51.160-1
ST1.170 DENLAl SEIVICES ...uvviruieeniiiriiieiieeieeiee ettt ettt ettt et e sae e st sane b e seneenees 51.170-1
ST.180 Pharmacy SEIVICES .......ueeeurieriieeriieeniieeeiteestteesiteeeriteeeibeesiteesbbeesbeeesbeeesaneeesans 51.180-1
51.190 INfection CONLIOL....cc..eiiuiiiiiiiiiiieeiteee et 51.190-1
51.200 Physical @nVITONIMENT ....c...utiiiiiiiiiieriieeeiie ettt ettt ettt e s esbee e e e 51.200-1
51.210 AdMINISIIALION ....veiiiieiieeiieeiee ettt ettt et ste e esreesaneenees 51.210-1
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Part 52 — Per Diem for Adult Day Health Care
of Veterans in State Homes

Subpart A—General
521 PUIPOSE «.veeeeiieeiie ettt ettt e ettt e et e e e te e e st eeesaaeesseeessaeensseeensseeenssaesnsaeesnseeennseeens 52.1-1
52.2  DEIINTLIONS ..uviieiiieiiiieeiieeciee et eit e e ite e et e e e ee e s teeessbeeessbaeessseeessseeensseeensaeesnseeesseeenns 52.2-1

Subpart B—Obtaining Per Diem for Adult Day Health Care in State Homes

52.10 Per diem based on recognition and certification...........cccceeeveeernieeniiieeniieenieeenneenn 52.10-1
52.20 Application for recognition based on CertifiCation ............ccecceeevvveeriieeniieenieeenneen. 52.20-1
52.30 Recognition and CertifiCation ..........eevvuiieriiieiriieeiie ettt 52.30-1

Subpart C—Per Diem Payments

52.40 MONthLY PAYMENL ....cccouiiieiiiieiieeeie et eiee et et eesree et eeeebeeeabeeesaeessbaeesnsaeesnseeas 52.40-1
52.50 ENGIDIE VELETANS......eeiiiiieiiieeiieeeiiee ettt e eiteesieeesteeesereeessaeeessaeeeaseeensseesnssessnseesssseens 52.50-1
Subpart D—Standards
52.60 Standards applicable for payment of per diem ...........ccoccueeviiieniieiniieeniieenieeen 52.60-1
52.61 General requirements for adult day health care program..............ccocceeeviiiiniiennneen. 52.61-1
52770 PartiCipant TIZRES .....ccouueiiiiiiiiieeeiteeeie ettt ettt et ettt s e e s 52.70-1
52.71 Participant and family caregiver reSponsibilities.........cccceervveeriieeriiieeniieenieeeneenn 52.71-1
52.80 Enrollment, transfer and discharge rights.............coovviiiiiiiiiiiiniiiiniieeeeeen 52.80-1
52.90 Participant behavior and program PractiCes...........ceuueeerueerriieerrieeerrireeniiieenieeesneens 52.90-1
52.100  QuAlity Of i@ .c..eouiiiiiiiiieiee e 52.100-1
52.110 Participant aSSESSIMENL ......cccuueerureeriieeriieeriteerteeeniteeesereessiteessreesbeeesbeeesneeesanes 52.110-1
52120  QUALILY OF CAT@...uuvieiiiieiiiieeitee ettt sttt 52.120-1
52130  NUISING SEIVICES ..veeeuvreeeuirieaireeaireestteesiteestteesiseesssseesssseesssseesssseesssseessseesssseessnnes 52.130-1
S2.T40  DICLATY SEIVICES c.vveeeuvrieeirieaiieeaiteesiteesiteesteeesibeeestteeesareesaseesseeesbeeesseessaneeesanes 52.140-1
52.150  PRYSICIAN SETVICES ...uvveeiuiiieeiiiieeiieeeitee ettt eeit et e ettt e et e st e sbteesabteesbteesanaeesane 52.150-1
52.160 Specialized rehabilitative SEIVICES ......cccueeeruiieriieeiiieeiieeeiee ettt 52.160-1
S2.170  DENLAL SEIVICES ...eeruveeureiriiieiierieeniteett et st ettt sttt e st eb e e st s teesaneesneesaneenees 52.170-1
52.180 AdminiStration Of dIUES ......c.eeeeiiiiiiiiiiiieeiie e 52.180-1
52.190  Infection CONLIOL.......cccooiiiiiiiiiiiiceeee et 52.190-1
52.200 Physical @nVITONMENT.......ccccutiiiiiieriieeiiieertte ettt et e et sie e st e e sbee e 52.200-1
52210  AdMINISTIATION «..eeuiieiiiiieeieeete ettt ettt ettt ettt teesateesbeesaneenees 52.210-1
52.220  TTanSPOTLALION c....veeeuirieeiteeeiieeeiteeeiteeetteestteestbeeestbeeesaseessbeesseeesbeeesabeeesaneeenanes 52.220-1

Part 53 — Payments to States for Programs to Promote
the Hiring and Retention of Nurses at State Veterans Homes

53.1  PUIPOSE AN SCOPE...eerurieeiiieeiiieeitiieeiteeeieeesieeesteeesteeesssaeesseeesseeensseesnsseesssesssseeenns 53.1-1
53.2  DEfINIIONS. ..ccoiiiiiiiiiiiii e 53.2-1
53.10 Decision makers, notifications, and additional information ...........ccccceveeeeeeeeeeeennnnnn. 53.10-1
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53.11 General requirements fOr PAYMENLS ......ccccueeeriieiriieiriieeiee et eitee et siee e 53.11-1
53.20 Application TEQUITEIMENTS ....cceuvterireerireeriteentteerteeerieeeesiteeebbeeebreesbeeesseeesbeessaseens 53.20-1
53.300 PAYMIEILS ....eeiiniiiiiiiie ettt ettt ettt ettt e sttt e e s eesabee s 53.30-1
53.31  ANNUAL TEPOTT ..eeeeniiieiiiee ettt ettt e et e et e et e e st e e et eesabbeesabeeesaseeas 53.31-1
53.32 RECAPLUTE PrOVISIONS. ...eeeruirieruiieeriteeniteertteesteeesiteeesiteeesiteesbbeesbreesbreesseeesbeeesaseens 53.32-1
53.40 Submission of information and dOCUMENLS............ceevveeeriieriiieeriieeniieeriie e 53.40-1
53.41 Notification of funding deCISION ..........eeeviuiiiriiiiiiiieeiie e 53.41-1
Part 58 — Forms

58.10 VA Form 10-3567—State home inspection: staffing profile.............cccceeevvervveennnnn. 58.10-1
58.11 VA Form 10-5588—State home report and statement of

Federal aid claimed ...........ccooiiiiiiiiiiiiiieee e 58.11-1
58.12 VA Form 10-10EZ—Application for health benefits...........ccceevveeeriiiniiieniieennn. 58.12-1

58.13 VA Form 10-10SH—State home program application for veteran

CAre—MEAICAL CETTITICATION . .eeeeeeeeeiee et e e e e e e teeeeeeeeeeeeeeeaeaaaees 58.13-1

58.14 VA Form 10-0143 A—Statement of assurance of compliance with

Section 504 of the Rehabilitation AcCt Of 1973 ... eeeieeeeeeeee e 58.14-1

58.15 VA Form 10-0143—Department of Veterans Affairs certification
regarding drug-free workplace requirements for grantees

Other than INAIVIAUALS.......eee et ee e e e e e e e e eearaeeeeas 58.15-1

58.16 VA Form 10-0144—Certification regarding lobbying .........ccccceevvveerveeniieenieeennnen. 58.16-1

58.17 VA Form 10-0144 A—Statement of assurance of compliance with

equal OPPOTTUNILY JAWS ...eeeuiiieeiiieeiieeciee ettt e e e e s e e e s e e ennee e e 58.17-1

Part 59 — Grants to States for Construction or
Acquisition of State Homes

59T PUIPOSE...eieeeeeeee ettt ettt ettt ettt e aeas 59.1-1
50.2  DELINItIONS. ....ccoieirrrieiieeeeeeeteeeee e eeeeeee et e e e e e eeata e e e e eeeeeessatareeeeeeeseeasassereeeeseesannanes 59.2-1
59.3  Federal Application Identifier..........ccocueeiiiiiiiiiiiiiiieceeee e 59.3-1
59.4 Decisionmakers, notifications, and additional information ...................ccccccevinn. 59.4-1
59.5 Submissions of information and documents t0 VA .........cooovvvvmeeeeiiiiiiiniieeeeeeeeeeennns 59.5-1
59.10 General requirements fOr @ Srant...........cecueeriiriiiiniiniieie e 59.10-1
59.20 Initial application TEQUITEMENLS .......cccueerueeriierieeniieeteeiee ettt e e 59.20-1
59.30 DOCUIMENTATION ...uvvvvveieiieeeeeiiieiieeeeeeeeeeiiirreeeeeeeeeeertaaarereeeeeeeeesararreeeeeeeseesnsrrrreeeeeeens 59.30-1
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59.40 Maximum number of nursing home care and domiciliary care beds

fOr VEterans DY STate........coouiiiiiiiiiiieeiie e 59.40-1
59.50 PIIOTIEY LIS .uveiurieiiiriiitieiieeitete ettt ettt sttt sbe et e 59.50-1
59.60 Additional application FEQUITEIMENTS ......cc.ueeerurreeriieeritieerireeeiteeeiteeeireesrreesbeeesareeas 59.60-1
5970 AWArd Of GLANLS...cueiiiiiiiiiiieeite ettt ettt e et e st e s s 59.70-1
59.80 AmOUNE Of GIANT......cooiiiiiiiiiiiiiieeee ettt et s 59.80-1
59.90 Line item adjustments tO STANLS ......ccccueieriireerieeeniieerieeeitee ettt e eiteeeireesbeeesbeeesaneeas 59.90-1
59.100 Payment Of grant aWard ...........cceeeriieiriieiniieeiie e 59.100-1
S59.110  RECAPIUIE PIOVISIONS..ccuutieruiieerireeriieeeiteestteesiteeesiteeesareesareessreesbeeesseeesneeesanes 59.110-1
SO.T20  HEATINES ...eeeuetieeiiieeiiee ettt ettt ettt ettt e ettt e ettt e st e e st e e sabteesnbeeesabeeesans 59.120-1
59.121 Amendments tO aPPlICALION ...ccc..eiiriiiiriieiriieeiie ettt 59.121-1
59.122  Withdrawal of appliCation............cevuiiiriieiiiieeriie et 59.122-1
59.123  CONLETEICE .....eonveiiiiiieeetecte ettt ettt et e 59.123-1
59.124  Inspections, audits, and TEPOITS .....cccueeeriierriiieriieeiteeiree ettt st e e e 59.124-1
59.130 General requirements for all State home facilities..........ccocceevviieniieeniieenieennne. 59.130-1
59.140 Nursing home care reqUITEMENES .......ccoveeeruieeriieeniieeerireeeiteeeiteesieeesieeesneeesanes 59.140-1
59.150 Domiciliary care reqUITEIMENES ..........ueerureeriieeriieeriieeerieeesieeesireesireesneeesneessanes 59.150-1
59.160 Adult day health care reqUITEMENLtS..........ccoveeeriieeniiieieeeiee e 59.160-1
SO.TT0 OIS ettt ettt ettt ettt st at e et e sae e st esate e e e saneeanees 59.170-1

