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Section C.  Beneficiary Identification and Records Locator Subsystem (BIRLS), Records Management Center (RMC) and the Service Treatment Record (STR) Folder

 PRIVATE INFOTYPE="OTHER" Overview

	In this Section
	This section contains the following topics:
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19. BIRLS LOC Screens

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the Beneficiary Identification and Records Locator Subsystem (BIRLS) loc screen as it pertains to service treatment record (STR) folder establishment, including

· handling corporate records with Share

· an STR folder established when a claims folder does not exist

· a sample screen showing STR folder established when a claims folder does not exist

· STRs received at RMC when a BIRLS record and claims folder exist

· a sample screen showing STRs received at RMC when a BIRLS record and claims folder exist

· an STR folder received by the RO, and

· sample screen showing STR folder consolidated with the claims folder




	Change Date
	August 13, 2009


	a.  Handling Corporate Records With Share
	Generally, access to Beneficiary Identification and Records Locator Subsystem (BIRLS) and transactions involving the corporate record will now be accomplished through Share.  The following blocks are retained to provide reference information about performing BIRLS transactions through BDN until that system is phased out.

For detailed information on using the Share application, see the Share User Guide.


Continued on next page

19. BIRLS LOC Screens, Continued

	b.  STR Folder Established When a Claims Folder Does Not Exist
	When a service treatment record (STR) folder is established in BIRLS by the Records Management Center (RMC) (376), the FLDR TYPE field on the BIRLS LOC screen is updated to display “SMR”.  An indicator field labeled “SMR” is set to “Y.”

Other acceptable field entries are

· “C” (STR consolidated with the claim or notice of death (NOD) folder)

· “R” (STR retired)

· “O” (RO received STR from a source other than the RMC), or

· blank if there is no STR.

Notes:

· Since no STRs are being retired, the “R” is not used at this time.

· Prior to October 1, 1995, STRs were maintained by the former Service Medical Records Center (SMRC) (375).  Some BIRLS loc screens continue to show the SMRC (375) as the location of the STR folder.  The RMC (376) now houses the records showing the 375 location.

Reference:  For a sample of a BIRLS screen indicating establishment of an STR folder when no claims folder exists, see M21-1MR, Part III, Subpart iii, 2.C.19.c.




Continued on next page

19. BIRLS LOC Screens, Continued

	c.  Sample Screen Showing STR Folder Established When a Claims Folder Does Not Exist
	Below is a sample copy of the BIRLS loc screen with the FLDR TYPE field showing establishment of an “SMR” folder when no claims folder exists.

Note:  The “SMR” designation used in the FLDR TYPE field of the BIRLS LOC screen actually refers to the folder or envelope containing the service treatment records (STRs).  “SMR” is a historic term that continues to be displayed on the BIRLS LOC screen.  Any reference to an STR folder, as used in this chapter or elsewhere, applies to the actual folder or envelope of STRs represented by the “SMR” entry in the FLDR TYPE field on the BIRLS LOC screen.   If using Share, the Folder Location tab of the Veteran Folder Management Information screen also displays an “SMR” field when indicating the existence of an STR folder. 
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19. BIRLS LOC Screens, Continued

	d.  STRs Received at RMC When a BIRLS Record and Claims Folder Exist
	When a claims folder already exists in BIRLS for a veteran whose STRs are received at the RMC 

· the STR folder is established and transferred in BIRLS

· the IN TRANSIT TO segment for the STR folder is automatically set to the CURRENT LOCATION of the claims folder

· the STR folder date fields are set to the current processing date

· a folder transfer request is generated for the RMC to transfer the STR, and

· the RMC sends the STR to the CURRENT LOCATION of the claims folder without updating BIRLS.  

This process is similar to that used when a folder transfer is initiated by an RO, but the initiation of the STR folder transfer is system-generated.  

If the current location of the claims folder is any of the following, the SMR folder will not be transferred:

· RMC

· Records Processing Center (RPC), or

· Federal Records Center (FRC).

