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CHAPTER 10. MATURED ENDOWMENTS



10.01	GENERAL



a.	Settlement of the proceeds of a matured contract are payable on the maturity date of a:



(l)	Twenty-Year Endowment.



(2)	Thirty-Year Endowment.



(3)	Endowment at Age 60.



(4)	Endowment at Age 62.



(5)	Endowment at Age 65.



(6)	Special Endowment at Age 96 Plan.



b.	If the account is on extended insurance (how paid 4) on any of the above policies and there is a pure endowment amount payable, it will be paid on the maturity date of the contract.



c.	All other policies will automatically mature as an endowment when protection has been afforded through the end of the age shown on the mortality table.



d.	When the final premium is not paid, it will be offset from the proceeds payable, provided Administrator's Decision 902 or dividend credits are not available.



e.	[(Deleted by change 14.)]



f.	When the system does not release a notice to terminate or change a deduction amount, an RPO reason code 916 will be generated. A VA Form 29-1588, Request for Allotment Deduction Change, on allotment accounts (how paid 6); VA Form 29-5926, Request for DFB Action, on deduction accounts (how paid 3); or a dictated letter on payroll accounts (how paid 8), will be prepared and [released] requesting the necessary change.



g.	and h. (Deleted by change 6.)



10.02	((Deleted by change 14.)]



10.03	SYSTEM PROCESSING OF MATURED ENDOWMENTS



a.	All policies that mature as endowments, including those contracts that mature with pure endowment payable, will be paid under Option l (lump sum), without prior election of such option by the insured.



b.	Four days before the maturity date of the policy, the system will:



(l)	Insert Option l in the master record.



(2)	Complete the accounting transactions, including those covering unpaid dividends for the current year.



(3)	Delete the insurance master record.



(4)	Establish an insurance pending award master record.



(5)	Create the input documents needed to establish the award master record.
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(6)	If the returned mail bit is not on, effect Payment of the endowment or the Pure endowment.



(7)	If the amount Payable Is more than $2,500, generate a VA Form 29-5767, Matured Endowment This form advises the insured that if he or she wants to receive the Proceeds under an installment

option, [the] check should be returned for cancellation. On the reverse of the form he or she may designate a beneficiary to receive the unpaid guaranteed installments at death.





(8)  If the amount payable is $2,500 or less, generate a VA Form 29-8348, Information About Your Insurance, with the computer-printed message:  We are pleased to tell you that your endowment policy has matured.  A check representing the amount of the matured endowment will be sent to you in a few days.















A.
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(9)	In addition, one of the following paragraphs is imprinted on the VA Form 29-8348 or 29-5767 when required:



(a)	For How Paid 2 Accounts. The amount of the matured endowment shown represents the face value of your reduced paid-up policy.



(b)	For How Paid 4 Accounts. The amount of the matured endowment shown represents the pure endowment value of your lapsed insurance. As provided in your policy, at time of lapse we used part of the reserve as a single premium to continue your protection with extended term coverage to the end of the endowment period. The balance was used to buy this pure endowment.



(c)	For How Paid 5 Accounts-With TDIP. Benefit payments will continue on the total disability income provision as long as you are totally disabled, even though the insurance policy matured.



c.	When a USGLI endowment policy has a total permanent disability award in force on the maturity date, the computer system will generate a VA Form 4-456, Insurance Award Record Printout, reason code 907, for clerical processing. The Insurance Claims Section will prepare a dictated letter for release to the insured, advising him or her of the maturity of the policy. The insured will also be advised to choose between taking the commuted value of the unpaid guaranteed installments or to continue the monthly payments under the total permanent disability award.



[l



10.04	RETURNED MAIL INDICATED



a.	When an endowment policy is maturing and the returned mail bit is on the insurance master record, the system will process the matured endowment as outlined in paragraph 10.03a, except it will not effect payment of the endowment.



b.	Thirty days after the pending award master record is created and input has not been inserted to authorize payment of the proceeds of the endowment, a VA Form 4-456, reason code 985, is generated. These RPO's on matured endowments are sent to the Policy Service Section for corrective action so payment of the claim may be initiated.



c.	When the VA Form 4-456 is received in the Policy Service Section, the insurance folder will be requested so the clerk may determine why the claim is not being paid. When the latest RPO in the folder has the returned mail bit on, action will be taken as provided in paragraph 13.03, to obtain the current address of the insured. After all actions have failed to obtain a current address, the delayed award indicator will be turned on.



d.	When the current address is obtained, a VA Form 29-462, Authorization for Insurance Payments, will be prepared and forwarded to the Voucher Audit (activity] for review. The form, when processed, will initiate payment of the matured endowment.