Part 60 — Fisher Houses and Other Temporary Lodging

00.1  PUIPOSE...eeeiieeiiie ettt ettt e ettt e et e e e tte e s teeeeebeeessseeesssaeensseeessseeassseesnsaeesnseeenseeens 60.1-1
60.2  DEIINITIONS. ...eeiuiieeiiiieeiiieeiiee et e ettt eeiteeeiteesteeesteeessbeeessseeesseeessseeensseesnsseesseessssneenns 60.2-1
60.3  ElIDIE PEISONS...cuuviiiiiieeiiieeiiee ettt e eiteeeiteesieeeeteeesaeeessseeesseeessseesssseesnsaeesseessseeens 60.3-1
60.4  APPIICALION. ....utieiiiieeiiie ettt ettt e te e eee e s tee e e teeesteeesasaeesseeessseeensseesnsaeesseeeaseeens 60.4-1
00.5  TTAVEL c.eeiieiiie ettt et e et e et e et e e etb e e eareeenbaeeebaeeeaeeen 60.5-1
60.6  CoNAItioN Of VELEIAN .....eeeiuiiieiiieeiiiieeiiieeeiieeeieeeeteeesteeesebeeessreeesseeessreesssaeesseeessseeens 60.6-1
60.7  Duration of temporary lodZinNg.........ccccueeeiuiieriieeniiieeriie et erteeerree e e ereeesreeesaeeees 60.7-1
60.8  Lodging availability ........ccceieiiieiiiieeieece ettt e et 60.8-1
60.9  DECISIONMAKET .....eviieiiieeiiieeitie et eiteeeiee e eeeeteeesaeeesataeessaeeessseeessseeensneessseeessneenns 60.9-1
00.10  COSES ettt ettt ettt ettt et st e bt e e e st e e bt e b e ee e e bt et e entesheebeenteeheenbeeneeeneenee 60.10-1

1.0 PUIPOSE...ceiniiieiiiie ettt ettt e et e sttt eeabb e e sabteesabaeesabeeesaee e e 61.0-1
61.1  DefINITIONS. c..eeiiiiiiieiiiiieceeeteeee ettt e 61.1-1
61.10 Capital grants—general...........ccoeruiieriiiiiniiieeiiie ettt 61.10-1
61.11 Applications for capital Grants ..........ccceeevvieeriiiieniiieiiiieeee et 61.11-1
61.12 Threshold requirements for capital grant applications............cceeeuveerviveeriieeniieeenneen. 61.12-1
61.13 Rating criteria for capital grant applicCations...........coeoveeeviieriieeniieeniieerieeeeee e 61.13-1
61.14 Selecting applications for capital Grants ...........ccocceeevvieeerieeniieeniieenieeneeeeee e 61.14-1
61.15 Obtaining additional information and awarding capital grants............cccccceevvueeennneen. 61.15-1
61.16 Matching funds for capital Srants .........cccceeeviiiiriiiiiiiieiieee e 61.16-1
61.17 Site control for capital Grants..........cocceeeriiiiriiiiiniiieeiie et 61.17-1
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61.20
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62.2

62.10
62.11
62.20
62.21
62.22
62.23
62.24
62.25
62.30
62.31
62.32
62.33
62.34
62.35

Life Safety Code capital Srants .........coceeeriieiniieiiieeiiieeeieeetee et 61.20-1
Per diem—general...........cooouiiiiiiiiiiii e 61.30-1
Application fOr Per dI@M........cccueiiriiiiiiiiiiie e 61.31-1
Ranking non-capital grant recipients for per diem.........cc.cceevvveeriiiiniieeniieeniieennne. 61.32-1
Payment of Per dim .........cc.eeiiiiiiiiiiiiiieiee e 61.33-1
Special needs rants—geNeral ..........ccueeviiiiriiiiiniiiiiee e 61.40-1
Special needs grants apPlICAION .......c..eeeriiiiriieiriie ettt 61.41-1
Threshold requirements for special needs grant applications ..........cc.cceeeveveeerueeenne. 61.42-1
Rating criteria for special needs grant applications ............cceeeeeerviieriieeniieeeniieeeane. 61.43-1
Awarding special NEEdS IANTS.........eeeriiiiriieiiiie ettt 61.44-1
Technical assistance grants—general ..........ccoccueeevveerriieniieeniieeeieeeeeeeee e 61.50-1
Applications for technical assIStanCe Zrants ...........ccceccveervuveeriieeriieeniieeenieeenieeenanes 61.51-1
Threshold requirements for technical assistance grant applications............cc........... 61.52-1
Rating criteria for technical assistance grant applications .........cccccceevvuveeriuieenieennnne. 61.53-1
Awarding technical assiStanCe rants.........ccceevueeerieernieeriieeniieeeeeenieeesieeesaee e 61.54-1
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Part 17 — Medical

Authority: 38 U.S.C. 501, 1721, and as noted in specific sections.

Ed. Note: Nomenclature changes to Part 17 appear at 61 FR 7216, Feb. 27, 1996

— Section Title Index —

Aid to States for care of Veterans in State Homes

Aid fOr dOMICIHATY CATE......ooutiiiiiiiiiiieeteee ettt et 17.194-1
Aid fOr hOSPItAL CATE.......eeiiiiiiiiiiieiee ettt et s 17.196-1
Amount of aid PAYADIE ........couiiiiiiiiiie e 17.197-1
Approval of annexes and New facCilities .........coceeriiriiiriiiiiinieeeeee e 17.192-1
AUdit Of State NOMIES......eiiiiiiiiiiiiiicet ettt 17.200-1
Department of Veterans Affairs approval of eligibility required...........ccoceevueerierneennnen. 17.198-1
Filing apPliCAtIONS .. ..eeiutiiiiieiiieite ettt ettt et ettt e st e e as 17.191-1
Inspection of recognized State hOMES........ccc.cevuiiiiiiiiiiniiiieeeeeeee e 17.199-1
Prerequisites for payments to State hOmes ............cocueeriiiiiiniiiiiineeeceeeeeee e 17.193-1
Recognition of @ State hOMmE ........cocueiiiiiiiiiiii e 17.190-1

Automotive Equipment and Driver Training

Definition-adaptive EqQUIPMENL ........ccoviiiiiiiierriiieiiiee et eieee ettt sreeesibee e e b e eaeees 17.157-1

Eligibility for automobile adaptive eqUIPMENt ..........ccceeevruieeriiieiniiieiriieeriee e 17.156-1

Limitations ON @SSISTATICE ....c..eeevieruririeeriieeteeniteeteesteereesieeebeesaeeeneesaeeeneesaneeneesaeeeaneens 17.158-1

Minimum standards of safety and quality for automotive adaptive equipment............... 17.155-1

Obtaining vehicles for special driver training COUISES........coouetrrieeriiieeriieeerieeenieeeneeenns 17.159-1
Autopsies

AULOPSIES c.vvveeeiiieeeiiieeiiee et e et eeetteeetteesbeeesabeeeasseessseeenssaeensseeansaeessseeensseesnsseeensseesnsseens 17.170-1

Breaking Appointments

Refusal of treatment by unnecessarily breaking appointments............ccceecveeerveernveennnen. 17.100-1

Care During Certain Disasters and Emergencies

Provision of hospital care and medical services during certain disasters
and emergencies under 38 U.S.C. 1785 .....ooo ittt 17.86

Ceremonies

Services or ceremonies on Department of Veterans Affairs hospital or
CENLET TESETVALIONS. c...eeueteeuteeireentteeiteeteenite et esteeete e st e esneesaeeereesateesneesaneeaneesaneenneenanes 17.112-1
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Charges, Waivers, And Collections

Collection or recovery by VA for medical care or services provided or

furnished to a veteran for a non-service connected disability..........c.ccceeveveeerveeennenn. 17.101-1
Charges fOI CATE OF SEIVICES ..eeuvvieeureerrieeriieerteeenteeesteeessseeassreessaeesseeessseeessseessssessssseens 17.102-1
Referrals of compromise settlement Offers ...........cceeeeveeiiiieiiiieeiieecee e 17.103-1
Terminations and SUSPENSIONS ......c.ueeevieeriureeriieerieeerteeesreeessreessneessseeessseeessseeessseessseeens 17.104-1
WAIVETS ettt ettt ettt e st e bt e st e e bt e st e e beesaeean 17.105-1

Civilian Health and Medical Program of the Department of Veterans Affairs
(CHAMPVA)—Medical Care for Survivors and Dependents of
Certain Veterans

APPCAI/TEVIEW PIOCESS ...eeenivieeiiieeiiieeeitteeiteeeitee ettt e ettt e s bteesbteesbeeesabteesabeeessbeesnaseesneeas 17.276-1
Benefit limitationS/EXCIUSIONS. ....ccc.uiiiriiiiiiiieiitie ettt 17.272-1
Claim filing deadline............cooiuiiiiiiiiiiieeie et e 17.275-1
Confidentiality Of TECOTAS .....cccuuiiiiiiiiiiiiiiie et 17.278-1
COSE SNATIIIZ ..ttt ettt e ettt e st e e st e et e eeabeeenbteesbaeeas 17.274-1
EIZIDIIILY Lottt ettt st b et sa e 17.271-1
GENETAL PIOVISIONS ..eeuetieiiiieiiieeeitee et et e ettt e et e st e e st e e e s bt eesabee e abeeebbeessbeesnbaeesabaeeas 17.270-1
PreauthOoriZation .........ooviiiiiiiiiiceeeee et 17.273-1
Third party liability/medical care COSt TECOVETY......ccvviiiiiiiriiiieniieeriieeiee et 17.277-1

Community Residential Care

Approval of community residential care facilities ..........ccceerrieeriiieeiieerieeree e 17.63-1
Approvals and provisional approvals of community residential care facilities.................. 17.65-1
Availability of iINfOrMAtioN .........ccoviiiiiiiiiiiieeiie e et e e e e eaaeeenes 17.72-1
DIEEINITIONS. ...ttt ettt ettt s it e bt e st e e bt e sab e e bt e saeeenee 17.62-1
EIGIDIIIEY .eeentieiieeieee ettt ettt sttt ettt be et et e bt nee e 17.61-1
Notice and conduct Of hEArINg ..........cccuviiriiiieiiiiieiiie e vee e aae e 17.68-1
Notice of noncompliance with VA standards ............ccceeerviieeiiieiiiieniieeieeeiee e 17.66-1
Request fOr @ NEATING .......ccvieiiiiieiieceeee e et sre e e veeeaaeeenes 17.67-1
Revocation of VA approval ........ccceeieiiiiiiiiiiiiie ettt sveeesveeeaaeeenes 17.71-1
Waiver of opportunity for Rearing .........c.coovieiiiiiiiiiiiieeeee e 17.69-1
Written decision following @ hearing..........c.ccceccveeeiiieeiiieeiieecie et e 17.70-1

