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Reactivating your Lender ID 
If your company has been deactivated, you may follow the steps below to first reactivate 
your lender in the Program Participant Management (PPM) portal and then reinstate access 
to Loan Guaranty (LGY) Hub, WebLGY, Loan Review Application Programming Interface 
(API) and Funding Fee Payment System (FFPS). 

Reactivating a Lender in PPM 
1. Log in to PPM by selecting the link in LGYHub. If the website displays options to 

submit or access a lender application, request or reinstate a VA Relationship 
Manager (VARM) account, then your User/VARM account is also not active. (Figure 
1) 

• If you have never had a VARM account, select the box labeled ‘Request a 
New VARM Account’ and complete the application. (Figure 1, Icon 1) 

• If you previously had a VARM account, select the box labeled ‘Reinstate an 
Existing VARM account’ and complete the application. (Figure 1, Icon 2) 

• For more information on these VARM applications, please refer to the PPM 
Training Series Site. 

 
Figure 1: Unregistered User Landing Page 

2. Once you have an active VARM account, log into PPM and navigate to your lender 
profile home page by selecting your company name. (Figure 2, Icon 1) 

https://lgy.va.gov/lgyhub
https://benefits.va.gov/homeloans/training/ppm/
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Figure 2: Registered User Landing Page 

3. To begin reactivation, select the ‘Reactivate’ button on the top right of your screen. 
(Figure 3, Icon 1) 

• Select ‘Yes’ from the dropdown to begin the reactivation application. (Figure 
4, Icon 1) Click ‘Next’ and then select the link to the application from the 
pop-up box. (Figure 5, Icon 1) 

 
Figure 3: Reactivate Button on the PPM Lender Profile Home Page 
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Figure 4: Reactivate Pop-Up Window 

 
Figure 5: Link to Access Reactivation Application 

4. Lenders must complete all six sections of the application, including Points of 
Contact, Payments, and VARMs. 

• The Upload Document section must be completed in order to submit, but no 
documentation is required to be uploaded.    

5. Once all six sections have a green check mark indicating completion, select the 
‘Submit’ button on the top right of the screen. (Figure 6, Icon 1) Your company 
status is now active.  

• Lenders can reapply for credit underwriters and Automatic Authority with a 
Reinstate Auto Authority Application until the end of the calendar year. 
Lenders will need to submit Staff Appraisal Reviewer (SAR) application(s) to 
re-establish Loan Appraisal Processing Program (LAPP) authority. Lenders 
can also reapply for sponsor-agent relationships. 
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Figure 6: Ready to Submit Step 

Regain Access to WebLGY: Adding Back Lender Admin 
1. Once your company is active in PPM, the previous WebLGY Admin for the lender will 

need to log into LGY Hub, navigate to ‘My Profile’ and add the Affiliate Information 
by selecting ‘Lender’ and entering their VA Lender ID and WebLGY PIN (not the 
same as the PPM PIN). (Figure 7, Icon 1) 

 
Figure 7: WebLGY Affiliate Information 

https://lgy.va.gov/lgyhub/
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2. Upon submission, lenders will get a “success” message. They will need to submit a 
ServiceNow ticket via LGY Hub to request Admin reactivation in the Stakeholder 
Information Management (SIM).  

3. Once the Lender Admin is re-established, they can log into WebLGY. 
4. The Lender Admin will need to log in to WebLGY, select the ‘Admin’ menu, select 

the ‘Validate Users’ options, and then choose to validate themselves. (Figure 8, 
Icon 1) For more information on this process, please refer to the Lender/Servicer 
Administrative User Guide on the VA Home Loans Lenders Page website. 

 
Figure 8: Validate Users 

Adding Back WebLGY for Lender Users 
1. Once one Lender Admin is established in WebLGY, other users from the lender can 

log into LGY Hub and complete the ‘Affiliate Information’ (step 1 above).  
2. Upon successful submission of the Affiliate Information, they will receive a 

“success” message that their Admin will need to activate their user account in 
WebLGY.  

3. The Lender Admin will then need to Activate those users in WebLGY.  
• Select the ‘Admin’ menu, then select options ‘Activate Users’ and ‘Lender 

Users.’ (Figure 9, Icon 1) Choose ‘Approve’ to activate users in the ‘Activate 
Lender Users’ list that appears. 

https://eauth.va.gov/lgyhub/help
https://www.benefits.va.gov/homeloans/lenders.asp
https://www.benefits.va.gov/homeloans/documents/docs/admin_function_trng_for_lenders_servicers.pdf
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Figure 9: Activate Users 

Reactivating API Account for Lender Admin 
1. The Lender Admin will also need to reactivate their API Account for Loan Review 

submissions in WebLGY by selecting the ‘Admin’ menu, and then ‘View or 
Reactivate API Account.’ (Figure 10, Icon 1) 

 
Figure 10: Reactivate API Account 

Reactivating Users in FFPS 
1. The FFPS Lender Admin will need to log in to FFPS via LGY Hub and deactivate 

(Figure 11, Icon 1), then reactivate (Figure 12, Icon 2), the impacted user(s). If the 
‘Unlock User’ button is present, the Lender Admin will also need to select that 
button before reactivating. (Figure 12, Icon 1) 

https://lgy.va.gov/lgyhub/
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Figure 11: Deactivate User in FFPS 

 
Figure 12: Reactivate User in FFPS 

a. If the Lender Admin user(s) are inactive in FFPS, the Lender Admin will need 
to first reach out to LGY to be reactivated by submitting a help ticket via LGY 
Hub. 

b. If the FFPS affiliation exists but there is no FFPS menu option, the Lender 
Admin will need to remove the affiliation and submit. Then they must add the 
FFPS affiliation back (Figure 13, Icon 1), submit again, and confirm that the 
FFPS button is displaying and the user(s) are able to login. 

https://lgy.va.gov/lgyhub/
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Figure 13: Affiliate Information 
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