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Chapter 4.  Hiring and Managing Office Staff

Table of Contents

Section A:  Office Staffing


Overview

4-A-1


1.
General Information on Office Staffing

4-A-2


2.
Management, Supervisory, and Administrative Staff Positions

4-A-4


3.
Case Management Positions

4-A-7

Section B:  Performance Standards and Evaluations


Overview

4-B-1


1.
Vocational Rehabilitation and Employment (VR&E) Division Performance 




Standards and Evaluations

4-B-2


2.
Individual Performance Standards and Evaluations

4-B-4

Section C:  Staff Development


Overview

4-C-1


1.
General Information on Training and Staff Development

4-C-2


2.
Providing Training and Staff Development

4-C-6


3.
Maintaining and Providing Certifications for Rehabilitation Counselors Through




the Commission on Rehabilitation Counselor Certification (CRCC)

4-C-14

3-ii
Unproofed CV Draft

4-i

