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Chapter 14. Liability Master Records








A. Change:	M29-1, Part 11, Chapter 14. This advance manual change is issued in conjunction with Advance Manual Change No. 4-85 to clarify and update clerical procedures for processing returned checks and liability disbursements. In particular, this change reflects the new Treasury Department procedure for canceling returned checks iuediately upon receipt, and the elimination of monetary and age restrictions governing disbursement of liabilities through Voucher Audit.





B.	Procedure: Delete Chapter 14 in its entirety and substitute the attached replacement.
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CHAPTER 14. LIABILITY MASTER RECORDS











14.01	GENERAL





a.	A liability is established whenever a sum of money payable to an insured cannot be delivered for reasons beyond the control of the VA.





b.	Liabilities are created when a check is returned to the Treasury Department as undeliverable, or when a system-generated disbursement is suppressed by the returned mail and/or disbursement pending indicator in the master record. Insertions, deletions and changes to the Liability Master File can also be made through clerically prepared input.





c.	If a liability amount has a corresponding inforce master record, the amount of the liability will be disbursed automatically when an appropriately coded change of address input is received into the system.





d.	If a liability amount does not have a corresponding Inforce Master Record, the amount can still be disbursed automatically. In addition to the address change input, an appropriately coded life input, showing the payee' s full name is required.





e.	Transactions affecting the Liability Master File are documented on the daily transaction history list, or the final portion of the daily,, reject list captioned "Liability Accounting, Reject List and Master Printouts. A list of liabilities associated with any particular file number will be printed under "Liability Accounting, Reject List and Master Printouts," upon request.





f.	Basic liability information can be obtained through access of the liability inquiry screen 1500. Basic liability data will consist of total number of liability records, liability record number, amount of individual liability, grand total of all liabilities, fund, object code and insured's identifying data if available. When more than three liabilities exist for the file number, a liability extract inquiry screen 1501 is available and should be used.





g.	Public Law 91-291, whereby a claim for unpaid dividends declared prior to January 1, 1952, will not be honored, is not a bar to the payment of these special dividends where they have been established as liability accounts.





14.02	RETURNED CHECKS





a.	Cancellation of Returned Checks





(l)	When checks issued in connection with insurance contracts are returned to the Treasury Department as undeliverable, the Philadelphia Regional Disbursing Center cancels them immediately and provides Finance Division with a TD Form 1664X, Returned Check Notice, for each check.





(2)	Insurance-related checks returned to the VA are sent to the Agent Cashier Unit.
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(a)	Checks that are returned because the insured elects to-use the money to pay premiums or to repay a loan are deposited in Collections as transaction type 201 or 301 items, using the postmark date on the envelope.





(b)	Checks that are returned for any other reason are forwarded to the Treasury Department Regional Disbursement Center for cancelation and the preparation of the TD Form 1664X. If the check has been returned by a third party indicating that the payee is deceased, the related material is annotated showing the amount of the returned check and forwarded to the Insurance Awards (Death Claims) Section, 295.





b.	Establishment of Liability Accounts





(1)	The TD Forms 1664X are forwarded to the Finance Division at regular intervals, accompanied by a separate Standard Form 1098, Schedule of Cancelled Checks, for insurance in-force and insurance awards returned checks and a corresponding list, by fund or appropriation, of individual checks, in account digit order, totaled by fund.





(2)	The Finance Division forwards the in-force TD Forms 1664X to the Analysis and Control Division of the Data Processing Center for keypunching VA Forms 29-8328, Liability Account Input Card, two duplicate work decks and record printout (RPO) requests. An IBM listing of the VA Forms 29-6328 including an item count and total dollar amount is also generated. One of the work decks will be stamped CHECK CANCELED - LIABILITY ESTABLISHED. This is forwarded with the TD Forms 1664X to the Insurance Files Section for association with an RPO and the insurance folder. The second work deck is also sent to Files to be used for folder recharge. The Liability Account Input Card is used to enter the new liability account into the Liability Master File. This action also places the returned mail and pending disbursement indicators in the master record.





(3)	The IBM listing is then returned to the Accounting Section, Finance Division for comparison with the Standard Form 1098 from Treasury.





(4)	TD Forms 1664X which indicate that the payee is deceased are sent with the folder, RPO and VA Form 29-6328 to the Death Claims Section. TD Forms 1664X pertaining to live cases are forwarded to the Policy Service Section along with the RPO, insurance folder and liability workcard.





