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Transmittal Sheet 

	Changes Included in This Revision


	This is a priority change to implement the new undeliverable mail procedures outlined in Fast Letter 09-46.

The table below describes the changes included in this revision to M21-1MR, Part III, Subpart iii, Chapter 1, Section B, “Evidence Requested From the Claimant.”

Notes:  

· Pages containing significant changes are attached at the end of this transmittal sheet.

· Minor editorial changes have also been made to 

· remove references to rescinded portions of M21-1

· update obsolete terminology where appropriate (for example: change Benefits Delivery Network (BDN) to Share, capitalize the term, “Veteran,” and include the section symbol (§) in regulatory references), and 

· bring the chapters into conformance with M21-1MR publication standards.


	Location of revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedure)

	Page 1-B-2:  

· Part III, Subpart iii, Chapter 1, Section B, Topic 2, Block a (III.iii.1.B.2.a)

· III.iii.1.B.2.b
	· To remove BDN as a tool for development.

· To add telephone as a tool for development.

· To clarify that the claimant can respond within one year from the date of VA’s request.

	Page 1-B-25:  

· III.iii.1.B.11.b

· III.iii.1.B.11.c
	· To revise the description of categories of undeliverable mail by including a table with examples of essential and nonessential mail.

· To include specific instructions for updating the address of record if a Postal Service change-of-address is attached to returned mail.

· To revise hyperlink to III.iii.1.B.11.d.
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	(continued)


	Location of revision
	Reason(s) for the change

	Page 1-B-26:  III.iii.1.B.11.d
	To insert a new block describing the steps to develop for a new address if mail is undeliverable.

	Page 1-B-27:

· III.iii.1.B.11.e

· III.iii.1.B.11.f

· III.iii.1.B.11.g
	· To add procedures for situations in which there is a running award and essential mail is returned.  A note previously referred to 11.h for the procedures, but that passage not exclusively pertains to nonessential mail.

· To revise the hyperlink to III.iii.1.B.11.d.

· To include a note about the new procedure to mail COLA letters in green envelopes.

	Page 1-B-28: 

· III.iii.1.B.11.h

· III.iii.1.B.11.i
	· To change terminology from “RO” to “office or center.”

· To revise the procedures for handling nonessential undeliverable mail to comply with Fast Letter 09-46.

	Non-Substantive Changes (Editorial, Verbiage, Pagination)

	Page 1-i:  Table of Contents
	To revise topic titles and reflect the section symbol (§) in the regulation and statute references.

	Page 1-B-3:  III.iii.1.B.2.c
	To update the reference for information on e-mail responses from the historic M21-1 to M21-1MR, II.5.9.

	Page 1-B-8:  III.iii.1.B.3.g
	To change the terminology from, “under reason code 21, ‘Whereabouts Unknown,’” to, “for the reason of ‘Whereabouts Unknown.’”

	Page 1-B-25:  III.iii.1.B.11.c
	To correct the reference link from M21-1MR III.ii.1.B.8.b to III.ii.1.B.8.c.

	Page 1-B-27: 

· III.iii.1.B.11.e

· III.iii.1.B.11.f
	· To change the terminology from, “under reason code 21, ‘Whereabouts Unknown,’” to, “for the reason of ‘Whereabouts Unknown.’”

· To correct the reference link from M21-1MR III.ii.1.B.8.b to III.ii.1.B.8.c.
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