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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the significant changes to Veterans Benefits Manual M21-1MR, Part I, “Claimants’ Rights and Responsibilities.”


	Location of the revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedural Changes)

	Page 1-C-14:  Part I, Chapter 1, Section C, Topic 7, Block b (I.1.C.7.b) 
	To add an example of when a VA examination might be needed.

Other Change:  To add reference citations for requesting a medical examination. 

	Page 2-C-9:  I.2.C.10.h
	To reflect that a beneficiary may respond to a notice of proposed adverse action by telephone.

Other Change:  To add a reference citation for receiving information by telephone. 

	Page 2-C-10:  I.2.C.11.b
	To revise the procedures for end product (EP) control of hearings requested within 30 days. 

	Page 2-D-4:  I.2.D.13.e
	To instruct Veterans Service Representatives (VSRs) to not enclose VA Form 21-4107, Your Rights to Appeal Our Decision, in the contemporaneous notice sent upon the reported death of a beneficiary.

Other Change:  To add a reference citation for first-notice-of-death processing.

	Page 2-D-7:  I.2.D.15.b
	To instruct VSRs to not enclose VA Form 21-4107 in the contemporaneous notice sent upon the reported death of a beneficiary.

Other Changes:  

· To rename Topic 15 to better reflect its content.

· To update obsolete terminology.


Continued on next page

Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Pages 2-E-2 through 2-E-6:  I.2.E.17 through I.2.E.20
	To update the language that must appear in due process notices to beneficiaries.

	Page 3-A-4:  I.3.A.2.a
	To reflect that an attorney must be accredited by the Office of General Counsel in order to represent a claimant.

	Page 3-A-5:  I.3.A.2.b
	· To show that a signed VA Form 21-22a, Appointment of Individual as Claimant’s Representative, is required for an accredited attorney’s declaration of representation.

· To note the action to take if the claimant’s attorney is not listed on the Office of General Counsel’s accreditation search page. 

	Page 3-A-11:  I.3.A.5.a
	· To state when a regional office (RO) may release a claimant’s records to his/her accredited attorney without a signed VA Form 21-22a being of record.

Other Change:  To add reference citations for a power of attorney’s (POA) review of completed rating decisions and U.S. Court of Appeals for Veterans Claims (CAVC) remanded appeals.

	Page 3-A-19:  I.3.A.8
	To change “veteran” to “claimant” throughout this topic, as it pertains to non-veterans as well as veterans.

	Page 3-B-2:  I.3.B.9.c
	To delete the information pertaining to VA Form 21-22-1, Acknowledgement of Appointment as Claimant’s Representative, as this form is no longer used.

Other Change:  To revise Section B throughout to reflect use of the Share application.

	Page 3-B-3:  I.3.B.9.d
	To reflect that a signed VA Form 21-22a is required for attorney representation.

Other Change:  To revise Section B throughout to correct the citation of VA Form 21-22a, Appointment of Individual as Claimant's Representative.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 3-B-5:  I.3.B.10.a
	To delete the information pertaining to VA Form 21-22-1, as this form is no longer used.

	Pages 3-B-17 and 3-B-19:  I.3.B.13.b and c
	To add The Wounded Warrior Project (POA code 00V) to the list of accredited national organizations.

	Pages 3-B-19, 3-B-20, and 3-B-21:  I.3.B.13.d and e
	· To add the Iowa Department of Veterans Affairs (POA code 033) to the list of accredited State organizations.

· To update the name of the Ohio accredited State organization.

	Page 3-B-23:  I.3.B.13.f and g
	To remove the name and telephone number of attorney Richard A. LaPointe from the list of attorneys with POA codes.

	Page 5-C-15:  I.5.C.13.f
	To note the requirement for VA Central Office’s (VACO’s) pre-promulgation review of draft rating decisions involving extraordinary awards.

Other Change:  To add a reference citation for VACO’s pre-promulgation review.  

	Page 5-D-17:  I.5.D.21.e
	To note that an appellant has 30 days to respond to a supplemental statement of the case (SSOC) sent after receipt of the substantive appeal.

Other Change:  To add a reference citation for certifying substantive appeals.

	Page 5-F-2:  I.5.F.25.a
	To note that the Veterans Appeals Control and Locator System (VACOLS) does not assign a BVA Docket Number until BVA actually receives the appeal.

	Page 5-G-6:  I.5.G.34.d
	To indicate that an appellate has 30 days to respond to an SSOC sent on a remanded appeal.