References:  For

· a sample copy of a BIRLS screen showing an STR folder established when a claims folder already exists, see M21-1MR, Part III, Subpart iii, 2.C.19.e, and

· information on processing STR folders when BIRLS shows the claims folder is at the RMC or the FRC, see M21-1MR, Part III, Subpart iii, 2.C.20.e.


Continued on next page

19. BIRLS LOC Screens, Continued

	e.  Sample Screen Showing STRs Received at RMC When a BIRLS Record and Claims Folder Exists
	Below is a sample copy of the BIRLS loc screen showing an STR folder received at the RMC when a BIRLS record and claims folder exists.

Reference:  The SMR field shown below refers to the STR folder of military treatment records.  See the Note at M21-1MR, Part III, Subpart iii, 2.C.19.c.
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19. BIRLS LOC Screens, Continued

	f.  STR Folder Received by the RO
	When an STR folder is received by the RO, 

· BIRLS must be updated by inserting “SMR” in the blank field within “THE ___________ FOLDER IS LOCATED AT THIS STATION” statement on the BIRLS loc screen

· STRs are then physically consolidated with the claims folder, and

· BIRLS update automatically changes the “SMR” indicator from “Y” to “C” and deletes the SMR folder indicator field information. 

Important:  When an RO receives STRs from a source other than the RMC, and the “SMR” indicator field in BIRLS is blank, a Veterans Service Center (VSC) employee who has claims establishment (CEST) or claims adjudication (CADJ) authority enters the “O” in the smr indicator field.

Notes:  

· The “C” indicates that the STRs were consolidated with the claims folder.

· The “O” indicates that the STRs were received from an RO, not the RMC.

Reference:  For a sample copy of a BIRLS loc screen showing consolidation of the STR folder with the claims folder, see M21-1MR, Part III, Subpart iii, 2.C.19.g.


Continued on next page

19. BIRLS LOC Screens, Continued

	g.  Sample Screen Showing STR Folder Consolidated With the Claims Folder
	Below is a sample copy of the BIRLS loc screen showing consolidation of the STR folder with the claims folder.

Reference:  The “SMR” field shown below refers to the STR folder of military treatment records.  See the Note at M21-1MR, Part III, Subpart iii, 2.C.19.c.
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20.  Other BIRLS Information

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains other information on BIRLS processing, including

· handling 

· the receipt of additional STRs, and

· two BIRLS records for the same veteran when STRs are involved

· a request for the transfer of STRs required when a notice of death (NOD) folder is involved

· folder transfer restrictions

· handling claims folders located at the RMC, Records Processing Center (RPC), or Federal Records Center (FRC)

· requesting transfer of separate STR and claims folders at RMC

· the informational message for claims folder establishment when STRs already exist

· claims establishment (CEST) processing when no BIRLS record exists, and

· actions if a BIRLS record exists at CEST.


	Change Date
	August 13, 2009


	a.  Handling the Receipt of Additional STRs
	The possibility exists that additional STRs may be received at the RMC for veterans whose STRs have already been forwarded to an RO and consolidated with the claims folder.  

When a claims folder exists, the SMR indicator in BIRLS is already set to “C,” and additional STRs are received at the Records Management Center (RMC),

· the BIRLS folder location information is reestablished for the STR folder

· the SMR indicator is reset to “Y” as described in M21-1MR, Part III, Subpart iii, 2.C.19.b.

· a folder transfer request is generated for the RMC to transfer the additional STRs to the appropriate RO, and

· the RMC sends the SMRs to the RO without updating BIRLS. 

Important:  When the RO records receipt of the additional STRs in BIRLS, the SMR indicator is again updated to “C.”


Continued on next page

20.  Other BIRLS Information, Continued

	b.  Handling Two BIRLS Records for the Same Veteran When STRs Are Involved
	If two BIRLS records exist for the same veteran, and STRs are involved, contact the RMC Records Automation/Verification Unit via e-mail to VAVBASTL/RMC/UPD for assistance in consolidation.


	c.  Request for the Transfer of STRs Required When an NOD Folder Is Involved
	When a Notice of Death (NOD) folder is created, the RO cannot use BIRLS to request transfer of the STRs.  

