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Chapter 1.  Overview of Benefit Changes for a Veteran With Special Circumstances 

1.  Purpose and Scope of the Benefit Changes for a Veteran With Special Circumstances 

	Introduction
	This topic contains information on this subpart’s

· purpose

· scope, and

· related sections of 10 United States Code (U.S.C.), Armed Forces.


	Change Date
	October 10, 2006


	a.  Purpose of the Benefit Changes for a Veteran With Special Circumstances 
	This subpart provides information on benefit changes for a veteran with special circumstances.


	b.  The Types of  Special Circumstances That May Require Benefit Changes 
	This subpart includes information on benefit changes for a veteran and their  dependents when they are

· recalled to active duty

· reinstated after release/discharge from active duty

· charged or convicted of a crime

· found to be a fugitive felon or incarcerated, or 

· deceased.


Continued on next page

1.  Purpose and Scope of the Benefit Changes for a Veteran With Special Circumstances, Continued

	c.  Related  Sections of 10 U.S.C. for the Benefit Changes for a Veteran With Special Circumstances 
	The information in this subpart is based on the following sections of 10 U.S.C.:

· 688, Retired members: authority to order to active duty
· 12301, Reserve components generally
· 12302, Ready reserve, and

· 12304, Selected reserve and certain individual ready reserve.


2.  Roles of and Responsibilities for Processing Benefit Changes for a Veteran With Special Circumstances

	Change Date
	October 10, 2006


	a.  Roles and Responsibilities of VA and the Veteran
	The table below describes the roles and responsibilities of the

· Office of Inspector General (OIG)

· Vocational Rehabilitation and Employment (VR&E) Officer/Assistant VR&E Officer

· VR&E Case Manager, and

· veteran.


	Role(s)
	Responsibility(ies)

	OIG
	Enters into agreement with law enforcement officials to provide addresses for veterans who are fugitive felons.

	VR&E Officer/

Assistant VR&E Officer
	Maintains a record of names and file numbers of all veterans recalled to active military service.

	VR&E Case Manager
	· Identifies veterans in special circumstances who are receiving Chapter 31 benefits and services

· disallows a request for benefits when appropriate

· interrupts the veteran’s case as appropriate

· suspends awards (such as subsistence allowance awards or Employment Adjustment Allowance (EAA) awards) and other reimbursements when development is needed, or

· notifies the veteran when either his/her 

· claim is disallowed

· case is interrupted, and/or

· benefits are suspended and/or terminated.

	Veteran
	· Informs the VR&E case manager of any changes in their circumstances, and 

· Submits appropriate documentation as necessary. 


3.  Process Overview of Benefit Changes for a Veteran With Special Circumstances

	Change Date
	October 10, 2006


	a.  Processes of Benefit Changes for a Veteran in Special Circumstances
	· The process overviews for the topics in this subpart are located in the following chapter/section.  


	Special Circumstance
	Process Overview Reference

	Veteran returns to active duty
	M28.IV.viii.2.1

	Veteran is incarcerated 
	M28.IV.viii.3.A.1

	Veteran is a fugitive felon
	M28.IV.viii.3.B.1

	Veteran is deceased
	M28.IV.viii.4.1


4.  Required Documentation for Benefit Changes for a Veteran With Special Circumstances

	Change Date
	October 10, 2006


	a.  List of Documents Related to Benefit Changes for a Veteran in Special Circumstances
	The table below describes the Department of Veterans Affairs (VA) forms used for benefit changes for a veteran in special circumstances.




	Document
	Description

	FFP-3, VA Investigative Summary
	Notifies the VA Division of veterans receiving benefits who are in a fugitive felon status. 

Note:  The Office of Inspector General (OIG) completes this form.

	FFP-4, Feedback Form
	Provides feedback to the OIG in regards to the actions taken on a fugitive felon case by the VR&E division.

	VA Form 21-4193, Notice to Department of Veterans Affairs of Veteran or Beneficiary Incarcerated in Penal Institution
	Notifies VA when a veteran or beneficiary becomes incarcerated in a penal institution.

Note:  This document is generally sent to the Veterans Service Center (VSC) by the prison officials.

	VA Form 28-1900, Disabled Veterans Application for Vocational Rehabilitation
	Serves as an official request by the veteran for Chapter 31 benefits.

	VA Form 28-1905, Authorization and Certification of Entrance or Reentrance Into Rehabilitation and Certification of Status
	· Authorizes an institution to bill VA for training

· provides the information needed when entering subsistence allowance award payment data, and
· serves as an authorization for a record purpose award.
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