	Pate 5-G-9:  I.5.G.35.d
	To reflect that although the response period to submit requested evidence on a remanded appeal is 30 days, VA will consider all evidence submitted in connection with an appeal.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 5-J-3:  I.5.J.48.c
	To show where the Office of General Counsel sends requests for claims folders when an appellant files an appeal to CAVC. 

	Pages 5-J-11 and 5-J-12:  I.5.J.50.a  
	To clarify the procedures for handling appeals pending with BVA on the date of the appellant’s death.

	

	Non-Substantive Changes (References, Verbiage, Pagination Changes)

	Page 2-i:  Table of Contents
	To show the renamed and repaginated topics.

	Page 2-A-3:  I.2.A.2.a
	To correct the M21-1MR reference citation in the first column in the chart.

	Page 2-D-1:  Overview
	To reflect that Topic 15 has been renamed.

	Page 2-D-2:  I.2.D.13.a
	To update obsolete terminology and remove a reference citation for a rescinded M21-1 paragraph.

	Page 2-D-3:  I.2.D.13.b
	To remove the reference citation for a rescinded M21-1 paragraph.

	Page 2-D-4:  I.2.D.13.d
	To remove the reference citation for a rescinded M21-1 paragraph.

	Page 2-D-5:  I.2.D.13.f
	To update obsolete terminology and remove a reference citation for a rescinded M21-1 paragraph.

	Page 2-D-6:  I.2.D.14.a
	To update obsolete terminology and remove reference citations for rescinded M21-1 paragraphs.

	Pages 2-E-2 through 2-E-8:  I.2.E
	· To revise the Introduction blocks to conform to M21-1MR publication standards.

· To include, as needed, a block related to the purpose of the exhibit.

· To re-letter the subsequent blocks in the topic as needed.

	Page 3-i:  Table of Contents
	To show the renamed and repaginated topics.

	Page 3-A-1:  Overview
	To reflect the repagination of Topics 6 through 8 and the renaming of Topic 8.

	Page 3-A-15: I.3.A.6.c  
	To update obsolete terminology.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 3-B-1:  Overview
	To reflect the repagination of Topics 10 through 13 and the renaming of Topics 9 and 11.

	Pages 3-B-2, 3-B-5, 3-B-9, and 3-B-16:  I.3.B.9, 10, 11, and 13
	To revise the Introduction blocks to conform to M21-1MR publication standards.

	Page 3-B-9:  I.3.B.11
	To rename Topic 11 to better reflect its content.

	Page 5-i:  Table of Contents
	To show the renamed and repaginated topics.

	Page 5-C-1:  Overview
	To reflect the repagination of Topics 14 through 17.

	Page 5-D-3:  I.5.D.18.d
	To remove reference citations for rescinded M21-1 paragraphs.

	Page 5-D-4:  I.5.D.18.d
	To remove reference citations for rescinded M21-1 paragraphs.

	Page 5-E-3:  I.5.E.22.c
	To remove the reference citation for a rescinded M21-1 paragraph.

	Page 5-E-5:  I.5.E.22.e
	To add a reference citation for Hunt v. Nicholson.

	Page 5-E-7:  I.5.E.23.b
	To correct the citation of VA Form 4107, Your Rights to Appeal Our Decision.

	Page 5-F-1:  Overview
	To rename Topic 27 to better reflect its content.

	Pages 5-F-2, 5-F-3, 5-F-6, 5-F-10, 5-F-13, and 5-F-18:  I.5.F.25 through 30
	To revise the Introduction blocks to conform to M21-1MR publication standards.

	Pages 5-G-2, 5-G-5, and 5-G-7:  I.5.G.33 through 35.
	To revise the Introduction blocks to conform to M21-1MR publication standards.

	Page 5-G-2:  I.5.G.33.a
	To remove reference citations for rescinded M21-1 paragraphs.

	Page 5-G-5:  I.5.G.34.b
	To clarify the wording of Block b.

	Page 5-G-8:  I.5.G.35.b
	To remove the reference citation for a rescinded M21-1 paragraph.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Pages 5-J-2, 5-J-6, and 5-J-11:  I.5.J
	To revise the Introduction blocks to conform to M21-1MR publication standards.

	Page 5-J-6:  I.5.J.49.a
	To remove the reference citation for a rescinded M21-1 paragraph.

	Page 5-J-12:  I.5.J.50.b
	To correct the citation of VA Form 21-601, Application for Accrued Amounts Due a Deceased Beneficiary.
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