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Section B:  Providing Counseling under Chapter 36 for Transitioning Servicemembers and for Current Beneficiaries and Individuals Eligible under Chapters 30, 31, 32, 35, 1606 or 1607

 PRIVATE INFOTYPE="OTHER" Overview

	In This Section
	This section contains the topics listed in the table below.


	Topic
	Topic Name
	See Page

	1
	Counseling under Chapter 36 for Transitioning Servicemembers
	2-B-2

	2
	Counseling under Chapter 36 for Current Beneficiaries and Individuals Eligible under Chapters 30, 31, 32, 35, 1606 or 1607
	2-B-6


1. Counseling under Chapter 36 for Transitioning Servicemembers

	Introduction
	This topic contains information on counseling under Chapter 36 for transitioning servicemembers, including

· purpose

· eligibility

· informing servicemembers about counseling

· scheduling

· stages

· coordinating contract counseling

· outcome

· documenting

· required counseling, and

· travel expenses.


	Change Date
	December 30, 2005


	a.  Purpose of Chapter 36 Counseling
	The purpose of counseling under 38 USC Chapter 36 for transitioning servicemembers is to assist the veteran or servicemember to

· explore their patterns of abilities, skills and interests

· select an educational or vocational objective

· develop a suitable program of education or training

· select an educational or training facility

· address problems that may interfere with achieving the vocational goal, and

· compare civilian and military opportunities for training and employment.


	b. Eligibility
	Individuals eligible for this counseling are

· servicemembers within six months of discharge, and

· any veteran within one year of discharge from active duty.


Continued on next page

1. Counseling under Chapter 36 for Transitioning Servicemembers, Continued

	c.  Informing Servicemembers about Counseling
	The Department of Veterans Affairs ensures potentially eligible servicemembers are informed about the benefits of counseling under Chapter 36 during

· Transition Assistance Program (TAP) presentations

· Disabled Transition Assistance Program (DTAP) briefings, and

· any other pre-discharge briefings.


	d.  Scheduling Counseling
	Following receipt of a request for counseling, the VR&E Division will

· schedule a counseling appointment with the eligible individual, and

· send an appointment letter, or

· refer the case to a contract counselor to

· schedule a counseling appointment with the eligible individual, and

· send an appointment letter.


	e.  Stages of Counseling
	The table below describes the stages of counseling provided by VR&E to transitioning servicemembers.


	Service
	Description
	When to Provide

	Vocational Interview
	Provide individual counseling to obtain and record history and background information.
	During the initial appointment.

	Vocational evaluation
	Administer interest, aptitude, ability and temperament tests to assist with vocational/educational exploration.
	After the vocational interview.

	Vocational counseling and exploration
	Explain test results; explore potential objectives and facilitate development of a program of education or employment which addresses the potential need for special assistance or training.  
	After vocational interview and vocational evaluation.

	Personal Adjustment Counseling
	Brief counseling to address personal problems that may interfere with a program of education or employment goal.
	Include during the vocational counseling and exploration process, if needed.


Continued on next page

1. Counseling under Chapter 36 for Transitioning Servicemembers, Continued

	f. Coordinating Contract Counseling
	The VR&E Officer is responsible for coordinating services with contract counselors by

· using VA Form 28-1985 for referral, and

· monitoring

· obligated contract funds, and

· services provided to eligible individuals.

The contract counselor is responsible for

· sending information to the VR&E Division about the case, and

· informing the VR&E Division when the case is closed.


	g.  Outcome of Counseling
	The outcome of counseling is that the eligible individual has received the services necessary to

· select an educational or employment goal

· develop an educational program

· select a training facility, and

· address personal issues that may interfere with the educational program.


	h.  Documenting Counseling
	To record the counseling services provided by VR&E, document 

· the results of counseling on VA Form 28-1902n, Counseling Record – Narrative Report (Supplemental), and

· the counseling process in CWINRS notes.


	i.  Required Counseling
	Counseling is required under Chapter 36 when the eligible individual

· has been rated as incompetent by VA, and
· is seeking VA educational assistance.