Confidentiality of Healthcare Quality Assurance Review Records

Access to quality assurance records and documents within the agency..........cccccceeeeneee 17.508-1
Appeal of decision by Veterans Health Administration to deny disclosure .................... 17.506-1
Applicability Of Other StAtULES ......cc..eiiiiiiiiiiiiie e 17.502-1
Authorized disclosure: Non-Department of Veterans Affairs requests .......c.cccceevveennneee. 17.509-1
Confidential and privileged dOCUMENLS ........cccviriiiiriieiiiiriieieercceeeee e 17.501-1
DiSClOSUIE QULNOTITIES. ....ccuveeriiiiiiiiie ettt ettt eree 17.505-1
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DiSCloSUIe MEtNOAS ........iiiiiiiiiiiieiee ettt et e 17.504-1
Employee reSPONSIDIITIES .....ccouuiiiriiiiiiiieiiiieeiieeeiee ettt 17.507-1
GENETAL oottt ettt e st e st e e et e e eab e e ab e e e sabeeeas 17.500-1
IMPIOPer AISCIOSUTE. ......viiiiiiieiiii ettt ettt et e s e e 17.503-1
Penalties fOr VIOLAtIONS. ........uiiiiiiiiiiieiie ettt ettt e 17.511-1
REAISCIOSUTIE ...ttt ettt ettt et e et e st eeanees 17.510-1
Copayments
Copayments for inpatient hospital care and outpatient medical care.............ccccceuveeenneenn. 17.108-1
Copayments fOr MEICAION ........cccuveeriuieeriiieeriieeeieeeeiee et e eaeeeieeesaeeesbeeessbeeesreeeseeens 17.110-1
Copayments for Extended Care SEIVICES ........cccueerveeerieeeiiieeiieeeireeesieeesieeesreeeseveeeaneens 17.111-1

Definitions and Active Duty

DB INTIONS. ...eeiiiiieeeiieee ettt ettt e e e e st e e st e e st e e sabeeesabeeenaaeeeas 17.30-1
Duty periods defined.........cc.eeiiiiiiiiiiiie e 17.31-1

Delegations of Authority

Authority to adjudicate foreign reimbursement Claims..........ccceeevveeeiieeniiieeniieeiee e 17.141-1
Authority to adjudicate reimbursement ClaImS ...........c.ceervveeeriieriieenire e e evee e 17.140-1
Authority to approve sharing agreements, contracts for scarce medical

specialist services and contracts for other medical SErvices .........ccccvvervveerveeenveenns 17.142-1

Dental Services

Authorization of dental eXaminations ..........ccooueerrieeriieeriieenie ettt 17.160-1
Authorization of outpatient dental treatment ...........ccoceeeevieeriieeniieeniieeniie e 17.161-1
Dental services for hospital or nursing home patients and

domiciled MEMDBETS ........coceiriiiiiiiieeec e 17.166-1
Eligibility for Class II dental treatment without rating action .........c..ccceevcveeenieerneeennnen. 17.162-1
Emergency outpatient dental treatment..............coevveeriiieeriieeniieenieeenieeeee e 17.165-1
Patient responsibility in making and keeping dental appointments............ccceceeeerveennnnen. 17.164-1
Posthospital outpatient dental treatment ............eeevveerriieeriieeniieerieeeee e 17.163-1

Disciplinary Control of Beneficiaries Receiving Hospital, Domiciliary or
Nursing Home Care

VA response to disruptive behavior of Patients .........cceeeevveeeriieriieeniieeriee et eeee e 17.106-1
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Enrollment Provisions and Medical Benefits Package

Additional services fOr INAIZENLS .......ccueeiriiiiiiieiiie ettt et seee e saaeeens 17.40-1
Certain FilipIino VEIETANS .......coouiiiiiiieiiie ettt ettt e s saaeeens 17.39-1
Enrollment not required—provision of hospital and outpatient care to veterans ................ 17.37-1
Enrollment—provision of hospital and outpatient care to VEterans.........ccoceeeveervernveennnennn 17.36-1
Medical benefits PACKAZE ......cccueiiriiiiiiieeiieeee et 17.38-1

Examination and Observation and Examination

Examinations on an outpatient DasiS.........cueeeeveerriueeeriieerieeeiieeesieeesieeesseeessveeesveesnsseennns 17.42-1
Persons eligible for hospital observation and physical examination .............c.ceeeeveeeruveennns 17.41-1

Grants for Exchange of Information

Amended or supplemental apPliCAtIONS .......cccouvieriiiieriiiiiiiieeeieeee e 17.256-1
APPICANLS fOT GIANTS .....iiiiiiieiiii ettt ettt ettt e st eeieees 17.253-1
APPIICALIONS ettt ettt ettt e e e sttt e st e e sabe e e st eesabeesabeeeareas 17.254-1
Applications for grants for programs which include construction projects..................... 17.255-1
Authority to approve applications diSCIEtIONATY ........cc.eeevruveeriiieeriiieeniiieeniee e erieeeeieees 17.262-1
AWATAS PTOCEAULES....ceneviieiiieeiiie ettt ettt e ettt e st e e st e e sabeeesabeeesabeesabeesaeeas 17.257-1
CopYIights ANd PALENLS ....ccouviiiiiiiiiiiie ettt ettt sttt sbe e et e et essabeeeaeeas 17.266-1
DITECT COSES....euttiniiiiitieeitt ettt ettt st ettt ettt e bt e st et e sateesneesaeeebeesineeaneesaneeaneens 17.259-1
Ex officio member of SUDCOMMILLEE. ......cccueirriiiiiiiiiiiiiieeieeeieeeee e 17.252-1
INAITECE COSES. ettt ettt et be e san e et saneenee s 17.261-1
Patient care costs to be excluded from dir€Ct COSES......uerruiiiriiiiiniiiiniiiiriieeiee e 17.260-1
PAYMENES ...ttt ettt ettt 17.265-1
Recoupments and relEaSES ..........eovuiiiiiiiiiiiiiiieeeeeeeee et 17.264-1
Scope of the grant Programi.............coecuiiiiiiiiniieenie ettt 17.250-1
Subcommittee on Academic AfFaAIrS ........ccooviiiiiiiiiiiiieee e 17.251-1
Suspension and termination ProCEAUIES. ..........eeerrierriierriieriieeeiteeeite e st e e sbeeesreeesireeens 17.263-1
Terms and conditions to which awards are subjJect...........ccceevviiiniiiiniiiiniieiiceieeeee, 17.258-1

Grants to States for Construction or Acquisition of State Home Facilities

APPIICALION PRASE.....eeeiiieeiiieeiiieeiee ettt eiee et e et e et e e e eaeeetaeesseeessseeensseeensseeenseeens 17.220-1
Applications With TESPECt O PIOJECES ....veerurireriieeeiieeiieeerteeerireeerireesieeesreeessreeesreeeseeens 17.213-1
DIEEINITIONS. ...ttt ettt et be e et e bt et esbt e eabe e st e beesaee s 17.210-1
Disallowance of a grant application and notice of a right to hearing............cccccecveeennen. 17.214-1
Domiciliary and nursing home Care program...........cccccveeerveeerreeesieeenseeenveeesveeesveesssneens 17.217-1
EQUIPIMENT ....eiiiiiieiie ettt ettt et e ettt e et e e et eeetteesssaeeansaeessseeenssaeensseesnsseens 17.221-1
General design guidelines and Standards ...........ccccveeeeiieriiieniieeee e 17.222-1
General program requirements for construction and acquisition of and

equipment for State home facilities ........ccceevriiieriiieiiiie e 17.216-1
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Maximum number of nursing home beds for veterans by State ...........cccoceevviiiineennnnen. 17.211-1
PreappliCation Phase .........cc.eeiiiiiiiiiiiiieeeee e 17.219-1
RECAPIUIE PIOVISIONS ... .viieiiiieiiieeiite ettt ettt ettt e et e e i e s eabeeeaeees 17.215-1
SCOPE Of rants PrOZIAIM .....cceuviiriiieeiiieeiie ettt te et e et ee st e e ebte e st e e sabteesabeeesabeeenabeeens 17.212-1
State home hospital PrOZram ..........cccceeiviiiiriiiiiiie ettt 17.218-1

Grants to the Republic of the Philippines

Acceptance of medical supplies as PAYMENLt.........c.ceeeveeeriieerieeeiieenieeerieeesreeeveeeeeeeas 17.362-1
AdMISSION PIIOTIEICS .eeuvvieeeiieeiiieeiteeetieeetteesteeesteesseteeessaeeessaeessaeessseeessseeessseesnsseesnsseens 17.365-1
Amounts and use of grant funds for the replacement and upgrading of

0 LL1T o) 10111 | S USRS 17.352-1
Authorization of emergency admiSSIONS .........c.eerrueeerieeerieeerieeerreesieeesreeesreeessreeenseeens 17.366-1
AWATAS PTOCEAUIES....ccuvvieeerieeiiieeiteeetteeeteeesteeesteeessaeeessaeessaeessaeessseeessseeessseessssessnsseens 17.355-1
Eligibility determinations.........c.ceeeuveeriuieeriiieeniieeiieeesieeerteeeieeeeiaeesseeessseeessseeesseessseens 17.364-1
Grants for the replacement and upgrading of equipment at Veterans

Memorial Medical Center...........ccouiiiiiiiiiiiiiieeteeeee e 17.351-1
INSPECTIONS ..ottt ettt et sat e et e st e beesaae s 17.369-1
LenN@th Of SEAY....veiiiiiieiiie ettt et e et e e et e e s beeesnbeeenbaeesaeeenaeeas 17.363-1
Program of assistance to the Philippines ..........ccccceeeviiiiiiiiiiiieeieeceeeee e 17.350-1
Republic of the Philippines to print fOrms...........cceeeevveeiiiieeiiieeieecee e 17.367-1
Termination Of PAYIMENLS ......cccvieeruiiiriiieeeiieeeieeeeieeerreeeteeeaeeeaaeesbeeessbeeesseeesseeensneens 17.370-1

Health Care for a Vietnam Veteran’s Child With Spina Bifida

DB INTIONS. ...eeeiiieeeiieee ettt e e e e et e e st e e sabe e et eesabeesabeeeaneas 17.901-1
MEAICAL TECOTAS ...ttt ettt et sab e et e et eseabeeearees 17.905-1
PAYMENE .ottt ettt ettt e 17.903-1
PreauthOriZatiON ... .eiiiiiiiiieeic ettt ettt ettt 17.902-1
Review and appeal PrOCESS ........eiiruiiiiiiiiiiiieeite ettt 17.904-1
Spina bifida-provision of health Care..........ccocceeviiiiiiiiii e 17.900-1

Hospital, Domiciliary and Nursing Home Care

Priorities for Outpatient Medical Services and Inpatient Hospital Care............ccceenueenee. 17.49-1
Compensated Work Therapy/Transitional Residences program............ccccceevveeerveeenuveenns 17.48-1
Considerations applicable in determining eligibility for hospital, nursing

home Or dOMICTHATY CATE .....ceccuvieeiiieeiieeeiie et etee et et ee e et e e st eesebeeeereeesaeeenes 17.47-1
Eligibility for hospital, domiciliary or nursing home care of persons

discharged or released from active military, naval, Or air SEIViCe.........cceevveerveeerureennns 17.46-1
Hospital care for certain retirees with chronic disability (Executive

Orders 10122, 10400 and 11733)...ccuiiieiieieieeee ettt 17.44-1
Hospital care for reSearch PUIPOSES .......eevviieriieiiiieeiiieeciiee et eireeeieeesteeesveeeaeeeareeenes 17.45-1
Persons entitled to hospital or dOmiCiliary Care ..........ccceeeveeeiiieeiiieniieeeiee e 17.43-1
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Hospital or Nursing Home Care and Medical Services in Foreign Countries

Hospital care and medical services in foreign COUNtIies.........ccceevveeeriieenieeenieeenieeeireeenns 17.35-1

Outpatient Treatment

Eligibility fOr OULPAtIENT SEIVICES ....eeeiiieeiiieeiiieeiteeeitee et et e sttt e et ee et e e sabeeesaaeeens 17.93-1
Mental health SEIVICES. ....c.uiriiiiiiiieiieeeeee e e 17.98-1
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Disciplinary Control of Beneficiaries Receiving Hospital,
Domiciliary or Nursing Home Care

§17.106 VA response to disruptive behavior of patients.

