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	VBA IRM Directive No. 4.05.01
Telecommunications Systems Management


	POLICY:  



	1.  VBA's Office of Information Technology (20M) will coordinate the provision of data communications systems and related support to all VBA Central Office facilities and to all field facilities, through the Sector Service Centers where applicable.



	2.  20M will monitor network traffic and act as VBA's single point of contact with the VA Office of Information Resources Management (045) for the rapid and accurate transmission of data and images in support of the timely delivery of benefits.



	3.  20M will support the acquisition, operation and maintenance of telecommunications capabilities that enable beneficiaries, applicants and other external organizations to interact with the VBA through innovative use of computer and telephone integration as well as other data transmission technologies.



	4.  20M will issue guidance, through the Sector Service Centers where applicable, to VBA facilities concerning requests for and utilization of the various types of data communications support and assistance that are available to them.



	5.  All Directors of VBA Offices, Areas, Services, Staffs, Regional Offices, Benefits Delivery Centers, and Systems Development Centers will ensure that their organizations comply with VBA IRM Handbooks concerning the addressing procedures to add, remove or relocate equipment on a local area network.



	REFERENCES:  


	All VBA IRM Handbooks with classification number 4.05.01.HB#.



	PROPONENT ORGANIZATION:  Any questions regarding this directive and its procedural handbooks should be directed to the Director, Benefits Delivery Service (20M3).



	NOTICE:  This policy supercedes VBA IRM Directive No. 4.05.01 dated February 4, 1994.  Place this directive in Part I of VBA Manual M20-4, behind Tab 4.0, Systems Management and Network Support.



	IMPLEMENTATION DATE:  Immediately upon receipt.



By Direction of the Under Secretary for Benefits

/S/ ORIGINAL SIGNED

Rhoda R. Mancher

Director, Office of Information Technology
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