10.05	CLERICAL PROCESSING OF MATURED ENDOWMENTS



a.	There are conditions under which the system cannot process a matured endowment. These conditions are:



(l)	Section 724 waiver (inservice).



(2)	Other indebtedness [indicated].



(3)	Incompetency or guardian indicated.



(4)	Loan or lien interest capitalized beyond the maturity date.
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(5)	Deduction amount does not agree with total premium or premiums are being paid in arrears.



(6)	One or more pending transactions, except transaction type 626.



(7)	Final premium not paid or waived.



(8)	Lien processing day number is equal to or later than maturity.



(9)	Life and/or policy freeze.



(10)	Insurance is paid to maturity, but TDIP is not paid to maturity.



b.	When, at, the time of callup, the system is unable to process the matured endowment, it will generate an RPO, reason code 906. The Policy Service [Technician] will endeavor to clear the conditions that caused the system to generate the RPO. If he or she is able to clear the conditions, the system will process the matured endowment. If he or she is unable to clear the conditions, it will be necessary to clerically process the matured endowment.



c.	A VA Form 29-5897a, Accounting Control Input Card [-ADP], or VA Form 29-8527, Accounting Control, transaction type 099 (reason code 03), and any other necessary input to clear all other segments will be prepared by the Policy Service [Technician] - Processing of the input documents will delete the insurance master record and cause a pending award master record to be established. The insurance folder and the input documents will be sent to the Voucher Audit activity for review.



d.	In addition, if the RPO indicates incompetency or guardianship, the following action will be taken:



(I)	The folder will be checked to see if a fiduciary has been appointed. A dictated letter with VA Form 29-5767 will be released to the Veterans Services Officer of the regional office having jurisdiction over the fiduciary, who will be advised of the amount of the matured endowment proceeds and requested to designate the proper payee.



(2)	If a fiduciary has not been appointed, the Veterans Services Officer of the regional office having jurisdiction over the insured will be contacted by dictated letter, who will be advised of the amount of matured endowment, what is indicated in the insurance record and requested to designate the proper payee.



(3)	If the Veterans Services Officer designates the fiduciary as the payee, a VA Form 29-462 will be prepared and forwarded to the Voucher Audit activity for review. The form, when processed, will initiate payment of the matured endowment.



(4)	If the Veterans Services Officer designates a payee other than a court-appointed fiduciary; i.e., a legal custodian, including a VA [medical center] Director, [spouse], parent, or other person who is maintaining the insured, [a VA Form 29-462 will be prepared and forwarded to the Voucher Audit activity for review. The form, when processed, will initiate payment of the matured endowment.]



e.	When all conditions have been cleared, the Policy Service [Technician] will prepare a VA Form 29-5767, if the endowment proceeds are more than $2,500, or VA Form 29-8348, if the [endowment] proceeds are $2,500 or less, for release to the insured.



10.06	INSURED REQUESTS INSTALLMENT PAYMENT



a.	If the insured returns the check that represents payment of his or her matured endowment with the completed VA Form 29-5767, the check will be forwarded to the agent cashier for cancellation and the VA Form 29-5767 [will be forwarded] to the Policy Service [Technician] - The [technician] will acknowledge receipt of the check and take action to authorize







10-4



M29-1, Part II

Advance Manual Change No. 8-84	September 24, 1984





Chapter 10 - Matured Endowments



A.	Change:	M29-1, Part II, Chapter 10. This Advance Manual Change is�		issued to update the listing of conditions under which the�		system cannot process a matured endowment, so that it coincides�		with the description for RPO Reason Code 906 in MP-6, Part II,�		Supplement No. 1.4.



B.	Procedure: Page 10-4, add the following to subparagraph 10.05a:



(11)	indebtedness on endowment policy exceeds the reserve on the parent contract and paid-up addition exists.



(12)	The how paid code is 4 (extended insurance) with a TDIP segment.



(13)	The credits exceed the debits.



(14)	The dividend rate field on a 626 pending transaction is blank on a "W" contract on extended insurance (how paid 4) with pure endowment.



(15)	Both loan and lien segments exist on the policy.



(16)	Overpayment lien exists on another policy.