(a) Definition. For the purposes of this section:
VA medical facility means VA medical centers, outpatient clinics, and domiciliaries.

(b) Response to disruptive patients. The time, place, and/or manner of the provision of a
patient’s medical care may be restricted by written order of the Chief of Staff of the VA Medical
Center of jurisdiction or his or her designee if:

(1) The Chief of Staff or designee determines pursuant to paragraph (c) of this
section that the patient’s behavior at a VA medical facility has jeopardized or could jeopardize
the health or safety of other patients, VA staff, or guests at the facility, or otherwise interfere with
the delivery of safe medical care to another patient at the facility;

(2) The order is narrowly tailored to address the patient’s disruptive behavior and
avoid undue interference with the patient’s care;

(3) The order is signed by the Chief of Staff or designee, and a copy is entered
into the patient’s permanent medical record;

(4) The patient receives a copy of the order and written notice of the procedure for
appealing the order to the Network Director of jurisdiction as soon as possible after issuance; and

(5) The order contains an effective date and any appropriate limits on the duration
of or conditions for continuing the restrictions. The Chief of Staff or designee may order
restrictions for a definite period or until the conditions for removing conditions specified in the
order are satisfied. Unless otherwise stated, the restrictions imposed by an order will take effect
upon issuance by the Chief of Staff or designee. Any order issued by the Chief of Staff or
designee shall include a summary of the pertinent facts and the bases for the Chief of Staff’s or
designee’s determination regarding the need for restrictions.

(¢) Evaluation of disruptive behavior. In making determinations under paragraph (b) of
this section, the Chief of Staff or designee must consider all pertinent facts, including any prior
counseling of the patient regarding his or her disruptive behavior or any pattern of such behavior,
and whether the disruptive behavior is a result of the patient’s individual fears, preferences, or
perceived needs. A patient’s disruptive behavior must be assessed in connection with VA’s duty
to provide good quality care, including care designed to reduce or otherwise clinically address the
patient’s behavior.

(d) Restrictions. The restrictions on care imposed under this section may include but are
not limited to:
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(1) Specifying the hours in which nonemergent outpatient care will be provided;

(2) Arranging for medical and any other services to be provided in a particular
patient care area (e.g., private exam room near an exit);

(3) Arranging for medical and any other services to be provided at a specific site
of care;

(4) Specifying the health care provider, and related personnel, who will be
involved with the patient’s care;

(5) Requiring police escort; or

(6) Authorizing VA providers to terminate an encounter immediately if certain
behaviors occur.

(e) Review of restrictions. The patient may request the Network Director’s review of any
order issued under this section within 30 days of the effective date of the order by submitting a
written request to the Chief of Staff. The Chief of Staff shall forward the order and the patient’s
request to the Network Director for a final decision. The Network Director shall issue a final
decision on this matter within 30 days. VA will enforce the order while it is under review by the
Network Director. The Chief of Staff will provide the patient who made the request written
notice of the Network Director’s final decision.

Note to §17.106: Although VA may restrict the time, place, and/or manner of care under
this section, VA will continue to offer the full range of needed medical care to which a patient is
eligible under title 38 of the United States Code or Code of Federal Regulations. Patients have
the right to accept or refuse treatments or procedures, and such refusal by a patient is not a basis
for restricting the provision of care under this section. (Authority: 38 U.S.C. 501, 901, 1721)

[38 FR 24366, Sept. 7, 1973. Redesignated at 61 FR 21966, May 13, 1996; as amended
at 75 FR 69883, Nov. 16, 2010]

Supplement Highlights reference: 58(2)
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Reserved

Next Section is §17.108
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Part 62

Supportive Services for Veteran Families Program

Authority: 38 U.S.C. 501, 2044, and as noted in specific sections.

Source: 75 Fed. Reg. 68979, November 10, 2010, unless otherwise indicated.
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§62.1 Purpose.
This part implements the Supportive Services for Veteran Families Program, which
provides supportive services grants to eligible entities to facilitate the provision of supportive

services to very low-income veteran families who are occupying permanent housing. (Authority:
38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.2 Definitions.

For purposes of this part and any Notice of Fund Availability issued under this part:

Applicant means an eligible entity that submits an application for a supportive services
grant announced in a Notice of Fund Availability.

Area or community means a political subdivision or contiguous political subdivisions
(such as a precinct, ward, borough, city, county, State, Congressional district or tribal
reservation) with an identifiable population of very low-income veteran families.

Consumer cooperative has the meaning given such term in section 202 of the Housing
Act of 1959 (12 U.S.C. 1701q).

Date of completion means the earliest of the following dates:

(1) The date on which all required work is completed;

(2) The date specified in the supportive services grant agreement, or any
supplement or amendment thereto; or

(3) The effective date of a supportive services grant termination under §62.80(c).

Disallowed costs means costs charged by a grantee that VA determines to be unallowable
based on applicable Federal cost principles, or based on this part or the supportive services grant
agreement.

Eligible child care provider means a provider of child care services for compensation,
including a provider of care for a school-age child during non-school hours, that:

(1) Is licensed, regulated, registered, or otherwise legally operating, under state
and local law; and

(2) Satisfies the state and local requirements, applicable to the child care services
the provider provides.

Eligible entity means a:

(1) Private non-profit organization, or
(2) Consumer cooperative.

Emergency supplies means items necessary for a participant’s life or safety that are
provided to the participant by a grantee on a temporary basis in order to address the participant’s
emergency situation.

Grantee means an eligible entity that is awarded a supportive services grant under this
part.

Homeless has the meaning given that term in section 103 of the McKinney-Vento
Homeless Assistance Act (42 U.S.C. 11302).

Notice of Fund Availability means a Notice of Fund Availability published in the Federal
Register in accordance with §62.40.
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Occupying permanent housing means meeting any of the conditions set forth in
§62.11(a).

Participant means a very low-income veteran family occupying permanent housing who
is receiving supportive services from a grantee.

Permanent housing means community-based housing without a designated length of stay.
Examples of permanent housing include, but are not limited to, a house or apartment with a
month-to-month or annual lease term or home ownership.

Private non-profit organization means any of the following:

(1) An incorporated private institution or foundation that:
(1) Has no part of the net earnings that inure to the benefit of any member,
founder, contributor, or individual;
(1) Has a governing board that is responsible for the operation of the
supportive services provided under this part; and
(111) Is approved by VA as to financial responsibility.
(2) A for-profit limited partnership, the sole general partner of which is an
organization meeting the requirements of paragraphs (1)(i), (i1) and (iii) of this definition.
(3) A corporation wholly owned and controlled by an organization meeting the
requirements of paragraphs (1)(i), (i1), and (iii) of this definition.
(4) A tribally designated housing entity (as defined in section 4 of the Native
American Housing Assistance and Self-Determination Act of 1996 (25 U.S.C. 4103)).

State means any of the several States of the United States, the District of Columbia, the
Commonwealth of Puerto Rico, any territory or possession of the United States, or any agency or
instrumentality of a State exclusive of local governments. The term does not include any public
and Indian housing agency under the United States Housing Act of 1937.

Subcontractor means any third party contractor, of any tier, working directly for an
eligible entity.

Supportive services means any of the following provided to address the needs of a
participant:

(1) Outreach services as specified under §62.30.

(2) Case management services as specified under §62.31.

(3) Assisting participants in obtaining VA benefits as specified under §62.32.

(4) Assisting participants in obtaining and coordinating other public benefits as
specified under §62.33.

(5) Other services as specified under §62.34.

Supportive services grant means a grant awarded under this part.

Supportive services grant agreement means the agreement executed between VA and a
grantee as specified under §62.50.

Suspension means an action by VA that temporarily withdraws VA funding under a
supportive services grant, pending corrective action by the grantee or pending a decision to
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terminate the supportive services grant by VA. Suspension of a supportive services grant is a
separate action from suspension under VA regulations implementing Executive Orders 12549
and 12689, “Debarment and Suspension.”

VA means the Department of Veterans Affairs.

Very low-income veteran family means a veteran family whose annual income, as
determined in accordance with 24 CFR 5.609, does not exceed 50 percent of the median income
for an area or community, as will be adjusted by VA based on family size and as may be adjusted
and announced by VA in the Notice of Fund Availability based on residency within an area with
unusually high or low construction costs, fair market rents (as determined under section 8 of the
United States Housing Act of 1937 (42 U.S.C. 1437f)), or family incomes. Unless VA announces
otherwise in the Notice of Fund Availability, the median income for an area or community will
be determined using the income limits most recently published by the Department of Housing
and Urban Development for programs under section 8 of the United States Housing Act of 1937
(42 U.S.C. 1437¢).

Veteran means a person who served in the active military, naval, or air service, and who
was discharged or released there from under conditions other than dishonorable.

Veteran family means a veteran who is a single person or a family in which the head of
household, or the spouse of the head of household, is a veteran.

Withholding means that payment of a supportive services grant will not be paid until such
time as VA determines that the grantee provides sufficiently adequate documentation and/or
actions to correct a deficiency for the supportive services grant. Costs for supportive services
provided by grantees under the supportive services grant from the date of the withholding letter
would be reimbursed only if the grantee is able to submit the documentation or actions that the
deficiency has been corrected to the satisfaction of VA. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)

Next Section is §62.10
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§62.10 Supportive services grants—general.

(a) VA provides supportive services grants to eligible entities as described in this part.

(b) Grantees must use at least 90 percent of supportive services grant funds to provide and
coordinate the provision of supportive services to very low-income veteran families who are
occupying permanent housing.

(c) Grantees may use up to 10 percent of supportive services grant funds for
administrative costs identified in §62.70. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.11 Participants—occupying permanent housing.

