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Transmittal Sheet 

	M21-1MR, 

Part III, Subpart iii


	Veterans Benefits Manual M21-1MR, Part III, Subpart iii, General Development and Dependency Issues, is changed as follows:

The following pages are updated in this change:

· 1-A-2 to 1-A-3

· 1-B-2 to 1-B-4, 1-B-6 to 1-B-11, and 1-B-14 to 1-B-27

· 1-C-2, 1-C-5 to 1-C-6, 1-C-8, 1-C-10, 1-C-12 to 1-C-26

· 5-G-3 to 5-G-6, 5-G-12, and 5-G-16 to 5-G-25

· 7-3 to 7-4, 7-10 to 7-11, 7-15, and 7-17 to 7-18

Notes:  

· This revision includes updates of the development response time change from 60 days to 30 days.

· M21-1MR changes are released at the chapter or section level.  Change numbers will no longer be assigned to M21-1MR changes.  The date of the change will continue to show in the “Change Date” block located on the first page of each topic.

· “TBD” (to be determined) after a reference indicates that the referenced material is located in M21-1MR, Part II, that has not yet been published.

· Minor editorial changes have also been made to 

· remove references to rescinded portions of M21-1

· update obsolete terminology where appropriate (for example: change service medical records (SMRs) to service treatment records (STRs); change Benefits Delivery Network (BDN) to Share; and change Work in Progress (WIPP) to VETSNET Operations Report (VOR)), and 

· bring the chapters into conformance with M21-1MR publication standards.
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Transmittal Sheet, Continued

	Changes Included in This Revision
	The table below describes the changes included in this revision to Part III, Subpart iii, 

· Chapter 1, Sections A, B and C

· Chapter 5, Section G, and

· Chapter 7


	Location of revision
	Reason(s) for the change

	Part III, Subpart iii, Chapter 1, Section B, Topic 2, Block b
	· To change the suspense time from 60 days to 30 days

· To change the reference from BDN to Share for establishing a suspense date.

· To include VETSNET Suspense Functionality as a suspense control option.

	III.iii.1.B.2.c
	· To add a note that e-mail is acceptable.

· To include a reference to M21-1MR, Part II for handling e-mail responses.

· To include a note emphasizing the importance of privacy with electronic communication and including a link to the VA Handbook 6500 for the policy on information security.

	III.iii.1.B.2.e
	· To emphasize the need to document all elements of a telephone call used for collection of evidence.

· To specify the need to inform a caller that the VA employee is authorized to receive information pertaining to benefit eligibility.

· To revise the block title and explain that information received by telephone may adversely affect benefits.

	III.iii.1.B.3.a
	To change the suspense time from 60 days to 30 days.

	III.iii.1.B.3.b
	To change the suspense time from 60 days to 30 days.

	III.iii.1.B.3.c
	To change the suspense time from 60 days to 30 days.

	III.iii.1.B.3.d
	· To change the suspense time from 60 days to 30 days.

· To edit the opening sentence.


Continued on next page

ii
Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	III.iii.1.B.3.e
	To change the suspense time from 60 days to 30 days.

	III.iii.1.B.8.d
	To change the suspense time from 60 days to 30 days.

	III.iii.1.B.10.c
	· To change the suspense time in Step 1 from 60 days to 30 days

· To add a reference link to the MAP-D User’s Guide in Step 1.

	III.iii.1.B.11.b
	To insert a new block and identify the categories of undeliverable mail.

	III.iii.1.B.11.c
	· To insert a new block with instructions to search records for the current address and redesignate subsequent blocks.

· To include a link to III.ii.1.B.8.b.

	III.iii.1.B.11.d
	· To remove the list of steps to identify an address for undeliverable essential mail.  The list has been moved to III.ii.1.B.8.b, which pertains to mail management.

· To incorporate old block c procedures to follow when the address is correct.

· To include a note on handling running awards.

	III.iii.1.B.11.e
	· To remove the reference to BDN and add instruction to use Share to change an address in the corporate record.

· To add a reference to the Share User’s Guide.

· To include information about EP controls involved with resolving undeliverable mail.

	III.iii.1.B.11.h
	· To remove the list of steps to identify address for undeliverable nonessential mail.  (The list was inappropriate for this block and was moved to M21-1MR, Part III, Subpart ii, 1.B.8.b and consolidated with steps for essential mail.)

· To include information about EP controls involved with handling undeliverable mail.

· To revise the block title to more clearly reflect the block topic.

	III.iii.1.B.11.i
	To add a reference to the previous block.

