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Chapter 1.  Chapter 35 Benefits Provided by Vocational Rehabilitation and Employment (VR&E)

Overview

1.  Purpose and Scope of the Chapter 35 Benefits Provided by VR&E 

	Introduction
	This topic contains information on Chapter 35 benefits provided by VR&E, including

· purpose

· scope, and

· related section of 38 U.S.C.
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	Change Date
	 December 28, 2005


 PRIVATE INFOTYPE="FACT"  

	a.  Purpose of  Chapter 35 Benefits 
	This subpart describes the purpose of benefits offered under 38 U.S.C. Chapter 35, which are to

· provide educational assistance to dependents, spouses, and surviving spouses whose education and opportunity for self support might be impeded because of the veteran’s service connected permanent and total disability, death or the service member’s involuntary detainment, and

· assist physically and mentally handicapped eligible persons to overcome or lessen the effects of disability and to participate in a program of education, special vocational program or other appropriate goal.  


Continued on next page

1.  Purpose and Scope of the Chapter 35 Benefits Provided by VR&E, Continued

  PRIVATE INFOTYPE="FACT" 
	b.  Scope of  Chapter 35 Benefits 
	The scope of this subpart includes

· a description of the Chapter 35 services provided by VR&E including

· educational and vocational counseling

· special assistance

· special restorative training, and

· specialized vocational training, and

· information on

· processing applications

· determining eligibility and entitlement 

· developing and redeveloping plans

· implementing the plan, and

· approving and paying for services.
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	c.  Related Section of 38 U.S.C. for  Chapter 35 Benefits  
	The information in this subpart is based on 38 U.S.C. Chapter 35, Survivors’ and Dependents’ Educational Assistance.


2.  Roles and Responsibilities during Chapter 35 Benefits Provided by VR&E

	Introduction
	This topic contains information on roles and responsibilities of those involved with Chapter 35 benefits processing.
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	a.  Roles and Responsibilities of the VA and the Applicant for Chapter 35 Benefits
	The table below describes the roles and responsibilities of the

· Applicant

· Regional Processing Office (RPO)

· VRC or CP, and 

· Vocational Rehabilitation Panel (VRP).


	Role
	Responsibility(ies)

	Applicant
	submits a signed application, and provides information and supporting evidence needed to establish eligibility and entitlement.

	RPO
	· receives and processes Chapter 35 applications

· determines eligibility for Chapter 35 benefits

· determines whether remaining entitlement exists

· creates an electronic Dependent’s Educational Assistance (DEA) folder

· forwards the counseling request to the VR&E Division of jurisdiction if counseling is required, has been requested, or the applicant has a disability

· authorizes Chapter 35 services
· authorizes payment, and 
charges entitlement.


Continued on next page

2.  Roles and Responsibilities during Chapter 35 Benefits Provided by VR&E, Continued

	a.  Roles and Responsibilities of the VA and the Applicant for Chapter 35 Benefits (continued)


	Role
	Responsibility(ies)

	· VRC, or

· CP


	· determines the eligible individual’s need and feasibility for

· special restorative training (SRT)

· specialized vocational training (SVT), 

· special assistance, or

· educational and vocational counseling

· consults with the VRP or medical specialists at the Department of Veterans Affairs Medical Center (VAMC) to determine the need and feasibility for SRT and SVT.

	· VRC,  

· CP, or

· contract counselor
	may provide

· comprehensive rehabilitation counseling

· educational and vocational counseling

· evaluation services

· plan development, redevelopment, and implementation, and

· case support as needed during the eligible person’s  training program, if appropriate.

Note: The VRC or CP must approve the plan of services.   (The Director, VR&E Service, must give prior approval if the plan for SRT exceeds 12 months or the plan for SVT exceeds 45 months.)

	VRP


	provides assistance to the CP or VRC to determine the need for assistance and the types of assistance that should be provided for

· SRT, and

· SVT. 


3.  Process Overview of Chapter 35 Benefits Provided by VR&E

	Introduction
	This topic contains information on stages of the process of providing Chapter 35 benefits.
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	a.  Stages of the Process for  Chapter 35 Benefits
	The table below describes the stages of the process for Chapter 35 benefits provided by VR&E.


	Stage
	Who Is Responsible
	Description

	1
	RPO
	· receives and reviews the application

· determines if the applicant is eligible for Chapter 35

· creates an electronic Dependent’s Educational Assistance (DEA) folder for the applicant, and

· forwards the counseling request to the VR&E Division of jurisdiction if 

· counseling is required,

· counseling is requested, or 

· the eligible individual is disabled.



	2
	VR&E Division
	· receives the counseling request from the RPO

· creates a Chapter 35 counseling folder, and

· assigns a VRC or CP to the case.

	3
	· VRC

· CP, or

· contract counselor 
	schedules an appointment for counseling and evaluation with the applicant.

Note:  The CP or VRC may refer the applicant to a contract counselor. 


Continued on next page

3.  Process Overview of Chapter 35 Benefits Provided by VR&E, Continued

	a.  Stages of the Process for  Chapter 35 Benefits (continued)


	Stage
	Who Is Responsible
	Description

	4
	· CP

· VRC, or

· contract counselor
	· provides counseling and evaluation, and coordinates referral to the VRP

· if appropriate, develops a plan of services with

· the eligible applicant and parent or guardian (SRT)

· the eligible applicant and the VRP (SVT).

Note:  If a contract counselor provides counseling and evaluation, he/she returns the case to a VR&E staff member when the service is complete.

	5
	· CP, or

· VRC
	· approves payment for services, and

· supervises and monitors the case for

· SRT

· SVT, and

· special assistance, if appropriate.

	6
	· CP, or

· VRC
	· notifies the RPO of the results of required counseling, and

· provides requested documentation.


4.  Required Documentation for Chapter 35 Benefits Provided by VR&E

	Introduction
	This topic contains information on forms used to document Chapter 35 benefits provided by Vocational Rehabilitation & Employment (VR&E).
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	a.  List of Documents for Chapter 35 Benefits
	The table below describes the Department of Veterans Affairs (VA) forms that are used to request and document Chapter 35 benefits provided by VR&E. 


	Document
	Description

	VA Form 22-5490, Application for Survivors’ and Dependents’ Educational Assistance 

VA Form 28-8832, Application for Counseling


	Serves as an official request for Chapter 35 benefits.

Serves as an official request for counseling.

	VA Form 28-1902n, Counseling Record – Narrative Report (Supplemental Sheet),  and

 CWINRS notes
	Information developed during

· Determination of need and feasibility for SRT or SVT
· Certification for remedial math and English
· Counseling for plan development or redevelopment
· Results of vocational evaluation, and
· Exploration of educational and vocational options.

	VA Form 28-1905d, Special Report of Training, and

CWINRS notes
	· Records a change in training, and

· provides a narrative format for reporting the content and outcome of case support visits.


Continued on next page

4.  Required Documentation for Chapter 35 Benefits Provided by VR&E, Continued

	a.  List of Documents for Chapter 35 Benefits (continued)


	Document
	Description

	VA Form 28-8872, Rehabilitation Plan for SRT and SVT cases
	Contains the specifics of the eligible individual’s plan, including the

· program goal

· timeframe for program completion

· objectives

· services provided

· evaluation criteria

· evaluation procedure, and 

· evaluation schedule.
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