C.	New or Revised

	Insurance Forms: None













Assistant Director for Insurance
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installment payments by preparing VA Form 29462 as outlined in MP-6, part III, supplement No. 2.5, paragraph 101.03. In addition, in the Remarks block of the VA Form 29462, the clerk will enter the following: Corrected VA Form 29462, initial check canceled.]



b.	[The folder with the documents will be sent to the Voucher Audit Unit for their action.]



c.	[(Deleted by change 6.)]



d.	[(Deleted by change 6.)]
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10.07	MANUAL PROCESSING OF RPO REASON CODE LATME



a.	If incompetency or guardianship is indicated on the master record and the status of a fiduciary is still pending upon receipt of RPO LATME, or in the event of specific instructions from the C to

withhold payment, the Policy Service Clerk will prepare:	



(I)	A VA Form 29-5899b or 29-8529, transaction type 926, to insert a lump-sum settlement option code.



(2)	A VA Form 29-5897a or 29-8527, transaction type 099, to delete the insurance master record.



(3)	A skeleton VA Form 29-462, in duplicate. Numbered coding blocks will be completed to show file prefix and number, last three digits of policy number, name code and effective date-matured endowment (enter date of maturity). In remarks, show Matured Endowment, Fiduciary Information Pending, Do Not Voucher. Complete Date and Completed By blocks. Do not indicate a transaction type.



b.	Returned mail and/or pending liability disbursement:



(I)	When the first RPO LATME is received and all efforts to obtain a better address have been exhausted, take action to insert the lump-sum settlement option code and purge the account. A skeleton VA Form 29-462 will be prepared, showing file number, name code and effective date-matured endowment (Maturity Date). In remarks, show Matured Endowment, Do Not Voucher, Current Address Unknown. Complete Date and Completed By blocks. Do not indicate a transaction type.



(2)	In all cases as outlined above, the insurance folder, input documents, VA Forms 29-462 and RPO's properly noted, will be sent to the Voucher Audit Unit.





10.08	LOAN/LIEN INTEREST BILLING ON MATURING ENDOWMENT ACCOUNTS



Loan/lien interest billing on an account that is due to mature within 25 days:



a.	Loan/lien anniversary date on or prior to maturity date.



(I)	Prepare VA Form 29-5894a, Optional Segment Input, or 29-8525, Dividend/Loan/Lien, to update the loan/lien interest year and to add interest to the anniversary date of the indebtedness.



(2)	Prepare VA Form 29-5892a, Policy Input, or 29-8530, Life/Miscellaneous, to lift the life and/or policy freeze from the master record.



NOTE:	The above action will cause the system to establish a callup code of 906. When the callup date is reached, the system will automatically process the endowment and pay proceeds, provided there are no exceptions, to prevent the automatic processing.



b.	Loan/lien anniversary date subsequent to maturity date:



(I)	Prepare VA Form 29-5894a or 29-8525 to update the loan/lien interest year and to add interest to the endowment maturity date.



(2)	Prepare VA Form 29-5892a or 29-8530 to lift the life and/or policy freeze from the master record.



Note:	The above action will cause the system to establish a callup code of 906 on the master record. when the callup date is reached, the system will generate RPO reason code 906 for clerical preparation of input to delete the insurance master record and pay the proceeds.
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10.09	INTERNAL REVENUE SERVICE LEVY ON MATURED ENDOWMENT CONTRACTS



a.	Proceeds of a maturing endowment policy are subject to set off to satisfy an Internal Revenue Service levy against the person to whom such proceeds are payable.



b.	Insert the Returned Mail indicator. This will serve to suppress authorization of the award.



c.	A VA Form,. 29 5~99h ,,i 29-8529 will be prepared to insert the settlement option code. Also, prepare VA



Form 29-5897a or 29-8527 and any other input, as required, to delete the insurance master record.

d.	A skelton VA Form 29462 will be prepared indicating under remarks, the type and total amount of indebtedness to be set off from the proceeds by the Operations and Input Section, Finance and Data Processing Division. VA Form 29462 will be noted under remarks, Returned Mail Indicator was used only to suppress authorization of payment. VA Form 29462, folder and associated material will be sent to the Voucher Audit Unit for review.



e.	Care must be taken to assure deletion of the returned mail indicator from any remaining accounts for the same insured.



f.	Insurance proceeds, though payable only in monthly installments, may be authorized to the Internal Revenue Service to satisfy a tax levy. It is prerequisite that the tax indebtedness is against a person(s) to whom the insurance proceeds are payable.





10.10	REQUEST FOR DELAYED PAYMENT OF ENDOWMENT PROCEEDS



a.	If the insured or a fiduciary requests that payment of a maturing contract be delayed, the Policy Service Clerk will take the following action:



(I)	The insured or fiduciary will be advised by dictated letter that no interest will be paid on the delayed payment.



(2)	VA Form 29-5896a, Life Input, or 29-8530 will be prepared to insert the Returned Mail indicator to suppress payment of the endowment proceeds.