NOTE: Each TD Form 1664X contains a code in the lower left margin indicating the reason the check has been returned. The interpretation of all the codes used appears in the upper left margin. If there is correspondence or other material attached to the form, the code is omitted. On death cases where the date of death is known, the date of death and the appropriate code appear on the form.





c.	Processing TD Forms 1664X





(1)	Upon receipt in the Policy Service Section, the TD Forms 1664X are screened for those representing checks issued as a result of a loan, cash


surrender or matured endowments. These forms receive priority attention. If ~ the check amounts cannot, or for some reason should not be redisbursed ~ immediately, reversal action must be taken, and the check amounts retrieved
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from the liability fund. Guidelines for the processing of TD Forms 1664X associated with loans, cash surrenders, or matured endowments are specified in M29-1, Part II, Chapters 8, 9 and 10 respectively.





(2)	The Policy Service Technicians examine each of the remaining TD Forms 1664X to determine the reason the check was returned.





(a)	If the TD Form 1664X indicates that the check was returned because of an incorrect name, determine if the name of the insured has been changed as a result of a court order or by marriage. If so, and the name has not been changed in the insurance records, process the change of name and enter the correct name in the master record. If the insured's name was not changed but merely incorrect in the master record, correct the master record. In either case, the check should be reauthorized for disbursement to the correct payee.





(b)	If the TD Form 29-1664X is received with an indication that the check is being returned because the payee does not want it, take action to transfer the money from the liability fund to the originating fund.





(c)	If the TD Form 29-1664X indicates that the check was returned because it could not be delivered, every effort will be made to secure a better address. The technician should follow the same procedures as outlined in Chapter 13 for returned mail. If a better address is not immediately available, file the TD Form 29-1664X in the folder, note all action taken to locate a new address, and return the folder to files. The folder will be retrieved again when the developmental correspondence is returned.





14.03	SYSTEM GENERATED LIABILITIES





a.	When the disbursement function processes a cash dividend, a cash withdrawal from a dividend credit/deposit segment, or a pending disbursement transaction and return mail is indicated on the master record, a liability account is created for the amount of the disbursement transaction. A VA Form 29-5886b, Insurance Record Printout, is generated by the system showing reason code 616.





b.	The RPO generated with reason code 616 will be sent to the Insurance Files Group for pulling of the insurance folder. Upon receipt of the folder it will be reviewed to make certain that all appropriate actions have been taken to obtain a new address. Any such actions omitted will be taken at this time. Note the action taken or no action necessary, as appropriate, on the RPO, initial and file in the insurance folder.





14.04	ADDRESS CHANGES WITH DISBURSEMENT OF LIABILITY AMOUNTS





a.	When a new address is received in the Policy Service Section, the Technician will prepare VA Form 29-5891a, Address or Trailer Input, with transaction type 081, and file the original source document in the folder. The input document(s) are then sent to Voucher Audit for review before insertion into the daily processing runs. All inputs are assigned a special batch and


-	originating element code in Voucher Audit to indicate that they have been reviewed. If there is a master record on tape, and the pending disbursement
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bit is on, the address change input document will change the address on the master record, turn off the returned mail and pending disbursement indicators and trigger the automatic lump sum disbursement of all liabilities associated with the file number.





b.	If a change of address is inserted that does not contain the special batch Voucher Audit coding, the address in the master record will be updated and the returned mail indicator turned off, but the liability amount will not be disbursed. Instead, an RPO with reason code LIAB will be generated. Upon receipt of the reason code LIAB RPO, the Policy Service Technician will review the case and if appropriate, prepare a second 29-5891a, Address Change Input, with transaction type 081, using the address shown on the RPO. The case will be routed through Voucher Audit for assignment of the special batch and originating element code. This input will then trigger disbursement of the liability and turn off the disbursement pending indicator.





c.	When there is no Insurance Master Record, a VA Form 29-5896a, Life Input, Transaction Type 080 will be prepared in addition to the address change input. The case will be routed through Voucher Audit for assignment of the Special Batch and Originating Element Code.





