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	M29-1, Part II


	Advance Manual Change No. 9-85	November 26, 1985





CHAPTER 39. REPLACEMENT OF MODIFIED LIFE REDUCED AT AGES 65 AND 70





	A.	Change:	M29-1, Part II, Chapter 39. A suggestion was approved to�			change the message being shown on Special Ordinary Life�			diaries. The information contained in the diary will now�			include the new policy number and the amount of replacement�			insurance to be issued. It will no longer be necessary to�			request the insurance folder at the time the Special�			Ordinary Life policy(ies) is inserted on the master record.





	B.	Procedure:	Page 39-1, delete paragraphs 39.02a(2), (3).





Page 39-2, delete paragraphs 39.02a(7), 39.03b, 39.03b(1), 39.O3b(i)(a), (b), (c), (d), (e), 39.O3b(2), 39.O3c.





Page 39-3, delete paragraph 39.05a.





1.	Page 39-1, delete paragraphs ~9.02a(2), (3), and substitute the following:





(2)	Forward the insurance folder and application(s) to the Miscellaneous Accounts and Service Unit (MASU)





a	for	assignment of a new policy number(s).�	(3)	After the folder is returned:





(a)	If the application(s) is remittance bearing, prepare a transaction type (TT) 078, to remove the life freeze and change the call-up date of the pending transaction type 203 to one day after the insured's 65th or 70th birthday. In addition, prepare a transaction type (TT) 008, to insert the legend "SOL, New Policy Number and Amount of Replacement Policy To 3e Issued" (S0L250732632500). This will be shown in the message area. Do not enter a "I" in the suspend record field of the input.





(b)	If the application(s) is non-remittance bearing, prepare a transaction type 098, to delete the 978 pending transaction type diary that also has a 972 call-up code. Prepare a transaction type 008, and insert a diary with a 978 pending transaction type and a 970 call-up type. The call-up date should be one day after the insured's 65th or 70th birthday. The legend "S0L, New Policy Number and Amount of Replacement Policy To Be Issued" (S0L250732632500) will be shown in the message area. Do not enter a "1" in the suspend record field of the input.
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2.	Page 39-2, delete paragraph 39.02a(7) and insert the following:





(7)	In addition, the application(s) will be stamped "Approved," signed and dated.





(a)	If the initial premium is not received with the application(s) on direct pay (How Paid 9) accounts, the Policy Service Technician should write "Approved, pending receipt of initial premium," and also sign and date the application(s).





(8)	At this time, the Policy Service Technician should file the application(s) in the folder and return it to the Insurance Files Section for filing.





3.	Page 39-2, delete paragraphs 39.03b, 39.03b(1), 39.03b(1)(a), (b), (c), (d), (e), 39.03b(2), 39.03c and insert the following:





a	b. When the RPO is received and the record shows that


v	the reduction of the Modified Life has been accomplished, the Policy Service Technician will prepare Underwriting Input, transaction type (TT) 000, to insert the new policy(ies) on the master record using the new policy number(s) and amount(s) of insurance furnished in the Special Ordinary Life (SOL) diary(ies) on the RPO.





c.	When the RPO is received and the record shows that reduction of the Modified Life should have been accomplished by the system but was not, the Policy Service Technician will prepare input to reduce the policy(ies) clerically and process the application as outlined in subparagraph b above.





d.	In the event that the new policy(ies) cannot be inserted by using Underwriting Input, transaction type (TT) 000, the following transactions types will be prepared to insert the new policy(ies) on the master record:





	(1)	Transaction type (TT)	002.�	(2)	Transaction type (TT)	003.�	(3)	Transaction type (TT)	004, if appropriate.�	(4)	Transaction type (TT)	098.


4.	Page 39-3, delete paragraph 39.05a and insert the following:





•	3.





M29-1, Part II, TIC No. 9-85





(a)	When it is necessary to disapprove an application(s), the Policy Service Technician will request the insurance folder, stamp the application(s) DISAPPROVED, and sign and date it.





C.	New or Revised


Insurance Forms: None
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Advance Manual Change No. 2-83	September 5, 1983








Chapter 39 - Replacement of Modified Life Reduced at Ages 65 band 70





A.	Change:	M29-1, Part 11, Chapter 39. This change is being made in conjunction�		with advance Manual Change 1-83 in M29-1, Part I.





B.	Procedure:	Page 39-1, delete subparagraph 39.01b in its entirety and substitute�		the following:





b.	The replacement policy issued for J, RH and W policies has the same premium rates and value as the Ordinary Life plan. (The plan in the Master Record, however, will be coded as a "0" for a J, RH and W replacement policy). For V and H policies the Special Ordinary Life plan will -e issued. The plan in the Master Record for V and H policies will also be coded "0". The appropriate plan code 2 or 3 will be issued for the JR replacement policies.





C.	New or Revised


Insurance Forms:	None














ROBERT W. CAREY


Assistant Director for Insurance	
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CHAPTER 39. REPLACEMENT OF MODIFIED LIFE REDUCED AT AGES 65 AND 70





39.01	GENERAL





a.	The Modified Life plan of insurance provides that the amount of insurance is reduced by one-half at the end of the day before the insured's 65th or 70th birthday. The law also provides that an insured, whose Modified Life policy is in force at the time of reduction, will be afforded the opportunity to purchase additional insurance to replace the amount of insurance which is reduced.





b.	The new policy is issued on the Ordinary Life plan for J, RH and W policies and the Special Ordinary Life plan for V and H policies. Premiums are charged for the insured's age of 65 or 70. On JR policies the cheapest plan will be issued.





c.	Application for the new policy must be made before the insured's 65th or 70th birthday and no medical examination is required.