(J

(3)	VA Form 2~ 29 5899 r 29-8529 will be prepared to insert the settlement option code. VA Form 29-5897a or 29-8527 will also be prepared to delete the insurance master record.



(4)	A skeleton VA Form 29-462 will be prepared. Indicate in remarks, Delayed Payment Requested, and date. Also note that Returned Mail indicator was used only to suppress authorization.



(5)	The insurance folder, VA Form 29462 and associated material will be sent to the Voucher Audit Unit for review.



b.	Care must be taken to assure deletion of the returned mail indicator from any remaining accounts for the same insured.





10.11	UNASSOCIATED COLLECTION ITEMS OF MATURING ENDOWMENT CONTRACTS



Miscellaneous Accounts and Service Unit.



a.	If an Unassociated collection item is identified with a matured endowment contract after the proceeds have been paid in one sum or installment payments have been started, and the remittance was postmarked 20 calendar
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days, or less, before the maturity date and was equal to, or less than, the interest accrual from the last loan/lien anniversary date to date of maturity:



(1)	Confirm that the payment was made and verify the details of setoffs made. VA Form 24-5851, Insurance Award Statement, and/or the RPO reason code 906 in the folder should reflect this.



(2)	Note the RPO of refund action being taken.



(3)	VA Form ~~4~-7O6, Notice of Refund, will be prepared to refund the amount of the remittance to the insured. Advise him)r her] of the refund and why it is being returned.



b.	If an Unassociated collection item is identified with an account after a one-sum payment has been made or installment payments have started, and the remittance was either postmarked more than 20 days before the maturity date, or less than 20 days but in an amount greater than the interest accrual from the last loan/lien anniversary date to the insurance maturity date, the following actions will be taken:



(l)	Confirm the status of the payment and that setoffs were made. VA Form 24 8~~5l and/or the RPO 906 in the folder should reflect this.





	(2)	SF 1017G,	Journal Voucher, will be prepared debiting 1 remittance and crediting Policy



(3)	A memorandum, in triplicate, will be prepared. Identify the memorandum as Amended MCP-Matured Endowment. Include the file number of the account, the type and amount of all debits and credits on original settlement. In a second column, show the correct debits and credits had the remittance been applied before authorization of payment, and the net difference.



(4)	Cross-reference the memorandum on the RPO and stamp it Ready for File, sign, date, and file The triplicate copy in the insurance folder.



(5)	Advise insured why the adjustment is being made.



(6)	The insurance folder, SF 101 7G, and original and duplicate copies of the memorandum will be sent to the Accounting Section, Finance and Data Processing Division.



10.12	ERRONEOUS SETOFF



When an erroneous setoff has been made for the proceeds of a maturing endowment: for example, $275 deducted from face of insurance for loan interest instead of $27.50, this results in either a reduced one-sum payment of the proceeds or an excessive reduction in the face of the insurance, which, in turn, reduces the amount of the monthly payments to the insured.



	a.	Verify from the folder how the	proceeds are being paid (lump sum or installment), and the amount of

erroneous setoff. VA Form 2 5851 and RPO 906 in the folder should reflect this.



b.	A memorandum, in triplicate, will be prepared. Identify the memorandum as Amended MCP-Matured Endowment. Include full details of the set off made and the amount which should have been made and the net difference.



c.	The memorandum will be cross-referenced to the RPO in the folder and the triplicate copy will be stamped Ready for File, signed, dated and filed in the insurance folder.



d.	The insured will be advised the reason for the adjustment.
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e.	Send the insurance folder and original and duplicate copies of the memorandum to the Accounting Section, Finance and Data Processing Division.



10.13	REQUESTS FOR COMMUTED VALUE OF UNPAID INSTALLMENTS



a.	Requests for the commuted value of unpaid installments on matured endowment contracts, when received in the Insurance Division, will generally be processed without an insurance award RPO. When necessary, the request will be referred to Operations and Input Section to secure award RPO. A VA Form 29-462 authorizing the payment of commuted value will be prepared as outlined in MP-6, part III, supplement No. 2.5, paragraph 101.04.



b.	Correspondence, other than requests for commuted value, relating to payment of proceeds of a matured endowment contract received after the maturity and release of VA Form 29-462, is a responsibility of Finance and Data Processing Division.