14.05	CLERICAL PROCESSING OF LIABILITY TRANSACTIONS





a.	A VA Form 29-8328, transaction type 036, can be used to clerically enter a pending disbursement record into the liability master file. The completed input document should be sent to Voucher Audit along with the insurance folder and related material. Voucher Audit will verify the transaction, assign a 9T batch number and introduce the VA Form 29-8328 into the daily processing runs. The insertion of the 29-8328 will turn on the returned mail and pending disbursement indicators and establish the liability amount in the liability master file. A separate record number will be maintained for each liability amount associated with the same policyholder. A maximum of 30 liabilities can be maintained on tape for any one file number.





b.	Making Changes in a Liability Record





(1)	A VA Form 29-8328, transaction type 034, can be used to add any information to an existing liability item, or to change any of the data of record, except the file number.





(2)	The record number for the liability record to be affected must be shown on the VA Form 29-8328. This number can be obtained by viewing the Liability Inquiry screen 1500 or the Liability Extract Inquiry screen 1501.





c.	Deleting Liability Records





(l)	A VA Form 29-8328, transaction type 035, can be used to delete a pending disbursement record clerically from the Liability Master File. Disbursement or disposal of liability amounts must be accomplished clerically when:





(a)	disbursement is to be made to a recipient or address other than that of record,
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(b)	the liability amount must be disposed of in some way other than cash disbursement,





(c)	the liability record was inserted with an incorrect file number or life fund and must be reinserted,





(d)	the liability master record is being transferred from one office to the other.





(2)	To delete all liability records for a file number, enter 00 in the Record Number field and the full amount of liability in the Amount field on VA Form 29-8328. The system will automatically remove the returned mail and disbursement pending indicators on the insurance master record.





(3)	To delete an individual liability master record, enter the number of the record involved in the Record Number field and the amount of the liability for that particular record in the Amount field on the VA Form 29-8328. The Record Number may be obtained by viewing the Liability Inquiry screen 1500 or the Liability Extract Inquiry screen 1501.





(4)	To transfer a liability record from one office to the other, prepare and release input to delete the liability record(s). Also furnish the Finance Division with a memorandum requesting preparation of VA Form 1033, Interoffice Transfer Voucher, and citing identification information pertinent to the liability record(s). The office receiving the records will, upon receipt of VA Form 1033 from the Finance and Data Processing Division, prepare and release the input to establish the liability record(s) identified on the form. ADP control account 09 will be used on the input involved in these transactions.


x


14. O6	CLERICAL DISBURSEMENT OF A LIABILITY AMOUNT





a.	When a liability amount is disbursed outside the system by means of VA Form 4-706, Notice of Refund and Refund Worksheet, ADP control account 52 will be credited on the input.





b.	When a liability account(s) is to be included in a death award, total and permanent disability award, cash surrender or matured endowment, ADP control account 09 will be credited on the liability input.





c.	As of August 30, 1968, liability records with N numbers only, where the amount of the liability was $25 or more were identified and cards were punched, interpreted and listed; and were forwarded to the Central Office Index Division to note the existence of the outstanding liability on the master index cards. When one of these liabilities is disposed of during the lifetime of the insured, VA Form 07-7213, Index and Locator Master Record File Maintenance Input Sheet, will be prepared requesting the liability indication be deleted from the BIRLS master record. The form will be sent to the Teletype Unit.





14.07	TRANSACTION LISTINGS





a.	Liability transactions processed will be printed on the daily transaction history list. A record printout is not provided for in the maintenance of the liability master records. The list captioned, Liability Accounting Reject List and Master Printouts, will provide a record of liabilities associated with any
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given file number if a 29-8328 is inserted for that file number with OO in the Record Number field and a transaction type 034.





b.	The types of liability transactions that will appear on the daily transaction history list are as follows:





	Transaction Type	Description





	030	Name change.


034	Clerical change in liability record fields and request for list of liability master record.





	035	Clerical delete.�	036	Clerical insert.�	606	System generated dividend	payment	insert.�	609	System generated premium	refund	insert.


629	Request for disbursement from liability master record.





c.	Disbursement Object Code (Type of disbursement)





	O-Noncash dividend	5-Cash surrender�	1-Cash dividend	6-Loan�	2-Cash withdrawal of dividend credit	7-Refund to estate of insured�	3-Cash withdrawal of dividend deposit	8-Regular annual dividend�	4-Refund	 (current year)�		9-Liability refund





14.08	DELETION AND DISBURSEMENT OF LIABILITIES





A VA Form 29-8364, Insurance Liability Delete/Disbursement Card, will be generated when a liability amount is deleted or disbursed. If the liability amount was deleted, rather than disbursed, the amount and zip code fields on the card will be blank. The card will be filed in the insurance folder to be used as an audit trail.





