(a) Occupying permanent housing. A very low-income veteran family will be considered
to be occupying permanent housing if the very low-income veteran family:

(1) Is residing in permanent housing;

(2) Is homeless and scheduled to become a resident of permanent housing within
90 days pending the location or development of housing suitable for permanent housing; or

(3) Has exited permanent housing within the previous 90 days to seek other
housing that is responsive to the very low-income veteran family’s needs and preferences.

Note to paragraph (a): For limitations on and continuations of the provision of
supportive services to participants classified under paragraphs (a)(2) and (a)(3) of this section,
see §62.35.

(b) Changes to a participant’s classification for occupying permanent housing. If a
participant’s classification for occupying permanent housing changes while the participant is
receiving supportive services from a grantee, the participant may be reclassified under the
categories set forth in paragraph (a) of this section. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)

Next Section is §62.20
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§62.20 Applications for supportive services grants.

(a) To apply for a supportive services grant, an applicant must submit to VA a complete
supportive services grant application package, as described in the Notice of Fund Availability. A
complete supportive services grant application package includes the following:

(1) A description of the supportive services to be provided by the applicant and
the identified need for such supportive services among very low-income veteran families;

(2) A description of the characteristics of very low-income veteran families
occupying permanent housing who will be provided supportive services by the applicant;

(3) An estimate with supporting documentation of the number of very low-income
veteran families occupying permanent housing who will be provided supportive services by the
applicant and a description of the area or community where such very low-income veteran
families are located, including an estimate of the total number of very low-income veteran
families occupying permanent housing in such area or community;

(4) Documentation evidencing the experience of the applicant and any identified
subcontractors in providing supportive services to very low-income veteran families and very
low-income families;

(5) Documentation relating to the applicant’s ability to coordinate with any
identified subcontractors;

(6) Documentation of the managerial capacity of the applicant to:

(1) Coordinate the provision of supportive services with the provision of
permanent housing by the applicant or by other organizations;

(i1) Assess continuously the needs of participants for supportive services;

(ii1) Coordinate the provision of supportive services with services provided
by VA;

(iv) Customize supportive services to the needs of participants;

(v) Continuously seek new sources of assistance to ensure the long-term
provision of supportive services to very low-income veteran families occupying permanent
housing;

(vi) Comply with and implement the requirements of this part throughout
the term of the supportive services grant; and

(7) Any additional information as deemed appropriate by VA.

(b) Grantees may submit an application for renewal of a supportive services grant if the
grantee’s program will remain substantially the same. To apply for renewal of a supportive
services grant, a grantee must submit to VA a complete supportive services grant renewal
application package, as described in the Notice of Fund Availability.
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(c) VA may request in writing that an applicant or grantee, as applicable, submit other
information or documentation relevant to the supportive services grant application. (Authority:
38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.21 Threshold requirements prior to scoring supportive services grant applicants.

VA will only score applicants that meet the following threshold requirements:

(a) The application is filed within the time period established in the Notice of Fund
Availability, and any additional information or documentation requested by VA under §62.20(c)
is provided within the time frame established by VA;

(b) The application is completed in all parts;
(c) The applicant is an eligible entity;

(d) The activities for which the supportive services grant is requested are eligible for
funding under this part;

(e) The applicant’s proposed participants are eligible to receive supportive services under
this part;

(f) The applicant agrees to comply with the requirements of this part;

(g) The applicant does not have an outstanding obligation to the Federal government that
is in arrears and does not have an overdue or unsatisfactory response to an audit; and

(h) The applicant is not in default by failing to meet the requirements for any previous
Federal assistance. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.22 Scoring criteria for supportive services grant applicants.

VA will use the following criteria to score applicants who are applying for a supportive
services grant:

(a) VA will award up to 35 points based on the background, qualifications, experience,
and past performance, of the applicant, and any subcontractors identified by the applicant in the
supportive services grant application, as demonstrated by the following:

(1) Background and organizational history.

(1) Applicant’s, and any identified subcontractors’, background and
organizational history are relevant to the program.

(i1) Applicant, and any identified subcontractors, maintain organizational
structures with clear lines of reporting and defined responsibilities.

(iii)) Applicant, and any identified subcontractors, have a history of
complying with agreements and not defaulting on financial obligations.

(2) Staff qualifications.

(1) Applicant’s staff, and any identified subcontractors’ staff, have
experience working with very low-income families.

(1) Applicant’s staff, and any identified subcontractors’ staff, have
experience administering programs similar to the Supportive Services for Veteran Families
Program.

(3) Organizational qualifications and past performance.

(1) Applicant, and any identified subcontractors, have organizational
experience providing supportive services to very low-income families.

(i) Applicant, and any identified subcontractors, have organizational
experience coordinating services for very low-income families among multiple organizations,
Federal, State, local and tribal governmental entities.

(111) Applicant, and any identified subcontractors, have organizational
experience administering a program similar in type and scale to the Supportive Services for
Veteran Families Program to very low-income families.

(4) Experience working with veterans.

(1) Applicant’s staff, and any identified subcontractors’ staff, have
experience working with veterans.

(i) Applicant, and any identified subcontractors, have organizational
experience providing supportive services to veterans.
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(1i1) Applicant, and any identified subcontractors, have organizational
experience coordinating services for veterans among multiple organizations, Federal, State, local
and tribal governmental entities.

(b) VA will award up to 25 points based on the applicant’s program concept and
supportive services plan, as demonstrated by the following:

(1) Need for program.

(1) Applicant has shown a need amongst very low-income veteran families
occupying permanent housing in the area or community where the program will be based.

(i1) Applicant understands the unique needs for supportive services of very
low-income veteran families.

(2) Outreach and screening plan.

(1) Applicant has a feasible outreach and referral plan to identify and assist
very low-income veteran families occupying permanent housing that may be eligible for
supportive services and are most in need of supportive services.

(i1) Applicant has a plan to process and receive participant referrals.

(1i1) Applicant has a plan to assess and accommodate the needs of
incoming participants.

(3) Program concept.
(1) Applicant’s program concept, size, scope, and staffing plan are feasible.

(i1) Applicant’s program is designed to meet the needs of very low-income
veteran families occupying permanent housing.

(4) Program implementation timeline.

(1) Applicant’s program will be implemented in a timely manner and
supportive services will be delivered to participants as quickly as possible and within a specified
timeline.

(i1) Applicant has a hiring plan in place to meet the applicant’s program
timeline or has existing staff to meet such timeline.

(5) Collaboration and communication with VA. Applicant has a plan to coordinate
outreach and services with local VA facilities.

(6) Ability to meet VA’s requirements, goals and objectives for the Supportive
Services for Veteran Families Program. Applicant is committed to ensuring that its program
meets VA’s requirements, goals and objectives for the Supportive Services for Veteran Families
Program as identified in this part and the Notice of Fund Availability.
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(7) Capacity to undertake program. Applicant has sufficient capacity, including
staff resources, to undertake the program.

(c) VA will award up to 15 points based on the applicant’s quality assurance and
evaluation plan, as demonstrated by the following:

(1) Program evaluation.

(i) Applicant has created clear, realistic, and measurable goals that reflect
the Supportive Services for Veteran Families Program’s aim of reducing and preventing
homelessness among very low-income veteran families against which the applicant’s program
performance can be evaluated.

(i1) Applicant plans to continually assess the program.
(2) Monitoring.

(1) Applicant has adequate controls in place to regularly monitor the
program, including any subcontractors, for compliance with all applicable laws, regulations, and
guidelines.

(i1) Applicant has adequate financial and operational controls in place to
ensure the proper use of supportive services grant funds.

(ii1)) Applicant has a plan for ensuring that the applicant’s staff and any
subcontractors are appropriately trained and stays informed of industry trends and the
requirements of this part.

(3) Remediation. Applicant has a plan to establish a system to remediate non-
compliant aspects of the program if and when they are identified.

(4) Management and reporting. Applicant’s program management team has the
capability and a system in place to provide to VA timely and accurate reports at the frequency set
by VA.

(d) VA will award up to 15 points based on the applicant’s financial capability and plan,
as demonstrated by the following:

(1) Organizational finances. Applicant, and any identified subcontractors, are
financially stable.

(2) Financial feasibility of program.

(1) Applicant has a realistic plan for obtaining all funding required to
operate the program for the time period of the supportive services grant.

(i) Applicant’s program is cost-effective and can be effectively
implemented on-budget.

(e) VA will award up to 10 points based on the applicant’s area or community linkages
and relations, as demonstrated by the following:
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(1) Area or community linkages. Applicant has a plan for developing or has
existing linkages with Federal (including VA), State, local, and tribal government agencies, and
private entities for the purposes of providing additional services to participants.

(2) Past working relationships. Applicant (or applicant’s staff), and any identified
subcontractors (or subcontractors’ staff), have fostered successful working relationships and
linkages with public and private organizations providing services to veterans or very low-income
families in need of services similar to the supportive services.

(3) Local presence and knowledge.

(i) Applicant has a presence in the area or community to be served by the
applicant.

(i1) Applicant understands the dynamics of the area or community to be
served by the applicant.

(4) Integration of linkages and program concept. Applicant’s linkages to the area
or community to be served by the applicant enhance the effectiveness of the applicant’s program.
(Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.23 Selecting applicants to receive supportive services grants.

VA will use the following process to select applicants to receive supportive services
grants:

(a) VA will score all applicants that meet the threshold requirements set forth in §62.21
using the scoring criteria set forth in §62.22.

(b) VA will group applicants within the applicable funding priorities if funding priorities
are set forth in the Notice of Fund Availability.

(c) VA will rank those applicants who receive at least the minimum amount of total
points and points per category set forth in the Notice of Fund Availability, within their respective
funding priority group, if any. The applicants will be ranked in order from highest to lowest
scores, within their respective funding priority group, if any.

(d) VA will use the applicant’s ranking as the primary basis for selection for funding.
However, VA will also use the following considerations to select applicants for funding:

(1) VA will give preference to applicants that provide, or coordinate the provision
of, supportive services for very low-income veteran families transitioning from homelessness to
permanent housing; and

(2) To the extent practicable, VA will ensure that supportive services grants are
equitably distributed across geographic regions, including rural communities and tribal lands.

(e) Subject to paragraph (d) of this section, VA will fund the highest-ranked applicants
for which funding is available, within the highest funding priority group, if any. If funding
priorities have been established, to the extent funding is available and subject to paragraph (d) of
this section, VA will select applicants in the next highest funding priority group based on their
rank within that group. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.24 Scoring criteria for grantees applying for renewal of supportive services grants.

VA will use the following criteria to score grantees applying for renewal of a supportive
services grant:

(a) VA will award up to 55 points based on the success of the grantee’s program, as
demonstrated by the following:

(1) Participants made progress in achieving housing stability.

(2) Participants were satisfied with the supportive services provided by the
grantee.

(3) The grantee implemented the program and delivered supportive services to
participants in a timely manner.

(4) The grantee prevented homelessness among very low-income veteran families
occupying permanent housing that were most at risk of homelessness.

(5) The grantee’s program reduced homelessness among very low-income veteran
families occupying permanent housing in the area or community served by the grantee.

(b) VA will award up to 30 points based on the cost-effectiveness of the grantee’s
program, as demonstrated by the following:

(1) The cost per participant household was reasonable.
(2) The grantee’s program was effectively implemented on-budget.