10.14	PROCEEDS APPLIED TO PAY INDEBTEDNESS OR PREMIUMS ON ANOTHER POLICY



a.	When a request is received from the insured to apply all or part of the proceeds of his [or her] maturing endowment policy to pay an indebtedness and/or premiums on another policy and the request is received prior to automatic payment of the endowment by the computer system, action will be taken to process the request as follows:



(I)	VA Form 29-5896a, Life Input, or VA Form 29-8530, Life/Miscellaneous, transaction type 080, will be prepared as input to insert the returned mail bit on the master record to suppress authorization of the award.



(2)	VA Form 29-323, Disbursements, or VA Form 29-8529, RPO/Reinstatement/Status, transaction type 926, will be prepared to insert the settlement option and, when necessary, the number of installments certain.



(3)	VA Form 29-5892a, Policy input, or VA Form 29-5886b, Insurance Record Printout, transaction type 082, will be prepared to freeze the record. VA Form 29-5894a, Optional Segment Input, or VA Form 298525, Dividend/loan/lien, transaction type 085 for loan or 086 for lien, will be prepared to delete the indebtedness on the maturing policy.



(4)	VA Form 29-5897a, Accounting Control Input Card, or VA Form 29-8527, Accounting Control, transaction type 099, will then be prepared to delete the freeze and purge the master record.



(5)	VA Form 29-462, Authorization for Insurance Payments, transaction type 499, will be completely prepared. Under? remarks the type and total amount of indebtedness to be set-off from the proceeds will be indicated.



(6)	The input documents, the insurance folder and the VA Form 29-462 will be forwarded to the Voucher Audit [[activity] for review and release of the input documents.



(7)	The Voucher Audit [activity] will hold the insurance folder and VA Form 29-462 for 2 days. If the input documents are rejected, the insurance folder and VA Form 29-462 will be obtained from the Voucher Audit [activity] and the input documents corrected. The input will then be processed as outlined above.



(8)	When input to insert the returned mail bit on the master record is processed, it is shown on all contracts of the insured. Action will be taken to delete the bit from any contracts continuing after the endowment contract is purged.



b.	The Voucher Audit [activity] will release the VA Form 29-462 to the Operations and Input Section after it is determined that the input documents have been processed through the computer system.
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[10.15 PROCESSING MATURED CONTRACTS PAYABLE OUT OF BALANCE CASES



a.	When an insurance master record is deleted from tape because of matured endowment, an award pending master record is established.



b.	When an out-of-balance condition for the MCP account occurs and the insurance master record has been purged, the Policy Service Clerk will take the following actions:



(l)	Prepare VA Form 29-462, in duplicate, as outlined in MP-6, part III, supplement No. 2.5, paragraph 101.03. In remarks explain the reason for the out-of-balance condition. It is not necessary to show the control accounts involved.



(2)	If MTC (Miscellaneous Transaction Control) rejects are also received, they will be processed by use of FL

29-652.



(3)	Forward the insurance folder, VA Form 29-462 and all other related material to the Voucher Audit activity for review.]
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Chapter 10 - Matured Endowments



A.	Change:	M29-1, Part II, Chapter 10. This Advance Manual Change is made�		in conjunction with Advance Manual Change 14-84 in MP-6, Part�		II, Supplement 1.4, which introduced RPO reason code 3LNME.�		The generation of this RPO gives the Insurance Operations�		Divisions an opportunity to anticipate cases in which loan�		indebtedness in excess of $10,000 may cause delay in the�		payment of endowment proceeds because of space limitations in�		the loan principal and interest fields of the award pending�		master record.



B.	Procedure: 1. Page 10-i, add the following as the last entry in the Table of Contents:



10.16	ENDOWMENT POLICY MATURING WITH OUTSTANDING LOAN

	INDEBTEDNESS EXCEEDING $10,000	10-10a.



2.	Page 10-10a, add the following as paragraph 10.16:



10.16	ENDOWMENT POLICY MATURING WITH OUTSTANDING LOAN INDEBTEDNESS EXCEEDING $10,000



a.	The loan principal amount field on the award pending master record cannot contain more than six digits. The loan interest amount field cannot exceed five digits. If the total loan principal on the date of maturity is greater than $9,999.99 and/or the loan interest is greater than $999.99 the policy must be split before the proceeds can be paid.



b.	To prevent delay in the payment of such cases, an RPO with reason code 3LNME will be generated in November for every endowment policy scheduled to mature during the following calendar year for which there are two loans on tape and an indication of off-tape indebtedness. If the total loan indebtedness can be expected to exceed $10,000 at the time of maturity, the policy should be split so that an award pending master record can be properly established and the proceeds paid when the policy matures.



2.



M29-1, Part II

Advance Manual Change No. 9-84



C.	New or Revised

Insurance Forms:	None

A
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