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	M21-1MR, 

Part IX, Subpart i


	Veterans Benefits Manual M21-1MR, Part IX, Subpart i, “Ancillary Benefits,” is changed as follows:

The following pages are updated in this change:

· 2-4 through 2-6, and

· 2-10 through 2-14.


	Changes Included in This Revision
	The table below describes the changes included in this revision to Part IX, Subpart i, Chapter 2.


	Location of the revision
	Reason(s) for the change

	Page 2-4:  Part IX, Subpart i, Chapter 2, Topic 1, Block g (IX.i.2.1.g)
	To delete the reference to rescinded M21-1, Part IV, 22.17.



	Pages 2-5 and 2-6:  IX.i.2.2.a and b
	· To correct a grammatical error.

· To note that Veterans Service Representatives (VSRs) should establish end product 290 and send the claimant a duty-to-notify/assist letter before referring the claim to the rating activity.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Pages 2-11 through 2-13:  IX.i.2.5.a
	· To reflect that VSRs should determine whether an automobile allowance was previously paid before certifying eligibility on VA Form 21-4502, Application for Automobile or Other Conveyance and Adaptive Equipment, and referring the claim for the Veterans Service Center Manager’s signature.  The pertinent instructions in IX.i.2.5.e are moved to IX.i.2.5.a.

· To emphasize the need for VSRs to conduct a thorough claims folder review when determining whether a prior automobile allowance payment was made.

· To clarify when to refer the claim to the finance activity for review.

	Page 2-13:  IX.i.2.5.b
	To delete the reference to rescinded M21-1, Part IV, 11.30.

	Page 2-14:  IX.i.2.5.f
	To change “veteran” to “applicant” to reflect that servicepersons may be eligible for the automobile and adaptive equipment allowance.


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits
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	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
	RPC:  2068
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