	III.iii.1.C.12.a
	To add a reference link to CFR 3.159(c), that prevents VA from paying for private records.
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Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	III.iii.1.C.12.b
	· To specify that the HHS publication for requesting vital records is available on the Internet and provide a link to the site.

· To remove a reference to using FL 21-107 for solicitation of records from State agencies.

	III.iii.1.C.14.f
	· To change the suspense time from 60 days to 30 days for general development.

· To specify that 60 days is still provided for requests of Federal records.

· To clarify that to 30-day control discussed in steps 2 and 3 is a second 30 days and not the initial control period. 

· To include references to the regulatory authority for requesting Federal and nonfederal records.

	III.iii.1.C.21.c
	· To clarify the first bullet that says benefit checks are sent to foreign addresses in other than listed countries.

· To add a note that only development may be sent to listed countries, but payments should be sent to unlisted countries.

	III.iii.5.G.37.c
	· To change the development instructions from use of the BDN screen to use of MAP-D.

· To add a link to the MAP-D User Guide.

	III.iii.5.G.38.a
	To change the development instructions from use of the BDN screen to use of MAP-D.

	III.iii.5.G.38.d
	· To clarify the effective date to recognize adoption

· To add a bullet describing other possible pre-adoption placement agreements.

	III.iii.5.G.38.e
	To include a provision for other legal action for establishing dependency prior to a final adoption.

	III.iii.5.G.38.f
	To add a bullet including other possible pre-adoption placement agreements.

	III.iii.5.G.40.e
	To change the suspense time from 60 days to 30 days


Continued on next page
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	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	III.iii.5.G.42.b
	· To revise the main paragraph and clarify the procedure to determine a stepchild’s status when the child no longer resides with the veteran.

· To add a reference link for additional information on determining the “household” status of a stepchild.

	III.iii.5.G.42.d
	· To add a bullet with procedures to develop eligibility information for a stepchild not residing with the veteran.

· To add a link to information about requesting information by telephone.

	III.iii.5.G.42.e
	· To revise the description of criteria for determining whether a stepchild is a member of a veteran’s household.

· To add a reference link to information on the separation of parents.

	III.iii.5.G.42.g
	To add a reference link for information about determining whether a stepchild is a member of a veteran’s household.

	III.iii.5.G.42.h
	To clarify the criteria to determine if a stepchild may continue to be recognized as a dependent as member of the veteran’s household.

	III.iii.5.G.42.i
	· To include death of a natural parent as a situation in which the stepchild’s eligibility for continuation of benefits must be determined.

· To clarify the procedure for handling and controlling an issue in which a stepchild’s natural parent no longer lives with a veteran.

	III.iii.5.G.42.j
	To include a block to describe evidence of a stepchild’s status if the child resides apart from the veteran.

	III.iii.5.G.42.k
	To add a block and table to describe various status situations regarding a stepchild’s living arrangements and resulting eligibility decisions.

	III.iii.5.G.42.l
	To revise the table regarding changes in a stepchild’s status and the corresponding eligibility for continued benefits.

	III.iii.7.2.a
	To change the suspense control time from 60 days to 30 days.


Continued on next page

v

Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	The following blocks were revised

· III.iii.1.A.1.a

· III.iii.1.A.1.b

· III.iii.1.A.1.d

· III.iii.1.B.3.e

· III.iii.1.B.4.a

· III.iii.1.B.7.b

· III.iii.1.B.7.f

· III.iii.1.B.7.i

· III.iii.1.B.9.b

· III.iii.1.B.10.c

· III.iii.1.B.10.d

· III.iii.1.B.11.c

· III.iii.1.B.11.d

· III.iii.1.B.11.h

· III.iii.1.B.11.i

· III.iii.1.C.12.a

· III.iii.1.C.15.b

· III.iii.1.C.16.a

· III.iii.1.C.16.c

· III.iii.1.C.17.a

· III.iii.1.C.17.b

· III.iii.1.c.17.e

· III.iii.1.C.18.b

· III.iii.1.C.18.d

· III.iii.1.C.18.h

· III.iii.1.c.19.a

· III.iii.1.C.19.b

· III.iii.1.C.19.c

· III.iii.1.C.19.d

· III.iii.1.C.19.e

· III.iii.1.C.20.a

· III.iii.1.C.20.b
	To clarify the block titles.
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	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	The following blocks were revised

· III.iii.1.C.21.a

· III.iii.1.C.21.b

· III.iii.1.c.21.d

· III.iii.1.C.22.a

· III.iii.1.C.22.b
	To clarify the block titles.


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	/S/

Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)

LOCAL REPRODUCTION AUTHORIZED
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