Continued on next page

1. Counseling under Chapter 36 for Transitioning Servicemembers, Continued

	j.  Travel Expenses 
	Travel expenses incurred by transitioning servicemembers to attend counseling under Chapter 36 are not reimbursable unless the counseling is required.


2.  Counseling under Chapter 36 for Current Beneficiaries and Individuals Eligible under Chapters 30, 31, 32, 35, 1606 or 1607 

	Introduction
	This topic contains information on counseling under Chapter 36 for beneficiaries and individuals eligible under Chapters 30, 31, 32, 35, 1606 and 1607, including

· purpose

· eligibility

· scheduling

· stages

· coordinating contract counseling

· outcome

· documenting

· required counseling, and

· travel expenses.


	Change Date
	December 30, 2005


	a.  Purpose of Chapter 36 Counseling
	The purpose of counseling under 38 USC Chapter 36 for beneficiaries and individuals eligible under Chapter 30, 31, 32, 35, 1606 and 1607 is to assist the eligible individual to

· explore their patterns of abilities, skills and interests

· select an educational or vocational objective

· develop a suitable program of education or training

· select an educational or training facility

· address problems that may interfere with achieving the vocational goal, and

· identify and address recurrent program changes or difficulties.


	b.  Eligibility
	Individuals eligible for this counseling are

· current recipients of benefits under Chapters 30, 31, 32, 35, 1606, 1607, or

· eligible for benefits under one of the above chapters.


Continued on next page

2.  Counseling under Chapter 36 for Current Beneficiaries and Individuals Eligible under Chapters 30, 31, 32, 35, 1606 or 1607, Continued

	c.  Scheduling Counseling
	Following receipt of a request for counseling by an eligible individual, the VR&E Division will

· schedule a counseling appointment with the eligible individual, and

· send an appointment letter, or

· refer the case to a contract counselor to

· schedule a counseling appointment with the eligible individual, and

· send an appointment letter.


	d.  Stages of Counseling
	The table below describes the stages of counseling provided by VR&E to current beneficiaries and eligible individuals.


	Service
	Description
	When to Provide

	Vocational Interview
	Provide individual counseling to obtain and record history and background information.
	During the initial appointment.

	Vocational evaluation
	Administer interest, aptitude, ability and temperament tests to assist with vocational/educational exploration.
	After the vocational interview.

	Vocational counseling and exploration
	Explain test results; explore potential objectives and facilitate development of a program of education or employment which addresses the potential need for special assistance or training.  
	After vocational interview and vocational evaluation.

	Personal Adjustment Counseling
	Brief counseling to address personal problems that may interfere with a program of education or employment goal.
	Include during the vocational counseling and exploration process, if needed.


 Continued on next page

2.  Counseling under Chapter 36 for Current Beneficiaries and Individuals Eligible under Chapters 30, 31, 32, 35, 1606 or 1607, Continued

	e.  Coordinating Chapter 36 Counseling With a Contract Counselor
	The VR&E Officer is responsible for coordinating Chapter 36 counseling with contract counselors by

· using VA Form 28-1985 for referral, and

· monitoring

· obligated contract funds, and

· services provided to eligible individuals.
The contract counselor is responsible for

· sending information to the VR&E Division about the case, and

· informing the VR&E Division when the case is closed.


	f.  Outcome of Counseling
	The outcome of counseling is that the eligible individual has received the services necessary to

· select an educational or employment goal

· develop an educational program

· select a training facility, and

· address personal issues that may interfere with the educational program.


	g.  Documenting Counseling
	To record the counseling services provided by VR&E, document 

· the results of counseling on VA Form 28-1902n, Counseling Record – Narrative Report (Supplemental), and

· the counseling process in CWINRS notes.


	h.  Required Counseling
	Counseling is required under Chapter 36 when the eligible individual

· has been rated as incompetent by VA, and
· is seeking VA educational assistance.


	i.  Travel Expenses 
	Travel expenses incurred to attend counseling under Chapter 36 are not reimbursable unless the counseling is required.
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