(c) VA will award up to 15 points based on the extent to which the grantee’s program
complies with Supportive Services for Veteran Families Program goals and requirements, as
demonstrated by the following:

(1) The grantee’s program was administered in accordance with VA’s goals for
the Supportive Services for Veteran Families Program.

(2) The grantee’s program was administered in accordance with all applicable
laws, regulations, and guidelines.

(3) The grantee’s program was administered in accordance with the grantee’s

supportive services grant agreement. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.25 Selecting grantees for renewal of supportive services grants.

VA will use the following process to select grantees applying for renewal of supportive
services grants:

(a) So long as the grantee continues to meet the threshold requirements set forth in
§62.21, VA will score the grantee using the scoring criteria set forth in §62.24.

(b) VA will rank those grantees who receive at least the minimum amount of total points
and points per category set forth in the Notice of Fund Availability. The grantees will be ranked
in order from highest to lowest scores.

(c) VA will use the grantee’s ranking as the basis for selection for funding. VA will fund
the highest-ranked grantees for which funding is available. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)

Next Section is §62.30
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§62.30 Supportive service: OQutreach services.

(a) Grantees must provide outreach services and use their best efforts to ensure that hard-
to-reach very low-income veteran families occupying permanent housing are found, engaged, and
provided supportive services.

(b) Outreach services must include active liaison with local VA facilities, State, local,
tribal (if any), and private agencies and organizations providing supportive services to very low-
income veteran families in the area or community to be served by the grantee. (Authority: 38
U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.31 Supportive service: Case management services.

Grantees must provide case management services that include, at a minimum:

(a) Performing a careful assessment of participant functions and developing and
monitoring case plans in coordination with a formal assessment of supportive services needed,
including necessary follow-up activities, to ensure that the participant’s needs are adequately
addressed;

(b) Establishing linkages with appropriate agencies and service providers in the area or
community to help participants obtain needed supportive services;

(c) Providing referrals to participants and related activities (such as scheduling
appointments for participants) to help participants obtain needed supportive services, such as
medical, social, and educational assistance or other supportive services to address participants’
identified needs and goals;

(d) Deciding how resources are allocated to participants on the basis of need; and

(e) Educating participants on issues, including, but not limited to, supportive services
availability and participant rights. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.32 Supportive service: Assistance in obtaining VA benefits.

(a) Grantees must assist participants in obtaining any benefits from VA for which the
participants are eligible. Such benefits include, but are not limited to:

(1) Vocational and rehabilitation counseling;
(2) Employment and training service;

(3) Educational assistance; and

(4) Health care services.

(b) Grantees are not permitted to represent participants before VA with respect to a claim
for VA benefits unless they are recognized for that purpose pursuant to 38 U.S.C. 5902.
Employees and members of grantees are not permitted to provide such representation unless the
individual providing representation is accredited pursuant to 38 U.S.C. chapter 59. (Authority:
38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.33 Supportive service: Assistance in obtaining and coordinating other public benefits.

Grantees must assist participants to obtain and coordinate the provision of other public
benefits, including at a minimum those listed in paragraphs (a) through (i) below, that are being
provided by Federal, State, local, or tribal agencies, or any eligible entity in the area or
community served by the grantee by referring the participant to and coordinating with such
entity. If a public benefit is not being provided by Federal, State, local, or tribal agencies, or any
eligible entity in the area or community, the grantee is not required to obtain, coordinate, or
provide such public benefit. Grantees may also elect to provide directly to participants the public
benefits identified in paragraphs (c) through (i) below. When grantees directly provide such
benefits, the grantees must comply with the same requirements as a third party provider of such
benefits.

(a) Health care services, which include:
(1) Health insurance; and

(2) Referral to a governmental or eligible entity that provides any of the following
services:

(1) Hospital care, nursing home care, out-patient care, mental health care,
preventive care, habilitative and rehabilitative care, case management, respite care, and home
care;

(i) The training of any very low-income veteran family member in the
care of any very low-income veteran family member; and

(ii1)) The provision of pharmaceuticals, supplies, equipment, devices,
appliances, and assistive technology.

(b) Daily living services, which may consist of the referral of a participant, as appropriate,
to an entity that provides services relating to the functions or tasks for self-care usually
performed in the normal course of a day, including, but not limited to, eating, bathing, grooming,
dressing, and home management activities.

(c) Personal financial planning services, which include, at a minimum, providing
recommendations regarding day-to-day finances and achieving long-term budgeting and financial
goals.

(d) Transportation services.

(1) The grantee may provide temporary transportation services directly to
participants if the grantee determines such assistance is necessary; however, the preferred method
of direct provision of transportation services is the provision of tokens, vouchers, or other
appropriate instruments so that participants may use available public transportation options.

(2) If public transportation options are not sufficient within an area or community,
costs related to the lease of vehicle(s) may be included in a supportive services grant application
if the applicant or grantee, as applicable, agrees that:
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(1) The vehicle(s) will be safe, accessible, and equipped to meet the needs
of the participants;

(i1) The wvehicle(s) will be maintained in accordance with the
manufacturer’s recommendations; and

(i11) All transportation personnel (employees and subcontractors) will be
trained in managing any special needs of participants and handling emergency situations.

(3) The grantee may make payments on behalf of a participant needing car repairs
or maintenance required to operate the vehicle if the payment will allow the participant to remain
in permanent housing or obtain permanent housing, subject to the following:

(1) Payments for car repairs or maintenance on behalf of the participant
may not exceed $1,000 during a 3-year period, such period beginning on the date the grantee first
pays for any car repairs or maintenance on behalf of the participant.

(i1) Payments for car repairs or maintenance must be reasonable and must
be paid by the grantee directly to the third party that repairs or maintains the car.

(ii1) Grantees may require participants to share in the cost of car repairs or
maintenance as a condition of receiving assistance with car repairs or maintenance.

(e) Income support services, which may consist of providing assistance in obtaining other
Federal, State, tribal and local assistance, in the form of, but not limited to, mental health
benefits, employment counseling, medical assistance, veterans’ benefits, and income support
assistance.

(f) Fiduciary and representative payee services, which may consist of acting on behalf of a
participant by receiving the participant’s paychecks, benefits or other income, and using those
funds for the current and foreseeable needs of the participant and saving any remaining funds for
the participant’s future use in an interest bearing account or saving bonds.

(g) Legal services to assist a participant with issues that interfere with the participant’s
ability to obtain or retain permanent housing or supportive services.

(h) Child care, which includes the:

(1) Referral of a participant, as appropriate, to an eligible child care provider that
provides child care with sufficient hours of operation and serves appropriate ages, as needed by
the participant; and

(2) Payment by a grantee on behalf of a participant for child care by an eligible
child care provider.

(i) Payments for child care services must be paid by the grantee directly to
an eligible child care provider and cannot exceed a maximum of 4 months in a 12-month period
beginning on the date that the grantee first pays for child care services on behalf of a participant.

(11) Grantees may require participants to share in the cost of child care as a
condition of receiving payments for child care services.
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(ii1)) Payments for child care services cannot be provided on behalf of
participants for the same period of time and for the same cost types that are being provided
through another Federal, State or local subsidy program.

(iv) As a condition of providing payments for child care services, the
grantee must help the participant develop a reasonable plan to address the participant’s future
ability to pay for child care services. Grantees must assist the participant to implement such plan
by providing any necessary assistance or helping the participant to obtain any necessary public or
private benefits or services.

(1) Housing counseling, which includes the provision of counseling relating to the
stabilization of a participant’s residence in permanent housing. At a minimum, housing
counseling includes providing referrals to appropriate local, tribal, State, and Federal resources,
and providing counseling, education and outreach directly to participants on the following topics,
as appropriate:

(1) Housing search assistance, including the location of vacant units, the
scheduling of appointments, viewing apartments, reviewing tenant leases, and negotiating with
landlords on behalf of a participant;

(2) Rental and rent subsidy programs;

(3) Federal, State, tribal, or local assistance;
(4) Fair housing;

(5) Landlord tenant laws;

(6) Lease terms;

(7) Rent delinquency;

(8) Resolution or prevention of mortgage delinquency, including, but not limited
to, default and foreclosure, loss mitigation, budgeting, and credit; and

(9) Home maintenance and financial management. (Authority: 38 U.S.C. 501,
2044)

Supplement Highlights reference: 58(1)

(No. 58 12/5/10)



62.34-1 §62.34 Other supportive services 62.34-1

§62.34 Other supportive services.

Grantees may provide the following services which are necessary for maintaining
independent living in permanent housing and housing stability:

(a) Rental assistance. Payment of rent, penalties or fees to help the participant remain in
permanent housing or obtain permanent housing.

(1) A participant may receive rental assistance for a maximum of 8 months during
a 3-year period, such period beginning on the date that the grantee first pays rent on behalf of the
participant; however, a participant cannot receive rental assistance for more than 5 months in any
12-month period beginning on the date that the grantee first pays rent on behalf of the participant.
The rental assistance may be for rental payments that are currently due or are in arrears, and for
the payment of penalties or fees incurred by a participant and required to be paid by the
participant under an existing lease or court order. In all instances, rental assistance may only be
provided if the payment of such rental assistance will directly allow the participant to remain in
permanent housing or obtain permanent housing.

(2) Rental assistance must be paid by the grantee directly to the third party to
whom rent is owed.

(3) As a condition of providing rental assistance, the grantee must help the
participant develop a reasonable plan to address the participant’s future ability to pay rent.
Grantees must assist the participant to implement such plan by providing any necessary
assistance or helping the participant to obtain any necessary public or private benefits or services.

(4) The rental assistance paid by a grantee must be in compliance with the
following “rent reasonableness” standard. ‘“Rent reasonableness” means the total rent charged for
a unit must be reasonable in relation to the rents being charged during the same time period for
comparable units in the private unassisted market and must not be in excess of rents being
charged by the property owner during the same time period for comparable non-luxury unassisted
units. To make this determination, the grantee should consider:

(1) The location, quality, size, type, and age of the unit; and

(i) Any amenities, housing services, maintenance, and utilities to be
provided by the property owner. Comparable rents can be checked by using a market study, by
reviewing comparable units advertised for rent, or using a note from the property owner verifying
the comparability of charged rents to other units owned by the property owner. Prior to providing
rental assistance in the form of payment of penalties or fees incurred by a participant, the grantee
must determine that such penalties or fees are reasonable.

(5) With respect to shared housing arrangements, the rent charged for a participant
must be in relation to the size of the private space for that participant in comparison to other
private space in the shared unit, excluding common space. A participant may be assigned a pro
rata portion based on the ratio derived by dividing the number of bedrooms in their private space
by the number of bedrooms in the unit. Participation in shared housing arrangements must be
voluntary.
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(6) Rental assistance payments cannot be provided on behalf of participants for
the same period of time and for the same cost types that are being provided through another
Federal, State, or local housing subsidy program.

(7) Grantees may require participants to share in the cost of rent as a condition of
receiving rental assistance.