If the RO has only an NOD folder, and STRs are required from the RMC, send an e-mail message to the RMC at VAVBASTL/RMC/RCD requesting the STRs. 

Important:  BIRLS can only generate a request for SMRs for a claims folder.


	d.  Folder Transfer Restrictions
	Claims or NOD folder transfer is not allowed during the automatic transfer of the STR folder until the STR folder has been consolidated as described in M21-1MR, Part III, Subpart iii, 2.C.19.f.

The STR folder will not be automatically transferred if the claims folder is already “IN TRANSIT TO” another location.  

When the claims folder has been received by the requesting RO, and BIRLS has been updated to record that the claims folder has been received, the STR folder transfer will be automatically initiated to the RO in possession of the claims folder.

When the NOD folder has been received by the requesting RO, and BIRLS has been updated accordingly, the RO may initiate a request for the STR folder transfer.


Continued on next page

20.  Other BIRLS Information, Continued

	e.  Handling Claims Folders Located at the RMC, RPC, or FRC
	When an STR folder is received at the RMC, and BIRLS indicates that a claims folder for the same veteran is located at the RMC, Records Processing Center (RPC), or Federal Records Center (FRC), the STRs are associated with the claims folder and BIRLS is updated accordingly. 

Normally, STR folders are maintained by SSN.  However, beginning early in 1998, if the claims folder at the RMC is under a number other than the SSN, the STR folder is associated with the claims folder under the claim number. 


	f.  Requesting Transfer of Separate STR and Claims Folders at RMC
	If BIRLS lists the “SMR” and claims folders separately on the loc screen, both folders are located at the RMC, and transfer of the folders is required, two folder requests must be initiated.  Request the 

· claims folder via Control of Veterans Records (COVERS), and 

· STR folder via the Share BIRLS update function or the BIRLS folder (BFLD) command. 

Consolidate the records in BIRLS when both are received.

Note:  Current programming prohibits claims establishment (CEST) actions from generating the automatic STR request because the claims folder is also at the RMC at the time of CEST.

Reference:  For more information about accessing BIRLS with Share, see the Share User Guide.


	g.  Informational Message for Claims Folder Establishment When STRs Already Exist
	When a claims folder is established at the RO under commands CEST, BIRLS ADD (BADD), BFLD or BUPD, and the BIRLS LOC shows an “SMR” folder already exists at the RMC, a request for the RMC to transfer the STR folder to the RO is automatically generated. The message “SMRC SENDING SERVICE MEDICAL RECORDS” is then displayed for the RO operator.

Note:  The computer message still refers to the RMC as SMRC because it has not yet been updated.


Continued on next page

20.  Other BIRLS Information, Continued

	h.  CEST Processing When No BIRLS Record Exists
	If no BIRLS record exists when the Claims Establishment (CEST) command is used, the message “NO BIRLS RECORD.  BUILD FOLDER UNDER ASSIGNED NUMBER” is displayed at the bottom of the vid screen, directing the establishment of a folder under the file number displayed.  

When this occurs, the system

· establishes a new BIRLS record, and

· automatically generates the same folder establishment message on a printout for filing in the claims folder that was just created.  

Note:  Since no BIRLS record previously existed, the STR folder is not at issue.


	i.  Action if a BIRLS Record Exists at CEST
	If a BIRLS record exists when the CEST command is used, and the SMR indicator equals “Y” but no claims folder has been established,

· the message “BUILD FOLDER UNDER ASSIGNED NUMBER.  SMRC SENDING SERVICE MEDICAL RECORDS” is displayed at the bottom of the vid screen,

· directing the establishment of a claims folder under the file number displayed, and

· advising the operator of the STR transfer request, and

· the system automatically generates the same folder establishment message on a tear sheet for filing in the claims folder created. 

Note:  The computer message still refers to RMC as SMRC, because it has not yet been updated.
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