q
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CHAPTER 14. LIABILITY MASTER RECORDS





14.01	GENERAL





a.	When checks issued in connection with insurance contracts are returned to the Treasury Department as undeliverable, TD Forms l664X, Returned Check Notice, are received. The second TD Forms 1664X, with a machine listing of items and amounts for checks still undeliverable 5 months after the month of issue, are sent by the Philadelphia Disbursing Center to the Finance and Data Processing Division. After the forms are screened for checks issued as benefit payments, the remaining TD Forms 1664X are forwarded to each Insurance Officer or his designee for control.





b.	TD Forms l664X will be sent to the DPC (data processing center) for keypunching of VA Forms 29-8328, Liability Account Input Card, duplication of [a workdeck] , a record printout request, and the printing of an IBM listing of the VA Forms 29-8328, including item count and total dollar amount. One of the work decks will be stamped CHECK CANCELED-LIABILITY ESTABLISHED. After completing their action, the DPC will return the TD Forms I 664X together with the VA Forms 29-8328, the work decks of duplicates, and the IBM listing.





c.	VA Forms 29-8328 and IBM listing will be sent to the Accounting Section, Finance and Data Processing Division, for preparation of SF 1185, Schedule of Undeliverable Checks for Credit to Government Accounts. After preparation of the SF 1185, the VA Forms 29-8328 will be sent to the Data Control Section for insertion into the daily processing runs to establish the liability. The TD Forms 1664X and the stamped work deck of duplicates (VA Forms 29-8328) will be sent to the appropriate Policy Service Section for processing. The other work deck will be sent to the Insurance Files Group, Administrative Division, for pulling of the insurance folders.





d.	The Policy Service Clerks will review the folders to make certain that all appropriate actions have been taken to obtain a new address since the original notice of returned check was received. Any such actions omitted will be taken at this time. The original TD Form l664X in the folder will be stamped to indicate that the check has been canceled.





e.	When it is determined that a better address is not currently available, VA Form 07-7210, Request for Index and Locator Information, will be prepared requesting a search for claim number and claims folder location. The form will be sent to the Teletype Unit. The workcard will be filed in the insurance folder.





f.	Upon receipt of a response to the request for search of claim number and claims folder location and the response shows a claim number, request the insurance folder. Upon receipt of the insurance folder, remove the liability workcard and enter thereon the full name of the veteran, claim number and office of jurisdiction. ,The card will be mailed to the regional office with a letter requesting that the latest address of record, and the d ate thereof, if available, be obtained from the claims folder and entered on the card, and the card returned to the originator. If the response does not show a claim number, it will be stamped Ready for File and sent to the Insurance Files Group for filing in the insurance folder.





g.	When the cards are returned from the regional offices, they will be associated with the insurance records to see if the addresses furnished are more current than those of record. A VA Form 29-218, Notice of Refundable Credit, will be released for each insured, regardless of whether or not the address from the claims folder is different from that in the insurance records, unless VA Form 29-218 or a similar document was sent to the address before and returned unclaimed.





h.	lf it is necessary to reduce or increase the dollar amount, follow procedure as outlined in paragraph 14.05. lf a current address is obtained [and it is not necessary to reduce or increase the dollar amount,] follow procedure as outlined in paragraph 14.03.





i.	Prior to October 3, 1966, liability accounts were maintained clerically. A VA Form 9-5879, Returned Check/Pending Refund/Cash Dividend Control Card, was used to maintain a record for the pending disbursement.
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j.	If the entire file number was missing when the liability records were being converted to tape, bogus numbers were assigned consecutively for each record using the V-prefix code.





k.	Public Law 91-291, whereby a claim for unpaid special dividends declared prior to January l, 1952, will not be honored, is not a bar to the payment of these special dividends where they have been established as liability accounts.





&1. A liability record for miscellaneous payments due insurance award beneficiaries will be maintained on the liab1ility account master record. These are payments which remain due after the face amount of the policy has been paid. The liability established for these credits will be included with the controls mentioned in MP-4, part V, Chapter 8. The award liabilities will not be automatically generated nor disbursed by the system. There will be only one record for each name and only one amount will be shown. Input will be clerically prepared by the Accounting Section, Finance aid Data Processing Division.]