(b) Utility-fee payment assistance. Payment of utility fees to help the participant to
remain in permanent housing or obtain permanent housing.

(1) A participant may receive payments for utilities for a maximum of 4 months
during a 3-year period, such period beginning on the date that the grantee first pays utility fees on
behalf of the participant; provided, however, that a participant cannot receive payments for
utilities for more than 2 months in any 12-month period beginning on the date that the grantee
first pays a utility payment on behalf of the participant. The payment for utilities may be for
utility payments that are currently due or are in arrears, provided that the payment of such
utilities will allow the participant to remain in permanent housing or obtain permanent housing.

(2) Payments for utilities must be paid by the grantee directly to a utility company.
Payments for utilities only will be available if a participant, a legal representative of the
participant, or a member of his/her household, has an account in his/her name with a utility
company or proof of responsibility to make utility payments, such as cancelled checks or receipts
in his/her name from a utility company.

(3) As a condition of providing payments for utilities, the grantee must help the
participant develop a reasonable plan to address the participant’s future ability to pay utility
payments. Grantees must assist the participant to implement such plan by providing any
necessary assistance or helping the participant to obtain any necessary public or private benefits
or services.

(4) Payments for utilities cannot be provided on behalf of participants for the same
period of time and for the same cost types that are being provided through another Federal, State,
or local program.

(5) Grantees may require participants to share in the cost of utility payments as a
condition of receiving payments for utilities.

(c) Deposits. Payment of security deposits or utility deposits to help the participant
remain in permanent housing or obtain permanent housing.

(1) A participant may receive assistance with the payment of a security deposit a
maximum of one time in every 3-year period, such period beginning on the date the grantee pays
a security deposit on behalf of a participant.

(2) A participant may receive assistance with the payment of a utility deposit a
maximum of one time in every 3-year period, such period beginning on the date the grantee pays
a utility deposit on behalf of a participant.

(3) Any security deposit or utility deposit must be paid by the grantee directly to
the third party to whom the security deposit or utility deposit is owed. The payment of such
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deposit must allow the participant to remain in the participant’s existing permanent housing or
help the participant to obtain and remain in permanent housing selected by the participant.

(4) As a condition of providing a security deposit payment or a utility deposit
payment, the grantee must help the participant develop a reasonable plan to address the
participant’s future housing stability. Grantees must assist the participant to implement such plan
by providing any necessary assistance or helping the participant to obtain any necessary public or
private benefits or services.

(5) Security deposits and utility deposits covering the same period of time in
which assistance is being provided through another housing subsidy program are eligible, as long
as they cover separate cost types.

(6) Grantees may require participants to share in the cost of the security deposit or
utility deposit as a condition of receiving assistance with such deposit.

(d) Moving costs. Payment of moving costs to help the participant to obtain permanent
housing.

(1) A participant may receive assistance with moving costs a maximum of one
time in every 3-year period, such period beginning on the date the grantee pays moving costs on
behalf of a participant.

(2) Moving costs assistance must be paid by the grantee directly to a third party.
Moving costs assistance includes reasonable moving costs, such as truck rental, hiring a moving
company, or short-term storage fees for a maximum of 3 months or until the participant is in
permanent housing, whichever is shorter.

(3) As a condition of providing moving costs assistance, the grantee must help the
participant develop a reasonable plan to address the participant’s future housing stability.
Grantees must assist the participant to implement such plan by providing any necessary
assistance or helping the participant to obtain any necessary public or private benefits or services.

(4) Moving costs assistance payments cannot be provided on behalf of participants
for the same period of time and for the same cost types that are being provided through another
Federal, State, or local program.

(5) Grantees may require participants to share in the cost of moving as a condition
of receiving assistance with moving costs.

(e) Purchase of emergency supplies for a participant.

(1) A grantee may purchase emergency supplies for a participant on a temporary
basis. The costs for such emergency supplies shall not exceed $500 per participant during a 3-
year period, such period beginning on the date that the grantee first pays for an emergency supply
on behalf of the participant.

(2) The costs of the emergency supplies must be paid by the grantee directly to a
third party.
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(f) Other. Other services as set forth in the Notice of Fund Availability or as approved by
VA that are consistent with the Supportive Services for Veteran Families Program. Applicants
may propose additional services in their supportive services grant application, and grantees may
propose additional services by submitting a written request to modify the supportive services
grant in accordance with §62.60. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.35 Limitations on and continuations of the provision of supportive services to certain
participants.

(a) Continuation of the provision of supportive services to a participant classified under
§62.11(a)(2). If a participant classified under §62.11(a)(2) does not become a resident of
permanent housing within the originally scheduled 90-day period, the grantee may continue to
provide supportive services to a participant classified under §62.11(a)(2) for such time that the
participant continues to meet the requirements of §62.11(a)(2).

(b) Limitations on the provision of supportive services to participants classified under
§62.11(a)(3).

(1) A grantee may provide supportive services to a participant classified under
§62.11(a)(3) until the earlier of the following dates:

(1) The participant commences receipt of other housing services adequate
to meet the participant’s needs; or

(i1) Ninety days from the date the participant exits permanent housing.

(2) Supportive services provided to participants classified under §62.11(a)(3) must
be designed to support the participants in their choice to transition into housing that is responsive
to their individual needs and preferences.

(c) Continuation of supportive services to veteran family member(s). If a veteran becomes
absent from a household or dies while other members of the veteran family are receiving
supportive services, then such supportive services must continue for a grace period following the
absence or death of the veteran. The grantee must establish a reasonable grace period for
continued participation by the veteran’s family member(s), but that period may not exceed 1 year
from the date of absence or death of the veteran, subject to the requirements of paragraphs (a)
and (b) of this section. The grantee must notify the veteran’s family member(s) of the duration of
the grace period.

(d) Referral for other assistance. If a participant becomes ineligible to receive supportive
services under this section, the grantee must provide the participant with information on other
available programs or resources. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.36 General operation requirements.

(a) Eligibility documentation. Grantees must verify and document each participant’s
eligibility for supportive services and classify the participant under one of the categories set forth
in §62.11(a). Grantees must certify the eligibility and classification of each participant at least
once every 3 months.

(b) Confidentiality. Grantees must maintain the confidentiality of records kept on
participants. Grantees that provide family violence prevention or treatment services must
establish and implement procedures to ensure the confidentiality of:

(1) Records pertaining to any individual provided services, and
(2) The address or location where the services are provided.
(c) Notifications to participants.

(1) Prior to initially providing supportive services to a participant, the grantee
must notify each participant of the following:

(1) The supportive services are being paid for, in whole or in part, by VA;

(i1)) The supportive services available to the participant through the
grantee’s program; and

(i11)) Any conditions or restrictions on the receipt of supportive services by
the participant.

(2) The grantee must provide each participant with a satisfaction survey which can
be submitted by the participant directly to VA, within 45 to 60 days of the participant’s entry into
the grantee’s program and again within 30 days of such participant’s pending exit from the
grantee’s program.

(d) Assessment of funds. Grantees must regularly assess how supportive services grant
funds can be used in conjunction with other available funds and services to assist participants.

(e) Administration of supportive services grants. Grantees must ensure that supportive
services grants are administered in accordance with the requirements of this part, the supportive
services grant agreement, and other applicable laws and regulations. Grantees are responsible for
ensuring that any subcontractors carry out activities in compliance with this part. (Authority: 38
U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.37 Fee prohibition.

Grantees must not charge a fee to very low-income veteran families for providing
supportive services that are funded with amounts from a supportive services grant. (Authority:
38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)

Next Section is §62.40
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§62.40 Notice of Fund Availability.

When funds are available for supportive services grants, VA will publish a Notice of
Fund Availability in the Federal Register. The notice will identify:

(a) The location for obtaining supportive services grant applications;

(b) The date, time, and place for submitting completed supportive services grant
applications;

(c) The estimated amount and type of supportive services grant funding available;

(d) Any priorities for or exclusions from funding to meet the statutory mandates of 38
U.S.C. 2044 and VA goals for the Supportive Services for Veteran Families Program;

(e) The length of term for the supportive services grant award;

(f) The minimum number of total points and points per category that an applicant or
grantee, as applicable, must receive in order for a supportive services grant to be funded;

(g) Any maximum uses of supportive services grant funds for specific supportive
services;

(h) The timeframes and manner for payments under the supportive services grant; and

(1) Other information necessary for the supportive services grant application process as
determined by VA. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)

Next Section is §62.50

(No. 58 12/5/10)



62.50-1 §62.50 Supportive services grant agreements 62.50-1

§62.50 Supportive services grant agreements.

(a) After an applicant is selected for a supportive services grant in accordance with
§62.23, VA will draft a supportive services grant agreement to be executed by VA and the
applicant. Upon execution of the supportive services grant agreement, VA will obligate
supportive services grant funds to cover the amount of the approved supportive services grant,
subject to the availability of funding. The supportive services grant agreement will provide that
the grantee agrees, and will ensure that each subcontractor agrees, to:

(1) Operate the program in accordance with the provisions of this part and the
applicant’s supportive services grant application;

(2) Comply with such other terms and conditions, including recordkeeping and
reports for program monitoring and evaluation purposes, as VA may establish for purposes of
carrying out the Supportive Services for Veteran Families Program, in an effective and efficient
manner; and

(3) Provide such additional information as deemed appropriate by VA.

(b) After a grantee is selected for renewal of a supportive services grant in accordance
with §62.25, VA will draft a supportive services grant agreement to be executed by VA and the
grantee. Upon execution of the supportive services grant agreement, VA will obligate supportive
services grant funds to cover the amount of the approved supportive services grant, subject to the
availability of funding. The supportive services grant agreement will contain the same provisions
described in paragraph (a) of this section.

(c) No funds provided under this part may be used to replace Federal, State, tribal, or
local funds previously used, or designated for use, to assist very low-income veteran families.
(Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.51 Payments under the supportive services grant.

Grantees are to be paid in accordance with the timeframes and manner set forth in the
Notice of Fund Availability. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)

Next Section is §62.60
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§62.60 Program or budget changes and corrective action plans.

(a) A grantee must submit to VA a written request to modify a supportive services grant
for any proposed significant change that will alter the supportive services grant program. If VA
approves such change, VA will issue a written amendment to the supportive services grant
agreement. A grantee must receive VA’s approval prior to implementing a significant change.
Significant changes include, but are not limited to, a change in the grantee or any subcontractors
identified in the supportive services grant agreement; a change in the area or community served
by the grantee; additions or deletions of supportive services provided by the grantee; a change in
category of participants to be served; and a change in budget line items that are more than 10
percent of the total supportive services grant award.

(1) VA’s approval of changes is contingent upon the grantee’s amended
application retaining a high enough rank to have been competitively selected for funding in the
year that the application was granted.

(2) Each supportive services grant modification request must contain a description
of the revised proposed use of supportive services grant funds.

(b) VA may require that the grantee initiate, develop and submit to VA for approval a
Corrective Action Plan (CAP) if, on a quarterly basis, actual supportive services grant
expenditures vary from the amount disbursed to a grantee for that same quarter or actual
supportive services grant activities vary from the grantee’s program description provided in the
supportive services grant agreement.

