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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes changes included in this revision to Veterans Benefits Manual M21-1MR, Part III, Subpart iii, “General Development and Dependency Issues.”


	Location of the revision
	Reason(s) for the change

	Page 1-A-3:  Part III, Subpart iii, Chapter 1, Section A, Topic 1, Block c (III.iii.1.A.1.c)
	· To note that whenever possible, the telephone should be used to follow up on non-Federal records.

· To provide M21-1MR reference citations for obtaining records and developing claims by telephone.

	Page 1-B-3:  III.iii.1.B.2.c
	To provide M21-1MR reference citations for developing claims by e-mail, fax, or telephone.

	Throughout this revision
	· To capitalize the word “Veteran.”

· To add the symbol for section, §, before citations of statues and regulations where appropriate.
· To replace the obsolete VA Form 119, Report of Contact, with the new VA Form 21-0820, Report of General Information.


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service
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