14.02	SYSTEM GENERATED LIABILITIES





a.	When the disbursement function processes a cash dividend, a cash withdrawal from a dividend credit!deposit segment, or a pending disbursement transaction and return mail is indicated on the master record, a liability account is created for the amount of the disbursement transaction. A VA Form 29-5886a, RPO (Record Printout) or VA Form 29-5886b, Insurance Record Printout, is generated by the system showing reason code 616.





b.	The RPO generated with reason code 616 will be sent to the Insurance Files Group for pulling of the insurance folder. Upon receipt of the folder it will be reviewed to make certain that all appropriate actions have been taken to obtain a new address. Any such actions omitted will be taken at this time. Note the action taken or no action necessary, as appropriate, on the RPO, initial and file in the insurance folder.





14.03	DISBURSEMENT OF LIABILITY AMOUNTS





a.	An address change input document VA Form 29-5934, Change of Address for Insurance Purposes, or VA Form 29-5891a, Address or Trailer Input, transaction type 081, introduced into the daily processing runs will cause automatic disbursement of a liability amount if:





(l)	There is a corresponding insurance master record;





(2)	The total amount to be disbursed is less than $75;





(3)	The date of the item(s) is less than 6 months old and





(4)	The insurance master record indicates there is a disbursement pending.





b.	A special indicator must be set on the liability master record before a disbursement can be accomplished if:





(1)	The total amount to be disbursed is $75 or more;





(2)	The date of the item is 6 months older or more; or





(3)	There is no insurance master record.





The special indicator is set when an address change transaction does not meet the edits and is rejected for a voucher audit review.
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c.	When an insurance master record exists and the total amount to be disbursed is $75 or more, or the date of the item is 6 months old or more, an address change input document introduced into the daily processing runs will:





(l)	Change the address on the insurance master record;





(2)	Turn off the returned mail and disbursement pending indicators;





(3)	Set the special indicator on the liability master record and





(4)	Reject the address change input document for assignment of a special batch number (ST). The legend LIAB will appear in the first line of address on the reject input.
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The reject input will be sent to the Voucher Audit Unit for assignment of a special batch number and to be reintroduced into the daily processing runs for disbursement of the liability amounts. The insurance folder will accompany the reject if the input had not previously been reviewed by the Voucher Audit Unit when initially introduced into the system.





d.	When there is no insurance master record, a VA Form 29-5896a, Life Input, transaction type 080, and VA Form 29-5891a will be prepared and sent to the Voucher Audit Unit for assignment of a CT batch number. The





input will be inserted into the system where it will be rejected after setting a special control bit on the liability record. The rejected input documents will be sent to the Voucher Audit Unit for verification and the assignment


of a special ST batch number for reintroduction into the system to disburse the liability. The insurance folder will accompany the reject if the input had not previously been reviewed by the Voucher Audit Unit when initially








e.	In every instance in which there is no insurance master record, the miscellaneous change and address input must be sent to the Voucher Audit Unit for assignment to a CT batch number to permit the input to move through the daily processing runs to set the special bit. The setting of the special bit will allow a miscellaneous change, transaction type 080, and address change, transaction type 081, input with an ST batch number to disburse the liability amount.





[f. Insurance award liabilities exist on death cases when the insurance was not in force at the time of death and credits existed on the account. These credits are refundable to the estate of the insured. These award liabilities are maintained as a part of the regular insurance liability file, and can be identified on the liability listing as object code 7 items. Any actions required to insert, delete or refund object code 7 cases are the responsibility of the Finance Division at the Philadelphia VA center or the Finance and Data Processing Division at the St. Paul VA center.]





14.04	ADDRESS CHANGES





a.	Requests for a current address will be coded with a red L in the lower margin of the form or form letter released.





b.	All address changes, identified as related to a liability record, will be copied on an address change input document. The source document will be noted as to the action taken and filed in the insurance folder. The input transaction(s) will be sent to the Voucher Audit Unit for review before insertion into the daily processing runs to trigger a disbursement.





c.	When an item rejects because it did not contain a special batch number, and the insurance records do not show a valid source of the address, it will be necessary to write to the veteran. The veteran will be requested to submit over his or her signature identifying information; i.e., date of birth and service number or social security number. When received, this information, together with an address change input, will be sent to the Voucher Audit Unit.





