


	Part V, "Chapter 30 Procedures," to Veterans Benefits Administration Manual M22-4, "Education Procedures," is changed as follows:





	Pages 8-i and 8-ii:  Remove these pages and substitute pages 8-i and 8-ii attached. 





	Pages 8-7 through 8-11:  Remove these pages and substitute pages 8-7 through 8-10 attached.  





	Paragraphs 8.09 through 8.14 are updated to reflect new procedures in the RPOs with regard to the DoD Coordinator and the responsibilities within that position.





	Brackets [  ] have been used to identify new or revised material.





Unrelated Rescissions:  M22-5, SMOCTA Procedures Manual








							By Direction of the Under Secretary for Benefits














								JACK McCoy


								Director, Education Service





Distribution:	RPC:  2226


FD			EX:  ASO and AR, 1 each
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	d.  Final Action.  If the claimant has not requested a hearing or submitted evidence by the end of the 60 day control period, remove the dependent based on the evidence of record.  The effective date of removal will be the applicable date provided in paragraph 8.05.  Notify the claimant of the reduction, the reasons for the reduction, and the procedures for appealing the reduction.





	e.  Response Received After 60 Days.  If the claimant responds to the pre-reduction notice more than 60 days from the notice, process the response as a re-opened claim for increase in benefits.





	f.  Controls.  Control dependency issues under the appropriate supplemental end product.  See M21-1, part IV, chapter 9 for controls on hearing requests.





8.07  RESERVED  





8.08  RESERVED  





SUBCHAPTER III.  MISCELLANEOUS RPO PROCEDURES








8.09 [  ] RESOLUTION OF CHAPTER 30 DOD DATA PROBLEMS





	a.  Elements Involved.  The data furnished by DMDC (Defense Manpower Data Center) and displayed on the 30D screen is used to determine eligibility to chapter 30 as described in chapter 3.  There are instances in which the [DoD] data is incomplete or inaccurate.  Standardized procedures govern communications between VA, the service department contact points, and DMDC.





	b.  Interagency Agreement.  VA and DoD have developed an Interagency Agreement which addresses data exchanges.  This agreement identifies each agency's responsibilities in the exchange and use of the data required to administer chapter 30.  The agreement also outlines guidelines to be followed in the resolution of problem cases when update or correction of data is necessary.





	c. [RPO Contact with DoD.  Each RPO should appoint one DoD Coordinator and one back-up Coordinator. The DoD Coordinator is the primary Point of Contact (POC) for the service departments, both for inquiries from VA and to respond to requests from the various service departments.





	(1)  The DoD Coordinator should screen inquiries from the VCEs, ECMs or Senior VCEs to ensure the requested information is necessary and not available within the claimant’s record, including (but not limited to) the claimant’s file, BIRLS record, or DoD record.





	(2)  The DoD Coordinator should provide the service department POC with all necessary information available to the RPO regarding the inquiry so that the POC can provide a complete response to the inquiry.





	(3)  RPOs should give top priority to service department inquiries and to those with Congressional interest. The DoD Coordinator should handle all inquiries received from the service departments regarding education benefits on a “next case basis.”





	(4)  It is important to ensure that the service department points of contact have the names and email addresses of each DoD Coordinator in the RPOs. This information should be furnished to all 14 service organizations points of contacts, as well as any changes. Always refer to the current RPO Letter providing a list of the 14 service organizations with the contacts’ email and phone information.





	d.  TIMS Documentation. The response received via email should become a part of the claimant's electronic file. If necessary, a NOTE within TIMS should be created, providing the information received, and from whom within DoD.]
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�
Department of


Veterans Affairs�
REPORT OF CONTACT WITH DOD�
�
1.  VA REGIONAL OFFICE


�
2.  VETERANS NAME (First, middle, last)


�
�
3.  VETERANS BRANCH OF SERVICE


�
4.  VA C AND SS NO (If different)


�
�
PART I - VA INFORMATION�
�
LINE NO.�
        FINDINGS�
YES�
NO�
�
5�
IS A COPY OF DD 214 OF RECORD?�
�
�
�
6�
IS THE COPY CERTIFIED?�
�
�
�
7�
IS DD214 SOURCE?  IF NOT, SPECIFY SOURCE IN ITEM #8.�
�
�
�
8�
SOURCE�
�
�
�
9�
CONGRESSIONAL/HARDSHIP?�
�
�
�
10�
IS CLAIMANT "2 X 4" ELIGIBLE?�
�
�
�
11�
HAS AWARD ACTION BEEN TAKEN?�
�
�
�
12. DATE OF AWARD


�
13. MONTHLY RATE(S)�
14.  AWARD DATE(S)�
�
PART II - DISCREPANCY REQUIRING RESOLUTION


(Check requested information and explain, if necessary)�
�
LINE NO.�
ITEMS TO BE VERIFIED�
CK�
DD214/