EXCEPTION:	If premiums are being waived because of total disability, replacement insurance equal to the amount of insurance reduced will be issued automatically.





d.	Upon receipt of an application for replacement insurance and the insurance RPO (record printout), the insurance file clerk will associate it with the insurance folder and forward to the Policy Service Section.





39.02	INITIAL CLERICAL PROCESSING





a.	Upon receipt of a VA Form 29-8485, Application for Ordinary Life Insurance (At Age 65), 29-8700, Information About Reduction and Change of Plan (Final Notice-Modified Life Age 65), 29.8485a, Application


~	for Ordinary Life Insurance (At Age 70), or 29-8701, Information About Reduction and Change of Plan (Final


~	Notice-Modified Life Age 70), the insurance folder and a VA Form 29-5886b, Insurance Record Printout, in the Policy Service Section, the Policy Service Technician will take the following actions:





(I)	Review the application for completeness.





(2)	If the application is remittance bearing, prepare VA Form 29-8526, Pending Transaction, transaction type 078, to remove the life freeze and change the callup date of the pending transaction type 203 to I day after the insured's 65th or 70th birthday. In addition, prepare a VA Form 29-5895a, Pending Transaction Input Card, TT 008, to insert the legend "SPL OL REPL" in the pending transaction area. Do not enter a "1" in the suspend record field of the input.





(3)	If the application is nonremittance bearing, prepare VA Form 29-8526, transaction type 098, to delete the pending transaction type 972. Prepare a VA Form 29-5895a, transaction type 008, to insert a pending transaction type 970 with a callup date I day after the insured's 65th or 70th birthday. The legend "SPL OL REPL" will be shown in the message area. Do not enter a "I" in the suspend record field of the input.





NOTE:	The removal of the freeze condition will permit the system to reduce the face amount of the policy, change the plan of insurance from 8 to 9 or -8 to -9 and generate an insurance record printout for clerical action to issue the new insurance.





(4)	If the policy is being paid by direct pay (How Paid 9), the initial premium for the new policy should accompany the application. If the initial premium is not received, a letter will be released to the inured. Every effort will be made to have the insured complete the requirements before the end of the time period.





(5)	If the policy is being paid by allotment or deduction from benefits (How Paid Code 6 or 3), prepare VA Form 29-1588, Request for Allotment Deduction Change, or a VA Form 29-5926, Request for DFB Action, to increase the amount of deductions being received. Insert the appropriate diary with the normal callup. Do not enter "I" in the suspend record field of the input.
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(6)	If the policy is being paid by payroll deductions (How Paid 8), advise the Collections and Cashier Section, Corporation Accounts (245B), to have deductions increased for the amount of the new premium and the effective date of the increased premium. The payroll office code should also be shown.





(7)	When all actions have been completed, file the application in the folder and return it to the Insurance Files Section for filing.





39.03	APPROVED APPLICATIONS





a.	When the callup date is reached (1 day after the insured's 65th or 70th birthday) an RPO will be generated for clerical issuance of the appropriate replacement policy.





b.	When the RPO is received and the record shows that reduction of the modified life has been accomplished, the Policy Service Technician will request the insurance folder and, when received, process the application.





(1)	If the application is approved, the following input documents will be prepared to insert the new policy on master record:





(a)	VA Form 29-8522, Policy, transaction type 002.





(b)	VA Form 29-8523, Premium/TDIP, transaction type 003.





(c)	VA Form 29-8528, Paid Dividend/Dividend History transaction type 004.





(d)	VA Form 29-8530, Life/Miscellaneous, transaction type 000.





(e)	VA Form 29-8526, Pending Transaction, transaction type 098.





(2)	In addition, the application will be stamped "approved," signed and dated.





c.	When the RPO is received and the record shows that reduction of the modified life has not been accomplished, the Policy Service Technician will prepare input to reduce the policy clerically and process the application as outlined in subparagraph b above.





39.04	REDUCTION OF MODIFIED LIFE 65/70 (HOW PAID 5) WITH TDIP





a.	An RPO, reason code 982, with the message "Modified Life HP5" is generated when a modified life, on a waiver of premiums, is reduced.





b.	When an RPO, reason code 982, is received, the Policy Service Technician, will have a policy number assigned for the new issue and prepare the following input to insert the new policy as an "lips" account:





(I)	VA Form 29-8522, transaction type 002.





(2)	VA Form 298523, transaction type 003.





(3)	VA Form 29-8528, transaction type 004.





(4)	VA Form 298530, transaction type 000.





c.	When a modified life contract on a waiver of premiums with a TDIP (Total Disability income Provision) segment is reduced, the amount of the TDIP is also reduced. Therefore, when inserting the replacement policy it will be necessary to establish a TDIP segment. To establish the TDIP segment, in addition to the above input, a VA Form 29-8531, TDIP, transaction type 007, should be prepared. The effective date will be the insureds 65th or 70th birthday; the premium ``0.00''; and the How Paid ``5.''
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d.	When all input has been accepted, the insurance folder and current RPOs will be sent to the Insurance Claims Section. The Insurance Claims Section will insure that the insurance award master record is adjusted and updated.





39.05	DISAPPROVED APPLICATIONS





a.	When it is necessary to disapprove an application, the Policy Service Technician will stamp the application DISAPPROVED, sign and date it.





b.	A dictated letter will be sent to the applicant. The reason for disapproval will be included in the letter.





c.	The necessary input documents will be prepared to delete any diaries and/or refund any remittances.
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