14.05	FILE MAINTENANCE TRANSACTIONS





a.	Processing Insert Transactions. When a pending disbursement is to be clerically entered in the liability master record, a VA Form 29-8328, transaction type 036, will be prepared. The input document, insurance folder and related material will be sent to the voucher Audit Unit for verification and assignment of a T batch number, and introduction into the daily processing runs. The returned mail and disbursement pending indicators will be turned on automatically. The programs will assign a record number to each separate liability for the same policyholder. It is possible to maintain 30 liabilities on tape for each insurance file number.





b.	Processing Change Transactions





(1)	A VA Form 29-8328, transaction type 034, will be clerically prepared when a liability item was previously created and additional information is to be placed in the record and/or any of the data are to be changed.
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(2)	The record number field will identify the record for a particular file number to be changed. To secure a listing of all liability records for a file number, a VA Form 29-8328 will be prepared showing 00 as the record number. These items will be listed on the daily list captioned, Liability Accounting, Reject List and Master Printouts.





c.	Processing Delete Transactions





(l)	A VA Form 29-8328, transaction type 035, will be prepared when action is taken outside the system to disburse or dispose of a liability amount, or an error in inserting a liability master is such that a change transaction will not suffice; i.e., incorrect file number or incorrect life fund.





(2)	To delete all liability master records for a file number, 00 will be entered in the Record Number field and the full amount of liability in the Amount field on VA Form 29-8328. The system will automatically remove the retumed mail and disbursement pending indicators on the insurance master record and generate an RPO reason code 072.





(3)	To delete an individual liability master record, the number of the record involved will be entered in the Record Number field, and the amount of the liability for that particular record in the Amount field on the VA Form 29-8328.





(4)	Liability master records are not automatically transferred [ j and must be deleted to effect the transfer. When transferring a liability record from one office to the other, input will be prepared and released to delete the liability record(s). Also, furnish the Finance and Data Processing Division with a memorandum requesting preparation of VA Form 1033, Interoffice Transfer Voucher, and citing identification information pertinent to the liability record(s). The office receiving the records will, upon receipt of VA Form 1033 from the Finance and Data Processing Division, prepare and release the input to establish the liability record(s) identified on the form. ADP control account 09 will be used on the input involved in these transactions.





(5)	When a liability amount is disbursed outside the system by means of VA Form 4-706, Notice of Refund and Refund Worksheet, ADP control account 52 will be credited on the input.





d.	When a liability account(s) is to be included in a death award, total and permanent disability award, cash surrender or matured endowment, ADP control account 09 will be credited on the liability input.





e.	As of August 30, 1968, liability records with N numbers only, where the amount of the liability was $25 or more were identified and cards were punched, interpreted and listed; were forwarded to the Central Office Index Division to note the existence of the outstanding liability on the master index cards. When one of these liabilities is disposed of during the lifetime of the insured, VA Form 07-7213, Index and Locator Master Record File Maintenance Input Sheet, will be prepared requesting the liability indication be deleted from the BIRLS master record. The form will be sent to the Teletype Unit.





14.06	REJECTS





All transactions not meeting the required edits will be automatically coded and rejected. The reject reason code will be indicated on the card that is output from run 130 or 140. These items will appear on the daily transaction reject list. The reject reason codes are listed and defined in MP-6, part II, supplement No. 1.4.





14.07	TRANSACTION LISTINGS





a.	Liability transactions processed will be printed on the daily transaction history list. A record printout is not provided for in the maintenance of the liability master records. Therefore, the list captioned, Liability Accounting Reject List and Master Printouts, will be used to record listings of liabilities, when requested.
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b.	The types of liability transactions that will appear on the daily transaction history list are as follows:





	Transaction Type	Description





	030	Name change.





	034	Clerical change in liability record fields�		and request for list of liability master records.�	035	Clerical delete.





	036	Clerical insert.�	606	System generated dividend payment insert.�	609	System generated premium refund insert.�	629	Request for disbursement from liability master record.�	[c. Disbursement Object Code (Type of disbursement)


	0-Noncash dividend	5-Cash S surrender�	l-Cash dividend	6-Loan�	2-Cash withdrawal of dividend credit	7-Refund to estate of insured�	3-Cash withdrawal of dividend deposit	8-Regular annual dividend (current year)�	4-Refund	9-Liability refund J





14.08	DELETION AND DISBURSEMENT OF LIABILITIES





A VA Form 29-8364, Insurance Liability Delete/Disbursement Card, will be generated for a delete transaction or disbursement of a liability. The card will reflect whether the transaction is a delete or a disbursement. The amount and ZIP code fields will be left blank, if the transaction is a delete. This card will be filed in the insurance folder to be used as an audit trail.
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