BIRLS�
DMDC�
EXPLANATION�
�



15.�
ELIGIBILITY (ENROLLMENT) STATUS�
�
�
�
�
�
16.�
ENTERED ON ACTIVE DUTY�
�
�
�
�
�
17.�
RELEASED FROM ACTIVE DUTY�
�
�
�
�
�
18.�
CHARACTER OF DISCHARGE�
�
�
�
�
�
19.�
SEPARATION REASON�
�
�
�
�
�
20.�
PAY REDUCTION AMT.�
�
�
�
�
�



21.�
TERM OF ENLISTMENT/


SERVICE�
�
�
�
�
�
22.�
KICKER ENTITLEMENT�
�
�
�
�
�



23.�
TERM OF SERVICE AND KICKER INCONSISTENT?�
�
�
�
�
�
24.  REMARKS�
�
25.  NAME OF PREPARER�
26.  DATE�
�
PART III - RESPONSE�
�
27.  ACTION TAKEN AND DATE


�
28. METHOD OF DELIVERY (FAXED OR MAILED)�
�
29.  SERVICE REPRESENTATIVE


�
30. TELEPHONE


       NUMBER�
�
31.  SIGNATURE�
32.  DATE


�
�
Figure 8.01.  Representation of VA Form 22-0569, Report of Contact with DOD
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8.10  [INQUIRIES TO DoD]





	In order to eliminate unnecessary inquiries to the service departments, [the DoD Coordinator should use discretion] when determining whether or not an inquiry is necessary.  Unnecessary inquiries only serve to delay the exchange of data in more critical cases.  [Some examples of valid reasons to contact DoD:]


 


	a.  Status Code 00.  The status code on the 30D screen is "00" (Unknown). [Request that DoD determine if the claimant declined MGIB in writing. If no response is received from the DoD point of contact within 30 days, pay benefits if the claimant is otherwise eligible.] (Also, see par. 3.06a(1).). [If the status code 00 shows pay reductions, process the case without development.]





	b.  Pay Reduction or Other Evidence of Participation. [ ] The status code is Ineligible and (1) the claimant submits evidence to VA of participation in the chapter 30 program or (2) the Pay Reduction Amount indicates service pay was reduced for chapter 30.





	c.  Incorrect Kicker Information.  Evidence indicates that "kicker" information is missing or incorrect.  (Do not delay award processing when developing for kicker information.)





	d.  Missing Separation Reason.  The separation reason is missing on the 30D screen and cannot be inferred from copy 4 of the DD Form 214.





	e.  Missing [or conflicting] Enlistment Term.  The enlistment term is blank or appears to be incorrect, based on other evidence, or the kicker code and enlistment term conflict.  (If possible, do not delay award action.)





NOTE:  Data such as EOD (Entered on Duty Date), RAD (Released from Active Duty Date), and character of service can generally be obtained from the DD Form 214, VADS, or BIRLS. [ ]





8.11  [RESERVED]





8.12  PRIORITY OF REQUESTS





	a. [High Priority.]  In high priority cases (see par. 8.09c(3)), the respondent (VA or service department) should attempt to respond within 1 working day.  If unable to give a complete answer within one working day, acknowledge receipt of the request and include the estimated time required to provide a complete reply.





	b.  [Second Priority.] The second priority consists of cases where the only reason an award cannot be made is due to incorrect or missing [DoD] information.  [Email] inquiries in this category to the appropriate [service department POC].  The respondent should comply with the request within one working day if possible. 





	c.  [Last Priority.]  The last priority consists of cases where benefits have been awarded at a reduced rate pending update or correction of data.  [Email] inquiries in this category to the appropriate service department.  The respondent should attempt to comply with the request within 10 working days.





8.13  CONTROL OF PENDING ISSUES





	Control all inquiries to the service departments with the appropriate pending issue. [ ]  Do not take the end product until the final award action or disallowance action is taken.  This may occur before the 30D record is updated to reflect eligibility in cases where [the VCE] uses the override capability.
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8.14  FOLLOW UP TO SERVICE DEPARTMENTS





	If a response from the service department [is not received timely, the DoD Coordinator should follow up with a phone call to the service department contact point.  A second inquiry should not be sent] as this creates unnecessary work for the service departments.





8.15  USE OF SUPPORTING DOCUMENTS





	The Army and Marines have requested that VA furnish all available supporting documentation when requesting an update or correction of the 30D screen.  Attaching the supporting documentation when developing to the Army or Marines helps to speed responses.  Do not include documentation when making requests to the other service departments.





8.16  NOTIFICATION TO CLAIMANT





	When award action is delayed because a request has been sent to the service department to update or correct 30D screen eligibility information, notify the claimant of the cause of the delay in his or her claim.  Use the text in chapter 7 of this part for the letter.  Use the optional paragraph when the inquiry is to the Army or the Marines.





8.17  RESERVED 





8.18  BOARD FOR CORRECTION OF MILITARY RECORDS





	When a claimant maintains that the data furnished by DMDC is incorrect, the RPO should use VA Form 22�0569 to request verification of the data in question.  If the service department confirms that the data on the 30D screen is correct, inform the claimant and furnish DD Form 149, Request for Correction of Military Records, for the purpose of requesting a correction of his or her records.





8.19  RESERVED 
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