(1) The CAP must identify the expenditure or activity source that has caused the
deviation, describe the reason(s) for the variance, provide specific proposed corrective action(s),
and provide a timetable for accomplishment of the corrective action.

(2) After receipt of the CAP, VA will send a letter to the grantee indicating that
the CAP is approved or disapproved. If disapproved, VA will make beneficial suggestions to
improve the proposed CAP and request resubmission, or take other actions in accordance with
this part.

(c) Grantees must inform VA in writing of any key personnel changes (e.g., new
executive director, supportive services grant program director, or chief financial officer) and
grantee address changes within 30 days of the change. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.61 Procedural error.

If an applicant would have been selected but for a procedural error committed by VA, VA
may select that applicant for funding when sufficient funds become available if there is no
material change in the information that would have resulted in the applicant’s selection. A new
application will not be required for this purpose. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.62 Religious organizations.

(a) Organizations that are religious or faith-based are eligible, on the same basis as any
other organization, to participate in the Supportive Services for Veteran Families Program under
this part. In the selection of applicants, the Federal government will not discriminate for or
against an organization on the basis of the organization’s religious character or affiliation.

(b) (1) No organization may use direct financial assistance from VA under this part to pay
for any of the following:

(1) Inherently religious activities, such as religious worship, instruction, or
proselytization; or

(i) Equipment or supplies to be used for any of those activities.

(2) For purposes of this section, “indirect financial assistance” means Federal
assistance in which a service provider receives program funds through a voucher, certificate,
agreement, or other form of disbursement, as a result of the independent and private choices of
individual beneficiaries. “Direct financial assistance” means Federal aid in the form of a grant,
contract, or cooperative agreement where the independent choices of individual beneficiaries do
not determine which organizations receive program funds.

(c) Organizations that engage in inherently religious activities, such as worship, religious
instruction, or proselytization, must offer those services separately in time or location from any
programs or services funded with direct financial assistance from VA under this part, and
participation in any of the organization’s inherently religious activities must be voluntary for the
beneficiaries of a program or service funded by direct financial assistance from VA under this
part.

(d) A religious organization that participates in the Supportive Services for Veteran
Families Program under this part will retain its independence from Federal, State, or local
governments and may continue to carry out its mission, including the definition, practice, and
expression of its religious beliefs, provided that it does not use direct financial assistance from
VA under this part to support any inherently religious activities, such as worship, religious
instruction, or proselytization. Among other things, faith-based organizations may use space in
their facilities to provide VA-funded services under this part, without removing religious art,
icons, scripture, or other religious symbols. In addition, a VA-funded religious organization
retains its authority over its internal government, and it may retain religious terms in its
organization’s name, select its board members and otherwise govern itself on a religious basis,
and include religious reference in its organization’s mission statement and other governing
documents.

(e) An organization that participates in a VA program under this part must not, in
providing direct program assistance, discriminate against a program beneficiary or a prospective
program beneficiary regarding supportive services, financial assistance, or technical assistance,
on the basis of religion or religious belief.

(f) If a State or local government voluntarily contributes its own funds to supplement
federally funded activities, the State or local government has the option to segregate the Federal
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funds or commingle them. However, if the funds are commingled, this provision applies to all of
the commingled funds.

(g) To the extent otherwise permitted by Federal law, the restrictions on inherently
religious activities set forth in this section do not apply where VA funds are provided to religious
organizations through indirect assistance as a result of a genuine and independent private choice
of a beneficiary, provided the religious organizations otherwise satisfy the requirements of this
part. A religious organization may receive such funds as the result of a beneficiary’s genuine and
independent choice if, for example, a beneficiary redeems a voucher, coupon, or certificate,
allowing the beneficiary to direct where funds are to be paid, or a similar funding mechanism
provided to that beneficiary and designed to give that beneficiary a choice among providers.
(Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.63 Visits to monitor operations and compliance.

(a) VA has the right, at all reasonable times, to make visits to all grantee locations where
a grantee is using supportive services grant funds in order to review grantee accomplishments
and management control systems and to provide such technical assistance as may be required.
VA may conduct inspections of all program locations and records of a grantee at such times as
are deemed necessary to determine compliance with the provisions of this part. In the event that a
grantee delivers services in a participant’s home, or at a location away from the grantee’s place of
business, VA may accompany the grantee. If the grantee’s visit is to the participant’s home, VA
will only accompany the grantee with the consent of the participant. If any visit is made by VA
on the premises of the grantee or a subcontractor under the supportive services grant, the grantee
must provide, and must require its subcontractors to provide, all reasonable facilities and
assistance for the safety and convenience of the VA representatives in the performance of their
duties. All visits and evaluations will be performed in such a manner as will not unduly delay
services.

(b) The authority to inspect carries with it no authority over the management or control of
any applicant or grantee under this part. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)

Next Section is §62.70
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§62.70 Financial management and administrative costs.

(a) Grantees must comply with applicable requirements of the Single Audit Act
Amendments of 1996 (31 U.S.C. 7501-7507) and revised OMB Circular A-133, “Audits of
States, Local Governments, and Non-Profit Organizations,” codified by VA at 38 CFR Part 41.

(b) Grantees must use a financial management system that provides adequate fiscal
control and accounting records and meets the requirements set forth in OMB Circular A-110,
Subpart C, Section 21 (codified at 2 CFR 215.21) and 38 CFR 49.21.

(c) Payment up to the amount specified in the supportive services grant must be made
only for allowable, allocable, and reasonable costs in conducting the work under the supportive
services grant. The determination of allowable costs must be made in accordance with the
applicable Federal Cost Principles set forth in OMB Circular A-122, Cost Principles for Non-
Profit Organizations, codified at 2 CFR Part 235.

(d) Grantees are subject to the Uniform Administrative Requirements for Grants and
Agreements with Institutions of Higher Education, Hospitals and other Non-Profit Organizations,
codified at 38 CFR Part 49.

(e) Costs for administration by a grantee must not exceed 10 percent of the total amount
of the supportive services grant. Administrative costs will consist of all direct and indirect costs
associated with the management of the program. These costs will include the administrative
costs, both direct and indirect, of subcontractors. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.71 Grantee reporting requirements.

(a) VA may require grantees to provide, in such form as may be prescribed, such reports
or answers in writing to specific questions, surveys, or questionnaires as VA determines
necessary to carry out the Supportive Services for Veteran Families Program.

(b) If, on a quarterly basis, actual supportive services grant expenditures vary from the
amount disbursed to a grantee for that same quarter or actual supportive services grant activities
vary from the grantee’s program description provided in the supportive services grant agreement,
grantees must report the deviation to VA.

Note to paragraph (b): For information on corrective action plans, which may be
required in this circumstance, see §62.60.

(c) At least once per year, or at the frequency set by VA, each grantee must submit to VA
a report containing information relating to operational effectiveness, fiscal responsibility,
supportive services grant agreement compliance, and legal and regulatory compliance, including
a description of the use of supportive services grant funds, the number of participants assisted,
the types of supportive services provided, and any other information that VA may request.

(d) Grantees must relate financial data to performance data and develop unit cost
information whenever practical.

(e) All pages of the reports must cite the assigned supportive services grant number and
be submitted in a timely manner.

(f) Grantees must provide VA with consent to post information from reports on the
Internet and use such information in other ways deemed appropriate by VA. Grantees shall
clearly mark information that is confidential to individual participants. (Authority: 38 U.S.C.
501, 2044)

Supplement Highlights reference: 58(1)

(No. 58 12/5/10)



62.72-1 §62.72 Recordkeeping 62.72-1

§62.72 Recordkeeping.

Grantees must ensure that records are maintained for at least a 3-year period to document
compliance with this part. Grantees must produce such records at VA’s request. (Authority: 38
U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.73 Technical assistance.

VA will provide technical assistance, as necessary, to eligible entities to meet the
requirements of this part. Such technical assistance will be provided either directly by VA or
through grants or contracts with appropriate public or non-profit private entities. (Authority: 38
U.S.C. 501, 2044, 2064)

Supplement Highlights reference: 58(1)

Next Section is §62.80
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§62.80 Withholding, suspension, deobligation, termination, and recovery of funds by VA.

(a) Recovery of funds. VA will recover from the grantee any supportive services grant
funds that are not used in accordance with the requirements of this part. VA will issue to the
grantee a notice of intent to recover supportive services grant funds. The grantee will then have
30 days to submit documentation demonstrating why the supportive services grant funds should
not be recovered. After review of all submitted documentation, VA will determine whether
action will be taken to recover the supportive services grant funds.

(b) VA actions when grantee fails to comply. When a grantee fails to comply with the
terms, conditions, or standards of the supportive services grant, VA may, on 7-days notice to the
grantee, withhold further payment, suspend the supportive services grant, or prohibit the grantee
from incurring additional obligations of supportive services grant funds, pending corrective
action by the grantee or a decision to terminate in accordance with paragraph (c) of this section.
VA will allow all necessary and proper costs that the grantee could not reasonably avoid during a
period of suspension if such costs meet the provisions of the applicable Federal Cost Principles.

(c) Termination. Supportive services grants may be terminated in whole or in part only if
paragraphs (c)(1), (2), or (3) of this section apply.

(1) By VA, if a grantee materially fails to comply with the terms and conditions of
a supportive services grant award and this part.

(2) By VA with the consent of the grantee, in which case VA and the grantee will
agree upon the termination conditions, including the effective date and, in the case of partial
termination, the portion to be terminated.

(3) By the grantee upon sending to VA written notification setting forth the
reasons for such termination, the effective date, and, in the case of partial termination, the portion
to be terminated. However, if VA determines in the case of partial termination that the reduced or
modified portion of the supportive services grant will not accomplish the purposes for which the
supportive services grant was made, VA may terminate the supportive services grant in its
entirety under either paragraphs (c)(1) or (2) of this section.

(d) Deobligation of funds.

(1) VA may deobligate all or a portion of the amounts approved for use by a
grantee if:

(1) The activity for which funding was approved is not provided in
accordance with the approved application and the requirements of this part;

(i1) Such amounts have not been expended within a 1-year period from the
date of the signing of the supportive services grant agreement;

(i1i1)) Other circumstances set forth in the supportive services grant
agreement authorize or require deobligation.

(2) At its discretion, VA may re-advertise in a Notice of Fund Availability the
availability of funds that have been deobligated under this section or award deobligated funds to
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applicants who previously submitted applications in response to the most recently published
Notice of Fund Availability. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.81 Supportive services grant closeout procedures.

Supportive services grants will be closed out in accordance with the following procedures
upon the date of completion:

(a) No later than 90 days after the date of completion, the grantee must refund to VA any
unobligated (unencumbered) balance of supportive services grant funds that are not authorized by
VA to be retained by the grantee.

(b) No later than 90 days after the date of completion, the grantee must submit all
financial, performance and other reports required by VA to closeout the supportive services
grant. VA may authorize extensions when requested by the grantee.

(c) If a final audit has not been completed prior to the date of completion, VA retains the
right to recover an appropriate amount after considering the recommendations on disallowed
costs once the final audit has been completed. (Authority: 38 U.S.C. 501, 2044)
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